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Editorial
Again there is much to report in this February edition of the PACFA eNews. I hope you enjoy this
issue.
The President’s Report on page 4 outlines the activities undertaken by the Board on your behalf this
month: the development of a draft Disaster Response Discussion Paper based on the learnings from
the Queensland floods, progress with Health Funds, preparations for the Board and Council meetings and interviewing
for the new Executive Officer.
The Summary of Recommendations made by PACFA to the Department of Health and Ageing on the questions they
raised in their discussion paper Flexible Care Packages for the Severely Mentally Ill follows on page 5. This was a
significant opportunity for PACFA to influence the formation of policy on service responses for the severely mentally
ill.
On page 7 there is a very useful guide for Membership Secretaries in Member Associations on the assessment of
training courses completed by new applicants against the PACFA Professional Training Standards. Andrew Little Chair of
the Education Program Accreditation Committee also suggests that Membership Secretaries contact training providers
not accredited by PACFA to recommend they seek accreditation.
On page 9, the meeting of the Professional Practice Portfolio Chairs and the major points of their discussion are outlined.
The Chair of this Committee will be elected at the General Meeting in March.
On page 9, there is an update on the recent ARCAP shareholders’ meeting attended by ACA and PACFA proxies. ARCAP
is a company jointly owned and operated by PACFA and ACA in order to develop and promote a National Register of
Counsellors and Psychotherapists.
In the Letter to the Editor on page 10, Dr Tracey O’Keefe questions PACFA’s research priorities and we publish a response
from Dr Sally Hunter, Chair of PACFA’s Research Committee.
Judy Michelangeli, a member of CAPAV, has written an engaging and moving description of her experience of
volunteering with Lifeline Queensland in the Disaster Response to flood affected residents (see pages 11 to 13).
PACFA is offering Indigenous counsellors, therapists, consumers and carers the opportunity to apply for funding to
attend the World Congress of Psychotherapy Conference in August 2011. This funding has been made available through
a grant provided to PACFA by the Mental Health Council of Australia with the support of the Department of Health and
Ageing. The application is on page 15 and the form can be downloaded from the PACFA website.

Professor Ione Lewis
PACFA President
natpres@pacfa.org.au

page



PACFA eNEWS

February 2011
ISSN 1833-1661

President’s Report

The time since the last Board meeting has been very busy and a time of great change for PACFA and,
hopefully, moving forward.
Points of learning about Disaster Response for PACFA
· A great deal of Disaster Response can be organised by email.
·

Twitter and Facebook are useful tools in disseminating health information for people affected
by floods, or those working with them, to a wider audience than we reach via our website.

·

·

The Register is a wonderful community resource in times of disasters. Register listings for each
state were sent to the State Governments of Queensland, NSW and Victoria with covering
letters of support.
The Queensland and Victorian governments were open and responsive to contact from PACFA and forwarded
our emails on to their Disaster Response Services/Sections. NSW State Government Minister Steve Whan’s
office has just responded saying that they will consider our representations.

·

Local councils in Queensland were responsible for local Disaster Responses and could be sent the details of
PACFA Registrants who want to volunteer in each local area in any future Disaster.

·

The Disaster Response coordinated by Lifeline Q provided paid employment for some PACFA Registrants.

·

PACFA Registrants were very positive about the opportunity to participate and sent updates about their
experience in the Community Recovery Centres.

·

Volunteers in rural areas were frustrated by needing to attend induction training with Lifeline Q in Brisbane.
Sending their details to local Lifeline offices and local Councils might have been more productive.

·

PACFA was visible as part of the official Disaster Response in Queensland for the first time.

·

Disaster response ‘counselling’ involves Psychological First Aid principles. Lifeline offers Cert IV training in
Disaster Recovery. Some volunteers already had this qualification.

