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Editorial
This edition of eNews is packed with news and articles! We have an introduction from Maria
Brett, PACFA’s Executive Officer on page 7. She writes of her aspirations for strategically
advancing PACFA. Meet two of our new Board members elected at the March AGM: Rob
Salmon introduces himself and his excitement about PACFA’s progress on page 8 and
Di Stow writes energetically about herself, her work experience and research on page 9. It’s wonderful to have Rob
and Di join the Board.
The President’s Report is on page 4. I report on the submission made by ARCAP on Options for the Regulation
of Unregistered Health Practitioners to the Health Ministers Advisory Council. It was interesting to research the
prevalence of ethical breaches in counselling and psychotherapy and to note that the risk factors for ethical
misconduct are similar across psychology, psychiatry, social work, counselling and psychotherapy.
Andrew Samuels has been in Australia for a workshop series. I was fortunate to meet up with him on a beautiful
Sunday in Sydney and have the opportunity to discuss similarities and differences between the UK and Australia. You
can read the interview on page 10. I was very interested to hear about the mentoring and support groups offered by
UKCP for non traditional students in counselling and psychotherapy programs.
On page 13 you will find the PACFA news summarising for you the main activities undertaken by PACFA over the
last month. Maria reports on PACFA’s submission on the Regulation of Unregistered Health Practitioners and the
recommendations made by PACFA for strengthening self regulation. The Victorian Department of Human Services
recently asked PACFA for our ethical complaints data for the last 5 years. It is very important that PACFA and our
Member Associations respond to the government to demonstrate we are an appropriately self regulating profession.
The data for all but 4 of our Member Associations are presented in three tables. Table 1 organises the complaints
data by state and territory, Table 2 displays type of ethical complaints and Table 3 the complaint outcomes. News
of the successful Audit by the independent auditor for Medibank Private is also included.
Our classifieds and Professional Development advertisements begin on page 16. The World Congress of Psychotherapy
conference is advertised on page 22 and news of funding support provided by PACFA with the support of MHCA can
be found on page 18.
That’s all for this month!

Professor Ione Lewis
eNews Editor
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President’s Report
I’m thoroughly enjoying working with Maria Brett. She started work with PACFA as PACFA’s submission
to the Health Ministers’ Advisory Council on Regulation of Unregistered Health Practitioners was
just about due, and coordinated our input into a cohesive and professional document. She has
liaised with arinex, the conference organisers for the WCP conference, to gain a clear understanding
of their management of PACFA’s contract with the Meeting Planners. It’s great for the Board to
share the responsibility for managing PACFA’s day to day affairs and the implementation of Council
decisions and directions with Maria.
MEMBER ASSOCIATION AGMS AND PROFESSIONAL DEVELOPMENT EVENINGS
I’m writing this report at Sydney airport on my way to the Queensland Counsellors’ Association Professional Development
evening. QCA cleverly scheduled the evening to fit with the SCAPE conference this weekend. I also recently reported on PACFA
activities to the CAPA Canberra & Region AGM. It’s a great opportunity to meet up with colleagues and field some of those
questions about what PACFA does for members. I have a well developed Powerpoint presentation to show what PACFA is doing!
MEDIBANK PRIVATE REGISTER AUDIT
The GREAT news to share is that the PACFA Register external audit took place on Thursday 28th April and the auditor found the
Register met all of Medicare Private’s criteria. He wrote a positive audit report to Medibank Private and gave positive feedback
to Maria on PACFA’s standards and quality assurance processes. We will let you know when we are contacted by Medibank
Private. I would like to thank Dr Kaalii Cargill for undertaking the gathering of documentation from Member Associations and
PACFA Registrants, and Belinda Gilbert for implementing the internal Register audit. Thanks also to Nilu de Alwis, Julia Bilecki
and Caroline Lindsay for their work on the audit and contacting private health funds with PACFA’s submission for inclusion of
counselling and psychotherapy in ancillary services.
ARCAP SUBMISSION
The biggest task I’ve undertaken in the last month is writing the ARCAP submission to the Health Ministers’ Advisory Council on
Regulation of Unregulated Health Practitioners. Excerpts from the submission made by ARCAP follow:
Prevalence of risks
Counselling and psychotherapy are multidisciplinary professions. Forms of risks to the public arising from the practice of
counselling and psychotherapy are similar for Registered and Unregistered Health Practitioners. A large scale US study ( 4,800) of
psychologists, social workers and psychiatrists found no difference in frequency of ethical breaches between these professional
groups (Borys & Pope, 1989). The prevalence of risk of serious ethical breaches in psychotherapy is between 0.9 to 12%, with
a mean of about 6% (Procci, 2007). An Australian survey of psychiatrists found that 7.6%, mostly male, reported erotic contact
with patients during or after treatment ended (Leggatt, 1994).
To what extent have the risks associated with these activities been realised in practice?
The incidence of complaints against counsellors and psychotherapists is low compared to Registered Health Professions such
as medicine and psychology, and comparable to Unregistered Health Professions accepted as self regulating appropriately such
as social work. 96.7% of complaints (2,022) made to the NSW Health Care Complaints Commission for the period 2008-2009
related to Registered Health Practitioners. 0.04% (8) complaints were made in relation to counsellors and psychotherapists,
which is similar to the rate for social workers of 0.03% (6).
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What evidence is available on the nature, frequency and severity of risks?
The research and reporting on risks of serious ethical breaches in counselling and psychotherapy across all professional groupings
demonstrate the complexity of preventing risk to the public. It is not new or poorly trained counsellors and psychotherapists
who pose the greatest risk to the public. Rather, it is senior practitioners, usually male, who commit the most serious boundary
violations with the highest level of risk for consumers (Borys & Pope, 1989; Jackson & Nuttall, 2001; Procci, 2007).
Practitioners working in rural and remote areas, or small communities such as gays and lesbians, also face risks of dual and
multiple relationships which may cause harm to clients and their partners and families (Lamb et al., 2004).
What factors exacerbate or ameliorate the risk that individuals will suffer harm as a result of the activities of unregistered
health practitioners?
When prohibition orders are made to deregister health professionals, such as psychiatrists, psychologists and mental health
nurses, for serious ethical breaches, they are currently still able to practice in related fields such as counselling and psychotherapy.
It is important that prohibition orders made by Health Complaint Entities in States and Territories include the provision not to
practise as counsellors and psychotherapists.
Professional Codes of Ethics are effective in deterring unethical behaviour among practitioners. Lamb et al. (2004) in a study of
psychologists found that one of the four most commonly cited rationales for not pursuing sexual relationships with clients they
felt attracted to was that such behaviour was unethical.
Recommendations
1.

