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Editorial

In the last edition of eNews for 2011, we wrap up the year with news of another couple of exciting
months at PACFA, in which there have been some significant achievements. Read about the official
launch of the Australia Register of Counselling and Psychotherapy, which took place in Melbourne in
November, and the findings handed down from the Senate Inquiry into the funding and administration
of mental health services – this edition’s feature article.
I am pleased to bring you reports from our President, Ione Lewis, the Chair of the Education Program
Accreditation Committee (EPAC), Andrew Little and Research Committee Chair, Sally Hunter. Ione
Lewis continues to work hard for PACFA, building links with Member Associations and leading the
organisation very ably as we move steadily towards our strategic goals. It is interesting to read that
EPAC is accrediting growing numbers of education programs, ensuring that training programs in
counselling and psychotherapy meet the PACFA Training Standards. The Research Report highlights
the tender processes now open for three literature reviews on the effectiveness of counselling and
psychotherapy.
This edition is packed with news, from the appointment of Simone Beyfus as PACFA’s new Operations
Manager, to an update on the PACFA Mental Health Practitioner application process, news of the
next PACFA conference taking place in October 2012 and news that the government is supporting
an historic pay rise for social and community sector workers. We also have important news about
changes to legislation that will affect the use of qualification titles like “Diploma” and “Advanced
Diploma”. PACFA has put its name behind a campaign launched by the Mental Health Council of
Australia (MHCA) to improve mental health services in immigration detention centres and we are
also encouraging readers to participate in a MHCA survey around consumer and carer participation
in treatment planning. Please get involved so that the voices of counsellors and psychotherapists are
heard in mental health research.
Finally, we’re still enjoying the success of the World Congress of Psychotherapy held in August and
we’re very pleased to publish a thank you letter from one of the indigenous participants who received
financial support from PACFA to participate in the Congress.
The end of the year is a time to reflect on every-thing we’ve achieved at PACFA in the last 12 months,
including the development of our eNews. Positive feedback I have received about eNews indicates
that there has been a noticeable improvement in the quality of eNews and that it is providing
interesting, relevant and informative reading. Although we have now reverted back to a bi-monthly
format, I hope this enables us to continue the high standard we have set for eNews in 2011.
PACFA wishes readers a safe and happy festive season. In 2012, PACFA eNews looks forward to
bringing you more news of developments for our profession and progress on PACFA’s strategic
plan.
Maria Brett
eNews Editor
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President’s Report

We have had a busy two months in PACFA since the last eNews. A major achievement was rolling out the
Mental Health Practitioner Register listing, which was approved at the 2007 AGM. Clinical Registrants can
apply now to be listed as Mental Health Practitioners. The application process is based on the National
Practice Standards for the Mental Health Workforce developed by the Commonwealth Department of
Health and Ageing (2002).The Mental Health Practitioner listing is a specialist category on the Register
which is of a higher standard than Clinical listing. As this is a new listing on our Register, Board members,
the Register Committee and Maria Brett are very willing to visit your association and answer members’
questions on the new standards.
PACFA is lobbying the Minister for Mental Health, Mark Butler, and the Department of Health and Ageing
about the inclusion of PACFA Mental Health Practitioners in the Access to Allied Psychological Strategies
program. With federal government elections in 2013, now is a very good time to lobby the government
about recognition of our Mental Health Practitioners.
Another major achievement which has been a long time coming is the ARCAP launch held on 13th
November in Melbourne. Read about the successful ARCAP launch in the ARCAP report.
I have continued liaison with our Member Associations by attending the Christian Counsellors’ Association
Victorian branch AGM in Melbourne on Friday 14th October. I spoke on PACFA’s achievements and
answered questions on the Mental Health Practitioner listing. I also was invited to speak at the 2011
graduation for the Institute of Emotionally Focused Therapy on Friday 25th November. As well as
congratulating the graduands on their wonderful achievement, I spoke about the responsibilities of
being a member of the counselling and psychotherapy profession – the need to be a life-long learner
to stay current with developments in the field, to be willing to commit to ethics complaints processes
because our first priority is to protect the public, and to give back to the profession through joining
committees in their association and in PACFA.
The Board met on 22nd and 23rd October in Melbourne. We discussed the Operational Plan developed by
Maria Brett which is based on our strategic priorities. We also reviewed the PACFA Strategic Plan which is
now one year old. Many of our strategic priorities are in progress or have been achieved, which is very
satisfying after all the hard work of the last year. (See table below).
In my last eNews report of 2011, I would like to pay tribute to the PACFA Office staff and our Executive
Officer, Maria Brett. Without their contribution, PACFA would not be able to respond so knowledgably
to queries from Registrants, Member Associations and members of the public. We have all seen and
commented on a big improvement in the coordination of PACFA, thanks to Maria Brett’s oversight this
year.
I also take this opportunity to pay tribute to my fellow Board members, Professional Practice Chairs
and committee members. Despite many personal adversities – injuries, operations, parents’ illness and
death – as well as more ordinary life stresses, they continue to serve PACFA and carry out tasks and
responsibilities in a professional and timely manner. I acknowledge their work and thank them on behalf
of our profession.
Professor Ione Lewis
PACFA President