Donation of Professional Development Training to PACFA Flood Volunteers
Interactive Drawing Therapy has generously offered free PD training to the PACFA Registrants who volunteered to help in
the flood relief. They have asked us to send on their letter of offer to our volunteers. This has been approved by the PACFA
Professional Practice Committee and will be sent to the volunteers who assisted in Queensland.
Private Health Funds
NIB and BUPA replied to PACFA’s letter sent in 2010 saying that they will consider our request to have Counseling and
Psychotherapy covered under the benefits offered to their members for PACFA Registrants. NIB stated that representations
from their members for these services will help our application. If you are a member of NIB, consider contacting them and
asking for counselling and psychotherapy to be added to the services they cover.
Medibank Private has organized the independent audit by ANZ-JAS of the Register for March.
PACFA Board and Council Meetings
There is a face to face Board meeting in Sydney on the 26th and 27th February. On the agenda for the Board meeting is planning
the agenda for the Council meeting.
The March Council meeting has been organized so delegates will sit around small tables. The style of meeting facilitation
will be based on World Café methods of working with large groups to encourage greater participation and ownership of
meetings. See the website for further information http://www.theworldcafe.com/
The new Board positions will be voted on at the General Meeting which will be held as the final part of the meeting. Notices
were sent out to MAs on 18th February.
Finally, the best news for last. On Saturday 19th February we interviewed for the new Executive Officer. There was a strong field
and the interviewees gave wonderful presentations on the risks and opportunities facing PACFA in implementing the Strategic
Plan. We are now moving into the final stages of recruiting with a preferred candidate with the skill set we are looking for. We
look forward to making an announcement shortly.
Professor Ione Lewis
PACFA President
natpres@pacfa.org.au
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Submission to the Department of Health and Ageing on the Flexible Care Packages for the
Severely Mentally Ill Discussion Paper 11.2.2011
Summary of PACFA Recommendations in response to the Discussion Paper questions (go to PACFA
website for the full submission).
1. To be referred for a FCP, a person is required to be diagnosed by a General Practitioner or
Psychiatrist as having a severe mental illness. The severity of the mental disorder is to be judged
according to the type of illness (diagnosis), intensity of symptoms, duration of illness (chronicity),
and the degree of disability caused. Does the definition of severe mental illness fit the purpose of
Flexible Care Packages? (DOHA, 2011, p.6)
Recommendation 1
A biopsychosocial assessment should be used in assessment for Flexible Care Packages to assist in the
quality of treatment planning.
Recommendation 2
To increase access to mental health services, methods of referral in addition to self referral should be
accepted by General Practitioners and Psychiatrists for people with severe mental illness.
Recommendation 3
The assessment of mental illness by General Practitioners and Psychiatrists for Flexible Care Packages
should include input on dimensions of intensity of symptoms, duration of illness and degree of disability
from carers and families, where patients give consent.
Recommendation 4
Strategies for reducing the stigma associated with being diagnosed with a severe mental illness should be
developed and implemented by the Department of Health and Ageing.
2. Are there other clinicians who would be appropriate to provisionally refer people with severe mental
health illness for Flexible Care Packages? (DOHA, 2011, p.6)
Recommendation 5
Counsellors and psychotherapists registered with PACFA and ACA should be included in the group of
clinicians able to make referrals for people with severe mental illness to FCPs.
3. How can Divisions of General Practice (and later Medicare Locals) establish partnerships with local
NGOs to ensure integration and coordination of services for severely mentally ill people? (DOHA, 2011,
p.7)
Recommendation 6
Service agreements between DGPs/Medicare Locals and local NGOs and community agencies should be
developed and implemented to ensure wrapped around care for mentally ill consumers, particularly where
a suicide attempt has been made.
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Recommendation 7
That Recommendations 11 and 12 of the Senate Inquiry into Suicide report (Senate Community Affairs
Committee Secretariat, 2010) are structured into referral pathways by DGPs/Medicare Locals to ensure a safe
transition between inpatient and community services with continuity of care for people living with mental
illness, and to relieve the burden of responsibility for carers.
4. What type of clinical and non-clinical services may be needed for individuals receiving FCPs? Where could
these services be purchased from? What arrangements need to be put in place to facilitate access to clinical
and non-clinical services? (DOHA, 2011, p.7)
Recommendation 8
That PACFA Registered Counsellors and Psychotherapists with Mental Health Practitioner status be included as
providers of clinical services for people receiving FCPs.
Recommendation 9
That PACFA Registered Counsellors and Psychotherapists be included as providers of non clinical services for
people receiving FCPs.
5. What quality issues need to be addressed? What constitutes a best practice model? What information
would best support service provision? (DOHA, 2011, p.8)
Recommendation 10
That the Federal Government require the use of standardised accountability measures for clinical and non
clinical providers of FCPs.
6. What aspects of credentialing should be considered when engaging allied health providers to deliver
Flexible Care Packages? (DOHA, 2011, p.8)
Recommendation 11
PACFA Registrants with Mental Health Practitioner Status should be included as Clinical Providers of FCPs.
PACFA Registrants with Clinical and Provisional Status should be included as Non Clinical Providers of FCPs.
Reference
Department of Health and Ageing. (2011). Discussion Paper: Flexible Care Packages for People with Severe
Mental Illness. The Access to Allied Psychological Services Component of the Better Outcomes in Mental
Health Care Program.

