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Editorial

This is a bumper edition of eNews with good news to report on many fronts.
Our President, Ione Lewis, reports on developments at PACFA in the last 2 months and she has also written
a feature article on her recent participation in a major international conference on suicide. We have a
second feature article – written by me – on PACFA’s lobbying strategy. I share my thoughts on our strategy
following recent lobbying meetings in Canberra - it’s great to finally be on the radar of Canberra policy
makers!
PACFA is moving ahead with our Private Health Insurance Campaign and in September our campaign
received a boost with the opportunity to make a submission to the ACCC (Australian Competition and
Consumer Commission) on the anti-competitive practices of Private Health Funds.
We are very excited that the website for PACJA, the Psychotherapy and Counselling Journal of Australia,
has now been officially launched at www.pacja.org.au. This is a major achievement for the PACFA
Research Committee who look forward to publishing the first edition of the journal in October. The
Research Committee is also calling for abstracts for a new book to be produced by PACFA, Counselling
and Psychotherapy Works: Contributions from the Field.
Also read in this edition about the vision for the Education Program Accreditation Committee from the
committee’s new Chair, Paul McQuillan. There are also updates on PACFA’s database project, our new
Register reactivation process, our Seed Grants and details of how to book a place on one of PACFA’s free
ethics training events. There is also an article about our developing partnership with Fenton Green relating
to professional indemnity insurance.
This is PACFA’s final call for registrations for the PACFA Conference 2012 which takes place from 26 to 28
October in Melbourne. Register by 28 September to get the benefit of the early bird price. Also read
about the special deal we will be offering in October for discount prices if you bring a colleague or friend
with you to the conference.
October 10 is World Mental Health Day. Through our membership of the Mental Health Council of
Australia, we are supporting the MHCA’s campaign for this important day: Whoever you are or wherever
you live, you’re not alone. Read about the campaign and about World Mental Health Day 2012.
I wish you a happy World Mental Health day on 10 October and I look forward to seeing some of you at
the PACFA AGM and PACFA conference in October.
Maria Brett
eNews Editor
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President’s Report

I am pleased to announce that as a follow up to the first annual performance review with Maria Brett, the
Board has approved her position as Chief Executive Officer and increased her hours to four days per
week. Congratulations Maria!
Preparations for the PACFA AGM have been a major focus for the last month. All committee chairs, office
holders on the Board and the CEO report their activities over the last year to the AGM in order to be
transparent and accountable to member associations. Reports, related documents and notices of
motions have been sent out to member associations well in advance to make sure there is plenty of time
for reading and discussion. Motions are put to the AGM after full discussion at the March Council meeting.
Each member association sends two delegates to the AGM. The role of delegate involves consulting within
their member association about proposals so they can represent the views of their members. Although
most delegates are well prepared for the AGM, it is disappointing when questions from delegates show
that they are not familiar with information contained in the reports. Delegates also report back to their
members on the AGM and its outcomes by writing reports for their member association’s newsletter or
bulletin.
Maria Brett and I went to Canberra this month to meet with mental health spokespersons in the Greens
and Liberal parties to lobby on the inclusion of PACFA mental health practitioners in ATAPS and to propose
a primary preventative counselling scheme to sit alongside Better Access. Our meeting with the Greens
senator has been rescheduled for 10 October as she was moving a motion in the Senate. We also met with
staff in Minister Mark Butler’s office. The outcomes were positive for opening dialogue and promoting
relationships. Maria also met with Frank Quinlan, the CEO of the Mental Health Council of Australia at the
end of the day. Maria then travelled back to Melbourne via Sydney as that was the only flight she could
get!
Preparations for the conference next month are also well advanced. I would like to thank Di Stow and
Simone Beyfus for their valuable contributions to the organisation of the conference. I look forward to
networking with participants from across the field of counselling and psychotherapy and learning from the
diverse presentations.
The PACFA Indigenous Working Party will meet for the first time next month by teleconference, with
Indigenous members from remote and rural areas agreeing to participate. The working party will discuss
training standards for working with Indigenous people and barriers to membership of professional
associations and access to professional development for Indigenous counsellors and psychotherapists. I
look forward to learning from the participants and reporting back to the Board and Council with proposals
and recommendations.
Ione Lewis
PACFA President
natpres@pacfa.org.au
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EPAC Chair’s Report