natpres@pacfa.org.au
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STRATEGIC PLAN GOALS ACHIEVED
RESEARCH
! Carer representative appointed to
Research committee
! Literature reviews on modalities underway
! Redeveloped literature reviews on anxiety,
depression, trauma and eating disorders
close to completion
! 1 grant application to ARC submitted
PROMOTING PACFA/MA INTERESTS COMMITTEE
! Constitutional changes made to establish
committee
! Committee meets and has begun mapping
exercise
! Submissions have been made to
government by EO/President
! Government recognition/interaction with
PACFA has focused on regulation of
Unregistered Health Professionals
ORGANISATIONAL EFFECTIVENESS
! Board and AGM actions are followed
through
! Board membership has been broadened
! EO employed
! Operations plan developed
! Accountability and transparency increased
! Costs of PACFA have gone down over the
last 12 months
! Performance reviews with Office staff Nov Dec 2010
! Electronic file map developed
! Office working well
! Documents able to be retrieved
COMMUNICATION WITH MAS
! Attendance at MAs AGMS/PD days
increased over last 12 month - President,
EO, VP, Research Chair
! Process for MA proposals to be placed on
the Council/AGM agenda developed
! Targeted communication with Membership
Secretaries in MAs e.g. invited to PACFA
Council meeting this year
! Increased understanding of PACFA Register
requirements
! MA forum at PACFA AGM beneficial in MAs
communicating directly with each other
! Implementation of Code of Ethics
increased onus on MAs in areas of
governance & ethics
! Quality of eNews and readability increased
over last 12 months
! Increased involvement of MAs in Ethics PCPs
! PACFA Course Accreditation liaising with
MAs for members of panel visits
! Register Appeals process implemented

STRATEGIC GOALS NOT ACHIEVED
! Data base of effectiveness research on web
(amended goal)
! Consumer representative on research committee
(amended goal)
! La Trobe University 2010 Therapist Survey due

! This committee has requested training/PD in
lobbying/representation to government

! Reference group has been disbanded by Council
! Executive Committee function is reduced by
efficient Office and Board functioning

! Council and AGM papers need to be distributed
to MAs a month before meeting to allow for
meaningful consultation
! Delegates for Psychoanalytic section feels lack of
fit with PACFA
! Recruitment of new members (2 prospective MAs
contacted PACFA)
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STRATEGIC PLAN GOALS ACHIEVED
FINANCIAL BASE
! Regular financial reporting shows how
PACFA money is spent
! Better governance of PACFA funds
! Budget formation and review process is
effective and undertaken by
accountant/EO
WEBSITE
! The website is updated regularly with
information and news
ARCAP
! ARCAP operates according to its
Constitution
! PACFA appointed ARCAP Directors align
with PACFA decisions
! Launch on 13 November 2011
PROFESSIONAL PRACTICE PORTFOLIO
! Professional Practice committee established
! Constitutional changes made to allow
formation of committee
! Regular meetings which promote exchange
of ideas and problem solving
! Review of professional standards is ongoing
TRAINING STANDARDS
! Supervision Training Standards developed
and approved by AGM
! Supervision Register Standards developed
and approved by AGM
! Benchmarking project commenced
! Definitions of counselling, psychotherapy
and psychoanalytic psychotherapy on
website
ETHICS
! Professional Conduct Panels formed &
trained
! Code of Ethics developed and approved
EPAC
! Committee functions efficiently
! New course accreditation applications
coming in and panel visits scheduled
regularly
! Standards are maintained e.g. informing
MAs to use the title ‘Diploma’ for courses
not accredited by government
REGISTER
! Audit completed
! Medibank Private Provider numbers
obtained for Clinical and Provisional
registrants
! Register Appeals policy developed
! Mental Health Practitioner Register listing
rolled out
! Growth in new Register applications

STRATEGIC GOALS NOT ACHIEVED
! Changes in membership of PACFA reduced
income
! Role of Treasurer has been reduced

! IVT contract is constraining and makes it difficult to
add new fields on the Register and new functions
! Development of a new database is costly
! ARCAP Register not yet live to the public

! MOU with NBCC International

! Supervision Registration to be rolled out in 2012
! Definitions of other modalities to be placed on
web

! Ethics training for MAs not delivered

! New Chair not yet appointed
! EPAC administration to be moved to PACFA
Office

! Supervisor Register to be rolled out in 2012
Evaluation of Registrants’ satisfaction not initiated
! 153 Registrants did not renew in 2011
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Research Report
		

Research Tenders Open
PACFA is tendering for another three literature reviews. The deadline for submissions
is 28 January 2012.

The literature reviews are part of PACFA’s research project, funded by an anonymous charitable
foundation, which aims to add to the evidence-base on the effectiveness of counselling and
psychotherapy. Literature reviews are being undertaken on the therapy modalities in each the PACFA
Sections. PACFA has funds of up to $4,000 for each literature review.
Tender process are now open for literature reviews on the effectiveness of the following therapy
modalities:
- Psychoanalytic Psychotherapy
- Hypnotherapy
- General Cousnelling/Psychotherapy
Submissions should address the selection criteria set out in the tender documents, which are available
at the PACFA website. For further information about the tender processes, please contact the Executive
Officer, Maria Brett, maria.brett@pacfa.org.au.
Dr Sally Hunter
Research Committee Chair
natresearch@pacfa.org.au

EPAC Report
Interest in PACFA course accreditation continues to be shown from private providers,
professional associations, groups of training institutes and university programs. Providers
are starting to flag when they will lodge and we are therefore able to plan for panels
several months in advance. A number of training programs have provided updates on
the progress of their applications. I would appreciate updates from training institutes
on when they expect to lodge their applications, in order for PACFA to prepare for
accreditation panels to review the submissions. Updates can be sent to Andrew Little at
natepac@pacfa.org.au.