Professor Ione Lewis
PACFA President
natpres@pacfa.org.au

page



PACFA eNEWS

February 2011
ISSN 1833-1661

Education Program Accreditation Committee Report
I would like to be more in dialogue with those responsible for Membership for
PACFA Member Associations. It is the goal of PACFA Course Accreditation to make
it clear which courses have been fully assessed as meeting the PACFA Training
Standards.
When there is a panel sitting to accredit a course where graduates would be
applying for membership of a particular PACFA MA, it would be good to have
someone from the PACFA MA committee on the panel and even better if it is someone who is responsible
for Membership of the PACFA MA. We have done this already with several PACFA Course Accreditation
panels and it has worked well.
It would be good to be in dialogue with those in PACFA MAs responsible for Membership in relation
to PACFA Course Accreditation. We can discuss some of the common questions and concerns that
are often raised by those seeking to do a counselling or psychotherapy course.  I can be contacted at
natepac@pacfa.org.au
Sometimes I am asked by PACFA MA Membership Secretaries questions like the following:
As PACFA is still in the process of accrediting training institutions, it is particularly difficult to
answer specific questions from (potential) members concerning training course accreditation. I
am wondering if the list published in Vol.17 (page 11) of Psychotherapy in Australia, PsychOz,
called ‘2011 National Guide to Training Programs in Psychotherapy and Counselling” can be
considered as a starting point.
Yes, I acknowledge these are difficult questions. People want a definitive answer as to what is a good
course to do that meets the PACFA Training Standards 2009.  However, the only courses that we can say
with confidence meet the PACFA Training Standards 2009 are those that have been formally accredited with
PACFA and are listed at the following link: http://pacfa.ivt.com.au/resources/cid/4/parent/0/t/resources
Yes, the PsychOz list is a starting point but it is simply a list, albeit a comprehensive and helpful list.  
Potential students of psychotherapy or counselling programs would need to ensure, if they want to gain
membership of a PACFA MA, that the course meets the PACFA Training Standards 2009 which are at the
following link: http://www.pacfa.org.au/sitebuilder/resources/knowledge/asset/files/2/ts2009.pdf
I recommend people seeking a suitable course to ask the providers (of education and training in our field)
if their course is accredited with PACFA and, if not, why not.  This is the best available quality assurance
measure for us to be confident that the training program or university qualification meets the Professional
Training Standards of PACFA.
When a graduate of a program applies to an MA with a course that is not accredited by PACFA, it is an
opportunity to be in dialogue with that training provider.
PACFA MA Membership Secretaries can communicate directly with the training provider and say “We
receive applications for membership with our association from your graduates and we recommend that you
pursue PACFA Course Accreditation”.
Otherwise it falls to the Membership Secretary to assess the course against the PACFA Professional
Training Standards each time a graduate of a different course applies.  This is onerous and time consuming
and not sustainable in the long run.
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However, that said, some suggestions for PACFA MA Membership Secretaries’ consideration on how to
navigate through the assessment of a course against the PACFA Training Standards 2009, in the absence
of the course being accredited with PACFA. What I am about to say relates to the requirements of the
2009 PACFA Training Standards. I am aware that some MAs have higher standards.  The course needs
to demonstrate that it is able to meet certain hurdle criteria, including but not limited to the following:
a.    Length of course: If the course is postgraduate it needs to be over a minimum of 2 years.
If it an undergraduate course, it needs to be over a minimum of three years.  
b.    Hours of delivery in the course: It needs to be for a minimum of 200 hours for postgraduate
or 350 hours for undergraduate courses.
c.   Client contact and Supervision requirements within and after the training: It needs to
include a    minimum of 40 client contact hours with a minimum of 10 hours of supervision
within the program.  For membership of a PACFA MA, I understand from the PACFA Training
Standards that 200 hours of client work is needed (which includes the 40 client hours just
mentioned) with 50 hours of supervision (which includes the 10 hours of supervision just
mentioned). These are the training requirements. There are further requirements for Register
level membership (750 further hours of client contact associated with 75 hours of post-training
supervision (minimum) over two years (minimum).
d.    Subject areas to be covered: this is in section 2.3.3 of the PACFA Training Standards
quoted below:
2.3.3. Members must have completed a course that includes the following subjects or their
equivalent:
• Models of assessment and intervention,
• Knowledge of social contexts,
• Referral and referral options,
• Ethics of clinical practice and supervision,
• Professional development,
• Theories and processes of counselling/psychotherapy,
• Stages of human development,
• Understanding human diversity including culture, gender, age, ability, class, religion
and ethnicity,
• Self awareness, and
• Familiarity with research on counselling and psychotherapy effectiveness.
The course may teach other things, but the main point is; does it teach all the required areas of 2.3.3
and is the course substantially a course in counselling or psychotherapy education designed to prepare
people to be professional counsellors or psychotherapists.

Andrew Little
Chair of PACFA Education Program Accreditation Committee
natepac@pacfa.org.au

page



PACFA eNEWS

February 2011
ISSN 1833-1661

PACFA Professional Practice Portfolio Meeting 4th February 2011
A meeting was held in Sydney for the Chairs of Training Standards, Register, Ethics and Course Accreditation to discuss
common professional practice matters for PACFA across these four portfolio areas.
In the photo are pictured (front row)
Elisabeth Shaw and Belinda Gilbert
and (back row) Andrew Little and
Dr Alison Strasser.
Professor Ione Lewis joined via teleconference for the
first hour. There was discussion of professional training
standards for supervision along with the Ethics portfolio’s
professional conduct panels and a planned Ethics and
Therapy day. The importance of dialogue with PACFA MA
Membership Secretaries was also part of discussion with a
view to building relationships in this key area. With regard to
PACFA Course Accreditation it was noted with concern that
some courses are advertising that they meet PACFA Training
Standards even though they have not been through
PACFA Course Accreditation. Such courses are to be encouraged to apply for PACFA Course Accreditation. This group of
the Chairs of PACFA’s professional practice portfolio areas is to be a forerunner to the Professional Practice Committee to
be formally established at the next PACFA Council meeting. Draft terms of reference were discussed and will go to the next
PACFA Board and then onto PACFA Council. A further meeting of this group is planned for 2 July 2011.