I have already been introduced to you in the last PACFA eNews as the Acting Chair of the
Education Program Accreditation Committee (EPAC). Certainly I will offer myself for
election on a more permanent basis at the AGM and would look forward to working with
both the Committee and training providers on the accreditation of courses in counselling
and psychotherapy.
This is an exciting and challenging time for EPAC. While we have 23 institutions and 31 programs already
accredited there is still a significant number of courses available in counselling and psychotherapy that sit
outside of this list. There is also a need to alert potential employing authorities for graduates in counselling
and psychotherapy about PACFA accredited courses. This information would include providing
information on our training standards and the National Register for counsellors and psychotherapists.
Meanwhile, a number of the courses already accredited will have finished their five year approval cycle in
2013/14. We will need a full reaccreditation process for these institutions and programs while continuing to
expand our list of accredited courses.
For the information of training providers, both the training standards and the guidelines for accreditation
are on the PACFA website and provide a first resource to answer any questions. The second point of
contact is the PACFA Office and Julia Bilecki who will be working closely with me to ensure the
administration of the committee processes is as effective and efficient as possible. Julia can answer most
questions in the first instance. If there are questions that cannot be answered in those ways, please feel
welcome to make direct contact with me as required.
Should you wish to make contact with me directly please be aware that I have a client load on some days
of the week and hence my ‘best’ days are Mondays and Thursdays. I am more available on these days
for a brief conversation about processes or to answer any questions that the office and the website are
unable to answer. The best email contact is natepac@pacfa.org.au and the best phone contact is 0408
740 749.
I look forward to working with our members and training providers.
Paul McQuillan
Acting EPAC Chair
natepac@pacfa.org.au
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Feature Articles

PACFA’s lobbying strategy

I travelled to Canberra in September with PACFA President, Ione Lewis, to meet with representatives from
Government, the Opposition and the Greens. This in itself was a major achievement as persuading
politicians to even talk to us has been a challenge, given the current political and economic environment,
and the fact that the government’s mental health policy framework is pretty much settled – in other
words, the government is not planning to make any further changes at this time.
Also keep in mind, we are the new kids on the block. Compared with the psychology and social work
professions, which have both been very effective lobby groups over many years, counselling and
psychotherapy are still very new in the consciousness of the government and other political parties. I
believe this is because there are two problematic perceptions which inform government’s view of
counsellors and psychotherapists and these perceptions are often shared by the community at large.
These are: that therapy is something that psychologists are best qualified to do; and that counsellors and
psychotherapists are not qualified to work with clients with mental health issues. Of course, as practicing
therapists we know these perceptions are not true, but changing these perceptions is the biggest
challenge we face as a fledgling profession.
I am very pleased with how the meetings in Canberra went. Senator Fierravanti-Wells, Opposition
spokesperson on mental health, was very interested to hear our perspective, especially on the Better
Access Initiative. Now that we have established a relationship with the Senator, this may create future
opportunities to influence Opposition policy - or Government policy in the event of a change of
government in 2013.
Even though our meeting with Senator Penny Wright had to be rescheduled when the Senator was
delayed in the Chamber, even a casual chat with an advisor in the Senator’s office may bear fruit. The
Greens are advocating for better mental health services in rural and regional Australia. This aligns well with
PACFA’s research agenda as PACFA has been exploring the possibility of undertaking research into this
important subject.
We met with one of Minister Butler’s staff, which was in many ways more useful that a higher level meeting
as we were able to have a frank discussion about how counsellors and psychotherapists are perceived by
government, and the significant fiscal constraints that government faces in trying to manage their mental
health programs.
PACFA has been trying over several years now to get counsellors and psychotherapists included in the
Better Access Initiative. This has proven really difficult - not just because we’re the new kids of the block but because the design of this program has resulted in an exponential growth in service uptake which
understandably makes the Government very nervous. Including counsellors and psychotherapist in this
program would in all likelihood add to the costs of the program.
Better Access is the most expensive mental health program run by government. In one way, that’s great
news because it means that a lot of people who needed counselling have been able to access services
they needed. However from the Government’s perspective, especially in the wake of the Global Financial
Crisis, the escalation in the cost of the Better Access Initiative has made it an unsustainable program.

Psychotherapy & Counselling Federation of Australia I eNews I September 2012

5

In 2011/12, PACFA tried to get the attention of government by addressing their perception that counsellors
and psychotherapists do not have the training and expertise to work with clients with mental health issues.
This is the reason why PACFA developed our Mental Health Competencies and the new Mental Health
Practitioner category on the Register. Acknowledging that recognition under Better Access was unlikely,
we focused on trying to get recognition for Mental Health Practitioners under the ATAPS program (Better
Access to Allied Psychological Services). To date, Minister Butler’s department has not been persuaded by
our submissions, but it is important the keep going with this strategy. Frankly, PACFA doesn’t agree with the
Department’s unfavourable assessment of our training and expertise so we will continue advocating to
improve their understanding of the training and expertise of counsellors and psychotherapists.
Some members have criticised PACFA’s strategy as favouring Mental Health Practitioners and overlooking
other practitioners within PACFA. This is certainly not our intention. All we can do is respond to the political
and economic reality in which we are trying to get recognition, and to pursue the opportunities as they
emerge. For now, recognition of Mental Health Practitioners remains one of our best opportunities for
recognition and we will therefore continue to pursue this approach.
Interestingly, the Australian Association of Social Workers had a similar strategy and their Accredited
Mental Health Social Workers are now recognised by government.
New opportunities are also arising. Through ARCAP (the Australian Register of Counsellors and
Psychotherapists) PACFA has a partnership with the Australian Counselling Association (ACA). We are now
developing a joint ACRAP lobbying strategy which will involve making proposals to the government and
the opposition for a new affordable counselling program. With an election coming in 2013 and the tight
economic environment continuing, there is an opportunity to advocate for a different kind of Medicare
scheme that would include counsellors and psychotherapists (i.e. all PACFA Registrants) and would be
designed to be more sustainable than the Better Access Initiative. It should be an early intervention
counselling program that provides a wider range of interventions that are currently offered in order to
meet the needs of a wider range of consumers.
The Promoting PACFA / MA Interests Committee, which oversees PACFA’s lobbying strategy, will
participate in a workshop in October with Canberra lobbyist Jo Scard. While our strategy is now well
developed and its implementation is underway, we thought it was very timely to get input from a
professional lobbyist. The forthcoming election represents a significant opportunity for PACFA to make
headway with our goal to get greater recognition for counsellors and psychotherapists. We are hoping to
learn more about how to effectively influence government, how to address some of the roadblocks that
we face, and to explore possible new strategies that Jo might be able to suggest.
I will be presenting at the AGM in October on PACFA’s lobbying strategy and I hope to be able to share
insights and ideas from our workshop with Jo Scard. This will strengthen our positioning for the election and
further refine our strategy.
Maria Brett
Chief Executive Officer
maria.brett@pacfa.org.au
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International conference on suicide

