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Editorial

2013 has been a year of challenges and achievements for PACFA and you can read
about some of them in Ione Lewis’s President’s Report in this edition of eNews.
PACFA’s Register Chair, Belinda Gilbert, also reports on some significant changes to
the PACFA National Register, with the introduction of a new Intern category on the
Register and a new Continuing Professional Development Scheme which is coming
soon.
It’s worth reflecting that eNews has been packed with news all year, and this year’s Annual General
Meeting in October brought more good news. The AGM is an important point in the year where our
governing body, the PACFA Council, debates important policy issues and makes important policy
decisions. Read about PACFA’s new Statement on Therapeutic Support for Lesbian, Gay, Bisexual,
Transsexual, Transgender and Intersex Individuals and their Families, an important achievement that was
supported by the PACFA Council and has been welcomed by the LGBTI community.
In this edition of eNews, I remind readers of the 2014 PACFA conference which is being jointly hosted by the
Association of Relationship Counsellors (AARC) and the Counsellors and Psychotherapists Association of
NSW (CAPA NSW) on the theme Complexity and Connectedness in Life and Love. For those who are
interested in presenting at the Conference, the Call for Abstracts has been extended to 13 December
2013.
I have contributed this edition’s feature article which is my reflection on Mental Health Competencies and
how these could potentially improve our chances of gaining government recognition.
The Research Committee has produced another literature review which was published on the PACFA
website this week. The review investigates the effectiveness of expressive arts therapies and will be a
valuable resource for practitioners in this field as well as supporting our lobbying efforts. The Research
Committee has also released the long-awaited report on PACFA’s Workforce Study.
There are opportunities for FREE professional development, and to participate in the Life in Recovery Survey
which aims to research the experience of people in recovery from alcohol and other drugs of addiction.
2014 is going to be another busy year. Internally, we will be progressing work on the future structure for
PACFA and our member associations. Externally, PACFA’s key focus will be our campaign for Medicare
numbers for counsellors and psychotherapists, and we have launched a Fundraising Appeal to raise funds
to continue this important campaign. I know that not every one will be in a position to make a donation
but if you are able give, please consider making a donation to support PACFA (donations over $2 are tax
deductible).
Best wishes for Christmas and for the New Year.
Maria Brett
eNews Editor
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President’s Report
This is the final eNews report for 2013, which has been an extraordinarily busy year for
PACFA. In this report, I will comment on the political lobbying undertaken this year, the
preparation for an exciting joint conference in 2014, and acknowledge the work of the
PACFA Board, committees and Office.
Political lobbying
Extensive lobbying of the government and opposition prior to the election was jointly
undertaken by Maria Brett, CEO of PACFA, and Philip Armstrong, CEO of ACA, as a joint
venture of ARCAP. A professional lobbyist, Jo Scard, set up numerous appointments with politicians for
Maria and Philip. Overall, the lobbying results showed much greater recognition of the contribution of
counselling and psychotherapy to wellbeing by the government and opposition, and acknowledgement
of its place within the spectrum of mental health services.
The change of government at the federal election has
seen mental health services folded back in with general
health services. The Liberal government’s commitment to
mental health and its policy on mental health is largely
unknown. However, in PACFA’s meetings prior to the
election with the Shadow spokesperson on mental health,
Senator Connie Fierravanti-Wells, we concluded that a
review of the Better Access initiative is likely, in order to
reduce the overall spend by government on private mental
health services. PACFA and ARCAP’s lobbying for
government recognition of counselling and psychotherapy
services will continue with the new government.
Joint PACFA/AARC/CAPA NSW Conference 13-15 June 2014 Aerial UTS Function Centre

The Joint conference theme is Complexity and Connectedness in Life and Love: Working with mental
health, trauma and identity.
The Joint Conference committee is made up of representatives from PACFA, AARC and CAPA NSW who
are collaborating to produce the conference in 2014. The committee meets very frequently on Friday
afternoons at 4pm and is working hard on offering an exciting conference with high quality speakers,
venue and conference events.
The call for abstracts has gone out to all Member Associations and will close 13 December. Please consider
submitting an abstract for a 30 minute paper or 60 minute workshop. Selected speakers will be notified in
January 2014.
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Pre conference workshops 13 June 2014
There are three pre-conference workshops to choose from, facilitated by Professor Emeritus of Counselling
John McLeod from University of Abertay, UK; Laurie McKinnon Couple and Family Therapist from Sydney;
and Craig san Roque, a Jungian Analyst living in Alice Springs. The only difficulty is which workshop to
choose, as all the facilitators are fantastic!
Conference keynote speakers
14 June 2014 Professor Emeritus of Counselling John McLeod, University of Abertay, UK
15 June 2014 Professor David Tacey La Trobe University, Melbourne
Invited speakers
A range of speakers have been invited to present on the basis of their publications and research in the
counselling and psychotherapy field.
Relationship Counselling Symposium
AARC is providing a symposium on relationship counselling as a stream throughout the conference,
comprising practice-based papers and workshops from eminent relationship counsellors and therapists.
Conference dinner
The conference dinner will be held at the conference venue on Saturday evening 14 June. Expect
wonderful food, meaningful conversations and a magical storyteller extraordinaire.
Consumer and Carer Forum: Counselling and psychotherapy - the good, the bad and the ugly
Following the runaway success of the Consumer and Carer Forum
as the ‘heart’ of the PACFA Conference in 2012, a Consumer and
Carer Forum will again be an integral part of the conference on
Saturday 14 June, to build practitioners’ awareness of consumers’
and carers’ experience of the services they provide. The forum
will be chaired by Elida Meadows, the Carer representative on
the Conference Committee.
Panel discussion

Evan Bichara at the PACFA 2012 Conference

A panel of speakers chaired by Elisabeth Shaw will discuss the
Challenges facing counselling and psychotherapy as a selfregulated profession. Speakers include representatives from the
Australian Association of Social Work, another self-regulated
profession, and the NSW Health Care Complaints Commission.
Maria Brett CEO is also participating in the panel.