2.

3.

4.

5.

ARCAP supports Option 1: No Change – rely on existing regulatory and non‐regulatory mechanisms,
because the evidence points to these being sufficient protection for the public. ARCAP advocates for
handling complaints against counsellors and psychotherapists using existing procedures.
However, ARCAP prefers Option 2: Strengthen self‐regulation – A Voluntary Code of Practice, because
this option provides greater opportunities to build on current self‐regulation mechanisms. The majority
of complaints to professional associations in the counselling and psychotherapy field are minor in
nature.
If Option 2 proceeds, there should be consultation with the diverse professional groups to develop
the Voluntary Code of Practice. The Code should specify where principles apply only to particular
professions, for example those providing physical health interventions.
The Code should include the principle that Unregistered Health Professionals should engage in ongoing
professional development as required by each discipline.
Communication to the public by governments about the Voluntary Code of Practice should not convey
that Unregistered Health Practitioners are unprofessional. Rather, that Unregistered Health Practitioners
have collaborated with government to develop the Code and protect the public.
Government recognition of effectively self regulating professions who enforce standards with their
members is an important step. Such recognition would see more practitioners willing to register
with ARCAP from 1 July 2011, and ensure that counselling and psychotherapy practice is ethical and
professional. The government’s support of ARCAP and its shareholding associations, ACA and PACFA,
will ensure the highest level of effective self regulation is reached.
Where Registered Health Practitioners such as Psychologists, Psychiatrists and Mental Health Nurses
become unregistered as a result of investigation of ethical breaches by HCEs, Prohibition Orders should
explicitly prohibit them from practicing as counsellors and psychotherapists.
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GST EXEMPTION
PACFA has also written a submission to Wayne Swan in his role as Treasurer on GST exemption for counselling and psychotherapy
as a recognised health profession. Exemption from GST is in line with the GST exemption afforded to other health practitioners who
provide mental health services similar to counselling and psychotherapy, such as social workers and psychologists.
The ATO requirements for recognition as a health profession are:
1.
2.

National Registration
The relevant health profession as represented by PACFA and ACA regard the treatment provided by counsellors and
psychotherapists as appropriate for the patients/clients of counsellors and psychotherapists (ATO, 2010).

Counsellors and psychotherapists are clearly regarded as providing health services by Australian governments and therefore can
be seen as ‘relating to the health service and permitted or approved under state or territory law to provide the listed health service’
(ATO, 2010):
·

3.

The Health Ministers’ Advisory Council consultation paper on Regulation of Unregistered Health Practitioners
specifically names counsellors and psychotherapists as health practitioners.
·
The NSW Government’s Code of Conduct for Unregistered Health Practitioners includes counsellors and
psychotherapists.
·
Health Care Entities in states and territories accept complaints from consumers and carers against counsellors
and psychotherapists.
·
The Victorian Department of Health Services requests statistics on health complaints and outcomes from
PACFA.
·
NSW Workcover includes counsellors and psychotherapists who are members of the Counselling and
Psychotherapy Association of NSW, a member of PACFA, as eligible for approval to provide services to people
injured at work.
The PACFA Professional Training Standards require assessment intervention planning as part of initial contact with
individual clients, families and groups. This meets the definition of appropriate treatment:
A recognised health professional provides appropriate treatment if they assess a patient’s health and
plan a course of action to preserve, restore or improve the physical or psychological wellbeing of that
patient, as far as their training allows. ATO, 2010

We’ll report back to you on the outcomes of these submissions – and the audit, of course!

Professor Ione Lewis
PACFA President
natpres@pacfa.org.au
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Introducing Maria Brett, PACFA Executive Officer

  I am delighted to join PACFA as the new Executive Officer. I bring to PACFA a wide range
  of skills, developed through a rich and varied career which includes:
·

Qualified Bachelor of Arts (politics) and Bachelor of Laws, Monash University

·

Admitted to practice as a Barrister and Solicitor in Victoria

·

After leaving the legal profession, campaigned for the environment movement

·

Executive Director of the East Timor Human Rights Centre

·

Worked as trainer in the UK, gaining expertise in human resources and organisational management

·

Re-trained as a counsellor and psychotherapist at the University of East London

·

Executive Director of International Social Service Australia

·

Manager, Community Resource Service for Mind (UK mental health charity)

·

Manager, Melbourne Counselling Service (The Salvation Army)

Since re-training as a counsellor and psychotherapist, I have been motivated to work in the human services field, as
a senior manager. But making a living has been taking me away from my aspiration to be more involved in my new
profession.  I hope my role at PACFA will enable me to immerse myself in the counselling and psychotherapy world and
that I can use my unique skill set to advance the interests of the profession. An added bonus is that the role is part-time,
which will give me time to pursue my private practice.
The EO’s role will not be without challenges.  I see the biggest issue currently facing counselling and psychotherapy
as the need to raise the profile of the profession.  This is important because the skills and expertise of counsellors and
psychotherapists need to be recognised and valued to ensure that appropriate career opportunities and rewards are
open to us.  Raising our profile will also enable the profession to have a greater voice in policy issues relating to mental
health.  I believe the voice of our profession matters in these important public debates.
As EO, my aspiration is to position PACFA strategically to better represent the interests of the profession, through strategic
partnerships and raising PACFA’s profile with government, the human service sector and the wider community. Key to
this goal is the need to build the research base to demonstrate the effectiveness of counselling and psychotherapy.  I will
also lead the PACFA Office to provide a quality service to Member Association and Registrants and ensure that strategic
and operational developments within PACFA are representative of their diverse interests and needs.
When not working, interests include bush-walking, reading, gardening and Buddhism. I recently commenced further
psychotherapy training at Gestalt Therapy Australia and am currently enjoying reading Skills in Gestalt Counselling &
Psychotherapy by Phil Joyce and Charlotte Sills and Zen Therapy: A Buddhist Approach to Psychotherapy by David
Brazier.