The European Symposium of Suicide and Suicidal Behaviour
(ESSSB) which took place in Israel in September was attended
by many international participants and keynote speakers
who presented cutting edge research aiming to promote the
understanding and prevention of suicide. There is a great
deal of current research into suicide and suicidal behaviour
which will contribute to changes in practice, although the
number of random controlled trials is low compared to areas
of eating disorders and schizophrenia. Ethical issues
sometimes disrupt research studies. Clinical trials of
psychotherapy and CBT had to be aborted when the
treatment had worse outcomes than the control group. There
is also a great deal of neurobiological research presented at
the conference, for example showing that Chromosome 9 is
implicated in suicidal behaviour and that the brains of people
who commit suicide had significant differences to nonsuicidal people.
Surprisingly, reduction in suicide rates can be easily achieved. A NSW study showed the use of postcards
sent every few months over a period of 2 years, expressing concern to patients discharged following selfpoisoning, reduced or delayed repetition (Carter, Clover, Whyte, Dawson & D’Este, 2007). Reducing
access to lethal means reduces suicide rates more effectively than any other intervention (Hawton, 2007).
A trial of a safety planning intervention in emergency departments which took only 20 minutes to
implement also reduced repetition of suicidal acts. The intervention involves collaboratively developing a
written list of skills to use if the person feels suicidal. Distraction from suicidal thoughts, seeking support and
promoting positive experiences and affects - "savouring" - are more effective than teaching people to
tolerate negative emotions (Stanley, Brown, Brent, Wells, Poling, Curry, Kennard, Wagner, Cwik, Klomek,
Goldstein, Vitiello, Barnett, Daniel & Hughes, 2009).
Insomnia is one of the biggest indicators of suicide attempts in adolescents because it increases impulsivity
and negative affect bias (decision making on the basis of negative feelings). Intervening in sleep difficulties
(e.g. sleep hygiene) reduces suicide risk. Therefore sleep should be part of the assessment of suicidal risk.
Altering school starting times to later in the day also reduces suicidal ideation for young people. There is a
very large multi-country European prospective study of adolescents in train (SELYE). The study has found a
high proportion of adolescents have suicidal ideation and usually their parents don't know.
Coaching clients on communicating with their care providers (Linehan, 2006) and case management on
top of therapy is also effective in reducing risk. Acute risk periods are one to four weeks following discharge
from hospital after suicide attempts and in the first four weeks of counselling, because it is provided too late
e.g. While et al., 2012.
Intervention with suicidal adolescents should target protective processes such as strengthening family
relationships which have long lasting effects compared to individual therapy. Targeting alcohol and other
drug use is also important as otherwise there are poor treatment outcomes. Treating depression is not
sufficient to reduce suicidal risk in young people - impulsivity and aggression must also be targeted.
There was a postvention session which was also interesting. A help line in Lithuania conducted a study of
people bereaved by suicide to find out why they weren't using the service.
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Respondents said they didn't want to take resources away
from suicidal people but also questioned whether the help
line volunteers would have sufficient knowledge of
bereavement to be able to assist them. This was a theme in
presentations - whether suicide prevention services can assist
with counselling people who are bereaved by suicide, which
requires acceptance that suicide does happen.
In a 10 year follow up with suicide bereaved families, grief
counselling was found to assist high risk individuals rather than
the whole population of suicide bereaved people, and
mutual help support groups (i.e. peer support) were
associated with having complicated grief processes. There
were no long term benefits of intervening post suicide using
cognitive behaviour therapy with families, apart from
reducing self-blame (de Groot, de Keijser, Neeleman, Kerkhof,
Nolen & Burger, 2007).
As well as learning from the conference and networking, the
conference included a trip to old Jerusalem, which was
amazing and historic. Tel Aviv is very beautiful - particularly the traditional markets. I wish I could bring the
colourful spices, turkish delight and pomegranates back to Australia, and eat fresh Israeli hummus and flat
bread every day.
Ione Lewis
PACFA President
natpres@pacfa.org.au

