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Editorial
In this edition of eNews, I had hoped to publish a letter to the editor as I
received some feedback on January’s feature article, Helping couples
with low level violence: Couples therapy or not? by Dr Jennifer Fitzgerald.
Although a formal letter to the editor wasn’t received, the feedback
warrants some comment in this editorial. There was a concern that the
concept in Dr Fitzgerald’s article of “low level violence” was not defined
and that it may be read as implying that there is an acceptable level of
violence, which of course there isn’t. There was also a concern that the
article was suggesting mutual responsibility for violence in a relationship,
rather than empahising individual responsibility, and that the article
doesn’t give sufficient attention to protocols for referral and safety.
Publication in eNews of articles on practice approaches does not imply endorsement by PACFA. We
publish articles in order to stimulate thought and discussion on issues relevant to contemporary practice,
but the articles do not go through a peer review process. I would be very interested in publishing further
articles on domestic violence as it is such a critical issue for practitioners. If any readers with relevant
expertise would be interested in contributing articles, please contact me.
In this edition of eNews, I am pleased to include a feature article from Dr Cathy Bettman, Paddling in the
Same Direction. The article is based on the author’s 2016 conference presentation which I found
particularly thought-provoking around the nature of the therapeutic relationship and of therapeutic
change, and the factors that determine therapy effectiveness.
In the news section, read about PACFA’s National Awards Scheme which was officially launched in
March, and the publication of PACFA’s latest literature review on the evidence for the effectiveness of
experiential psychotherapies. Congratulations to the PACFA Research Committee and the author of the
literature review, Dr Ben Mullings, for all their hard work to bring PACFA's latest literature review to
publication.
Members are invited to consider the call for volunteers for Therapy4Refugees, a group that has been
started to provide a therapeutic response to the dreadful plight of refugees held on Manus and Nauru.
Another significant development is the commencement of PACFA’s LGBTIQ Interest Group. Marie August,
Trish Thompson and Kieran O’Loughlin have formed the Leadership Group for the Interest Group and we
look forward to hearing about the group’s activities in the near future.
There is also the exciting news that CASA, the Counselling Association of South Australia, is planning to
transfer its members over to individual PACFA membership. PACFA looks forward to welcoming CASA
members to PACFA from 1 July. GANZ is leaving PACFA on 30 June as it plans to cease being a
professional association, although it will continue in its mission to advance Gestalt Therapy. GANZ
members may become individual PACFA members if they require professional registration.
As usual, there is valuable information in the eNews about forthcoming profession development events
offered by PACFA, PACFA Branches and Colleges, and other training providers. There are also reports of
recent successful PD events run by the Canberra & Region and Tasmanian Branches.
Branch elections were held in February for the Leadership Groups of the five new PACFA Branches and
the results are included in this edition of eNews. We also feature biographies for two of the Leadership
Groups, PACFA West and PACFA TAS. To support the Leadership Groups of the Branches and Colleges,
PACFA is establishing a new College and Branch Liaison Group. The group will have the opportunity to
meet in person during the forthcoming PACFA Council meeting.
I look forward to seeing Delegates at the Council meeting taking place in Sydney from 1 to 2 April.
Maria Brett
eNews Editor
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President’s Report
14 March 2017
Dear PACFA colleagues,
It's with great pleasure that I present to you my President's Report for April
Council. It was indeed six months ago that I was preparing an
acceptance speech for the October AGM when I took on the President’s
role. That time has gone by very quickly.
PACFA is busy and productive. We've had two Board meetings since the
AGM, three Executive meetings, and there have been numerous other
meetings – Course Accreditation, Ethics, Professional Development,
Professional Standards, and also the Professional Practice Committee
(PPC). I'm delighted to confirm Paul McQuillan was appointed as the PPC
Chair at the February Board meeting.
I truly value and appreciate the work, time and energy that you all put
into PACFA, into the counselling and psychotherapy profession, nationally and in your home State, and of
course voluntarily. I acknowledge that at the same time as contributing to our profession, you're working
at your job, be that privately or with an organisation. Thank you.