Maria Brett
PACFA Executive Officer
maria.brett@pacfa.org.au
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Meet the Board

Hi, I’m Rob Salmon and currently hold the positions of National Executive Membership Chair,
and South Australian State President with Christian Counsellors Association of Australia (CCAA)
. I have a deep passion for the profession of Counselling and Psychotherapy. This passion has
been a driving force in my involvement with my Association and also as one of the CCAA representatives on the PACFA Council. I see that PACFA fits well with my personal belief and desire
for unifying people - accepting and working together for the common good, particularly within
our emerging profession.
During the years spent at PACFA Council Meetings I have been able to see at first hand the passion of the PACFA
team. This has been particularly evident in observing the Board Members in action. Tim Johnston-Newell encouraged me to join the board. When the new positions became available I decided to apply. I am very excited with the
moves in recent years. I see, with PACFA’s significant work at many levels, Counsellors and Psychotherapists are
moving forward towards greater levels of recognition. This recognition will greatly impact our communities as our
professional standards develop in accordance PACFA’s strong desire for self regulation and Government acceptance.
Providing high level practice and service is vital for our clients’ wellbeing and our increasing professionalism.
Whilst on the board it is my desire to see a greater cohesion within the PACFA Council and a move towards being the
driving force in recognition of the profession. I hope that my own skills will dovetail with those of other Members
of the Board in advancing our profession in both relational and collaborative ways.
Emails, teleconferences and meetings have been a large part of my professional life and already have increased with
my involvement on the PACFA Board. Family is an important part of my life and I endeavour to relax with time with
my wonderful wife, my four adult children, their spouses and my four adorable grand children. I love reading, TV
and spending time with friends. I love my regular date nights (most Fridays) and I try to keep weekends for family
as much as possible.
Reading has played an important part in my life and growth within my counselling practice. I am currently reading
my second book by David Richo (‘How to be adult in relationships’ & ’When the past is present’). I have particularly appreciated his ability to tap into the past to help people understand their behaviours and then assist them to
develop healthier futures. Many aspects of my learning are shared with my clients and it is great to see significant
change, understanding and growth in within their journey to wholeness.
Joining the PACFA Board creates a level of excitement and anticipation within me. I am looking forward to serving a
diverse range of organisations that have common goals of seeking to regulate and have the profession of Counselling
and Psychotherapy recognised within our communities.

Rob Salmon
PACFA Board Member
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Hi there and I’m Di Stow, a Counsellor from Tasmania, and thanks Ione for inviting me to
write some stuff! - to introduce myself.
I’m President of the Professional Counselling Association Tasmania Inc. (PCA) and have
worked on the PCA Management Committee for a number of years as the Association’s
PACFA delegate. I’m a member of the PACFA Ethics Committee, and a member of the
PACFA Professional Conduct Panel.
I was especially keen to be elected to the PACFA Board to make a positive and energetic contribution to the running
of the organisation and to add to the diversity of the Board in terms of what I can personally bring and also add to
the geographical diversity and Member Associations represented on the Board. I’m passionate about PACFA and
continuing to work productively to make a difference for our profession so that counsellors and psychotherapists
attain greater levels of recognition through self regulation and Government acceptance.
I’ve worked for 30+ years for the Tasmanian Government as a teacher - primary and secondary - and in curriculum
health education and Education administration. One project I’m particularly proud of was working with teacher
aides to forward their professional standing. And working as an elected union representative Vice-President for the
Australian Education Union - very stimulating and fulfilling and working with the Justice Department in Tasmania
managing grievances and code of conduct investigations, performance management and disability.
I run my own counselling practice in Hobart specialising in grief and loss. I also work with SIDS and KIDS, counselling
on a voluntary basis.
My really big thing at the moment is the writing up of my PhD thesis in the areas of counselling, positive uncertainty,
and grief and loss - that is both exciting and challenging. I’ve recently come across an excellent text edited by
David A Rehorick and Valerie M Bentz (2009) Transformative Phenomenology: Changing Ourselves, Lifeworlds, and
Professional Practice - that was a real find - a collection of wonderful research studies and personal reflections that
blend workplace experiences and intellectual interests.
I love running and exercise (currently recovering from surgery on my ankle post-New York Marathon!) and being
outdoors - bushwalking, golf, gardening. I particularly love spending time with my husband and family - our 3 girls
and our grandson and extended family and friends.
I’m a member of the Rotary Club of Salamanca, President 2005-2006 and Paul Harris Fellow.
I’m delighted to be on the Board, part of the PACFA team, and to work collaboratively, and together with PACFA
Council advance our profession.