References
Carter, L., Clover, K., Whyte, I.M., Dawson, A.H. & D’Este, C. (2007). Postcards from the Edge: 24-month
outcomes of a randomised controlled trial for hospital-treated self-poisoning. The British Journal of
Psychiatry, 191, 548-553.
De Groot, M., de Keijser, J., Neeleman, J., Kerkhof, A., Nolen, W. & Burger, H. (2007). Cognitive behaviour
therapy to prevent complicated grief among relatives and spouses bereaved by suicide: Cluster
randomised controlled trial. British Medical Journal, 334(7601), 994.
Hawton, K. (2007). Restricting access to methods of suicide: Rationale and evaluation of this approach to
suicide prevention. Crisis: The Journal of Crisis Intervention and Suicide Prevention, 28, 4-9.
Stanley, B., Brown, G., Brent, D., Wells, K., Poling, K, Curry, J., Kennard, B.D., Wagner, A., Cwik, M., Klomek,
A.B., Goldstein, T., Vitiello, B., Barnett, S., Daniel, S. & Hughes, J. (2009). Cognitive behavior therapy for
suicide prevention (CBT-SP): Treatment model, feasibility and acceptability. Journal of American
Academic Child and Adolescent Psychiatry, 48(10), 1005–1013.

Psychotherapy & Counselling Federation of Australia I eNews I September 2012

8

PACFA News

PACJA website officially launched
Readers have been reminded in recent editions of eNews that PACFA is developing a new e-Journal for the
profession - the Psychotherapy and Counselling Journal of Australia (PACJA).
This month PACFA officially launched a new website for PACJA which can be viewed at www.pacja.org.au.
The first edition is coming very soon and it is expected we will publish in October. eNews readers are
encouraged to visit the PACJA website and register for PACJA; you will be notified by email as soon as the
first edition of the journal is published.
The website enables readers to read the journal online, to search the journal by subject, author and title,
and to register as authors or reviewers if they are interested in getting more involved. The website will
manage the submission and review process electronically, making the publishing process easy for authors.
PACJA will initially be free to all readers, making it a valuable resource for the PACFA community and others.
PACJA also represents a great opportunity for counsellors and psychotherapists interested in submitting
articles as the journal wants to mentor and support aspiring authors.
eNews is pleased to include the abstracts for three articles from the forthcoming edition of PACJA.
In the Best Interests of the Child: Ethical Challenges for Counsellors and Psychotherapists
Sally V. Hunter, University of New England, New South Wales
Abstract
In their Code of Ethics, Early Childhood Australia state ‘the protection and wellbeing of children is
paramount, and therefore speaking out or taking action in the presence of unethical practice is an essential
professional responsibility’. All clinicians would agree with this statement but, in the complex world in which
we live and work, taking action in the best interests of the child is often easier said than done. This article
reviews some of the recent literature and explores the main ethical dilemmas that arise for clinicians when
working therapeutically with children, rather than working with families. These relate to competence,
consent, confidentiality and competing interests (Koocher, 2008) and to child maltreatment. These ethical
dilemmas are discussed in relation to a case scenario along with suggestions for professional conduct when
working therapeutically with children and young people.
The relationship between anxiety and managing interpersonal difference: Implications for couples
counselling
John Meteyard and Kirsty Andersen, Christian Heritage College, Brisbane
Denis O’Hara, University of Abertay, Dundee, Scotland
Abstract
This study investigated the relationship between the capacity to manage and tolerate difference in
others and trait anxiety. Data was provided from a sample of 173 students from an Australian higher
education institution who completed The Emotional Reactivity Subscale of the Differentiation of Self
Inventory-Revised (DSI-R), The State Trait Anxiety Inventory - trait (STAI-T), and The Tolerating Interpersonal
Differences Subscale of the Differentiation Factor Inventory – Revised (DFI-R). Results reveal that trait
anxiety when measured by both the STAI-T and DSI-R Emotional Reactivity Subscale, is a significant
inverse predictor of the capacity to tolerate interpersonal differences within close relationships.
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Implications of these findings for the practice of couples therapy, including the role of relationship
counsellors in helping their clients learn to more effectively manage difficult emotions like anxiety more
effectively, are explored.
Changing views of theory and practice in counselling: Multiple intelligences, eclecticism and the
therapeutic alliance
Mark Pearson, The University of Notre Dame, Australia
Patrick O’Brien, The University of Southern Queensland
Abstract
In the wake of the movement towards integrative and eclectic practice, and individually tailored
treatments in the field of counselling, the search for unifying theories continues. Gardner’s theory of
multiple intelligences (MI), only recently applied to the field of counselling, has a contribution to make in
evolving a framework for eclecticism. MI theory may also have a particular contribution to make
towards helping counsellors strengthen the therapeutic alliance and enhance flexibility in responding to
clients’ needs. Gaining an understanding of clients’ preferred cognitive and communication styles, or
‘intelligences’, enhances an ability to tailor treatment. This article argues that practical ways to increase
the strength of the therapeutic alliance, as well as new theoretical foundations for eclectic choices,
could emerge through the application of MI theory in the form of expressive therapies / creative arts
therapies.