Maria Brett CEO and I had a planning meeting in January to prioritise the Strategic Plan and put practical
timelines in place. This was a very successful meeting, setting the scene for 2017 and scheduling the year's
work. The planning document we developed from this meeting was approved at the February Board
meeting. We've started the year on a very purposeful note.
I'd like to congratulate the Branches on successful elections and note that PACFA VIC, PACFA NSW,
PACFA Canberra & Region, PACFA West, and PACFA TAS are all established. As are the College of
Counselling, the Somatic Psychotherapy Modality of the College of Psychotherapy, the Australian
College of Counselling and Psychotherapy Educators (ACCAPE) and the Australian College of
Relationship Counsellors (ACRC). The ACRC had a two-day face-to-face planning meeting in January.
Some Interest Groups have reached 10 people expressing interest and are ready to get started. The
LGBTIQ Interest Group, which will be established in the coming months, is an example.
All five Branches have now run successful professional development activities since July 2016, and all
Branches now have professional development and networking events for 2017 organised, and published
on the website.
Another highlight since October 2016 is CASA's decision to join PACFA structurally. I've been in
conversation with the CASA Executive and members over the last couple of years in particular, and
discussions about the restructure have been open and optimistic. We're going through the process of
transitioning CASA members to PACFA in the coming months.
An exciting development is PACFA's application for membership of Allied Health Professionals Australia
(AHPA). We're currently in communication with AHPA about this possibility. This is of course something
we've had on our agenda for a couple of years and the timing seems right for pursuing this now.
The date for the next PACFA Conference has been confirmed – 22 to 24 February 2019 – and Conference
Convenors have been appointed.
I've been in discussion with Board members and Chairs about very important matters relating to
Research, Ethics, training standards, membership, website, and Member Portal – matters that are on the
Agenda for April Council. We've made some considerable progress with a number of strategies and a
variety of issues since October 2016.
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The Board have determined the merit of sharing the word on counselling and psychotherapy with
Government, both sides, and the Greens and Independents, Federal and State, also health funds,
Workcover, Catholic Education, from a grass roots perspective. We've decided to start in Tasmania, and
I'll be on to that as soon as the information kits are available. I'll be talking with people, building
relationships, building PACFA’s profile, and pretty much seeing what's possible. I'm very keen to find out
what people in these areas are thinking about counselling and psychotherapy.
A proposal has been developed to extend the reach of
PACFA internationally by presenting a paper to the
International Association for Counselling (IAC) 2018. IAC
is an interesting organisation drawing together
counselling associations internationally with the aim of
internationalising counselling. This intent is very good and may help with providing a case to put pressure
on government to recognise counselling and psychotherapy more formally. It would be good for us to be
exposed to this group as it also may help us with ideas and certainly help provide a sense of solidarity and
support.
I'm excited about the Research Forum to be held on Friday 31 March, in Sydney, the afternoon before
Council, and hope to see many of you there. Research remains PACFA's core business.
Last October I invited you all to be in touch if you'd like with ideas and suggestions, questions,
clarifications, and to check in on any issues or matters for discussion. People have done that with
enthusiasm, and I'm pleased to say I've been
engaged in some hearty discussions across the
country. That's of course great as we work
together for our profession, and for recognition.
I'm looking forward to the Council Meeting in
beautiful Sydney. I'm looking forward to seeing
you all and our work together. I'm particularly
delighted there will be four representatives from
Tasmania, myself included. Say hello to Fiona
Baillie, Berry Dunston, and Toni Lee. For the last
ten years or so it's just been me representing
Tasmania. That's been absolutely fine but the
PACFA restructure has provided an avenue for
that to change. Welcome dear colleagues and
friends from PACFA TAS.
My thanks to the PACFA Board and Committee Chairs for their great interest, advice and support, for their
good spirit and humour, for taking it all seriously and sometimes not too seriously(!!), achieving such a lot,
getting things done. And to hard-working Committees working alongside.