Andrew Little
PACFA Chair Course Accreditation
natepac@pacfa.org.au

ARCAP Update
This brief report for eNews is an update on ARCAP, following the Board’s email to our Member Associations in December
2010.
The Board sought legal advice on ARCAP from a firm specialising in corporate governance. This advice was shared with all
the Directors of ARCAP. We were advised that the ARCAP Deed of Incorporation was still current. What this means is that
ARCAP Directors’ meetings only have an informal status until the conditions of Deed were met. The main condition of the
Deed was that the ARCAP shares were to be transferred to ACA Inc and then the Deed ceased to be current.
An ARCAP Shareholders’ meeting was held on February 4 th 2011 with a proxy attending on behalf of PACFA and ACA who
are joint shareholders in ARCAP
I attended as the PACFA proxy and Charles Wilson also attended the meeting on behalf of PACFA. The meeting with the ACA
proxy and attendee was productive and collaborative. The meeting agreed on the priority of a national ARCAP Register with
Division A (PACFA) and Division B (ACA) as per the ARCAP Constitution on a web site yet to be established by July 2011.
The four ARCAP Directors are:
Simon Clarke (ACA appointed)
Philip Armstrong (ACA appointed)
Charles Wilson (PACFA appointed)
Ione Lewis (PACFA appointed)

Professor Ione Lewis
PACFA Proxy for ARCAP Shareholders’ Meetings
PACFA appointed Director ARCAP
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Dear Editor,
I was shocked to read this in the research section
of the last PACFA eNews, November/December, 2010:
“We will be seeking agreement from the Board to spend
about $18, 480 of the $43,000 that will be refunded from
LTU on evidence-based literature reviews of the
effectiveness of the main counselling and psychotherapy
modalities represented by PACFA (see excerpt from
Ione’s Research Committee report to AGM).
This work will be conducted in consultation with MAs.’

ED ITO R

L E T T E R TO T H E

Since counselling and psychotherapy is all experiential
class one research could never be applied to its validation.
All outcomes can never be more than subjective for the
client and therefore must, with integrety, be reported on a qualatitive basis, even if one is a medical practioner or a bean
counter. Subjective experience is relative and does not lend itself to quantatitive analysis. PACFA should only spend its,
or should I say our, money on meta-anlysis of counselling and psychotherapy as a whole profession and not favour the
gang of four.

The best the profession could offer up is class five validatiion in the scientific perpective and that can be offered up by
all disciplines within PACFA on request This kind of speratism discourages registrants from continuing to be members
because it is a downgrading of many of their skills and the job that they do. All the member associations of PACFA
joined together to represent the interests of all its members in a equalitable way not to create an elete for which the
other members are paying. The board should turn down this proposal.
Thank you,
Dr Tracie O’Keefe DCH, ND
Dear Tracie,
Thank you for your email, you raise an important issue that is a dilemma in our field that we constantly grapple with in the PACFA
Research Committee. Our federal and state governments tell us that they are not able to make decisions about health services in Australia unless there is population level evidence to support those decisions. This point was made explicitly to Prof Ione Lewis, by Nicola
Roxon, at the 4th National Mental Health Plan DoHA consultations recently. And yet, as counsellors and psychotherapists, we know
the value of case studies. Indeed, some would argue that our profession was build on the foundation of Freud’s case studies.
Thank you for raising this important issue. The Research Committee intends to collect together in a central repository (probably on the
website) all the evidence that we currently have to support our profession, from randomised controlled trails to case study information.
When PACFA received the Foundation Grant it was specifically for the purpose of developing an evidence base for counselling and
psychotherapy. The PACFA Council and Board has already decided that we will spend some of the money on a systematic literature
review of the evidence for different modalities represented by PACFA. This will be a form of meta-analysis.
Best Wishes,
Dr Sally Hunter
Chair of PACFA Research Committee
natresearch@pacfa.org.au
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I’ve been asked to put something in eNews about my recent experiences in Brisbane following the floods. In this article
I use excerpts from emails I sent at the time to demonstrate my experience and thoughts.
I had already arrived in Brisbane, thinking the best way I could volunteer was to give my time and experience (as I
already had accommodation there). By the time the email from PACFA arrived, I had already heard from Centacare
that Lifeline was looking for people with my background.
22nd January 2011.
After many phone calls and a few false starts I’m now being hopefully of use. So far that’s included a day’s counselling at
a Community House, the area around which had been flooded. I had with me a letter of introduction from the Australian
Centre for Grief and Bereavement (ACGB), which stated my background, and that I had been and continue to be
involved with the Bushfire-affected community in Victoria through them. This was enough for the House to ask me to
attend the next day.
Since then I’ve also been to three evacuation centres out towards and including Ipswich, where widespread major loss
and damage has occurred. Today I did a home visit through Ipswich City Council to a single mum whose business from
home had been going just one month after 3 years of blood, sweat and tears building the lot herself... flooded to the
roofline; and her house, a story higher, flooded as well. All the precious possessions under the house were found either
up to hundreds of metres away, covered in filth, most ruined; and what’s salvageable has been cleaned and is now
in bags, making access to bedrooms impossible – so they are living in one room, the kitchen, beds in the only other
(otherwise empty) room. One daughter showed me photos of where she had swum through the flood to retrieve her
mother’s medication from the fridge while the water was still rising.      
And that’s just one family’s story....
On Monday morning I’m doing a two hour induction course with Lifeline, specifically for practitioners qualified and
experienced in the field. I will then be ready to be sent immediately through Lifeline to wherever needed. They pay us for
this, apparently, despite my saying that I had come up to volunteer. Oh well, I know where to re-direct that money...
25th January…  A day off--A few words to try and give a picture of what it’s like up here – and as I write that, recognizing how impossible that is...
In many parts of Brisbane, life apparently goes on as normal. Today I walked in gardens and along the river, and most
places look serene and beautiful - so much cleaning-up has happened.Then one comes across giant skips for food
waste only; piles of ruined furniture, carpets and treasured possessions awaiting collection on the nature strips; skips for
ruined plasterboard and damaged building materials; machines belching out thick mud from underground carparks into
another machine that seems to thin it down, then it’s channelled into a gutter that’s sandbagged to protect the footpath
from the volume of waste going into drains.
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But life for so many is irrevocably changed. What I have seen in evacuation and recovery centres there are not really
words for.  I’ll write just a few observations/impressions about that…
   -Absolute devastation, shock and bewilderment, people’s only possessions in a garbage bag beside a mattress (and
for many that’s only what has come from donated goods).
   - People lying unmoving in a massive shed that has housed 300 at one point, about 60 left at present; I saw all ages,
from really elderly to month-old babies in these centres.
   - Flurries of activity in other parts of the showgrounds.
   - A second massive shed absolutely filled with donated goods of everything imaginable.
- Everyone going in checked by Red Cross as to why they are there.
   - A tired young man cleaning up what looks a bit like a mini kinder he has set up, run each day to give parents a
break.    
   -So much fantastic teamwork and camaraderie between the many agencies involved.
  - Processes streamlined so that the centre is a one stop shop for every aspect of need - material, financial, housing,
emotional/social.
   -Moving signs and offers from individuals and organizations everywhere... free haircuts…   massages…   pet minding
offers…   hotels/apartments, caravan parks, private homes getting together offering accommodation from one night to
2 months, all through the one source to again try and streamline…  offices clearing a floor to enable those who’d lost
everything businesswise to use their facilities, computers, internet, etc to start the arduous process of beginning again.   
  - Accepting lifts without hesitation from strangers, whether other volunteers, Red Cross workers, sometimes people
affected - including one elderly lady who insisted on driving me to the local railway station from another evacuation
centre. As we drove she told me now all she owns is what I can see - her car and a pile of muddy papers she grabbed,
which she moved so I could sit.
  - Food appearing from everywhere, for everyone... so many gestures of thoughtfulness and support…