Mental Health Council of Australia (MHCA) Grant
PACFA has been successful in applying to MHCA for a grant to support the conference. MHCA has
provided $7,500 to support the conference. Applications will open in 2014 for consumers and carers to
apply for funding for travel costs to the conference.
Indigenous tours
Bookings can be made for Indigenous tours of the
Rocks area for the mornings of Friday 13 June and
Monday 16 June. Understand more about the history
and cultural significance of the land we will be
meeting on.
Image courtesy of www.sydney.com/
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Bookshop
The Co-op Bookshop is providing a bookstall for the conference, and will be selling publications by
keynotes and invited speakers, as well as a wide range of counselling and psychotherapy books and
resources.
Website
The conference website is live at www.iceaustralia.com/nc2014/ and will have regularly conference
updates. Registration will open shortly on the website. The PACFA Facebook Page is also regularly updated
- with 500 ‘likes’ for the page, the committee is able to disseminate conference information to many
Facebook users.
Acknowledgement of contributions to PACFA in 2013
By and large, a great deal of work for PACFA is done voluntarily by a strong network of practitioners,
academics and researchers around Australia. Some of this work is not readily visible, for example the panels
who visit training providers to accredit counselling and psychotherapy courses (Ron Perry, Past President of
PACFA is a panel member in December). Many of these have been involved with PACFA for a very long
period of time. Some are quite new and on a steep learning curve, such as Petra Bueskens PACJA editor
and Kathy Laverty who joined the Board at the AGM. Therefore, I would like to acknowledge the PACFA
Board members, Committee chairs and members, for all they do to support and strengthen the counselling
and psychotherapy profession.
I sincerely acknowledge the contributions made voluntarily to enable PACFA to carry out its Objects and
Mission successfully. Research on retention of volunteers by organisations shows that volunteers need to feel
respected and to see that both they and the organisation benefit as a result of their contribution. When
people do work for PACFA on a voluntary basis, they are not doing other things – such as working, relaxing,
or self-maintenance. There is a cost, as well as many gains: new skills, professional development, building
professional networks, and friendships developed through shared goals.
I would also like to thank the PACFA CEO Maria Brett, Operations Manager Kim Smythe and Office staff for
their hard work and many achievements over the past year. The Register, Mental health training, eNews
publications, communication with Member Associations, organising the Council meeting and AGM are all
great examples of their hard work.
PACFA has retained good staff over the years, and so PACFA is very sad to lose Susie Satorie, PACFA’s
former bookkeeper and accountant. Susie has resigned to pursue other goals. Susie was with PACFA almost
from its beginnings, and she will be missed. Nilu de Alwis will soon be going on maternity leave –
congratulations Nilu!
PACFA also farewells Olga Frazer who stepped down from the position of Chair of the Promoting PACFA
and MA Interests Committee at the AGM; Elana Leigh who resigned from the Training Standards
Committee, and Stacy Lloyd who resigned from both the Training Standards and Register Committees.
Thank you for your contributions.
I look forward to keeping you informed about PACFA in next year’s eNews. Have a relaxing, energising
break over Christmas and the New Year.
Ione Lewis
PACFA President
natpres@pacfa.org.au
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Register Report

October was a busy month for the PACFA Register with some important developments
being discussed at the Annual General Meeting and some significant changes to the
Register being approved. Thank you to the PACFA Council for constructively debating
these proposals, and to all those who contributed to bringing about these significant
changes.
New Intern category on the Register launched
PACFA now has a new category on the Register for Interns. For details
of how to apply, please see the article in this edition on the New
Intern Application Process.
To be eligible to be accepted as an Intern Registrant on the Register,
applicants must have met the current PACFA Professional Training
Standards for new graduates. Interns must have completed the
requirement of a minimum of 10 hours of supervision relating to 40
hours of client contact within the training course, and must belong to
a PACFA member association. Interns will be working towards
completing the 50 hours of supervision linked to 200 client hours,
which are required for provisional registration.
Benefits to member associations:
 A new membership pathway that will help attract new members to member associations
 Application requirements that are less onerous with the training component being the initial criteria
to be met
 Opportunity for Intern members to be mentored and supervised by MA members, as they complete
their 200 client hours linked to 50 hours supervision
 Encourages greater links between training bodies and MAs
Benefits to Interns:
 Greater visibility for Interns – strengthens their identity as new therapists and includes them in the
therapist community
 Offers them a place to belong and helps them gain experience within a regulated system
 Encourages students to select an MA that suits their requirements


Insurance companies are more likely to provide Professional Indemnity insurance for new graduates

Benefits to PACFA:
Good introductory level to PACFA and our philosophy as a Federation
Amplify PACFA’s presence and provide a larger lobbying membership base
Most likely that Intern members will stay on the Register and upgrade over time to provisional and clinical
registration
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New PD requirements approved
At the AGM, Council also approved a new Continuing Professional Development Scheme for PACFA. We
have for a long time been aware that PACFA’s PD requirements were not very detailed and this often led
to a lack of clarity about what PD would be accepted. The types of PD that were recognised were also too
narrow, resulting in many valuable forms of professional development not being recognised.
The new PACFA CPD Scheme, which is still
being refined by the Professional Practice
Committee, addresses all of these issues
and provides PACFA with a CPD Scheme
that is comparable to the high standards
already in place for other similar
professions.
For details of PACFA’s new CPD Scheme,
please see the article in this edition of
eNews.
Leave of Absence from the Register
A
new
document
outlining
the
requirements for members requiring leave
of absence from the Register has now
been developed.