My thanks to Maria CEO – our strategic work this year is very energising and purposeful for the
organisation. And my thanks to Kim Smythe, Operations Manager, for her consistently sound and good
work and for managing the Office seamlessly whenever Maria is away. My thanks to PACFA staff for their
commitment, their reliability and hard work, and for always getting the job done.
We do it so much better when we work together.

Dr Di Stow
PACFA President
natpres@pacfa.org.au
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Feature Article
Paddling in the same direction
By Dr Cathy Bettman
For countless years, counsellors and psychotherapists have argued over,
and grappled with, the nature of change, their role in it and the best
approach to facilitate it. And whilst the call for evidence based practice
has become overwhelming and all encompassing, it is impossible to
forget that Saul Rosenzweig in 1936 spoke about the dodo bird
conjecture and “observed that no form of psychotherapy or healing is
without cures to its credit" (Duncan, Miller, Wampold & Hubble, 2011, Loc
442). Duncan et al. (2011) make the point that
Despite the field’s love affair with technique, nearly half a
century of empirical investigation has revealed that the
effectiveness of psychotherapy resides not in the many variables
that ostensibly distinguish one approach from another. Instead,
the success of treatment is principally found in the factors that all
approaches share in common (Loc 374).

Dr Cathy Bettman

They conclude, furthermore, that despite the many variables which are implicated in the therapeutic
equation, “the constant in psychotherapy is a relationship, co-created and sustained by client and
therapists” (Loc 299).
When in 2016, the theme for the PACFA joint conference held in Melbourne, was announced as
Transformation through Relationship: the heart and soul of therapy, it was not only these quotes from
Duncan et al. (2011) that immediately came to mind but the work of Paolo Bertrando. In his book, The
Dialogical Therapist (2007), Bertrando reflects upon the changes he had observed in his clients and
wrote:
It is difficult to distinguish whether the changes I can observe in my former clients are
due to the model, to my way of practicing it, or maybe to a specific systemic
predisposition that some may have shown from the beginning … And it is still far from
clear what the influence is of the duration of therapy … or the influence of having
experienced other therapeutic models, and in which sequence (p. 242).
Furthermore, he says, no therapy or therapist can
influence their clients “as much as to standardize
them”; that client and therapist can only meet
“within a positive, reasonably passionate, and at the
same time respectful relationship” (p. 242).
Bertrando concludes with the very words that his
former client had used to describe that relationship.
"I've always", said the former client, "had the feeling
we were both here [in therapy] to paddle in the
same direction”.
Though the client's words are descriptive and
palpable, the reader is none the wiser. How indeed
is this done? Does the therapist sit in the same boat and take turns with the client to paddle? Do they
get in separate boats and paddle separately at the same pace and in the same direction as
determined by the client? Or does it behoove the therapist, as coxswain, to sit at the helm and to guide
and steer the boat along in the direction the coxswain considers most favorable? How is the relationship,
the very heart and soul of therapy, forged?
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And how is progress effected by the size, shape and vintage of the boat; the depth and speed of the
water, the strength of the wind?
Gehart (2014) suggests that some of the first questions that students ask are, “What theory should I use?
Which is the best? Which is the best for me? Do I have to pick a theory? What if I like them all? Can’t I
just be eclectic?" Gehart’s view is that the answers to these questions are more complex than one would
imagine and not simply a question of eeny, meeny, miny, moe.
To her way of thinking, philosophical foundations are part of the answer. “Just as in marriage,” she states
“in which a commitment to one person entails a commitment to an entire family, once you decide to
commit to a theory, you are also committing to the broader philosophy that is the theory’s
foundation” (p. 49). She continues:
I believe that therapists who are clear about their philosophy of what it means to be
human (ontology) and how people learn and change (epistemology) are best
positioned to handle the variety of problems with which skilled therapists must learn
to work.
In allowing his client’s perception of therapy
and their relationship to be paramount,
Bertrando’s philosophy is demonstrated. He
believes that “a collaborative, or nonhierarchical, or dialogic stance” (2007, p. 5) is
necessary because “clients have changed,
therapeutic relationships – at the social level –
have changed, and I am bound to accept this
and act accordingly” (p. 4). For Bertrando,
clients today are different in the sense that
they would not allow him as a therapist to
behave as if he were endowed with authority.