Members of the PACFA Course Accreditation Committee:
Andrew Little, Chair
Associate Professor Meg Smith
Professor Ione Lewis
Charles Wilson
Jenny Regan
Dr Greer White
Dr Paul McQuillan (replacing Joy Norton)
Dennis MacNamara, independent member (replacing Louise Fenley)
Fees
Fees were previously $2,500 per institution. This has changed, since the last PACFA AGM,
and the application fee is now $2,500 for each unique course and for each location of
delivery.
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Courses accredited by PACFA
Currently the following courses have been accredited with PACFA:

University of Tasmania

• Master of Counselling

Bond University

• Bachelor of Counselling
• Postgraduate Diploma of Counselling

Metavision Institute

• Holistic Counselling and Psychotherapy Course

Curtin University

• Master of Counselling - Health Sciences

Edith Cowan University

• Master of Social Science (Counselling & Psychotherapy)

The Australian College of
Psychodrama

• The Psychodramatic Methods Course

Terrigal Gestalt Institute

• Advanced Diploma in Gestalt Therapy

The University of Notre Dame
Australia

• Bachelor of Counselling
• Master of Counselling

The International Dance Therapy
Institute of Australia

• Advanced Diploma in Dance-Movement Therapy

Australian Institute of Family
Counselling

• Vocational Graduate Certificate in Counselling and
Family Therapy (Christian)

Jansen Newman Institute

• Bachelor of Applied Social Science (Counselling)

Gestalt Therapy Sydney

• Graduate in Gestalt Therapy

Gestalt Therapy Australia

• Advanced Diploma of Relational Gestalt Psychotherapy

Institute of Reality Therapy SA

• Graduate Diploma in Reality Therapy

Gestalt Therapy Brisbane

• Master of Gestalt Therapy
• Certificate of Advanced Clinical Gestalt Therapy

University of Queensland

• Master of Counselling
• Graduate Diploma of Counselling

Murdoch University

• Master of Counselling

Australian College of Applied
Psychology

• Bachelor of Applied Social Science (Counselling)
• Graduate Diploma of Counselling
• Master of Applied Social Science (Counselling)

Christian Heritage College

• Master of Counselling
• Bachelor of Social Science (Counselling)

!
Four further Counselling or Psychotherapy Training Programs are going through the
accreditation review process currently.
Andrew Little
Chair, Education Program Accreditation Committee
natepac@pacfa.org.au