Di Stow
PACFA Board Member
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Interview with Andrew Samuels
10th April 2011
				
On an ordinary Saturday in Wollongong, Ron Perry rang from the Andrew Samuels
				
workshop in Sydney to arrange a meeting for the Sunday between PACFA and Andrew
Andrew 			
who is the President of UKCP and a Jungian analyst. After three phone calls a lunch
meeting was arranged for Sunday with Andrew, Ron and myself. I rescheduled a play date with my grandchildren
to Saturday afternoon, and took off for Sydney Sunday morning. The train trip between Wollongong and Sydney
tracks past stunning stretches of coast. The train came out of a tunnel in the escarpment into the sudden sunlight,
a grey and white sea eagle hovered next to us. The train trip gave time to look at Andrew’s website (http://www.
andrewsamuels.com/), read some of his articles and prepare questions.
Andrew’s wisdom and humour emerged over lunch in the backyard of a small cafe in Milsons Point. As well as
being serious and comparing the similarities and differences between UKCP and PACFA and exploring opportunities
for networking, we also discussed the humour, highs and lows of being President. Debriefing was an irresistible
opportunity, however I’ve left those moments out of this write up!
What do you see as the differences and similarities between the UK and Australian contexts in relation
to counselling and psychotherapy?
There are approximately 50,000 counsellors and psychotherapists in Britain, the vast majority on one
voluntary register or another. It remains a very individualistic profession – we think that at least 70%
are in private practice to some degree. Both countries have statutory regulation as a current issue. The
politics in counselling and psychotherapy organisations sound very similar for both UKCP and PACFA.
It’s important to translate the realities of political liaison with government into something that the
membership understands. I’ve noticed in UKCP that there is a layer that understands (and is interested)
in what is going on at the ‘real world’ level but, in this implausible profession of ours, there is a lot of
ignorance and apathy. I see my job as changing that situation.
PACFA has been formally established for 15 years. How does that compare to UKCP?
UKCP has been through several incarnations since the 1980s. Presently, it is made up of 75 organisations,
many of them training organisations, which belong to 9 colleges representing different modalities. There
are approximately 7,500 individual practitioners belonging to these organisations. UKCP is organised into
many committees, and the Board sometimes struggles to stay on top of the sheer volume of work they
produce. UKCP has 16 full-time staff and an annual turnover of $3 million.
UKCP has an International committee PACFA might be able to link to, although it has a European focus as
the UK belongs to the European Union. Andrew was elected by a huge majority in December 2009 in a
controversial election that displayed a very high turnout. The Government plans for statutory regulation
were so inappropriate and polarising for some people that Andrew was asked to stand by the anti state
regulation lobby.
Having been elected, Andrew’s primary goals now include bringing about equality between the modalities
and changing UKCP to be a membership organisation rather than only a regulator – as all of the regulatory
mechanisms are now well in place. The ethical codes of each member organisation need unifying into a
central process, with lay people belonging to ethics committees for best practice.
His passion – shared by the Board - is to improve equity of access to psychotherapy training and service in
terms of who gets trained and who gets therapy. For example, there is a 300% higher drop out rate amongst
non-white than amongst white students. Therefore, UKCP has set up mentoring schemes of minority
students (including sexual minorities) plus a network of support groups for them once qualified.
page
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How does UKCP manage diversity and regulation at the same time? What are your thoughts on this
balance?
On the one hand, UKCP has drawn a circle around ourselves. We know who we are, and this is a
strength. On the other hand, maybe we stray onto the side of self-interest sometimes, and lose out
on developing the altruistic potential of psychotherapy.
Andrew promotes a diversity agenda to admit people to membership who didn’t train in UKCP’s own
training organisations, if they can demonstrate they have acquired a general equivalence of training.
Our current standard for membership is a Masters degree or equivalent – why? It’s a barrier – it’s not
totally necessary that that therapists have to do academic writing is it?. Rigid membership criteria rule out
people without financial resources from entering our profession, which has carefully crafted a million ways
of turning people away and keeping diversity and equality at bay.
PACFA recently had 3 psychoanalytic associations leave citing lack of fit with PACFA’s agenda. There also
seems to have been a division between psychotherapy and counselling in the UK – how does that affect
professional recognition and public perception?
There has been the same problem in the UK – half the psychoanalytic associations left UKCP citing ‘purity’
of their model and a fear of being overwhelmed by generalist psychotherapists. They behaved defensively
in the face of diversity. But the other half of the British psychoanalytic world stayed and plays a valuable
part in the life of UKCP.
Since being elected, Andrew has seen to it that better relations are established between UKCP and the
breakaway psychoanalytic groups.
What’s the impact of the President’s role on your life? Because PACFA’s taken over my life!
I’ve noticed many of the UKCP Presidents have had stress related illnesses, both physical and mental. I
start work at 5am three hours before my patients get there so I have time to do the work. I have to deal
with people writing to me about an issue and it’s like it’s all there is in the world for them, it’s the only issue
they can see as having importance. In a way, this is understandable, and I value these communications.
But when you add ‘over my dead body’ to ‘the narcissism of small differences’ you are in deep doodoo.
Dysfunctionality.
What’s the most important thing about practising as a counsellor or psychotherapist?
To let people be eccentric in the sense of individuals who do not conform more than they wish to. To
tolerate uncertainty. To find ways of not telling people what to do even if asked. To remember that there
are more-than-personal dimensions to human existence, ranging from the spiritual to the ecological.

My lap top ran out of battery on the train trip home (despite the claim to a battery life of 9 hours). I watched crimson
and eastern rosellas and butcher birds enjoying the rain and clouds sitting down in the valleys of the escarpment.
I’m pretty sure I saw a small kingfisher. Driving out of the car park at Wollongong station, a rainbow arched through
the sky.
Professor Ione Lewis
PACFA President
natpres@pacfa.org.au
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Comments on PACFA Research
Committee Report
Dear Editor,
It was good to see a EBP draft statement in your latest PACFA
report. It was so refreshing to see its acknowledgement of
the equivalence of all models rather than favouring those
which have been studied most. It also appears to support
what outcome research appears to strongly endorse in the
use of feedback to enhance outcomes (rather than focusing
choosing the correct EBT!!).