Then there are many so traumatised they haven’t yet been able to get themselves to any centre - and therefore are
unaware of all the support that is in fact there. While visiting one such family in Ipswich over the weekend, I was told
about the lady next door who was too afraid to leave her home or to see anyone. All I could do there was to leave some
information for her with the family I was seeing, who were going to pass it on to her. A few days later, in a return call, it
was great to hear that the encouragement and information left with them had resulted in all of them going to a recovery
centre to pick up basic needs; and to fill in the various forms so they could begin to access what was available. As there
were Lifeline workers at each centre, they were an immediate presence for a casual chat; and Lifeline outreach visits
could be organized for those who were in need, as well as their usual 24 hour telephone counselling.
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Over the next 4 days I’ll be doing a 6 hour Psychological First Aid training course with Lifeline. Then 3 days in a row of
nine and a half hour shifts outreach as part of a Community Recovery Team. We will be visiting by appointment those
in badly affected areas.
Those days were full-on, yet really productive.   A Lifeline worker went out with each Community Service Team of
three or four. We visited people in their flooded location, whether able to live there or not. This meant that, with the
usual ID requirements, the State Government representative had a cheque book and could on the spot issue money
to help replace essentials – fridges, bedding, replacement food… how sensible is that! A surprising number of people
approached our (marked) cars for help.
It was our role (Lifeline) to be there to have a bit of a chat while paperwork was being done - quietly assessing if the
people we met were doing okay, to inform them of various services/assistance available if they seemed unsure, and
giving information on how to access these. Importantly, in addition to reminding clients about the 24 hour crisis line, an
internal referral could be made, with client permission, for follow-up outreach, by filling in a brief form. On returning back
to wherever base was at the end of a shift, these forms were left in a folder. This was collected each night by Lifeline
– and acted on really quickly where necessary.
Further thoughts and impressions
My understanding of the way things seemed to work between agencies and government departments in Queensland
was that a lot has been learnt from previous disasters; and that the one-stop shops with all services are so practical
and user-friendly for those in need. Lifeline is automatically involved when disasters occur. Red Cross in Queensland is
responsible for the organizing and running of the evacuation centres.
It seemed the State Government was incredibly responsive to feedback from the ground, changing, adding and adapting
resources very quickly where indicated.
My impression from Lifeline was that they were told “Do what you have to in order to get appropriately qualified people
on the ground ASAP.” I think it was at that point that Lifeline approached PACFA.
Lifeline Queensland is a bigger and broader organization than elsewhere in Australia, having a training role in responding
to disasters as well as other services such as (ongoing) Financial First Aid. This is in addition to the 24 hour counseling
service.
The 2 hour induction primarily reminded us of the difference between our more usual role of counseling/psychotherapy
and the principles of Psychological First Aid. PACFA was strongly endorsed and appreciated publicly for their
involvement and quick response. There followed a lot of checking and photocopying of credentials! (I am so glad I
thought to take with me copies of my clinical memberships – CAPAV, NALAG etc. and the letter of introduction from
ACGB.)
N.B. You must have the equivalent of a Blue Card in Queensland – our Working with Children Check in Victoria. I do
have one, but it was not with me. Fortunately a current employer sent verification overnight.
The six hour Psychological First Aid Course was excellent, with a comprehensive booklet – a common-sense,
compassionate and practical approach. PACFA was again acknowledged, Lifeline saying that in one week they had
doubled their capacity/pool of trained people to respond.
I’d like to think that some great learning and shared ideas/resources will come from this experience. I have made
several contacts in Queensland who I believe could be very helpful in furthering our skills in this area.