Update on Private Health Insurance Campaign
This month PACFA made a submission to the ACCC (Australian Consumer and Competition Commission) on
private health insurance.
The Senate requires the ACCC to provide an annual assessment of any anti-competitive that reduce the
extent of health cover for consumers and increase their out-of-pocket expenses. This year, the ACC decided
to focus on the perceived lack of recognition of certain allied health professionals. This provided PACFA with
an ideal opportunity to highlight the lack of recognition by private health funds of counsellors and
psychotherapists.
Counsellors and psychotherapists provide the same or similar services as psychologists: psychological
therapies that support clients with their mental health. Despite the fact that the services provided are
essentially the same, most private health funds recognise psychologists but do not recognise counsellors and
psychotherapists.
In our submission, PACFA argued that failure by private health funds to recognise counsellors and
psychotherapists has placed counsellors and psychotherapists at a significant competitive disadvantage
compared with psychologists. There are no valid regulatory, medical or other reasons for excluding
counsellors and psychotherapists from private health insurance rebates and this exclusion has resulted in
reduced health cover and increased out-of-pocket expenses for consumers.
PACFA submitted that the lack of recognition of counsellors and psychotherapists by private health funds is
not warranted on any basis. There is certainly no clinical basis for restricting private health insurance rebates
for psychological services exclusively to psychologists or clinical psychologists as effectiveness evidence
shows that counsellors and psychotherapists achieve positive treatment outcomes with clients in the same
way that psychologists do.
Counselling and psychotherapy have always been interdisciplinary activities in that no one professional
group or academic discipline ‘owns’ them. In the Australian context, this is an important issue since it has
often been assumed by governments and other institutions that counselling and psychotherapy are the
exclusive province of the discipline of psychology and consequently of the psychology profession. However,
an examination of the literature for counselling and psychotherapy, along with an examination of who
actually provides services to clients, shows this assumption to be untenable.
PACFA’s submission to the ACCC can be downloaded at the PACFA website, www.pacfa.org.au/news.
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Special Deal for the PACFA Conference 2012
The PACFA Conference will take place in Melbourne on Saturday 27th and Sunday 28th October with a
pre-conference research workshop on 26 October. There will be subjects of interest for everybody – so
register now by downloading the Registration Form at the PACFA website, www.pacfa.or.au/events.
This year’s keynote speakers will be:
Professor Robert King PhD, FAPS - What does the evidence tell us about evidence-based practice?
A. Roy Bowden MSW (Hons) MNZAP - Moving beyond ‘self’ and ‘the other’ to discover what works
The program includes a consumer and carer forum which will focus on the conference theme and
presentations and workshops from the following leaders in the field:
Professor Russell Grigg - Psychoanalysis for the 21st century: A Lacanian looks at the challenges we face
Dr. Catherine Hungerford - What works in Mental Health?
Dr. Cathy Kezelman - Trauma Informed Care
Dr. Cath McGrath - The research evidence of the Conversational Model: A Clinician's view
Christina Nielsen - Holistic counselling and psychotherapy effectiveness
Claire Taubert - Co- emergent change: how it works - a case study
Dr. Keith Tudor - Transactional Analysis works: The evidence base for Transactional Analysis and the basis
of evidence for therapy
Dr. Michelle Webster - Emotional Signatures in Emotionally Focused Therapy: What, When, Where and
How?

Special Conference offer in October
Early Bird rates close on 28 September but we are offering a special deal in October. For any people who
have already registered for the conference or are planning to Register, you can bring a friend or
colleague for half price. Why not split the saving between you?
We’ve decided to make this special offer because we are 100% confident it will a fantastic event, and we
really don’t want to see any empty seats!
For people who have already registered at the early bird rate, the second registration will be at half the
early bird price. Even if you missed out on the early bird rate, this offer still represents a real saving on the
normal price.
To take advantage of this special offer, email your second registration to Lorraine Touma and let her know
you want the October Special. Contact lorraine.touma@pacfa.org.au.