Image courtesy of hyena/FreeDigitalPhotos.net

PACFA Registrants may apply for temporary leave of absence from the Register. Leave may be taken for a
maximum of two years. After this time, a request to extend the leave of absence must be made in writing
to the Chair of the Register Committee. There is an Application fee of $44 inc. GST. The fee covers
administration costs for applying to go on leave and reactivating your registration when you return from
leave.
The Leave of Absence Policy can be downloaded at the PACFA website.
Belinda Gilbert
Register Committee Chair
natreg@pacfa.org.au

Welcome to Belinda Gomez
PACFA welcomes Belinda Gomez who commenced in the role of PACFA Accountant in October. Belinda
is a Certified Practising Accountant with extensive experience in the not-for-profit sector. Belinda has been
lured back to the city after many years living in regional Victoria. It is to our advantage as Belinda is
exceptionally competent with a thorough understanding of the unique challenges we face as a small notfor-profit organisation. Belinda is already turning her keen eye for detail to improving PACFA’s financial
systems. The PACFA staff team and Board look forward to working with Belinda.
Maria Brett
PACFA CEO
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Feature Article
Seeking recognition through Mental Health Competencies
By Maria Brett, PACFA CEO
This month I had the pleasure of meeting with colleagues from the Australian Counselling Association (ACA)
in Adelaide, in the beautiful environment of the University of South Australia. We were discussing
competencies, specifically competencies around mental health, and the way in which mental health
competencies may help to strengthen our lobbying efforts for recognition of counsellors and
psychotherapists.
Here are some definitions of “competencies” that I find useful:
The ability of an individual to do a job properly (Wikipedia)
A set of defined behaviours that provide a structured guide enabling the identification,
evaluation and development of the behaviours in individual employees (Wikipedia)
A combination of practical and theoretical knowledge, cognitive skills, behaviour and
values used to improve performance (Wikipedia)
A sufficiency of qualification and capacity (Oxford English Dictionary)
In the context of the mental health field, competencies could be seen as the skills, knowledge and
characteristics required for a particular mental health role or to provide mental health services. They also
identify clear, valid and achievable benchmarks for measuring the effectiveness of the practitioners
undertaking these roles or providing these mental health services.
PACFA already has Mental Health Competencies which were developed when our Mental Health
Practitioner Category on the Register was introduced in 2011. For details, see the PACFA Website. These are
broadly based on the National Practice Standards for the Mental Health Workforce developed by the
Commonwealth Department of Health and Ageing in 2002. Currently there are 121 Mental Health
Practitioners listed on the PACFA Register.
Mapping training requirements
Counsellors and psychotherapists provide psychotherapeutic interventions for psychological difficulties and
promote mental health and wellbeing. They utilise an interpersonal relationship to support people to explore
and resolve their difficulties and make changes in their lives.
When mapping the training of counsellors and psychotherapists against the training of other health
professionals such as psychologists and social workers, it is clear that our greatest strength is the training we
undertake to work relationally with clients and the supervised practice we undertake during training. These
two aspects of our training provide an excellent preparation for working therapeutically with clients.
In general, it is fair to say that counsellors and psychotherapists undertake much less training specifically on
the subject of mental illness including topics such as abnormal psychology and mental disorders. While
psychologists study mental illness in great depth, many counsellors and psychotherapists, working outside
the medical model as we do, learn about mental illness more through our direct work supporting vulnerable
clients, than through an academic study of mental disorders.
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A focus on Mental Health Competencies does not in any way mean that the training and expertise of
counsellors and psychotherapists are being questioned or undervalued. PACFA knows that counsellors and
psychotherapists are already highly skilled and qualified to support people with their mental health. The
question is - does government understand this?
Demonstrating competencies
Interestingly, psychologists do not have set of Mental Health Competencies that they are assessed against
in order to be eligible for Medicare numbers, but social workers and occupational therapists both do. This
may be because the study of abnormal psychology and mental disorders is central in the training of
psychologists, but less so in the training of social workers or occupational therapists.
It appears that the mental health competencies of psychologists are assumed, whereas social workers and
occupational therapists have to demonstrate these competencies through an assessment process.
Counsellors and psychotherapists should be prepared for the fact that government might have the same
expectation of us in relation to our request for recognition in the form of Medicare numbers.
However, if the government is interested in working with practitioners who can demonstrate that have the
competencies to support clients who are experiencing mental illness, they should be equally interested in
measuring the effectiveness of any government-funded mental health services provided by these
practitioners. This is the other purpose of competencies – to provide benchmarks for measuring the
effectiveness of the individuals providing the services. Only one review has ever been undertaken of the
effectiveness of the Better Access Initiative and that review received serious criticisms. A better form of
ongoing review of mental health services is therefore needed.
When we lobbied the government and opposition members of Parliament in Canberra this year, one of our
suggestions was for client outcomes (in the Better Access program) to be measured using a standardised
assessment tool. Direct feedback from clients is one of the most informative and accurate ways to
measure the effectiveness of the services being provided. Data collection could be a requirement for all
practitioners providing Primary Care Counselling Services, which would enable government to measure the
effectiveness of these programs over time.
In general, counsellors and psychotherapists value direct feedback from our clients; it informs our
therapeutic planning and aligns with the client-centred nature of counselling and psychotherapy services.
ARCAP lobbying strategy
In our joint lobbying strategy with the ACA through ARCAP (the Australian Register of Counsellors and
Psychotherapists) we are now exploring whether ARCAP Mental Health Competencies should be
introduced. These would be similar to the Mental Health Competencies already introduced by PACFA for
our Mental Health Practitioners. If ARCAP decides to go in this direction, I think it is important that no
requirements should be asked of practitioners in relation to the Mental Health Competencies unless we
have agreement from government that these competencies will be used for the purpose of assessing our
competence to take referrals for Medicare-funded services.
As CEO of PACFA I look at this quite pragmatically. If there is another way to present to government what
we do, that will help them to understand us better and the unique contribution we can make to the mental
health workforce, it is worth pursuing. If Mental Health Competencies will support our campaign for
recognition – and if government expects us to have Mental Health Competencies like social workers and
psychologists do - then ARCAP should seriously consider adopting a set of Mental Health Competencies. It is
not suggested that any additional training would be required (although short courses such as PACFA’s 8hour online mental health course may be useful to help practitioners boost their competencies). Many
practitioners already have mental health competencies, based on their extensive experience working with
clients, and it is simply a matter of being able to demonstrate these competencies.
Maria Brett
PACFA CEO
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PACFA News
Have your say: A new structure for PACFA
Consultations are now underway on the proposal for a
new structure for PACFA and its member associations. A
discussion paper has been distributed to individual
members via their member associations and members
have been invited to complete the Consultation Survey.
Discussions at the Annual General Meeting indicated
strong interest in the idea of a new structure, but there
was also a great deal of caution as MA delegates
indicated there was a need for a thorough consultation
process and that more work needs to be done on the
details of the proposal.