Psychotherapy & Counselling Federation of Australia I eNews I November 2011

7

Feature Article

Senate Inquiry outcomes – Funding and Administration of Mental Health Services
The findings of the Senate Inquiry into Commonwealth funding and administration of mental health
services were handed down on 1 November 2011 by the Community Affairs References Committee.
The report can be downloaded at the PACFA website. The Senate Inquiry was announced after the
strong public reaction to budget measures announced in May 2011 affecting funding for mental health
programs.
PACFA’s submission to the inquiry was one of 1,101 submissions made, highlighting the high level
of concern about mental health services on the part of mental health professionals and the wider
community.
There are 2 key aspects of the Committee’s report of relevance to PACFA: the Better Access Initiative
and the Access to Allied Psychological services program (ATAPS). Although PACFA Registrants are
not currently recognised by government to be providers under these two programs, PACFA is actively
campaigning for recognition for its Mental Health Practitioners (a new registration category on the
PACFA Register) to be able to deliver mental health services under Better Access and ATAPS.
Better Access Initiative
The 2011-12 budget included changes to the Better Access Initiative, which the government sees as
an increasingly costly program that has not been fully effective in addressing the mental health needs
of all target groups. To address the cost issue and to increase service access for Indigenous people,
people in regional Australia and those on low incomes, the government is redirecting funding from
Better Access to the ATAPS program, as well as to Headspace and Early Psychosis Prevention and
Intervention Centres.
The Inquiry noted that the Better Access Initiative was not intended to provide services for those with
severe mental illness, but that in practice it had been used by these consumers as there is no alternative
at this point in time. The Committee’s findings suggest that government needs to communicate more
clearly about the objectives and target groups for the Better Access program.
Better Access is being rationalised with:
· A reduction in rebates for services provided by GPs through a timed rebate system;
· A reduction in the maximum number of sessions from 18 to 10 sessions, that is, 6 sessions initially and
a further 4 sessions after review.
While the changes to GP rebates were supported by PACFA, the reduction in the number of sessions
to 10 was not. This reduction was based on the government’s rationale that 87% of consumers access
between one and 10 sessions, and that individuals requiring more than 10 sessions may be better suited
to other specialist services such as psychiatrist consultations.
PACFA does not support this conclusion as we know that effective and cost-effective counselling and
psychotherapy can be provided by other mental health professionals – including counsellors and
psychotherapists – for more seriously ill consumers. However, not all consumers requiring more than 10
sessions should be considered “seriously ill”; nor would they necessarily need to be treated – or be best
served – by a psychiatrist.
Further, PACFA’s submission to the Inquiry was that research on consumer engagement with community
mental health services demonstrates that ‘a minimum of 11 to 13 sessions of evidence-based interventions
are needed for 50% - 60% of clients to be considered recovered’ (Barrett et al., 2008, p. 248).
PACFA recommended that:
1. The maximum number of treatment sessions under Better Access should be changed back
to 12 sessions and the additional funding required allocated accordingly.
Access to a maximum of 18 sessions in exceptional circumstances should be continued.
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2. The Department of Health and Ageing should undertake research into the number of treatment
sessions required for effective outcomes for the range of patients and presentations served by
the Better Access Initiative. Research should inform government policy on the number of treatment
sessions available to patients through Better Access.
While the Senate Inquiry relied on the findings of an evaluation of the Better Access Initiative undertaken
by the Department of Health and Ageing in 2009, the shortcomings of this evaluation were highlighted
by a number of parties submitting to the Inquiry, noting that there were weaknesses in the methodology
and limitations in the available data. These shortcomings were acknowledged in the Committee’s
findings.
PACFA and others also questioned the government’s view that the Better Access Initiative has failed
to improve service access for hard to reach groups. The 2009 evaluation of Better Access actually
concluded that the program had reached all groups and that service access increased most
dramatically for those who have been the most disadvantaged in the past, including young people,
socio-economically disadvantaged consumers and those from rural areas. However, the Inquiry
concluded that Better Access has not reached lower socio-economic groups or rural or remote areas
as well as it has people in metropolitan areas.
Access to Allied Psychological Services
The ATAPS program was introduced in 2002 and has been regularly reviewed and was refocussed in
2006 when Better Access was introduced. The treatment profile of those receiving services under
ATAPS is identical to those using Better Access, although the number of people receiving services
under ATAPS is much lower than under Better Access.
The government is committed to expanding the ATAPS program in accordance with findings from the
review completed by the Australian National Audit Office in June 2011. Funding for ATAPS will increase
from $36.1 million in 2010-11 to $108.7 million in 2015-16, specifically targeting hard to reach groups.
This expansion represents a significant opportunity to embed mental health services in primary care.
The ATAPS service delivery model is to provide short-term psychological intervention through a
fundholding arrangement delivered through GPs and Medicare Locals. The delivery of these services
is more likely to involve collaboration and input from a number of health professionals rather than only
a GP and psychologist, as is the case in the Better Access model. This presents challenges in terms of
workforce management. For example, a range of case management services will be needed, which
are not appropriately provided by psychologists.
Importantly, the Inquiry concluded that “the composition of the workforce should be expanded more
consistently, beyond GPS and psychologists, to include more mental health nurses, social workers and
counsellors” (page 80).
ATAPS is not designed to meet the needs of those in crisis or suffering from severe mental illness. The
Inquiry did not receive evidence that ATAPS will meet the needs of people with severe and persistent
mental illness, or that is will be operational in its new form by November 2011 when the changes to Better
Access commence. It concluded that “until the government provides an alternative, effective means
to address the needs of people with severe mental illness, is cannot justify excluding these people from
accessing services under Better Access ” (page 80). They recommended that the government review
the scheduling of the budget changes to ensure continuity of care.
Conclusions
The inclusion of PACFA Mental Health Practitioners as providers for the Better Access and ATAPS
programs would help to improve service access, particularly for hard to reach consumers such as
CALD, Indigenous, remote and rural communities, by expanding the available workforce of providers
for these programs. Practitioners come from diverse backgrounds, live in all parts of Australia and have
experience providing a wide range of evidence-based treatments. They achieve positive treatment
outcomes with clients with high levels of psychological distress in the same way that psychologists,
social workers and occupational therapists do.
To date, the recommendations made by the Senate Inquiry have not been taken up by the
Commonwealth government and on November 1, the changes to the Better Access Initiative went
ahead as planned. PACFA will lobby the Minister for Mental Health, Mark Butler, to take action in
response to the Senate Inquiry recommendations, as well as continuing to lobby for recognition of
PACFA Mental Health Practitioners.
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Recommendations from the Senate Inquiry
Recommendation 1
The Chair of the committee recommends that the rationalisation of the number of rebatable allied health
sessions under Better Access be delayed until it can be demonstrated that other programs (such as ATAPS)
are adequately equipped to provide services to people with a severe or persistent mental illness.
Recommendation 2
The Chair of the committee recommends that the Government consider putting in place an interim program
through the MBS that would allow access to six additional sessions under Better Access for consumers who
meet tightened criteria based on the severity of their condition.
Recommendation 3
The Chair of the committee recommends that the Government continue to evaluate Better Access and
keep a watching brief on how the program is being accessed nationwide with a particular focus on the
take up of Better Access services by hard to reach groups.
Recommendation 4
The Chair of the committee recommends that the Government develop guidance materials as quickly
as possible to assist Medicare Locals and GP Divisions in meeting the full potential of the expanded ATAPS
program. This material should include examples of nationwide best practice in areas such as financial
management and the development of innovative projects targeting hard to reach groups.
Recommendation 5
The Chair of the committee recommends that a comprehensive performance assessment framework be
established as part of the ATAPS expansion. The data gathered should be used to develop benchmarking
tools to compare ATAPS service delivery across Medicare Locals and GP Divisions with similar geographic
and demographic indicators.
Recommendation 6
The Chair of the committee urges the Government to revise its scheduling for the 2011-12 Federal Budget
changes to ensure continuity of care.
Recommendation 7
The Chair of the committee recommends that any tightening of eligibility for Better Access be delayed until
the youth mental health initiatives funded in the 2011-12 Federal Budget are fully expanded and operational.
Recommendation 8
The Chair of the committee considers that consumers must have a central role in any mental health advisory body, and that Aboriginal and Torres Strait Islander people should be represented. The National Mental
Health Commission, which will have nine Commissioners and a Chair, should include at least one commissioner who is a consumer, one who is a carer and one who has Aboriginal or Torres Strait Islander heritage.
Recommendation 9
The Chair of the committee recommends that the Government review the operation and structure of the
National Mental Health Commission after two years with a view to placing it on a statutory basis.
Recommendation 10
The Chair of the committee believes that the new Mental Health Commission should undertake ongoing
monitoring of the two-tier Medicare rebate for psychologists to ensure that patients have access to the most
appropriate practitioners and that workforce balance across the mental health sector is maintained.
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PACFA News