Judy Michelangeli
PACFA Registrant
Member of CAPAV
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CLASSIFIEDS
COUNSELLORS
• Looking for a change to your counselling career?
Wesley Mission has a real mission – to minister to a
community with real needs.

GAMBLING ADDICTIONS COUNSELLOR
Sutherland Full - Time

Wesley Gambling Counselling Services is currently seeking the services
of an experienced Gambling Counsellor to work with people with gambling
problems and their families in a full time position at our Sutherland Office.

ESSENTIAL CRITERIA:
• Sound background and training in counselling, social work, or psychology
• Experience in addictions counselling
• An interest in and knowledge of problem gambling
• Membership of professional association (i.e. APS, PACFA, CAPA,)
• Experience in telephone crisis counselling
• Demonstrated experience in a broad range of therapeutic approaches
• Experience in working as part of a team
• Computer literacy (Microsoft programs including Outlook)
• Current drivers licence

DESIRABLE CRITERIA:
• Experience in working with people with gambling problems and
   their families
• Experience and interest in community presentations
• Experience in facilitating education groups

Wesley Counselling Services is expanding – we are currently seeking
two counsellors preferably with experience in addictions who can
demonstrate a broad range of therapeutic approaches. These
positions are:-

• PENRITH
Part time, 30.4 hrs (4 days) per week
• NEWCASTLE Full time, 38 hrs (5 days) per week
You will provide ongoing counselling to those affected primarily by
problem gambling and their significant others who are affected by
their gambling.

Essential Criteria:
•Relevant qualifications in Counselling or Psychology·
•Sound experience and training in addictions counselling
•Knowledge of problem gambling
•Experience in facilitating education groups is desirable
•Membership of professional association (i.e. PACFA, CAPA, APS)
•Current driver’s licence

Salary and Conditions:

Salary and Conditions: based upon the SACS (State) Award

• Based upon the SACS (State) Award, Grade 4.
• Paid monthly clinical supervision.
• Paid membership of one of the above associations.
• Excellent packaging available.
Enquiries: Kim Rogers on 4725 9202
Email: kim.rogers@wesleymission.org.au

Initial Enquiries:

Applications Close: 11th March 2011

This agency provides necessary training and regular clinical supervision

Lydia Fournaris 041 9287 683

E-mail Applications: Lydia.Fournaris@wesleymission.org.au
Applications Close: 28th Feb 2011

www.wesleymission.org.au
Wesley Mission is a Christian organisation requiring all staff to
affirm the Mission’s values.

ROOM TO RENT
A beautiful furnished room is available for rent one or two days a week. Mondays and Saturdays.
Suitable for a therapist with a part time practise.
The room is situated in an Art Deco heritage building, the Valhalla cinema. The building was refurbished two years ago and now
houses a diverse population of business including psychotherapists, counsellors and allied health practitioners.
Location: Glebe, NSW.  Further inquiries: Michele Rousseau 02 9660 0965.

PROFESSIONAL DEVELOPMENT
Melbourne Institute for Psychoanalysis
Models of the Mind Intro Course 2011
Beginning April 28th, 2011
Contact: Janet King  ph: 03 9882 8628 Email: king@hyp.net.au
For further details please visit www.psychoanalysis.asn.au
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ACT with Efficacy
Acceptance and Commitment Therapy (ACT) for Brief
and Solution-Focused Therapists (BSFT)

APPLICATION FOR FUNDING TO ATTEND THE
WORLD CONGRESS OF PSYCHOTHERAPY

Use your BSFT skills in an empirically validated model
The ACT model combines therapist creativity with a solid theoretical
and philosophical foundation to provide effective methods to
enrich the experience and life of client and therapist. Many BSFT
techniques (e.g. Miracle Questions) appear throughout ACT
sessions. But ACT employs them in a very different strategy. This
means you can employ your BSFT skills inside the ACT model. This
workshop shows you how.
What you will do in the workshop
§ Practise ACT skills and experience client exercises
§ Understand the ACT philosophy and model
§ Learn when and how to apply BSFT methods consistently
with the ACT approach
Strict limit of 35 participants to maximise learning opportunities.
Presenter: Julian McNally, M. Psych. MAPS
Dates: May 19-20
Venue: Northcote Town Hall, 187 High St Northcote
Fee: $325 (no discounts)
Registration and information: Go to http://actofliving.com.au/
workshops-training/