Image courtesy of smarnad/FreeDigitalPhotos.net

In addition to the Survey of individual members, PACFA will be survey he executives of member associations
and will arrange consultation meetings with each of the 29 PACFA member associations.
Members of PACFA member associations are encouraged to participate in the Survey. To participate, go
to: www.surveymonkey.com/s/MRCXHBY .
Terms of Reference for consultation with member associations of PACFA and their members
1.

The consultation on changes to PACFA’s structure will be undertaken by the Board and the CEO.

2.

In phase one of the consultation, a second draft of the discussion paper, reflective of the World Café
discussion at the PACFA AGM in October 2013, will be circulated to Member Associations with the Terms
of Reference for the consultation.

3.

Two web surveys will be developed and links sent out with the revised discussion paper, one for the
Executives of Member Associations and one for individual members of Member Associations.

a.

Survey of Executives of Member Associations
Quantitative and qualitative items will be used. The survey will identity the Member Association.
The aims of the survey are to:
i)

determine the level of support for a change to the structure of PACFA to include individual
membership, Colleges, Chapters/Divisions and Interest Groups;

ii)

gain an indication of the willingness of each Member Association to merge their structure with
PACFA or to remain as a separate Member Association;

iii)

the identification proposed by each Member Association with a College or Colleges;

iv)

determine how Member Associations perceive the relationship between Colleges and Chapters/
Divisions; and

v)

identify concerns, questions, and barriers to the structural merging of PACFA and Member
Associations.
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b.

Survey of individual members of Member Associations
Quantitative and qualitative items will be used. The survey will identity the respondent’s Member
Association.
The aims of the survey are to:
i.

determine the level of support among individual members for a change to the structure of PACFA;

ii.

compare the level of support among members for a structural change to PACFA across Member
Associations;

iii.

determine individual members’ willingness to join PACFA;

iv.

determine individual members’ interest in benefits such as professional development, bi-annual
conference, insurance for professional indemnity, single renewal process, etc.;

v.

determine Colleges that individual members would identify with; and

vi.

determine how individual members perceive the relationship between Colleges, Chapters/Divisions
and Interest Groups.

4.

Survey Monkey provides graphs of
the quantitative results of questions.
The qualitative results of the web
surveys will be analysed and reported
on by the Executive Committee and
the CEO.

5.

The Board will consider the results and
further revise the discussion paper to
include the outcomes of the survey.

6.

If there are sufficient Member
Associations in support of the
structural change to make a
Constitutional change likely, a
business and financial plan will be
developed. It is recognised that
expert advice may be needed to
model the business and financial plan (legal and financial).

Image courtesy of basketman/FreeDigitalPhotos.net

7.

The CEO and one member of the PACFA Board will meet with the Executive of each Member
Association (meetings can be held by Skype or a web conferencing service) to discuss the discussion
paper and the responses of the individual members and the Executive of the Member Association to
the surveys. A clear understanding will be attained of the decision of the Member Association.

8.

Where Member Associations do not respond to the invitation to meet, the CEO and the Board will
follow up with the Member Association Executive.

9.

The results of the consultation will be made known to Member Associations in a final discussion paper.

10. Decisions to be taken on the consultation outcomes will be taken by PACFA Council, which is made up
of two delegates from each Member Association, the Board and Professional Practice Chairs and the
CEO.
11. Legal advice will be sought on any proposed changes to PACFA’s Constitution as a result of the
consultation.
12. The current Constitution requires that 70% of PACFA Council must support Constitutional changes for
amendments to be passed.
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PACFA Fundraising Appeal launched
PACFA is appealing for donations to support our campaign for government recognition of counsellors and
psychotherapists
About the Campaign
Through the Australian Register of Counsellors and
Psychotherapists (ARCAP), the single Register for the profession
established with our partner the ACA, PACFA has been
lobbying government for recognition of counsellors and
psychotherapists.
Our campaign goal is to achieve Medicare Numbers for
counsellors and psychotherapists.
The new government has asked the Mental Health Commission
to review all government-funded mental health services, so it is
very timely to be stepping up our campaign right now.
PACFA needs resources to continue this important campaign so
please consider making a donation today. All donations will
directly support PACFA’s campaign for government recognition
of counsellors and psychotherapists and will help improve community access to affordable and
appropriate mental health and wellbeing services.
Make a Donation
To make a donation, please download and complete the Donation Form and return to the PACFA Office
via email: admin@pacfa.org.au, fax: 03 9486 3933 or post 290 Park Street, Fitzroy North, VIC 3068.
PACFA is a health promotion charity and all donations over $2 are tax deductible.