ED ITO R

L E T T E R TO T H E

Point 3 This is curious in comparison with point 1. Is point 3 merely a toned down equivalent of EBT assumptions on
intervention specificity? Why a focus on treatment effectiveness when treatments are roughly equivalent and account for a
very small outcome variable? Why not a focus on areas where there are much larger outcome variation (e.g. other common
factors like the counsellorís own treatment effectiveness)? For the researcher community I can see the logic. From a teacher,
practitioner and member association perspective where it appears to have been pointed, I would have thought encouraging
practice-based evidence research (action research) around effectiveness would be a more appropriate. I think the outcome
research evidence suggests we should move away from validating treatments to validate practitioners.
Point 5 in EBP and EBT are often used interchangeably. EBTs often carry some questionable assumptions around intervention
specificity. I wonder whether Practice-based evidence might be defined and included here, to balance emphasis from top
down evidence to bottom up evidence around effectiveness.
I hope these comments are fair and helpful. Overall, from my perspective, the overall direction of the statement appears
very positive.
Regards
Nathan Beel
Program Coordinator/Lecturer
Bachelor of Human Services (BHMS)

Dear Nathan,
Thank you for your engagement with the PACFA Research Committee’s draft statement on evidence-based practice. I have asked
Dr Sally Hunter the Chair of the committee to respond to your letter. Sally and I were at the SCAPE conference this weekend so
Sally was not able to respond within the April eNews publication deadline. We’ll publish her response in the May eNews.
Ione Lewis
eNews Editor

page
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PACFA NEWS
PACFA Submission on Options for Regulation of unregistered health practitioners
In April, PACFA made a submission to a consultation on Options for Regulation of unregistered health practitioners. This was
an important opportunity for PACFA to make representations of behalf of the profession which could potentially strengthen our
model of self-regulation. PACFA’s submission is available at the PACFA website, www.pacfa.org.au.
The consultation was an initiative of the Australian Health Ministers’ Advisory Council, in response to recent government
reports and enquiries in New South Wales, Victoria and South Australia where concerns were raised about the small number of
unregistered health practitioners who engage in serious misconduct.
The Options being considered are:
1. No change – rely on existing regulatory and non-regulatory mechanisms
2. Strengthen self-regulation – a voluntary code of practice
3. Strengthen Health complaints mechanisms – a statutory code of conduct
PACFA’s submission is.. that self-regulation is the most appropriate model of regulation for the Counselling and Psychotherapy
professions in Australia. Our preferred option is Option 2 as it provides significant opportunities to further develop and
strengthen our model of self regulation.
It is quite possible that Option 3 will be adopted by the government as this type of statutory code already exists in NSW and
is being introduced in South Australia. This approach provides a way to impose sanctions in serious cases of professional
misconduct but is not the same as full regulation.
At this time, there is no proposal to bring the Counselling and Psychotherapy profession within the ambit of the National Law,
which provides full regulation of specified health professions through a mandatory registration scheme. This scheme applies to
psychiatrists and psychologists but not to counsellors and psychotherapists.
PACFA Recommendations:
1.

PACFA sees no serious consequences to Option 1: No Change – rely on existing regulatory and non-regulatory
mechanisms. However, PACFA’s recommendation is Option 2: Strengthen self-regulation – A Voluntary Code of Practice,
which provides greater opportunities to build on current self-regulation mechanisms.

2.

Self-regulation provides effective complaints handling processes for the vast majority of complaints which are minor
in nature. PACFA and its Member Associations’ should continue to handle complaints using existing procedures.

3.

The most effective preventative measure for serious boundary violations committed by Psychotherapists and
Counsellors is not regulation but the availability of supervision and consultation, continuing ethics education and
professional support structures. These are all central to current self-regulation practices for the Counselling and
Psychotherapy profession.

4.

Recognition from government is a crucial support for effective self-regulation. This recognition, as well as community
education around expected professional standards for practitioners, would go a long way towards engaging more
practitioners in the self-regulation processes of PACFA and its Member Associations.

5.

PACFA and its Member Associations could take a lead in educating members and enforcing standards. PACFA’s capacity
for effective self-regulation would greatly benefit from the support of government for these activities.

page
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6.

Although not PACFA’s preferred option, if a statutory code is to be implemented, there are clear benefits to having
a uniform National Code. There should be nationally consistent arrangements for investigating breaches and issuing
Prohibition Orders through the State/Territory HCEs. Option 3A: State and Territory-based schemes is preferred as it
would be more cost effective.

7.

If a statutory Code of Conduct is introduced, this should not result in any financial costs to the Counselling and
Psychotherapy profession or to individual practitioners.

8.

Where registered health practitioners such as Psychologists, Psychiatrists and Mental Health Nurses become
unregistered as a result of investigation of ethical breaches, Prohibition Orders should explicitly prohibit them from
practicing as Counsellors and Psychotherapists.

Complaints data
Thank you to Member Associations’ for providing data on the complaints you have handled in the last 5 years. The data has
been extremely valuable to support our submission on Options for Regulation of unregistered health practitioners. The data
demonstrates that counselling and psychotherapy is actually a low risk profession and that self-regulation is working effectively.
The complaints data is most informative and it would be valuable to compile this kind of data on a regular basis. It provides
terrific evidence of the excellent work Member Associations and PACFA do to regulate our own profession.
PACFA collated complaints data for the five years between 2006 and 2011, including complaints against individual practitioners
and Member Associations. Data for 4 of the PACFA Member Associations was not available.
State

No of
complaints
To MAs
0
12
0
6
0
0
2
8
17
45

Total

Total

No of
complaints
To PACFA
0
10
0
0
0
0
5
1
0
16

No of
complaints
To MAs
6
5
7
2
0
19
2
0
2
2
45

Total

Total

No of
complaints
To PACFA
1
0
4
1
0
5
1
1
0
3
16

Australian Capital Territory
New South Wales
Northern Territory
Queensland
South Australia
Tasmania
Victoria
Western Australia
Unspecified

Issue category

Breach of confidentiality
Sexual misconduct
Dual and multiple roles
Discrimination
Practicing under influence of Alcohol / Drugs
Other professional misconduct / breach of ethics
Unsatisfactory service or service outcome
Complaint processes
Fees/costs
MA functions/activities

0
22
0
6
0
0
7
9
17
61

7
5
11
3
0
24
3
1
2
5
61
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Complaint Outcomes