They do not want explanations; they are ready
to engage in discussion and maintain their
opinions
without
being
hostile
or
confrontational.

Image courtesy of athiwat at FreeDigitalPhotos.net

Yet, Bertrando makes the point that theoretical purism is a myth and that anyone working in the
counselling field undergoes innumerable influences throughout their personal and professional lives. For
Bertrando, the idea of substitution is impossible. He says that in our work we find inspiration in the
meaningful voices, professional and “simply human” (2007) to which we have been exposed during our
professional career and “any therapist works by integrating, more or less consciously, the various
experiences and theories she has been touched with in the past”. He maintains that a therapist’s
progress is not by “leaps or bounds” but by an “epigenetic evolution”, “which is not a simple linear
process of accumulating new ideas over time, but rather … a system of concepts and of experiences
recursively connected and in continual evolution” (2007, p. 9).
Thinking back to the inspirational voices of my past, I was fortunate to have inadvertently found Lifeline
who used humanistic principles as the foundation of their training and practice. Though mainly microskills linked to the Rogerian attributes of empathy, unconditional positive regard and congruence were
focused upon rather than any emphasis being placed upon humanistic assumptions, such as the striving
towards self-actualisation and becoming authentically human (Gehart, 2014), the organismic valuing
process, conditions of worth and external loci of evaluation, this experience was undoubtedly one of
enormous personal and professional significance. It is concerning that so often Rogerian practice seems
relegated to a position of last resort or to something that beginners ought to do without any real
understanding of advanced empathy or any of the other philosophical underpinnings and purpose.
Similarly, being part of Relationships Australia (NSW) and its golden years in the 1990's was a true privilege
and its contribution to my own epigenetic evolution is immeasurable.
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Based upon systemic principles, their teaching and practice demanded a movement away from
pathologising and diagnosing to one where context became the focus of consideration and where
behaviour was seen to have a function that was positively connoted.
Symptomatic behaviour was no longer defined lineally as having a cause and an effect but rather the
principle of circular causality was upheld where interaction, recursiveness and feedback loops were
taken into account.
Therapists were understood to be part of the therapeutic system rather than the "objective expert" from
outside. They worked to be "curious" and "neutral" and to hypothesize with the very strict caveat in place
that no hypothesis was set in concrete; that the minute this occurred, curiosity had been lost, and
neutrality abandoned.
The therapists were constantly driven to improve their skills in asking circular questions so that systems were
perturbed and the concepts of homeostasis, morphogenesis and morphostasis came into play.
In truth, however, there remained an element of the therapist as content expert, intervener and
privileged meta-knower (Anderson, 1997).
And still we were inspired and enveloped
by even newer social constructionist ideas,
moved well and truly from modernist ideas
to those of post modernism where the
therapist was no longer the expert but a
co-constructor of meaning (Gehart, 2014).
No longer was objectivity possible.
Instead, the "voices" made it known that
knowledge, reality and truth were
constructed
by
language
and
relationships; and the effect of societal
and political influences, the dominant
social discourses including those of
gender, prevailed. Therefore, the aim of
the therapist was to deconstruct and question dominant discourses (Gehart, 2014) and because
language was now considered to be generative, to give order and meaning to lives and the world
(Anderson, 2007), strict attention was given to moving from problem saturated "talk" to a solution focused
conversation envisioning solutions based upon the client's experiences and values (Gehart, 2014).