Free training in intellectual disability and mental health
The University of New South Wales is providing FREE online training in
intellectual disability and mental health, in partnership with Ageing Disability
and Home Care, NSW Health and the Health Education and Training
Institute. The first eight modules of the training are now available to be
completed online. You can work through the training at your own pace
using the user-friendly online learning system.
The training is aimed at helping participants gain knowledge, skills and
confidence to improve the mental health care of people with an
intellectual disability. People with an intellectual disability have a higher rate
of mental disorders than the general population, but have less access to
mental health care.
For more information, download the training flyer at the PACFA website.
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Cap on self-education expenses scrapped
One of the first decisions made by the new Treasurer, The Honourable Joe Hockey, was to scrap the former
Labor government’s policy to cap tax deductions for self-education.
This is great news for counsellors and psychotherapists who will be able to make unrestricted claims for
quality professional development and to undertake post-graduate education in counselling and
psychotherapy.
PACFA campaigned actively on this issue and we are delighted to have made a contribution to the
success of the campaign.
From the Treasurer’s Media release, dated 6 November 2013:
The Government will not proceed with Labor's announcement to put a $2,000 cap on the amount people
can deduct as self‑education expenses, including training and educational courses, textbooks and other
accreditation expenses.
Not proceeding with this measure means that these expenses will continue to be deductible according
to the normal rules.
The highest number of self ‑education claims over $2000 (ie 80%) come from people earning less than
$80,000 per annum.
We have been advised that there is no credible evidence of substantial abuse of this deduction. If
credible evidence of systematic abuse emerges, then the Government will revisit this issue. Moreover the
economic cost of this initiative is substantial. This was recognised by the previous Government which
delayed the implementation of their proposal.

PACFA Statement on therapeutic support for LGBTI individuals and their families
At the PACFA Annual General Meeting, Council approved PACFA’s new Statement on Therapeutic
Support for Lesbian, Gay, Bisexual, Transsexual, Transgender and Intersex (LGBTI) Individuals and their
Families.
The first draft of the Statement had already been presented for feedback in a previous edition of eNews
and there was a rigorous and productive debate in Council which resulted in the statement being slightly
modified and approved.
While having a broad relevance to the work that therapists do with LGBTI clients, the statement was
intended to specifically address the issue of therapeutic interventions, such as conversion and reparative
therapies, which proactively aim to change a person’s sexual or gender identity.
While the Statement acknowledges there is contention regarding the harmful effects of these therapies,
the Statement is also clear that these interventions are not condoned or supported by PACFA. PACFA
stands with other professional associations that oppose conversion or reparative therapies, such as the
Australian Psychological Society (2000).
The Statement is available for download at the PACFA website.
PACFA’s Statement on Therapeutic Support for LGBTI Individuals and Their Families is an important
achievement for PACFA and has been welcomed by the LGBTI community.
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2014 Conference – Complexity & Connectedness in Life and Love
PACFA is collaborating with AARC (Australian Association of Relationship Counsellors) and CAPA
(Counsellors and Psychotherapists Association of NSW) for the 2014 joint Conference to be held in Sydney
from 13 to 15 June 2014.
For more details, go to the conference website.
If you are interested in presenting at the conference, the deadline to submit an Abstract has been
extended to Friday 13 December at 5pm (EST). See the Call for Abstracts for details.
The Conference theme, Complexity & Connectedness in Life & Love, will explore how counsellors and
psychotherapists support clients with the complex challenges of life and relationships in the 21st century,
where identity and wellbeing are shaped by the prevalence of trauma and mental health issues, and the
therapeutic encounter is an opportunity for greater connectedness in the face of the growing isolation in
our world.
The Conference Committee has put together a great program so far, including two keynote speakers,
invited speakers, a showcase stream of speakers with recently completed PhDs in counselling and
psychotherapy, and the AARC symposium on Relationship Counselling. The conference will include plenary
panel discussions on the Lived Experience of Consumers and Carers and the Ethical Challenges Facing
Counselling and Psychotherapy as a Self-regulating Profession.
Three pre-conference workshops will be held on Friday 13 June and a there will be a celebratory
conference dinner held on Saturday 14 June with entertainment provided by Story Teller Extraordinaire,
Monica Tessellaar, from the Association of Soul Centred Psychotherapy.

Featured Speakers for the 2014 Conference
Keynote speakers:
 Professor John McLeod, Prof. Emeritus of Counselling, University of Abertay, Scotland
 Professor David Tacey, La Trobe University, Melbourne
Pre-conference workshops:
 Professor John McLeod
 Craig san Roque, Jungian Analyst
 Laurie McKinnon, Family and Couple Therapist
Invited Speakers:
 Laurie McKinnon
 Hugh Crago and Penny Gardner
 Dr Trisha Stratford
 Dr Elizabeth Riley
 Dr Dominek Coates
 Petra Bueskens
 Dr Di Stow
 Shane Merritt
Ethics panel:
 Chair: Elisabeth Shaw
 Kym Daly, AASW
 Tony Kofkin, HCCC NSW
 Maria Brett, PACFA
Carer and Consumer Panel:
 Elida Meadows
 Dr Meg Smith
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New Intern application process launched
At the PACFA Annual General Meeting in October, PACFA Council agreed to introduce a new category on
the PACFA Register for Interns. This important new development will enable graduates of counselling and
psychotherapy programs that meet PACFA’s Training Standards to list on the PACFA Register while they are
working towards completing the 200 client hours linked to 50 hours of supervision which is required for
provisional registration.
Applicants must complete the Intern Registration Application Form and there is a non-refundable
application fee of $44 (inc. GST). Intern registration lasts for two years and if the intern has not upgraded to
the next registration level within the 2 years, a new application can be made for a further two year intern
registration period. Once these practitioners complete the required supervised practice hours, they will be
eligible for provisional listing.
Applications for Intern listing require endorsement by the Applicant’s member association. Please use the
relevant Endorsement Form. Some Member Associations charge an administrative fee or the endorsement.
The Intern Application Form and the Intern Endorsement Form are available for download at the PACFA
website.
Intern Registrants are not required to renew their registration as Intern registration is for a fixed period of two
years. However, while listed on the Register as an Intern, Interns are required to complete the same annual
professional development requirements as Provisional and Clinical Registrants (15 hours per year). They are
also required to undertake supervision for their client work as they work towards accruing the 50 hours of
supervision linked to practice which is required for provisional listing.