No case to answer
Withdrawn
Referred to another body
Resolution - Professional supervision required
Resolution – Membership & registration revoked
Resolution - MA suspended
Resolution - MA action required
Other
Total

No of
complaints
To PACFA
4
1
3
1
0
3
4
1
16

No of
complaints
To MAs
8
11
2
7
5
0
3
9
45
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Total

12
12
5
8
5
2
7
10
61

Audit by Medibank Private
On 28 April, PACFA was audited by Medibank Private as part of our application to include counselling and psychotherapy
provided by PACFA Registrants as ancillary services for the purposes of private health insurance rebates.
An audit of our documentation, systems and processes was required to demonstrate that that we meet the criteria for inclusion
in the scheme as defined in the Private Health Insurance (Accreditation) Rules 2008.
If successful, clients of Registrants will be able to claim rebates for counselling and psychotherapy services through their
Medibank Private insurance.
Thank you to all Member Associations and Registrants for your assistance getting all documentation in order for the Audit.
PACFA will report the outcome of the audit as soon as we receive news. In the meantime, we are pursuing similar applications
with other private health funds.

Maria Brett
PACFA Executive Officer
maria.brett@pacfa.org.au
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Classifieds and Professional Development
Counselling Association of South Australia
WESLEY COUNSELLING SUPPORT SERVICES
Gambling and Financial Counselling Coordinator
City/ Sutherland/ Hurstville
Full time – 5 days a week
Wesley Counselling Support Services is currently seeking the services of an experienced
Coordinator in a full time position as part of its Gambling and Financial Counselling services. The
position requires someone who is people oriented and be able to engender a spirit of trust and

Annual Conference
Saturday 7th May 2011

Living Well

Keynote Speaker – Dr Sandra Cabot
For further information please check out the conference link
casa.asn.au/conference2011

confidentiality to empower and support a strong cohesive team. The position would provide
leadership, direction and oversight of Gambling and Financial counselling services in the City,
Sutherland and Hurstville areas.
ESSENTIAL CRITERIA:
•

Have sound experience and training in addiction counselling, and demonstrate experience in
a broad range of therapeutic approaches including knowledge of problem gambling.

•

Hold membership of professional association (i.e. APS, PACFA, CAPA,).

•

Have experience in managing a diverse team of allied health professionals.

•

Hold Cert1V qualification or equivalent in front line management.

•

Demonstrated experience in leading change.

•

Have previous experience in working within a highly regulated environment and measuring
efficiencies and effectiveness of services within a KPI framework.

•

Demonstrate highly developed communication skills in written and oral situations.

•

Be computer literate, including the use of Microsoft Office.

•

Hold a current NSW drivers license

DESIRABLE CRITERIA:
•

Association of Personal Counsellors Inc.
Professional Development 2011

7 May 2011 The mysterious distance between a man and
a woman sexuality, sensuality and intimacy Colleen Hirst
25 June 2011 Part 1: Grief and Loss Part 2: Dreams
Murray and Linde Davis
24 September 2011 Acceptance and Commitment
Therapy Liesa Aitken
For more information go to: http://apc.asn.au

AASP/ASIA
Somatic Professional Development

Have experience in Govt. tendering process and ensuring deadlines and service standards
are met.

This agency provides necessary training and regular clinical supervision

Salary and Conditions: based upon the SACS (State) Award including assigned vehicle and salary
packaging.
Enquiries including information pack: Lizzy Tabone 9263 5516.
Email: elizabeth.tabone@wesleymission.org.au

Friday 13th May 7pm Suite 1/20 Clarke Street Crows
Nest 2065 NSW
Presenter: Genevieve David presenting “The Nexus
between Spirituality and Psychotherapy”

$20 fee for non’members. More info?
Michael: michael@soupa.net or web: www.somaticassociation.org.au

PARTNERS IN BETTER
PSYCHOTHERAPY
with Stan Korosi and Gabby
Skelsey
(Both Stan Korosi and Gabby Skelsey
are clinical members of CAPAV, PACFA
MA)
Working with sex and intimacy - the
fragility of life: How comfortable,
confident and skilled are you in working
with these
aspects?
Partners in Better Psychotherapy present
2 day experiential workshops June and
October 2011
www.betterpsychotherapy.com.au
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QUEENSLAND COUNSELLOR ASSOCIATION INC (QCA)
May/July Professional Development opportunities

Sat May 14 1/2 day Workshop Helping Couples maintain mutually rewarding intimate relationships - Karol Misso
Fri June 3 Addictions Counselling and being creative with Motivational Interviewing - Amy Johnston DRUG-ARM
Fri July 1 Stories of Strengths Approaches to Anxiety and Depression - Paul Montgomery
Bookings/details Mobile: 0411 468 369   E qca@qca.asn.au  W www.qca.asn.au  

Music and Imagery Association of Australia
Music and Imagery for Health and Wellbeing
May 21st or September 3rd, Kew (Victoria) Introduction to music listening as a modality in counselling/psychotherapy.
For full details email margmlee@bigpond.com  www.musicandimagery.com.au

Australian Association of Relationship Counsellors
Public Lecture

9th August 2011
Bearing the Unthinkable and Thinking the Unbearable: Violence, Creativity, and Couple Relationships
Presenter: David Hewison, DCplePsychPsych. (UK)       
Contact annamcdowall@optusnet.com.au  (03)9832 0850 www.aarc.org.au/
Survey of the Mainstream Mental Health and Suicide Prevention providers
MindOUT is the first national Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) mental health and suicide prevention project in Australia. We are
surveying mainstream mental health and suicide prevention services across Australia as to their linkages to the LGBTI community, the types of mental
health support they provide and how to work collaboratively into the future. We ask you to distribute this request and survey across your locations,
services and units and ask them to complete the survey – or complete it yourself.
The survey is accessible at www.lgbthealth.org.au/mindout and is live until Friday 13th May.
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The Australian Childhood Foundation