Australia Register of Counselling and Psychotherapy officially launched
The ARCAP launch was held on 13th November at Hilton on the Park
Melbourne. Distinguished speakers Ron Perry OAM, Past President
of PACFA, and Commissioner Beth Wilson from the Victorian Office
of the Health Services Commissioner addressed the guests. Ron
reminded us that many people contributed to the establishment of
ARCAP over the years. He recalled the first meeting held between
PACFA and ACA which at the time evoked doubts and anxiety. He
emphasised the value of ARCAP for the recognition of counselling and
psychotherapy by the public and government. He finished his address
by acknowledging the contribution of counselling and psychotherapy
to alleviating distress and understanding the human mind and heart.
The full address can be found on the PACFA website.
Commissioner Beth Wilson spoke of her satisfaction that the ARCAP
Register would now be available to the public. She saw protection of
the public as the most important goal of ARCAP. The standards and
codes of ethics developed by ARCAP, PACFA and ACA provide Health Complaints Entities in
each state and territory with benchmarks for the assessment of complaints against counsellors
and psychotherapists. She reminded us of the damage caused to vulnerable people by the few
unethical practitioners among us. Compared to medical practitioners, the Victorian Health Care
Complaints Commission receives few complaints about counsellors and psychotherapists. However,
when there are complaints, she said ‘they are doozies’. The Australian Health Ministers’ Advisory
Council undertook consultation on regulation of unregistered health practitioners this year and they
are about to sign off on a negative licensing scheme similar to NSW. Beth said there will be a national
code of conduct of unregistered health practitioners and sanctions for offenders such as fines and
imprisonment. She spoke of being diagnosed with breast cancer and the importance of counsellors
and therapists in helping people in crisis. Her famous red stress balls were thrown around the room
and her humorous address was greeted with many laughs.
A major contributor to the success of ARCAP was the
presence of many Victorian Member Associations and branch
representatives of national associations at the launch. Maria
Brett, the Executive Officer of PACFA also attended. We felt
very supported in the work and mission of ARCAP.
The launch was held at the end of the ACA Conference so
there were quite a few ACA members also present.
Members of the ACA and PACFA Boards had a networking dinner together following the launch.
We learned more about the work of both Boards and the professional backgrounds of Board
members.
This was an historic evening for counselling and psychotherapy in Australia. We look forward to the
ARCAP website going live to the public in the next few weeks.
Ione Lewis
PACFA Appointed ARCAP Director
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PACFA Course Accreditation and the use of qualification titles like “Diploma”

There have been some significant legislative changes at the national level in the last twelve
months. A liberal use of qualification titles such as Diploma or Advanced Diploma, where there is no
government accreditation for the qualification, is becoming quite problematic and exposes Training
Institutes to a risk of breaching some legislation as outlined below.
The government registers of registered education and training providers and accredited courses
provide assurance that courses and providers are approved by government. This is separate from
the PACFA course accreditation process which is a professional self-regulation mechanism and not
a government approval process. Some counselling and psychotherapy training courses use Diploma
and Advanced Diploma qualification titles which are not approved by government, and some
of these courses have been accredited by PACFA. Up to this point this has not been contrary to
legislation in the State jurisdiction in which those courses have operated.
The rules have now changed and as a result, the term “Diploma” (or other terms for qualifications in
the Australian Qualifications Framework) is not to be used in relation to courses accredited by PACFA
going forward, unless the course is accredited by government. This stricter position has come as a
result of changes to education and training legislation at the national level from 1 July 2011. This is
the position that has now been adopted by the PACFA Education Program Accreditation Committee
and advised to PACFA Council.
In the future PACFA will not be able to accredit training programs which use such qualification
titles as Diploma or Advanced Diploma, where there is no government accreditation. A suggested
alternative to using Diploma or Advanced Diploma in relation to the field of Gestalt Therapy, as an
example, could be to call the program “Advanced Clinical Training in Gestalt Therapy” or “Advanced
Certification of Clinical Gestalt Practice”. These are simply suggested qualification titles.
This development may come as a surprise to some of you. I acknowledge that this presents some
challenges for us and that it is difficult to grapple with these changes. It is also important for us to
continually raise the standards in our field and to be across changes to legislation that impacts on
areas affecting us.
Legislative changes
There have been two significant changes to tertiary education legislation in Australia in the last
twelve months. They are the establishment of TEQSA (Tertiary Education Quality and Standards
Agency) http://www.teqsa.gov.au , which regulates Higher Education (HE), and ASQA (Australian
Skills Quality Authority) http://www.asqa.gov.au , which regulates Vocational Education and Training
(VET).
The Australian Qualifications Framework (AQF) 2011 provides a clear legal basis for Diploma
qualifications (whether VET or HE) to only be issued by organisations authorised by legislation to do
so. From 1 July 2011, under the AQF 2011 the use of the “Diploma” title is restricted to RTOs (Registered
Training Organisations) providing accredited VET Diploma qualifications.
AQF 2011
The revised Australian Qualifications Framework (AQF) 2011, which came into effect on 1 July 2011
(subject to transitional arrangements detailed below), makes a clear distinction between AQF
qualifications and non-AQF qualifications.
This Framework’s “Issuance of Qualifications Policy” states at clause 2.2.1 that:
• AQF qualifications will only be issued by organisations authorised by legislation to do so.
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Additionally, the AQF 2011 specifications for Diploma qualifications include the following statements:
• The title used for the Diploma must be consistent with the AQF Qualifications Issuance Policy
(page 28)
• Issuing organisations offering a Diploma qualification must meet the requirements of the AQF
Qualifications Pathways Policy (page 28)
• A Diploma qualification may only be issued by an organisation that is authorised by an accrediting
authority to do so, and meets any government standards for the sector (page 29).
Transitional arrangements
Diploma qualifications can be either VET or HE qualification types . There are transitional arrangements for
the AQF2011 for both sectors which are essentially:
• For the HE sector, use of the AQF is voluntary from 1 July 2011 to 31 December 2011 then comes
into effect with TEQSA regulatory functions on 1 January 2012.
• For the VET sector, use of the AQF will commence from 1 July 2011.
• Full AQF 2011 compliance is required by the HE and VET sectors from 1 January 2015.
Changes to PACFA accreditation processes
In light of these important legislative changes, the Education Program Accreditation Committee must
ensure that PACFA’s accreditation process aligns with legislative requirements. Accordingly, it is now
taking a stricter position and will no longer accredit education programs that use the qualification title
Diploma (or other terms for qualifications in the AQD Framework), unless the course is accredited by
government.
It is not clear how the transitional arrangements will apply to training providers who are not RTOs or HE
providers, so there remains a significant risk to any providers of PACFA-accredited courses who continue
to use the qualification titles “Diploma” or Advanced Diploma” where they are not authorised to do so.
Andrew Little
Chair, Education Program Accreditation Committee