PACFA Workforce Survey findings released
PACFA has completed a research study of the counselling and psychotherapy workforce in partnership
with La Trobe University. This involved undertaking a Workforce Survey in order to better understand the
workforce and to gather information about practitioners and the counselling and psychotherapy profession
in general.
A key aim of the study was to provide PACFA with vital information needed to support our advocacy work
and our overall credibility and provide us with a valuable base of information to begin to document the
credentials, legitimacy and practice characteristics of our profession, as well as identifying the needs and
views of members to help guide our planning for the future.
Members of PACFA member associations participated in the Workforce Survey and the final project report
was published in 2012. Thank you to those who completed the survey. The report is now available for
download at the PACFA website.
PACFA plans to undertake further Workforce Surveys in the future to ensure we have access to relevant and
up to date information on the counselling and psychotherapy workforce.
Reference:
Schofield, M.J., & Roedel, G. (2012). Australian psychotherapists and counsellors: A study of therapists,
therapeutic work, and professional development. Melbourne: La Trobe University.
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New PACFA CPD scheme

At the 2013 AGM, PACFA Council approved a
proposal to change the annual professional
development requirements for PACFA Registrants.
The Professional Practice Committee will be
refining the new requirements further, based on
feedback received from Council. The Scheme will
then be officially launched in the New Year.
Any further feedback from readers is welcomed.
Please email the CEO, maria.brett@pacfa.org.au.
Image courtesy of samuiblue/FreeDigitalPhotos.net

PACFA Continuing Professional Development Scheme - DRAFT
What is Continuing Professional Development?
Continuing Professional Development (CPD) is the means by which practitioners broaden and deepen
their knowledge, skills and awareness, to develop the personal and professional qualities necessary for
the effective practice of counselling and psychotherapy.
CPD Requirements
The PACFA CPD requirements are intended to support the obligation of Registrants to keep up to date
with their profession and new developments in counselling and psychotherapy practice.
 To renew PACFA registration, there is an annual requirement of 40 points (a minimum of 20 hours)
of CPD (1 July to 30 June each financial year).
 At least 30 points of the CPD must be from Category A. The additional 10 points may be
completed from either Categories A, B or C.
 For Mental Health Practitioners, a requirement is that 10 points of their CPD relates specifically to
mental health practice. This CPD may involve activities from Category A, B or C.
 For Accredited Supervisors, it is recommended that 10 points of their CPD relates specifically to
supervision. This CPD may involve activities from Category A, B or C.
In the first year of registration, the CPD requirements will be pro rata for a part-year of registration. For
example, for 6 months of registration, the requirements are halved.
PACFA recommends that Registrants consider undertaking some CPD on a regular basis relating to:
 Ethics in counselling and psychotherapy practice;
 Legal requirements relating to record keeping and case notes;
 For practitioners who work with children, the legal requirements relating to working with children.
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Categories of CPD Points
Category A: MANDATORY
 One hour of CPD = two points.
 A minimum of 30 points per year (i.e. 15 hours) of which at least 10 points (five hours) must be
person-to person CPD activities. The remaining 20 points may be accumulated from either personto-person OR participation in online facilitated CPD.
 Participating in person-to-person courses, workshops, seminars and conferences.
 Participating in online facilitated courses.
Category B: OPTIONAL
 One hour of CPD = one point.
 A maximum of 10 points per year (i.e. 10 hours).
 Imparting knowledge relating to counselling and psychotherapy through presenting, teaching,
research and publication.
 Participating in facilitated learning groups.
Category C: OPTIONAL
 One hour of CPD = one point.
 A maximum of five points per year (i.e. five hours).
 Contributing to the counselling and psychotherapy profession through involvement in the PACFA
Board and committees or a PACFA MA, for example as an elected member of an Executive
Committee or Board, or as an active member of a working group.
 Self-directed learning, logged in a reflective journal, including:
 Reading and taking notes of psychotherapy and counselling journals and books;
 Participating in online non-facilitated courses;
 Participating in peer learning groups.
Content for CPD Activities
CPD activities must be directly relevant to ongoing clinical practice in counselling and psychotherapy.
CPD relating to other fields of practice besides counselling and psychotherapy are not accepted:
 Training in mindfulness or meditation (for example) is accepted only where the training is
applicable to the therapeutic use of these skills in the context of counselling and psychotherapy
practice.
 Training in natural or complementary therapies such as naturopathy, massage therapy, Reiki and
other similar therapies is not accepted.
 Training in theology or wellness practices, such as yoga, is not accepted.
Guideline for CPD Presenter/s
Professional development activities should be presented by those who are:
 Appropriately qualified members of a PACFA Member Association, or
 Eligible for membership of a PACFA Member Association, or
 Recognised by the profession as having advanced expertise in the topic being addressed.
This guideline aims to ensure that professional development activities are led by suitably qualified and
experienced practitioners, and to ensure that professional development undertaken by Registrants is of
sufficiently high quality to make a contribution to their development as practitioners.
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Literature review on the effectiveness of expressive arts therapies
PACFA is pleased to announce the release of another literature review in the series of reviews being
undertaken by PACFA. The reviews are part of PACFA’s Research Project, which has been funded by an
anonymous philanthropic body.
The publication is available at the PACFA website.
Authors Kim Dunphy, Sue Mullane and Marita Jacobsson
conducted a review of the research evidence for
expressive arts therapy modalities, focusing on four main
therapy modalities: music, visual art, dance-movement
and drama.
Overall, despite many inconclusive studies, the
effectiveness of creative arts therapies for a range of
conditions is indicated. For music therapy, these are
adults experiencing cancer, terminal illness, dementia
and depression, and children diagnosed with Autism
Spectrum Disorder. For arts therapy these are mental
illness, asthma, depression and coping with breast
cancer.
For dance-movement therapy these are
schizophrenia, cancer, depression, stress, emotional
eating and dementia.
Drama therapy has been
documented to reduce behavioural issues for school
students.
However, all of these modalities are practiced around
the world with a range of clients and conditions far
broader than these results would indicate, pointing to significant opportunities for further research.