PACFA acknowledges the traditional owners of the land on
which the World Congress of Psychotherapy: World Dreaming
is being held, the Gadigal people of the Eora nation.
PACFA is providing financial support for Indigenous counsellors,
psychotherapists, carers and consumers to attend the WCP
conference in Sydney from 24 – 28 August 2011.
The funding for conference support is provided by the
Mental Health Council of Australia with the support of the
Department of Health and Ageing.
Applications close 1 May 2011. The form can be downloaded
from the PACFA website.
Please email your application to caroline@pacfa.org.au
If you have any queries you can phone Caroline at the PACFA
Office on 03 9486 3077

Clean Language Australia announce the visit of

Penny Tompkins and James Lawley, developers of
Symbolic Modelling and experts in Clean Language.
Come and learn a groundbreaking approach being used in counselling,
psychotherapy and coaching. Using 9+ powerful questions to work with
clients’ self-generated metaphors to create lasting change.
Penny and James are the developers of Symbolic Modelling, which
incorporates the Clean Language of David Grove. Their book, Metaphors in
Mind, is the ﬁrst comprehensive guide to this approach. They are leaders in
the ﬁeld of self-generated metaphor for personal and professional
development, and have trained therapists, counsellors, coaches, managers
and teachers throughout the world.

Workshop Dates:
> Melbourne: 25th & 26th March 2011
> Sydney: 12th & 13th March, 9th & 10th April 2011.
Ask about the Retreat date.
For detailed information please email info@cleanlanguage.net.au
or call 0417 252619
www.cleanlanguage.net.au
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The School of Transformational Psychotherapy
A weekend exploring the power of presence in dialogue
through integrative psychotherapy ?
From Buber, Perls, Rogers and Friedman – where are we now?
Experience the here and now in a new exciting training modality called ‘Circling’. Taste the
‘magic in the between’ and have this weekend transform the way in which you work.
On 16th and 17th April in South Caulfield - Contact Robert on: 0421525042 or Nicole on
0438682697 or either of us at firstcircleoz@aol.com

The Conversational
Model of Psychotherapy
A six week Introductory course
NSW Writers’ Centre - Rozelle Hospital Grounds
Balmain Road, Rozelle NSW					

8 March - 12 April 2011
Enquiries to Anne Malecki (02) 9438 2005

Interactive Drawing Therapy (IDT)

“Working with imagery and metaphor to unlock
inner resourcefulness”
IDT courses have been rated highly by over 6,000 participants
•Professional, relevant, compatible, accessible
•Solid, innovative and immediately usable theoretical base
•Effective, safe, user-friendly, powerful, liberating

IDT FOUNDATION COURSE TRAINING 2011
City
Perth A
Adelaide A
Sydney A
Melbourne A
Brisbane A
Brisbane B
Sydney B
Adelaide B
Melbourne B
Brisbane C
Sydney C
Cairns
Canberra
Perth B
Hobart

Unit One
March 3-4
March 10-11
March 17-18
May 20-21
May 20-21
July 22-23
July 22-23
August 12-13
August 12-13
September 2-3
September 2-3
September 23-24
September 23-24
September 23-24
September 23-24

Unit Two
March 7-8
March 14-15
March 21-22
May 23-24
May 23-24
July 25-26
July 25-26
August 15-16
August 15-16
September 5-6
September 5-6
September 26-27
September 26-27
September 26-27
September 26-27

IDT secondary courses on offer: Advanced course; comprehensive Teacher
Training Program; our Professional Development Series (Working with Children
& Adolescents, Groups, Working at Depth, Couples, Family)
To register for our training courses or for more information:
Visit www.InteractiveDrawingTherapy.com
Email: idt@pl.net or Phone: +64 9 376 4789
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PARTNERS IN BETTER
PSYCHOTHERAPY
with Stan Korosi and Gabby Skelsey
(Both Stan Korosi and Gabby Skelsey are
clinical members of CAPAV, PACFA MA)
Working with sex and intimacy - the fragility
of life: How comfortable, confident and
skilled are you in working with these
aspects?
Partners in Better Psychotherapy present
2 day experiential workshops June and
October 2011
www.betterpsychotherapy.com.au

The Australian Childhood Foundation

			

proudly presents

2011 Professional Development Opportunities
Sensorimotor Psychotherapy Level 1
Applying somatic sequencing and body based approaches to trauma interventions
This 85 hour course is facilitated by experienced professionals from the Sensorimotor Psychotherapy Institute who Director is
Dr Pat Ogden (Trauma and the Body: A Sensorimotor Approach to Psychotherapy, 2006)     Sydney commencing 17th May

*A workshop with Babette Rothschild (USA)
The Body Remembers
Practical therapeutic applications of the neurobiology of trauma
World renowned trauma therapist and author of five books including The Body Remembers (2000) Babette Rothschild will present
a practical 2 day workshop which will equip participants with the principles and tools for reducing, containing and halting traumatic
hyper-arousal.  Perth 13/14 June, Adelaide 16/17 June, Melbourne 23/24 June, Brisbane 27/28 June, Sydney 30 June, 1 July