A voice that was inspirational was that of Insoo Kim Berg and fixed within me is her description of
questions as taps on the shoulder, giving hope that a therapist can encourage clients to turn their heads
and look beyond; that a therapist can indeed broaden horizons for clients who as "customers" wish to
take the journey and build upon what is already working. Likewise, the memory of Michael White sharing
his pearls of wisdom at a conference in the Blue Mountains will never be forgotten. Who can forget his
inspirational voice in his book, Narratives of Therapists' lives, warning counsellors and psychotherapists that
"a one-way account of the therapeutic interaction is the account that is taken for granted in the culture
of psychotherapy" (White, 1997, p. 127)? "According to this one-way account of therapy," he said, "it is
understood that the therapist possesses a therapeutic knowledge that is applied to the life of the person
who consults them, and this person is defined as the 'other' whose life is changed as an outcome to these
therapeutic procedures” (p. 128). He continued:
In this one-way account of therapy, persons are constructed as recipients. For many of
these persons, this status contributes significantly to the reinforcement of the thin identity
conclusions that they bring with them to the therapeutic context (p. 129).
By the same token, also as part of his critique of the one-way account, Michael White reminded us that,
"This account of the therapeutic process suspends our active participation in 'acts of meaning' in regard
to our lives as therapists.” (White, 1997, p. 129).
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Certainly, in my own evolution, the concepts of power and disenfranchisement in the therapeutic
context could no longer be overlooked.
And still through those then hallowed corridors of Relationships Australia other insights flowed which we,
as staff, absorbed almost unconsciously, unaware of how much we were integrating and adding to, but
not substituting for our solid Post-Milan framework. At one point, the Cognitive Behavioural Approach of
John Gottman was flavour of the month, as was the Natural Family Systems/Transgenerational Approach
of David Schnarch and Emotionally Focussed Therapy when Susan Johnson and Leslie Greenberg were
still partnered.
And down the track, teaching and working at colleges with more individual and psychodynamic foci,
meant grappling with the Existential ideas of Emmy van Deurzen. From her perspective, therapists need
to have strength of character. They need to have insight and the courage to face new problems whose
answers cannot be learnt by rote (van Deurzen, 2009).
They need fine judgement, an ability to be
sensitive to the need for hope for some, but
also an acceptance of the inevitable for
others. They need to be flexible, nimble,
persistent and patient.
Her list does not end there. Devotion to truth
and a "merciless pursuit of right living",
therapists ought to "inspire deep reflection and
a desire for ethical decision making" (p.169).
At least she says: "It is a privilege and a
pleasure when it works well. But the level of
engagement with clients is also extremely
demanding and it can never be achieved by
trotting our stereotyped tricks from approved
textbooks” (p. 170).
Food for thought but it was only thereafter that it became abundantly clear how deeply the ideas of the
two collaborative therapists, Harlene Anderson and Harry Goolishian, had become embedded within me
so that picking up Anderson's book, whose title, Conversation, Language and Possibilities, almost says it
all, felt like both an epiphany and a homecoming. She maintains that therapy is a "Way of Being" and
not a "System of Doing" (Anderson, 1997). For her it is about:
A collaborative partnership between people with different perspectives and expertises ... A therapist as a
not-knower who is in a being informed position ... A therapist as an
expert in creating a dialogical space and facilitating a dialogical process ... A therapist
as a not knower who is uncertain and regards knowledge as evolving ... A therapist and
a client as co-investigators who participate in creating what they "find" (p. 4).
As is intimated above, Anderson is adamant that a therapist's main intention is to establish a dialogical
occasion where "as dialogue unfolds, change occurs" (1997, p. 94). It is exciting and heady stuff and it is
hard to refrain from quoting endlessly and at length. It is particularly inspiring because the "newer"
dialogical kids on the block, Bertrando, whose ideas were so pivotal to the conception of my
presentation and paper, and particularly Jaqques Seikula have an evidence base that must surely
convince the most positivist of critics. Seikkula (2011) reports that the open dialogues method has been
used in Western Lapland with first episode psychotic patients and that at the 5 year follow-up, 85% of the
patients had no remaining psychotic symptoms and 85% had returned to full employment. Only 33%
were on anti-psychotic medication and in general in Western Lapland, the incidence of schizophrenia
has declined in the 25 years that open dialogue has been practiced.
Seikkula (2011, citing Seikkula & Trimble, 2005) contends that the manner in which we learn is through
becoming a participant in dialogue.
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He believes that the basis of human experience is intersubjectivity and that dialogue is the way we live it.