Abstract
This article presents a systematic review of literature about the effectiveness of expressive arts therapies.
Research about five therapy modalities: music; visual art; dance-movement; drama and writing was
investigated for evidence of outcomes. This review documents the modest literature within the inclusion
criteria of systematic reviews and randomised controlled trials from Australian literature (2002-2012) and
international literature (2007-2012). Only two Australian authored articles, both from the field of music
therapy, fitted selection criteria. Recurring issues with methodology included predominantly small
samples (n from 10-1891, but largely clustered between 15 and 40) and lack of inclusion of follow up or
longitudinal data. Much of the research is inconclusive, but there are sufficient findings of quality to
indicate benefits of expressive arts therapies. Effectiveness is indicated for physical and psychological
conditions including asthma, dementia, coping with cancer, terminal illness, depression, schizophrenia,
stress, anxiety, emotional eating and Autism Spectrum Disorder.
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Australian Life in Recovery Survey
In an Australian first, researchers and drug and alcohol treatment providers are collaborating in a ground
breaking national survey. The survey will track and measure the lives of Australians with a history of addiction to alcohol or other drugs and who are currently living in recovery from that addiction.
The research is being conducted by a team from Turning Point Drug and Alcohol Centre in Melbourne and
South Pacific Private, a drug and alcohol treatment centre in Sydney. The research will provide the most
extensive picture of life in recovery from drug and alcohol dependence to date in Australia, and will shed
light on the impact of recovery in the lives of people who have travelled the road from drug and alcohol
dependence.
All Australians who identify themselves as being in recovery from addiction to alcohol or other drugs are
invited to take part in the online survey that runs from 11 th November until 31stDecember 2013. Readers
working with clients who are in recovery are encouraged to invite their clients to take part.
The survey will collect confidential information on participants’ socio-demographics, physical and mental
health, substance use and recovery history, and functioning across a number of domains including work,
finances, legal, family and social while they were in “active addiction” as and contrast this with their current status of “in recovery” from the addiction. The survey has the potential to uncover not only what really
happens in a person’s life in recovery, but also to document the improvements in their lives once they are
in recovery.
Australia has among the highest rates of alcohol abuse in the world and, along with New Zealand, our
population is one of the heaviest users of cannabis. Yet at the same time we have a significant proportion
of people who have been living in recovery for many years.
The survey is a major step forward in mapping the recovery community in Australia, both in terms of assessing who achieves and sustains recovery from alcohol and drug addiction and mapping how they get
there. It will help to strengthen the recovery voice and bring together those who wish to celebrate the
astonishing achievement that recovery represents.
To take part in the survey please visit http://www.surveymonkey.com/s/ALIR2013.

Looking through the Lens of Adoption – Free training for counsellors
PACFA has contributed to the development of a training program in Victoria
aimed at raising awareness and providing resources on the effects of past
forced adoptions practices. Counsellors who participate in the two day training will be eligible to register as VANISH recommended counsellors.
VANISH is a community organisation based in North Melbourne that receives government funding to work
with the adoption community. Following the Victorian Government’s apology in 2012 for past forced adoption practices, and the subsequent Federal Government apology in 2013, VANISH has received funding to
develop and deliver a two day training program ‘Looking Through the Lens of Adoption’. PACFA’s Research Chair, Dr. Elizabeth Day, participated in the working group that advised on the development of the
training program.
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The training is FREE and is a great opportunity for counsellors interested in working in this area to build their
expertise supporting clients who have been affected by adoption, and to be recognised by VANISH to
work with these clients.
Mornington
(Victoria)

Tuesday 3rd & Wednesday 4th of December 2013, 9.00am - 5.00pm
Lunch and refreshments provided ($20 fee per day for catering)

Please download the registration form at the PACFA website and return to VANISH.

Learning Objectives
Day One: Supporting individuals experiencing separation and loss through past adoption practices.
Day One is targeted to a broad range of professionals in the health and community service sector that
may come into contact with individuals separated by adoption. Day One is aimed at raising
understanding and awareness of adoption issues and understanding of when a referral to adoption
counselling may be appropriate.
Occupational titles of those professionals that may attend Day One of the training may include but not
be limited to, General Practitioner, Practice Manager, Nurse, Mental Health Nurse or Support worker,
Occupational Therapist in Mental Health, Creative Arts Therapist, Community Support Worker, Case
Manager, Group Facilitator, Problem Gambling Counsellor, Alcohol and Drug Counsellor, Individual,
Marriage or Family Counsellor, Social Worker, Psychologist, Psychotherapist or Psychiatrist.
Learning Outcomes:

1.
2.
3.
4.