Pre-conference Research Workshop
A limited number of workshop places are available for the Pre-conference Research Workshop to be run
by Professor Robert King. The workshop is $150 and counts as 5 hours of professional development for
PACFA registration renewal purposes.
In this workshop, you will gain knowledge and understanding of the clinical relevance of current research
in counselling and psychotherapy. The workshop will be very practical and will teach you about levels of
evidence, how to interpret research findings, and where to look for evidence about clinical practice.
If would like to register for the workshop, please indicate your interest using the Conference Registration
Form. As places are limited, please register early. Places will be allocated on a first come first served basis.
Member Associations were offered 1 free place for the workshop. Some associations have not yet taken
up this offer and should contact PACFA to claim their free place. Contact Lorraine Touma on (03) 9486
3077 or conference@pacfa.org.au.
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Call for Abstracts for new PACFA book
Professor Carolyn Noble (editor) along with members of the PACFA Research Committee invite abstract
submissions from the membership of PACFA Membership Associations to contribute to PACFA’s
forthcoming book, Counselling and Psychotherapy Works: Contributions from the Field.
It is intended that this book will gather stories and writings from practitioners (individually or in partnership
with their clients) to showcase the diversity of modalities in counselling and psychotherapy in Australia. At
this stage, there are three key goals for this book:
1. To present to the general public, carers and consumers, and counsellors and psychotherapists, the
best current theoretical and clinical information regarding the various modalities available for
working with clients;
2. To highlight effective interventions and modalities and showcase different kinds of therapy and how
it works and to what end; and
3. Promote excellent examples of practice that show the diversity of counselling and psychotherapy
and what people who undertake therapy might expect from this particular therapy experience.
Brief for abstracts
We are interested in chapters that cover any one of the following ideas that address the above goals:
Case studies that highlight the success of a particular modality
Reflections from therapists about the nature of their work and its impact on their own and their
clients well-being and emotional health
Reflections on a specific modality, on the therapeutic relationship with clients, and their progress
towards their therapy goals
Stories from a particular field of practice (e.g. working with families experiencing violence, sexual
assault survivors etc. or a particular mental health issue)
Other areas of interest to you that would contribute to showcasing the value of counselling and
psychotherapy
Examples of new, modified or adapted and/or innovative approaches to counselling and
psychotherapy theories and skills with evidence/examples or argument for its use and effect
Instruction to authors
Send abstracts of 250 words to the Editor, Carolyn Noble Carolyn.noble@acap.edu.au by 31st October
2012. More detailed instructions regarding deadlines, style guides, and author details will follow
acceptance of abstract for this book. Where possible, less experienced writers are encouraged to coauthor with more experienced authors from their Member Association.

World Mental Health Day – October 10
Held annually on 10 October, World Mental Health Day (WMHD) aims to raise public awareness of mental
health issues worldwide. Its primary objective is to promote open discussion of mental health issues and
emphasise the importance of seeking help and early intervention when needed.
In Australia, WMHD coincides with National Mental Health Week (7-13 October).
Mental illness is more common than you think and it touches people of all ages and from all walks of life.
However it’s a subject that is too often hidden or stigmatised due to shame or embarrassment. As a result,
many thousands of people are left feeling isolated and alone.
This is what the Mental Health Council of Australia will address in its national campaign for World Mental
Health Day 2012: Whoever you are or wherever you live, you’re not alone.
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Frank Quinlan, CEO of the Mental Health Council of Australia said: “The onset of mental illness is frequently
in the teenage years and our campaign aims to take a preventive stance. It costs so much more to treat
people at the crisis stage of mental illness than to focus on maintaining positive mental health. People
need to know they are not alone and there is always professional help and support available.”
MHCA has developed a website for WMHD 2012. The website highlights events planned for WMHD,
including a photography competition, the Grace Groom Memorial Oration, a Parliamentary Breakfast and
screenings of the new Australian comedy film Mental.
World Mental Health Day is a chance for everyone to participate in an important international event. This
website helps people do this by letting them know what’s going on in their area and how to get involved.
For more information on World Mental Health Day events, go to www.1010.org.au.

PACFA partners with Fenton Green on insurance
PACFA has, for some years, had a partnership with Fenton Green (formerly Rowland House), one of
Australia’s leading insurance brokers specialising in professional indemnity insurance.
To take our partnership further, Fenton Green is now offering to pay incentives to PACFA Member
Associations for each member who chooses Fenton Green for their Professional Indemnity Insurance. All
PACFA Members Associations have been invited to join the new arrangement so your Member Association
should be able to advise you soon whether they are participating in the scheme.
Fenton Green offers PACFA Registrants and members of PACFA Member Associations a combined
professional indemnity and public liability policy at attractive rates.
Fenton Green currently arranges insurance for over 700 member practitioners. Members enjoy the following
policy coverage:
Automatic $10,000,000 public liability
Nil excess payable in the event of a claim
Assistance to resolve client disputes
Legal support when faced with an inquiry or investigation into your professional conduct
Financial loss resulting from breach of privacy or confidentiality claims
Financial loss resulting from a breach of your professional duty as a counsellor or psychotherapist
The policy can be extended to cover other allied health modalities
Access to free cover following retirement / close of business
You can obtain a quote by calling the Fenton Green service team on 03 8625 3333 or visiting
www.fgonline.com.au/rh. For more information, please see the Information Sheet available at the PACFA
website, www.pacfa.org.au/resources/cid/21/parent/0/t/resources/l/layout.
Watch out for Fenton Green at the PACFA Conference in October as they will have a stall to provide
information to practitioners about their insurance and about our partnership.