Government supports historic pay rise for social and community sector workers
On 10 November the Federal Government announced it will provide over $2 billion to support the
historic pay rise being sought by 150,000 workers in the social and community services sector, many
of whom are women.
PACA welcomes the announcement which will potentially improve the pay for counsellors and
psychotherapists working in the sector.
The government will put in a joint submission with the Australian Services Union to the Fair Work
Australia, which will arbitrate the Equal Pay Case that is expected to deliver pay rises averaging $7000.
The Commonwealth will also seek the assistance of the States and Territories who will need to put in
their share of the funding, although the Commonwealth’s commitment would not be dependent on
state government support. It is expected that Fair Work Australia will agree to the joint application
following the successful outcome of a similar case run successfully in Queensland in 2009.
For more information, see the ACOSS (Australia Council of Social Service) website.
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PACFA Biennial Conference 2012
Theme: What works? An exploration of effectiveness in counselling and psychotherapy
Venue: Treacy Centre, Parkville, Melbourne
Date: Saturday 27 and Sunday 28 October
There is a growing emphasis on evidence-based practice in counselling and psychotherapy. This
is reflected in the theme of the PACFA Biennial Conference 2012 - effectiveness in counselling and
psychotherapy. This is an opportunity for practitioners from all of PACFA’s Member Associations to
share their knowledge and experience and to learn more about what really works in counselling
and psychotherapy. It is increasingly important for the counselling and psychotherapy profession
to understand and be able to articulate which therapy modalities and interventions are effective
for clients. We can then deliver more effective therapy to our clients and raise the profile of our
profession, and the services we provide, with government and in the community.
The PACFA Biennial Conference 2012 is a great opportunity for Member Associations and practitioners
to network and share ideas, and to present papers and enjoy a rich experience of professional
development.
In conjunction with the PACFA Biennial Conference 2012, on Friday 26 October, the PACFA Research
Committee is delighted to offer our Member Associations a one day, pre-conference Research
Workshop presented by Professor Robert King. This workshop is offered free-of-charge for one
representative from each PACFA Member Association and is an opportunity to develop knowledge
about research and the evidence-base for counselling and psychotherapy. Robert King is Professor
of Psychology and Coordinator of Clinical Psychology at Queensland University of Technology.
Conference Committee: Vice-President Kaalii Cargill, Treasurer Mick Gray, Research Committee
Member Eileen McDonald, and PACFA Board Member Di Stow.
Di Stow
Conference Convenor
distow@bigpond.net.au

Update on Mental Health Practitioner listing
PACFA has published several articles in the eNews about our new Mental Health Practitioner listing
on the PACFA Register. We continue to have many enquiries about the process so this article is
intended to clearly set out the requirements to be listed on the PACFA Register as a Mental Health
Practitioner.
PACFA’s new on-line Mental Health Practitioner Training is intended to help lift the competencies of
Registrants working in the mental health field, but does not result in automatic listing on the PACFA
Register as a Mental Health Practitioner. In order to be registered as a Mental Health Practitioner,
Registrants must make an application to PACFA which will be reviewed by a PACFA Mental Health
Panel. Applicants must be Clinical Registrants who can demonstrate that they meet the standards
set out in Section 2.3 of the PACFA Training Standards and that they meet at least 6 of PACFA’s 12
Mental Health Competencies. Applicants must demonstrate their knowledge of current assessment
techniques and interventions in mental health and understanding of research and evaluation
methods in mental health. These eligibility criteria are set out in the Mental Health Practitioner
Registration Requirements.
Applications must be made using the Mental Health Practitioner Application Form. There is a one-off
application fee of $165 (including GST) and renewal will be included in the annual renewal process
for the PACFA Register.
The Mental Health Panels will be made up of experienced Mental Health Practitioners with current
Medicare Provider numbers to provide services under the Better Access Initiative and the Access to
Allied Psychological Strategies (ATAPS) program.
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Panel members have extensive knowledge and understanding of mental health counselling and
psychotherapy services and the related competency standards required by PACFA.
In our future campaigning for recognition of counsellors and psychotherapists by government,
PACFA Mental Health Practitioners are the Registrants that PACFA will endorse as being competent
to become providers of mental health services under the government’s Better Access and ATAPS
programs.
For more information see the Frequently Asked Questions at the PACFA website or contact the
Register Administrator, Nilu De Alwis, on 03 9486 3077.

Seeking mental health professionals’ views on shared decision making
The MHCA is seeking the views and comments of health professionals working with mental health
consumers and carers on how they involve consumers and carers in treatment decision making;
the unique barriers to implementing shared decision making in day-to-day work practices; and
any information or resource gaps for mental health professionals who would like to improve their
capacity to employ shared decision making principles in their practice.
A 10-15 minute online survey has been developed to capture the views and experiences of mental
health professionals. The information collected through the survey will be used to inform the
development of tools and resources to aid the involvement of mental health consumers and carers
in treatment decision making processes.
PACFA encourages counsellors and psychotherapists to participate in this survey so that our views
can be heard in current mental health research.

PACFA supports campaign on mental illness in immigration detention centres
PACFA has joined 47 others organisations from the mental health field in a campaign calling for
immediate action to review the standards of mental health care in immigration detention centres.
Campaign representatives recently met with Senator Hanson-Young and Minister Chris Bowen to
discuss our concerns. The campaign representatives reported back to us that:
“We did have our meeting this week with Senator Hanson-Young, and Minister Chris Bowen. It
was probably a bit unfortunate is was the morning after they had been up till 3 am debating
the mining tax. Senator Hanson-Young indicated they are participating in the current
parliamentary review (Joint Select Committee on Australia’s Immigration Detention Network)
and offered us her support, but other than that they will continue with what they have been
doing.
Meeting with Minister Bowen was disappointing - probably not a surprise. We indicated
our purpose however we were told by the Minister that all detention centres are managed
differently, although he did not explain why this is the case. The Minister said that things
have improved and indeed it is a complex situation and he agreed that there are issue at
the Northern Centre in Darwin.
We obviously agreed that this is a complex situation but we did not agree there has been
substantial improvement.”
Minister Chris Bowen has offered for campaign representatives to go to a couple of detention centres
and see how things have improved. He has also suggested a meeting with John Moorhouse, Deputy
Secretary of the Immigration Detention Services Group. Campaign representatives are still seeking
a meeting with the opposition immigration spokesman, Scott Morrison, and Senator Fierravanti-Wells,
who are members of the Joint Select Committee on Australia’s Immigration Detention Network.
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Thank you to PACFA from a
World Congress participant
Dear Members of the PACFA Board
I would like to express my thanks and
appreciation for the generous financial support
provided for my attendance at the World
Congress for Psychotherapy (WCP), Sydney
from the 24-28th August, 2011.
The congress provided myself and other
practitioners with a unique opportunity for further
development of ideas between colleagues of
varied backgrounds and orientations.