*A seminar with Stephen Porges and Sue Carter (USA)
Polyvagal theory, oxytocin and the neurobiology of love and attachment
Using the body’s social engagement system to promote recovery from
the experiences of threat, stress and trauma
Sydney 18/19 Oct, Brisbane 21 Oct, Melbourne 27/28 Oct, Adelaide 31 Oct, Perth 2/3 Nov

*Group discount and special fee for booking into both available

Vocational Graduate Certificate in Developmental Trauma
21910VIC

This 20 day face to face course was developed by the Australian Childhood Foundation, in response to an identified industry need. This
is the only Vocational Graduate Certificate in Australia to examine and apply the emerging knowledge base about the neurobiology of
trauma on working with and supporting children and young people who have experienced abuse, neglect and family violence.
Victoria, Glen Waverley: 8 March – 14 October and Western Australia, Perth: 22 March – 7 October
http://www.childhood.org.au
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Reconnexion Annual National Conference

on ANXIETY & DEPRESSION
The Puzzle of Wellbeing:
an integrated approach to psychological health
6 & 7 April 2011
Keynote Speakers: Dr Melanie Fennel
Ajahn Brahm
Anne Deveson, AO
Speakers include:

Dr Matthew
Bambling

Dr Paul
Gibney

Dr Mike
McDonough

Ivan
Milton

Professor
Avni Sali
Professor
Ron Rapee

Bev
Aisbett

Moshe
Lang

Dr Adam
Guastella
Dr Ida
Kaplan

Professor
Nick Allen

Adjunct Professor
Warwick Middleton

Hilton on the Park
Melbourne
Plus One Day Workshops with
Dr Melanie Fennell
or Moshe Lang
on F r i d ay 8 April

Call or visit our website for more information

1800 814 611

www.reconnexion.org.au/conference

Exploring Experiential Worlds:
Understanding and Practicing Relational Gestalt Psychotherapy

Lynne Jacobs PhD
& Gary Yontef PhD FAClinP
With Claire Taubert & Leanne O’Shea
This intensive residential training
program will offer participants an
overview of the relational approach
to psychotherapy through theory and
practice application with a fundamental
orientation towards the relational
context as it shapes contact between
the therapist and the client and on
developmental themes as they evolve
over the course of psychotherapy.

The program will focus on:
s CLINICAL PRACTICE
s THEORY AND APPLICATION DISCUSSIONS
s EXPLORATION OF THE DYNAMICS OF SHAME
s TRAUMATIZED STATES OF MIND
s RELATIONAL SUPPORT
s CHARACTER AND CONTACT AND
s ! RELATIONAL PERSPECTIVE OF THE
paradoxical theory of change

A 6-Day Intensive
Residential Training Program

The program will be delivered via
lectures, demonstration work, case
presentation, personal work and live
practice sessions with supervision in
small group and is open to practitioners
with a range of experience as well as
people returning to the program.

For more information or to register
for this workshop please visit our
website at www.gestalt.com.au ,
phone (03) 94896300 or email us at
GTA OZONLINECOMAU

education centre
333 Heidelberg Road
Northcote, VIC 3070

Date: 3-8th August 2011
Time: 9.30-5pm
Venue: Country Place Retreat
180 Olinda Creek Road, Kalorama VIC
Cost: $2900 includes meals and
accommodation (includes GST)

gestalt
therapy
australia
Centre for Relational Skills Training
and Psychotherapy Education
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6TH WORLD CONGRESS FOR

PSYCHOTHERAPY

2011

SYDNEY CONVENTION AND EXHIBITION CENTRE
24–28 August 2011

www.wcp2011.org
PLENARY SPEAKERS

THEMES

Harlene Anderson (USA)

• Current issues in Psychotherapy

Mason Durie (New Zealand)

• Training, Education and Supervision

Jennifer Freyd USA)

• Neuroscience and Research

Giovanni Liotti (Italy)

• Family & Relationships

Russell Meares (Australia)

• Developmental, Life Span & Genders

Helen Milroy (Australia)

• Ethics and Philosophy

Colin Ross (USA)

• Culture and First Peoples

Mary Target (UK)

• Modalities
• Spirituality

HOST ORGANISATIONS
World Council for Psychotherapy (WCP)
Psychotherapy and Counselling Federation
of Australia (PACFA)

• Consumer and
Carer Perspectives

KEY DEADLINES

CO-HOSTS

Deadline for receipt of abstracts:
February 24, 2011

Australia and New Zealand Association
for Psychotherapy (ANZAP)

Early Bird registration deadline:
April 24, 2011

The New Zealand Association of
Psychotherapists (NZAP)

Speaker Registration Deadline:
June 22, 2011

Royal Australian and New Zealand College
of Psychiatrists (RANZCP)

WCP 2011 Congress Managers
arinex pty ltd
GPO Box 128, Sydney NSW Australia 2001
Tel:
+61(2) 9265 0714
Fax:
+61(2) 9267 5443
Email: wcp2011@arinex.com.au

EXPRESSION OF INTEREST
If you are interested in attending the Congress
and would like further information, please
complete the online “Register Interest”
form available at www.wcp2011.org.
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