Final two Ethics Training events for the year
PACFA has been running free ethics training around the country and the last two events will take place in
November. The aim of the training is to support PACFA Member Associations and PACFA Registrants in
developing greater awareness of current ethical issues. These events are currently FREE for PACFA
Registrants. A certificate of attendance covering five hours of PD will be provided.
The training is on the topic “Ethical Issues in Counselling & Psychotherapy”. Topics covered include:
Ethical obligations underpinning counselling practice
Working within appropriate Codes of Ethics
Boundaries and boundary violations

Psychotherapy & Counselling Federation of Australia I eNews I September 2012

13

Dual relationships
Confidentiality
Understanding social and cultural implications
Maintenance of records
The role of ongoing professional development
Regular participation in supervision
Self-care
A ‘health check’ of ethical processes
Case studies— discussion within groups
ETHICAL ISSUES IN COUNSELLING & PSYCHOTHERAPY
Note:
These professional events are for PACFA Registrants only
Cost:
FREE (lunch & refreshments provided - if you have a special diet, please BYO lunch)
PD hours: A certificate of attendance covering five hours of PD will be provided
Hobart - Saturday 17 November, 2012
Venue: Royal Yacht Club of Tasmania, Marieville Esplanade, Sandy Bay
When: 10.00am - 4.00pm
Facilitator: Phil Henry, PACFA Ethics Chair
Registrations close: 9 November, 2012
Sydney - Saturday 24 November, 2012
Venue: ACAP, Level 5, 11 York Street, Sydney
When: 10.00am - 4.00pm
Facilitator: Elisabeth Shaw, former PACFA Ethics Chair
Registrations close: 16 November, 2012
REGISTRATION IS ESSENTIAL
RSVP to Lorraine Touma, lorraine.touma@pacfa.org.au. When registering for an event, please provide
the following information:
Your Name
PACFA Register Number
PACFA Member Association

Update on PACFA Database project
PACFA has formed a Pilot Group of six Member Associations who are collaborating with PACFA to develop
an Online Membership System. The Pilot Group is made up of PACFA, ASPA, CAPA NSW, CAPAV, CASA,
GANZ and QCA.
The project is now underway with the system design and build being undertaken by SWIM
Communications, who are also redesigning PACFA’s website. The vision for the project is to have a shared
membership database and member portal for PACFA and participating MAs in order to increase
efficiency, streamline shared functions and improve the member experience.
All PACFA Member Associations will have the opportunity to join the Online Membership System once it is
live, which we anticipate will be in May 2013, when the new PACFA website will also be launched.
Members will be able to apply for and renew MA membership and PACFA registration online and to make
their payments online. Supervision and professional development will be recorded online, making
membership and registration renewal much quicker and simpler and avoiding much of the duplication of
effort that currently goes on.
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The online system will also manage professional development activities. We hope this will improve the
management and promotion of professional development activities being run by PACFA and MAs, and
make it easier for members to access PD when they need to.
We should all be excited about this development as it represents a major improvement in the way we
operate and will greatly improve the experience of members. We encourage as many Member
Associations as possible to join the system as this will enable more PACFA Registrants to access the new
member portal and to benefit from the streamlining of our membership processes.
Maria Brett will give a presentation at the forthcoming PACFA AGM about progress with this project.

New Register Reactivation Process
PACFA has developed a Register reactivation process to make it easier for members to reactivate their
lapsed Register listing. The new process has now commenced and details can be found at the PACFA
website, together with the Register Reactivation Form.
If you didn’t manage to get your renewal in on time this year, you can apply to go straight back on the
Register using the new reactivation process.
Reactivation applications must be made within 12 months of the registration lapsing using the Register
Reactivation Form. There is a fee of $66 (including GST).
Applicants must meet the following reactivation requirements:
Supervision
Applicants are required to have completed 10 hours of clinical supervision in the 12 months
immediately prior to reactivation. A further 10 hours of supervision must be completed before the next
annual renewal date (30 June). This supervision must be in addition to the supervision claimed for the
reactivation process.
Professional Development
Applicants are required to have completed and attached evidence of 15 hours of professional
development in the 12 months immediately prior to reactivation. A further 15 hours of PD must be
completed before the next annual renewal date (30 June). This PD must be in addition to the PD
claimed for the reactivation process.
Insurance
Applicants are required to have professional indemnity insurance cover in place and agree to
maintain continuous cover for the duration of their registration.
MA membership
Applicants are required to be a current member of a PACFA Member Association(s).
Ethics
Applicants agree to be bound by the PACFA Code of Ethics and undertake to comply at all times with
the procedures specified therein. Applicants are also required to sign a declaration in relation to their
ethical conduct.

Research Seed Grants still available
Applications are still being accepted for PACFA Research Seed Grants. The Application Form is available
for download at the PACFA website.
The PACFA Research Committee is supporting the development of research into counselling and
psychotherapy by offering Research Seed Grants. The amount of each grant is $4,000. This initiative is
possible with funding received in 2007 from an anonymous charitable foundation to undertake research
aimed at improving the science of the art and practice of psychotherapy.
Research seed grants will be awarded for research projects that are compatible with PACFA’s 2012/13
research priorities, and relevant to PACFA’s mission. Applicants are sought from experienced researchers or
student researchers working under formal supervision.
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Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been strictly enforced in
the past but this has led to more work when invoices are not paid on time. Please forward payment with your Booking Form and a receipt will be
issued promptly.