			

proudly presents

2011 Professional Development Opportunities
Sensorimotor Psychotherapy Level 1
Applying somatic sequencing and body based approaches to trauma interventions
This 85 hour course is facilitated by experienced professionals from the Sensorimotor Psychotherapy Institute who Director is
Dr Pat Ogden (Trauma and the Body: A Sensorimotor Approach to Psychotherapy, 2006)     Sydney commencing 17th May

*A workshop with Babette Rothschild (USA)
The Body Remembers
Practical therapeutic applications of the neurobiology of trauma
World renowned trauma therapist and author of five books including The Body Remembers (2000) Babette Rothschild will present
a practical 2 day workshop which will equip participants with the principles and tools for reducing, containing and halting traumatic
hyper-arousal.  Perth 13/14 June, Adelaide 16/17 June, Melbourne 23/24 June, Brisbane 27/28 June, Sydney 30 June, 1 July

*A seminar with Stephen Porges and Sue Carter (USA)
Polyvagal theory, oxytocin and the neurobiology of love and attachment
Using the body’s social engagement system to promote recovery from
the experiences of threat, stress and trauma
Sydney 18/19 Oct, Brisbane 21 Oct, Melbourne 27/28 Oct, Adelaide 31 Oct, Perth 2/3 Nov

*Group discount and special fee for booking into both available
For more information please visit: http://www.childhood.org.au

Interactive Drawing Therapy (IDT)
APPLICATION FOR FUNDING TO ATTEND THE
WORLD CONGRESS OF PSYCHOTHERAPY

PACFA acknowledges the traditional owners of the land on
which the World Congress of Psychotherapy: World Dreaming
is being held, the Gadigal people of the Eora nation.
PACFA is providing financial support for Indigenous
counsellors, psychotherapists, carers and consumers to
attend the WCP conference in Sydney from 24 – 28 August
2011.
The funding for conference support is provided by the
Mental Health Council of Australia with the support of the
Department of Health and Ageing.
There are also 25 x $200 scholarships for students
and people on low incomes to assist with the cost of
registration.
Applications close 31 May 2011. The form can be
downloaded from the PACFA website.
Please email your application to caroline@pacfa.org.au
If you have any queries you can phone Caroline at the
PACFA Office on 03 9486 3077.

“Working with imagery and metaphor to unlock
inner resourcefulness”
IDT courses have been rated highly by over 6,000 participants
•Professional, relevant, compatible, accessible
•Solid, innovative and immediately usable theoretical base
•Effective, safe, user-friendly, powerful, liberating

IDT FOUNDATION COURSE TRAINING 2011
City
Perth A
Adelaide A
Sydney A
Melbourne A
Brisbane A
Brisbane B
Sydney B
Adelaide B
Melbourne B
Brisbane C
Sydney C
Cairns
Canberra
Perth B
Hobart

Unit One
March 3-4
March 10-11
March 17-18
May 20-21
May 20-21
July 22-23
July 22-23
August 12-13
August 12-13
September 2-3
September 2-3
September 23-24
September 23-24
September 23-24
September 23-24

Unit Two
March 7-8
March 14-15
March 21-22
May 23-24
May 23-24
July 25-26
July 25-26
August 15-16
August 15-16
September 5-6
September 5-6
September 26-27
September 26-27
September 26-27
September 26-27

IDT secondary courses on offer: Advanced course; comprehensive Teacher
Training Program; our Professional Development Series (Working with Children
& Adolescents, Groups, Working at Depth, Couples, Family)
To register for our training courses or for more information:
Visit www.InteractiveDrawingTherapy.com
Email: idt@pl.net or Phone: +64 9 376 4789
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Exploring Experiential Worlds:
Understanding and Practicing Relational Gestalt Psychotherapy

Lynne Jacobs PhD
& Gary Yontef PhD FAClinP
With Claire Taubert & Leanne O’Shea
This intensive residential training
program will offer participants an
overview of the relational approach
to psychotherapy through theory and
practice application with a fundamental
orientation towards the relational
context as it shapes contact between
the therapist and the client and on
developmental themes as they evolve
over the course of psychotherapy.

The program will focus on:
s CLINICAL PRACTICE
s THEORY AND APPLICATION DISCUSSIONS
s EXPLORATION OF THE DYNAMICS OF SHAME
s TRAUMATIZED STATES OF MIND
s RELATIONAL SUPPORT
s CHARACTER AND CONTACT AND
s ! RELATIONAL PERSPECTIVE OF THE
paradoxical theory of change

A 6-Day Intensive
Residential Training Program

The program will be delivered via
lectures, demonstration work, case
presentation, personal work and live
practice sessions with supervision in
small group and is open to practitioners
with a range of experience as well as
people returning to the program.

For more information or to register
for this workshop please visit our
website at www.gestalt.com.au ,
phone (03) 94896300 or email us at
GTA OZONLINECOMAU

education centre
333 Heidelberg Road
Northcote, VIC 3070

Date: 3-8th August 2011
Time: 9.30-5pm
Venue: Country Place Retreat
180 Olinda Creek Road, Kalorama VIC
Cost: $2900 includes meals and
accommodation (includes GST)

gestalt
therapy
australia
Centre for Relational Skills Training
and Psychotherapy Education

AABCAP
5th ANNUAL CONFERENCE

“NeuroDharma”with
Neuropsychologist Dr Rick Hanson
Venerable Ajahn Brahm
Dr Eng Kong Tan

Through seminars, workshops and panel discussions this Conference explores the recent evidence
based scientific validations initiated by leading Buddhist teachers which confirm the efficacy for
health and well-being of core Buddhist teachings and practices.
Register Online at www.buddhismandpsychotherapy.org
Email info@buddhismandpsychotherapy.org
Phone 0451 050 119

13-14 August 2011

"This is a golden opportunity to be informed of the
latest relevant research findings from neuroscience,
gain a deeper understanding of mindfulness
meditation and its benefits, as well as learn more
about how spirituality, in particular the integration
of Buddhism can improve our therapeutic work."