Recognise the context and impact of past adoption practices
Engage empathically with individuals separated by adoption
Identify the effects loss and possible expressions of grief and trauma
Provide support to individuals and identify potential resources for healing and growth

Day Two: Counselling individuals experiencing separation and loss through past adoption practices.
Day two is aimed at providing theoretical knowledge and therapeutic strategies and skills for counselling
individuals experiencing separation through adoption. Counsellors, psychotherapists, social workers and
psychologists who are either clinical members of Psychotherapist and Counselling Federation of Australia
(PACFA), or registered with Australian Association of Social Workers (AASW) or The Australian Health
Practitioners Regulation Agency (AHPRA).
Learning Outcomes:

1.
2.
3.

Use a range of theoretical perspectives to assess the complexities of adoption-related grief and
trauma over the life course
Draw on a range of counselling and therapeutic approaches to support adaptive recovery.
Work with three unique areas of adoption complexity (These are the traumatic impact of the
‘late discovery’ of adoption status, the re-emergence of trauma and grief responses during
search and contact and the phenomenon of genetic sexual attraction).
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Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your
Booking Form and a receipt will be issued promptly.

VANISH Post-Adoption Training
Looking through the ‘lens of adoption’ in working with loss and trauma.
Over the next two years, VANISH is conducting several free two-day training programs for GPs, Allied Health Professionals and Counsellors.
See the attached VANISH Post-Adoption Training flyer for an overview of the two-day program.
Up-coming Training dates: December 3rd & 4th - Frankston/Mornington
F'ton Best Western International
389 Nepean Highway
Frankston 3199

2014 SCAPE Conference
Heart SCAPE: the Heart and soul of counsellor education
Date: Saturday 24th—Sunday 25th May 2014
Times: TBA
Venue: Melbourne campus of the Australian College of Applied Psychology ,123 Lonsdale St, Melbourne VIC.
Details on abstracts submission, registration, and the conference program will be available on our website soon.
We look forward to your participation.
Website: www.scape.org.au

Dance Movement Therapy Association of Australia (DTAA)

Three linked workshops by international presenter Penny Best:
Becoming Human: Personal and social histories in our ever-changing, care-giving bodies, helping others become more effective care-seekers.
Dates: Friday 14 February 2pm – 8pm,Saturday 15 & Sunday 16 10am – 5pm, 2014 Venue: Abbotsford Convent, Melbourne, Dorm 1, Rosina building.
Visit www.dtaa.org.au for a full flyer.

ASPA
Australian Somatic Psychotherapy Association

Adult Attachment Interviewing training
With Certified Trainer: Dr. Sonia Gojman de Millan PhD
Venue: Lvl 7, Seminar Rooms, University of Technology, Sydney
Date: December 9th – December 20th 2013
Cost: $3150
Bookings:
Fran Chavasse (02) 9787 0864
Fran.Chavasse@sswahs.nsw.gov.au
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Australian and Aotearoa New
Zealand Psychodrama
Association
The 2014 AANZPA Conference will be held at Newman
College, The University of Melbourne, Melbourne,
Australia.
Date: Starting 5pm Wednesday, 22nd January and ending
2pm Sunday, 26th January 2014.
For further information contact:
Conference Registrar: confregistrar@aanzpa.org
Conference General Inquiries: conference@aanzpa.org

Professional Development
December 2013
 Friday 6th December 5-7pm Supervision Skills – Phil Henry
Bookings/details: E qca@qca.asn.au W www.qca.asn.au
P 0411 468 369

PACFA eNews Advertising Guidelines

PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of Australia
that is published bi - monthly and also available on the PACFA website.
Schedule of Issue 2014
January: Submissions received by 15th January for publication end of January
March: Submissions received by 15th March for publication end of March
May: Submissions received by 15th May for publication end of May
July: Submissions received by 15th July for publication end of July
September: Submissions received by 15th September for publication end of September
November: Submissions received by 15th November for publication end of November
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and
payment is required at the time of booking advertisements. Please forward payment with your Booking
Form.
Rates
UNIT

SIZE (width x height)

Full page

20cm x 27cm

PRICE
$530 (Includes GST of $48.18)

½ page (horizontal) 20cm x 13.5cm
½ page (vertical) 10cm x 27cm
¼ page

10cm x 13.5cm

1/8 page

5cm x 6.75cm

Line items

Up to three rows

$330 (Includes GST of $30.00)

$330 (Includes GST of $30.00)

$150 (Includes GST of $13.64)
$110 (Includes GST of $10)
$55 (Includes GST of $5)

Special Offer
o Book your advertisement for 2 consecutive editions of the PACFA eNews and receive a 15% discount off the total cost.
o Book your advertisement for 3 consecutive editions of the PACFA eNews and receive a 20% discount off the total cost.
o Book your advertisement for 4 consecutive editions of the PACFA eNews and receive a 25% discount off the total cost.
o MA’s receive an additional 5% discount on these special rates

Special Offer for PACFA Member Associations
o All PACFA Member Associations may include details of forthcoming conferences and professional development
opportunities in the PACFA eNews. There is no cost to Member Associations for these line ads.
o Member Associations are entitled to a 5% discount on the advertised rates.
All advertising - both free and paid advertising – must be sent to enews@pacfa.org.au within the timeframe specified

Artwork
Artwork is to be sent to the PACFA office as an email attachment. Preferred document types: jpeg or pdf. For full
Advertising Guidelines please see the PACFA website or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to
Julia Bilecki at enews@pacfa.org.au
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