ED ITO R

L E T T E R TO T H E

This gathering of professionals gave rise also to networking
opportunities, support and leadership from seniors in the
field.

Vicki Mckenna-White with colleague Karen Anderson

The theme of “World Dreaming”, appropriately captured
some of the historical origins of psychotherapy and
the cultural origins of Aboriginal peoples of Australia.
My participation at the WCP provided an opportunity
for me to share with colleagues my experiences as a
trained Aboriginal Psychotherapist, my knowledge and
understanding of how Aboriginal law and culture, our
dreaming stories and our ways of healing has a place in
Psychotherapy.

The WCP confirmed the need for more Aboriginal people to take up this profession to provide better service
and care to our people and to assist other practitioners with the cultural understanding necessary for the
betterment of Aboriginal people’s social and emotional wellbeing. Nevertheless those of us participating
did well to represent and give voice to our people around Australia. Maori and Aboriginal professionals
attending the WCP will endeavour to form an ANZ indigenous peoples committee with the aim to support
each other as Indigenous therapists.
The conference was a wonderful experience and I have come away feeling extremely enriched and
stimulated. I am also really grateful for the opportunity to have presented the work being undertaken in
the Kimberley.
The WCP 2011 has been a step forward for me to consider my path in contributing to the further development
of Indigenous healing as a psychotherapeutic model. Ideas have certainly started to come through..... !!!
My most sincere thanks,
Vicki Mckenna-White
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Classifieds and Professional Development

eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t
been strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment
with your Booking Form and a receipt will be issued promptly.

Call for articles – PACJA
PACFA is calling for articles for the first edition of The Psychotherapy and Counselling Journal of Australia (PACJA),
PACFA’s official e-Journal. PACJA’s aim is to publish articles that contribute to the evidence base of psychotherapy
and counselling in the form of theoretical essays, experiential reports, and empirical studies featuring quantitative,
qualitative, or mixed-method approaches.
PACJA encourages practitioners, researchers, students and educators (even if you have never published before)
to submit articles for publication. The process is intended to be supportive in order to mentor aspiring authors to
contribute to the dissemination of knowledge in the counselling and psychotherapy field.
Dr Adam Rock
PACJA Editor

Professional
Development
Training

(69795)Vocational Graduate Diploma in
Counselling Supervision
Nationally Accredited Training

Graduates at this level have autonomy, judgment
and responsibility in often complex and unpredictable
supervision context that require self directed work
and learning within broad parameters to provide
professional advice and functions.
The program is designed to have flexible delivery
and assessment:
• Workplace,
• Simulated Workplace:
o Classes/Lectures
o Distance
• Recognition of Prior Learning (RPL)
• Combination of all of the above.
For further inquiries, please contact Veronika:
Tel: 03 9772 1940 – Mb: 0418 387 982
Email: info@becsonline.com.au
Website: www.becsonline.com.au

www.stmarksrto.org.au

Delivered in partnership with TLC Training Solutions
P/L, a Registered Training Organisation
(RTO #31970 )

St Mark’s Registered
Training Organisation is
offering two excellent
training opportunities
in 2012 for practising
counsellors who wish
to expand their range
of counselling work,
either into working
with couples and
families, or for those
who wish to supervise
counsellors.

domestic violence,
conflict and family
law matters.

Vocational Graduate
Certificate in
Supervision
(Clinical or Pastoral)
» Training in the
theory and practice
of Professional
Supervision; offered
in two streams:

Specialist training for
those working with
couples and families.

t Clinical stream
for experienced
supervisors and
counsellors wishing
to up-skill in
supervision; meets
PACFA Supervision
training standards.

» Post graduate
level training in the
theory and practice
of relationship
counselling. Topics
include working with

t Pastoral stream
for experienced
clergy wishing to
supervise clergy
and pastoral
workers.

Vocational
Graduate Diploma
of Relationship
Counselling
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» All courses are
delivered by highly
experienced
Christian
counselling
practitioners
using experiential,
inductive adultlearning techniques
in small, faceto-face training
groups.
» For further info,
including prerequisites, details
and dates of
delivery, visit our
website: www.
stmarksrto.org.au
Enquries:
Nicky Lock
(m) 0415 312 557
(e) familylock@
bigpond.com
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BUSINESS OPPORTUNITY
IDT is a NZ-based private training establishment
(PTE) with over 7,800 course enrolments since its
inception in 1992. IDT is a professionally recognised
and academically respected trainer of counsellors and
therapists, with a strong international reputation.
Acknowledged as a valued professional training
option, IDT has been widely presented at national and
international conferences, university researched, and
published in the professional press. Based on
increasing international interest, the opportunity now
exists to purchase an IDT license on a state wide
basis or whole of Australia. This is an ideal opportunity
to acquire an owner-operated successful and
profitable business.
For more information please contact the IDT office directly:

Visit www.InteractiveDrawingTherapy.com; Email: idt@pl.net or Phone: +64 9 376 4789

IDT Foundation course are fully accredited to earn P.D.
points
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The Jansen Newman Institute, in keeping with its philosophy of life-long growth and learning,
now offers a wide range of short courses that will provide mental health practitioners an exciting
opportunity for learning and continued professional development. Our offerings include:

To enquire or register please contact: Nicole at the Jansen Newman Institute on: 9436.3055 or for more information visit our
website at www.jni.edu.au

AABCAP Continuing Education Meeting
INTEGRATION OF BUDDHIST TEACHINGS AND
PSYCHOTHERAPY
PRESENTERS: Geoff Dawson (Zen teacher and
Psychologist), Liz Turnbull (Psychotherapist) and
Eng Kong Tan (Buddhist Analytic Psychotherapist)
WHEN: Monday 12th of December 2011 Light
refreshments: 6:30pm Presentation: 7:00-8:30pm
WHERE: The Buddhist Library 90 Church Street,
Camperdown NSW COST: $20/$10 (concession)
For more information go to: http://www.
buddhismandpsychotherapy.org/

ANZPA 2012 Conference
Pre-conference: Wednesday 9:30 am, 18th January to
Thursday 4:00 pm, 19th January.
Workshop Presenters: Dr Max Clayton and Marilyn Sutcliffe

Conference: 5:00pm Thursday 19th (Registration from
noon) to Monday 3:00pm 23rd January.
Post-conference: Tuesday 24rd January to, Wednesday 25th
January.
Workshop Presenters: Dr Antony Williams and
Paul Baakman
AGM and Life of the Association: Sunday 22nd January.
Contact the Conference. Email: Organising Committee or the
Conference Registrar. PO Box 1755 Coorparoo, QLD 415,
Australia
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Training in Mindfulness-based Approaches to
Living Well with Pain, Illness & Stress to Promote
Self-management
!
Residential
Teacher Training Level One
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QUEENSLAND COUNSELLOR ASSOCIATION INC (QCA)
Professional Development opportunities

“INTERNET CRISIS SUPPORT SERVICES – RESEARCH AND PRACTICE”
Presenter : Faye Mound (Lifeline Australia)
WHEN: 5.00pm Friday 2 December 2011 Topic presentation starts 5.30pm and concludes at 7.00pm
WHERE: Room 15, Endeavour College of Natural Health (formerly Australian College of Natural Medicine),
362 Water Street Fortitude Valley QLD
COST: $15.00 incl GST for QCA and PACFA Register members - $20.00 incl GST for non-members. Payable at the door.
R.S.V.P.: Please advise if you are attending to qca@qca.asn.au
Bookings/details www.qca.asn.au

AAFT (Australian Association of Family Therapy)
Supervision and Creative Art Therapy Workshop
PRESENTERS: Nada Miocevic and Susan Morwood
WHEN: February 2012
For further information go to website: http://www.aaft.asn.au/
Ph: 0419 669 345 Email: smor28@gmail.com
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Developing people to
work with people
UnitingCare has a 100 year heritage of providing
services to children, families and communities.
The Institute of Family Practice (IFP) draws on this
history of recognised contemporary practice to
develop and deliver skills based training programs
in human and community services that are
targeted and grounded in solid practice.
IFP offers VET FEE-HELP to eligible students for qualifications in:
Z Vocational Graduate Diploma of Relationship Counselling (CHC80208)
Z Vocational Graduate Diploma of Family Dispute Resolution (CHC80308)
Z Diploma of Counselling (CHC51708)
IFP has nationally recognised professional development courses in:
Z Couple and Family Therapy
Z Domestic and Family Violence
Z Grief and Loss
Z Suicide Prevention
Z Working Therapeutically with Children After Separation
Z Working Therapeutically with Families After Separation
Our popular professional development courses in:
Z Clinical Supervision
Z Attachment Theory and Practice
Z Family Group Conferencing

If anyone is thinking about studying with the Institute
of Family Practice, I would say don’t hesitate to. The
experience would be one of the most valuable experiences
in your academic career, and life. Leah – Certificate IV Student

UnitingCare Institute of Family Practice
Level 4, 146 Marsden Street, Parramatta
Phone: 02 8830 0755
Course Consultant: 02 8830 0726 (direct)
Email: info@ifp.nsw.edu.au
Web: www.ifp.nsw.edu.au
Registered Training Organisation number 91739
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PACFA eNews Advertising Guidelines

PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of Australia that is
published bi - monthly and also available on the PACFA website.
Schedule of Issue 2012
January: Submissions received by 15th January for publication end of January
March: Submissions received by 15th March for publication end of March
May: Submissions received by 15th May for publication end of May
July: Submissions received by 15th July for publication end of July
September: Submissions received by 15th September for publication end of September
November: Submissions received by 15th November for publication end of November
Bookings and Payment
Please provide your advertisement and booking form before the submission date along with your payment as
PACFA only accepts a limited amount of advertising for inclusion in each issue of the PACFA eNews.
Rates
UNIT			

SIZE (width x height) PRICE

Full page		

20cm x 27cm		

$530 (Includes GST of $48.18)

½ page (horizontal)

20cm x 13.5cm		

$330 (Includes GST of $30.00)

½ page (vertical)		

10cm x 27cm		

$330 (Includes GST of $30.00)

¼ page 			

10cm x 13.5cm		

$150 (Includes GST of $13.64)

1/8 page		

5cm x 6.75cm		

$110 (Includes GST of $10)

Line items		

Up to three rows $55 (Includes GST of $5)

o

All PACFA Member Associations may include details of forthcoming conferences and professional development
opportunities in the PACFA eNews. There is no cost to Member Associations for these line ads.

o

Member Associations are entitled to a 5% discount on the advertised rates.

Special Offer for PACFA Member Associations
All advertising - both free and paid advertising – must be sent to enews@pacfa.org.au within the timeframe specified

Artwork
Artwork is to be sent to the PACFA office as an email attachment. Preferred document types: jpeg or pdf. For full Advertising Guidelines
please see the PACFA website: www.pacfa.org.au or email enews@pacfa.org.au
Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to
Julia Bilecki at enews@pacfa.org.au
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