State Library, Macquarie Street Sydney NSW
Before May 31st: Members $200 / Non-members $250
After May 31st: Members $225 / Non-members $275

Australian Association of Buddhist Counsellors and Psychotherapists
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SANDPLAY THERAPY ASSOCIATION of NEW ZEALAND and AUSTRALIA
(STANZA)
together with the

AUSTRALIAN AND NEW ZEALAND SOCIETY OF JUNGIAN ANALYSTS (ANZSJA)

invite you to

SAND and SYMBOL SYMPOSIUM

A two day sandplay therapy professional development event for psychotherapists, art therapists, counsellors, psychologists and social
workers using sandplay in their clinical work.
In this symposium experienced sandplay therapists from STANZA (Sandplay Therapy Association of New Zealand and Australia) and
ANZSJA (Australian and New Zealand Society of Jungian Analysts) explore the meanings of particular symbols and their relevance in
clinical work with both children and adults.
When: Sat July 23 and Sun July 24, 2011 9.30am - 4.30 pm
Where: Melbourne Bishop’s Parlour, Convent Building, Abbotsford Convent, 1 St. Heliers Street, Abbotsford 3067
Cost: 2 days $300 (early bird $280 before 1 June ) 1 day $180
Registration Form is available on the STANZA website: www.stanza.asn.au
For further information email info@stanza.asn.au

Imago
International
Institute

An opportunity for
specialist training in
working with couples

Clinical Training Programme: Sydney 2011

IMAGO RELATIONSHIP THERAPY

Imago Relationship Therapy is a coherent and comprehensive theory and practice
which enables practitioners to gain an in-depth understanding of relationship dynamics and
an effective method for conducting couples’ therapy.
Presented by:
Brenda Rawlings & Peter McMillan
Faculty members of the
Imago International Institute
Dates for Twelve Day Training 2011:
Module 1 29 June-02 July
Module 2 24-27 August
Module 3 02-05 November
For more information contact:
+64 9 4257980 info@relationships.co.nz

‘GETTING THE LOVE YOU WANT’
WEEKEND WORKSHOP FOR COUPLES
Developed by Harville Hendrix,
author of best-selling book
‘Getting the Love You Want—a Guide for Couples’
This workshop is a co-requisite for the
Clinical Training Programme
Canberra
28/29 May
Sydney
25/26 June
Melbourne
20/21 August

w w w. r e l a t i o n s h i p t r a i n i n g . c o m . a u

Can you help
when disaster
strikes?
In disasters people need all the support they
can get. Whether it is assisting families affected
by floods, cyclones or bushfires Red Cross
volunteers make a valuable contribution to
people’s lives. Would you like to become a skilled
Red Cross Emergency Services Volunteer?
If you have strong communication skills,
ability to work well under pressure, an eye for
detail and a genuine desire to be part of
global humanitarian organisation please call
1800 733 111 to register for a comprehensive
one-day training session in your area.

Watch their youtube video that gives
a taste of life as a volunteer –watch it
online here

Australian Red Cross are busy recruiting new ES volunteers across Queensland and need some help filling their
training sessions.
When a flood, cyclone or fire happens the ES volunteers help communities recover by setting up evacuation &
recovery centres.
  
The ES volunteers offer personal support during crisis times – they find counsellors, psychologists, social workers etc
are perfect recruits.
  
Training sessions run from 8.30 - 5.00pm in the following locations:
[TOWN]

Innisfail
Cairns
Atherton
Ingham
Bundaberg
Mackay
Burdekin
Townsville
Warwick
Goondiwindi

[DAY ## MONTH]

Tuesday 3rd May
Wednesday 4th May
Thursday 5th May
Thursday 12th May
Friday 13th May
Monday 16th May
Wednesday 18th May
Friday 20th May
Monday 6th June
Tuesday 7th June

To register, people just need to call 1800 733 111

page 21

page 22

PACFA eNEWS

April 2011
ISSN 1833-1661

PACFA eNews Advertising Guidelines
PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of Australia
published every month and also available on the PACFA website (www.pacfa.org.au).
Schedule of Issue 2011
January: Submissions received by 17th January for publication end of January
February: Submissions received by 14th February for publication end of February
March: Submissions received by 15th March for publication end of March
April: Submissions received by 15rd April for publication end of April
May: Submissions received by 15th May for publication end of May
June: Submissions received by 15th June for publication end of June
July: Submissions received by 15th July for publication end of July
August: Submissions received by 15th August for publication end of August
September: Submissions received by 15th September for publication end of September
October: Submissions received by 15th October for publication end of October
November: Submissions received by 15th November for publication end of November
December: Submissions received by 10th December for publication end of December
Bookings and Payment
Please provide your advertisement and booking form before the submission date as PACFA only accepts a limited
amount of advertising for inclusion in each issue of the PACFA eNews.
Rates
UNIT			

SIZE (width x height) PRICE

Full page		

20cm x 27cm		

$530 (Includes GST of $48.18)

½ page (horizontal)

20cm x 13.5cm		

$330 (Includes GST of $30.00)

½ page (vertical)		

10cm x 27cm		

$330 (Includes GST of $30.00)

¼ page 			

10cm x 13.5cm		

$150 (Includes GST of $13.64)

1/8 page		

5cm x 6.75cm		

$110 (Includes GST of $10)

Line items		

Up to three rows $55 (Includes GST of $5)

Special Offer for PACFA Member Associations
o All PACFA Member Associations may include details of forthcoming conferences and professional
development opportunities in the PACFA eNews. There is no cost to Member Associations for these line ads.
o Member Associations are entitled to a 10% discount on the advertised rates.

All advertising - both free and paid advertising – must be sent to enews@pacfa.org.au within the timeframe specified

Artwork
Artwork is to be sent to the PACFA office as an email attachment. Preferred document types: jpeg or pdf. For full Advertising Guidelines
please see the PACFA website: www.pacfa.org.au or email enews@pacfa.org.au
Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to
Julia Bilecki at enews@pacfa.org.au
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