ASPA
Australian Somatic Psychotherapy Association

Jean Gamble, Tim Johnson Newell and Jen Fox
Jean will present a case study of a difficult client which will be discussed.
Date: Friday 2nd November
Time: 7pm - 9pm
Venue: The Awareness Institute Suite 1/20 Clarke Street Crows Nest NSW
Enquiries: Krythia 0412 313 085

ASPA AGM
Date: Saturday 20th October
Time: 11am - 3pm (to be confirmed)
Venue: Mosman Village Yoga, Level 1, 742 Military Road Mosman - above Country Road Store
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Queensland Counselling Association (QCA)
Professional Development 2012
“Counselling Supervision – Accessing Supervision that’s
right for you”
Presenters: Dr Rayleigh Joy & Susan De Campo
Date: Friday 5 October 5.00pm—7.00pm
_____________________________________________________________________

“Counselling Autistic Clients”
Presenter: Debbie Wiggins - QCA Autism Qld.
Date: Friday 2 November 5.00pm—7.00pm
Place: 159 St Paul's Terrace, Spring Hill Brisbane
Enquiries: Neil Wiseman at qca@qca.asn.au
Website: www.qca.asn.au

Professional Development Seminar
Workshop+Masterclass with Richard Hill M.A
The Mind, The Brain, Therapy and You
Date: October 9th 2010
Time: 9am to 5pm
Venue: Rosny College, Hobart TAS
To request a flyer with full information - please email Berry Dunston
berrydunston@optusnet.com.au

The Australian and Aotearoa New Zealand Psychodrama Association
Stanwell Tops Residential
Psychodrama group work training workshop with trainers Max Clayton and Rollo Browne
Dates: Thursday 11th to Sunday 14th October
Starts: 9.30 am for 10.00 am first session, Thurs 11th October
Ends: 4 pm Sun 14th October
Venue: Boronia Lodge, Stanwell Tops Christian Conference Centre
Cost: $1,075 Max 24 participants, Deposit $100 (transferable but non-refundable)
For further details go to: www.anzpasydney.org/residential.html

The Australian and Aotearoa New Zealand Psychodrama Association
Psychodrama NSW
Introduction to Psychodrama with trainer Charmaine McVea
Dates: Saturday 10th and Sunday 11th November
Time: 9.30 am to 4.30pm
Venue: The Awareness Institute, 20 Clark Street, Crows Nest
Cost: $280, or $250 if paid in full one week prior to start date, deposit $50
For further details go to: www.anzpasydney.org/psychodrama-introduction.html

ONE DAY PROFESSIONAL DEVELOPMENT WORKSHOP
When: Friday November 25, 2011
Time: 9:30am - 4:00pm
Venue: Wollaston Conference Centre 5 Wollaston Rd. Mount Claremont W.A.
Contact: To book your place and to arrange payment, please contact the PACAWA Administration Officer: admin@pacawa.asn.au
Website: www.pacawa.iinet.net.au

PACFA eNews Advertising Guidelines

PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of Australia
that is published bi - monthly and also available on the PACFA website.
Schedule of Issue 2012
January: Submissions received by 15th January for publication end of January
March: Submissions received by 15th March for publication end of March
May: Submissions received by 15th May for publication end of May
July: Submissions received by 15th July for publication end of July
September: Submissions received by 15th September for publication end of September
November: Submissions received by 15th November for publication end of November
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and
payment is required at the time of booking advertisements. Please forward payment with your Booking
Form.
Rates
UNIT

SIZE (width x height)

PRICE

Full page

20cm x 27cm

$530 (Includes GST of $48.18)

½ page (horizontal)

20cm x 13.5cm

$330 (Includes GST of $30.00)

½ page (vertical)

10cm x 27cm

$330 (Includes GST of $30.00)

¼ page

10cm x 13.5cm

$150 (Includes GST of $13.64)

1/8 page

5cm x 6.75cm

$110 (Includes GST of $10)

Line items

Up to three rows

$55 (Includes GST of $5)

Special Offer
o Book your advertisement for 2 consecutive editions of the PACFA eNews and receive a 15% discount off the total cost.
o Book your advertisement for 3 consecutive editions of the PACFA eNews and receive a 20% discount off the total cost.
o Book your advertisement for 4 consecutive editions of the PACFA eNews and receive a 25% discount off the total cost.
o MA’s receive an additional 5% discount on these special rates

Special Offer for PACFA Member Associations
o All PACFA Member Associations may include details of forthcoming conferences and professional development
opportunities in the PACFA eNews. There is no cost to Member Associations for these line ads.
o Member Associations are entitled to a 5% discount on the advertised rates.
All advertising - both free and paid advertising – must be sent to enews@pacfa.org.au within the timeframe specified

Artwork
Artwork is to be sent to the PACFA office as an email attachment. Preferred document types: jpeg or pdf. For full
Advertising Guidelines please see the PACFA website: www.pacfa.org.au or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to
Julia Bilecki at enews@pacfa.org.au
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