He is surprised at
the enormous difficulty therapists with extensive experience in a particular therapeutic
method have in adopting a dialogical way of working with clients. For as I see it,
dialogue is not a method; it is a way of life. We learn it as one of the first things in our
lives, which explains why dialogue can be such a powerful happening. Because it is the
basic ruling factor of life, it is in fact very simple. It is its very simplicity that seems to be the
paradoxical difficulty. It is so simple that we cannot believe that the healing element of
any practice is simply to be heard, to have response, and that when the response is
given and received, our therapeutic work is fulfilled (p. 179).
"Dialogue is not a method; it is a way of life (Seikkula, 2011, p. 185)".
As Anderson states "writing begins with thinking long before the words are put on a page. Likewise,
thinking continues after writing. Thinking is writing; writing is thinking" (1997, p. 265). The announcement of
the conference theme, Transformation through Relationship: the heart and soul of therapy, and an
attempt to understand Relationship in terms of the analogy offered by Paolo Bertrando's erstwhile client
of paddling in the same direction, has led me to a consideration of the broader philosophies behind my
own clinical practice and the recognition indeed that as Bertrando (2007) has suggested, rather than
substitution, one's progress is akin to an epigenetic evolution.
This article has been an exploration and an exposition of the system of concepts and experiences, the
"voices", that have inspired me thus far and which inform the manner in which I situate myself in a boat
and paddle with my clients. No doubt there will be new experiences going forward; those that allow me
to become what I have not yet been (Anderson, 1997). This exercise encourages me as a classroom
teacher to continue Gehart's crusade for counselling students to accept that "philosophical foundations
are part of the answer" to understanding how they want to paddle that boat. I also cannot but help
continuing to flag the significance of Systemic and Postmodern philosophical schools not only for work
with families but individuals as well.
Whilst this has been a very personal account, I really hope that it has provoked you to reflect upon
transformation and relationship, the heart and soul of your own practice.
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News
National Awards Scheme launched
PACFA has developed a new National Awards Scheme which was officially launched on 16 March.
The scheme gives students and graduates from institutions that run PACFA-accredited courses the
opportunity to be recognised for their outstanding achievements.
All students undertaking courses that are accredited by PACFA are eligible to participate in the Awards
Scheme. A full list of the accredited courses can be found at the PACFA website: PACFA-accredited
counselling or psychotherapy programs.

PACFA’s National Awards Scheme includes two prize options:
1. PACFA Awards for Outstanding Student Papers (two recipients)
2. PACFA Awards for Outstanding Graduates (28 recipients)
The Awards for Outstanding Student Papers are an initiative of the PACFA Research Committee. These
Awards recognise the importance of the scholarship produced by counselling and psychotherapy
students. In addition to a free PACFA membership, the winners receive a $500 cash prize and the
opportunity for their papers to be published in PACJA, the Psychotherapy and Counselling Journal of
Australia.
Institutions that run courses that are accredited by PACFA may nominate students to be considered for
the prizes for Outstanding Student Papers at undergraduate and post-graduate levels. The winners will be
decided by the PACFA Research Committee.
In addition, each institution may select the winner of the Outstanding Graduate Award for a student who
is graduating from a PACFA-accredited program. The prize will be a free PACFA membership for each of
the winners.
The National Awards Scheme was developed following a pilot run in 2016 in Western Australia with PACFA
West. Based on the experience of piloting the scheme in WA, PACFA further developed the scheme to
enable it to be rolled out nationally, and allocated the necessary resources.
For full details of the National Awards Scheme, download the flyer from the PACFA website.
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Literature review on the evidence for the effectiveness of
experiential psychotherapies
PACFA is pleased to announce the publication of the latest
literature review in the series of reviews being produced on the
effectiveness of a range of counselling and psychotherapy
modalities. The literature reviews have been funded by a
philanthropic grant from an anonymous donor.
The review, titled Literature review on the evidence for the
effectiveness of experiential psychotherapies, was undertaken
by Dr Ben Mullings who is a Counselling Psychologist in private
practice and lecturer at the University of Notre Dame in
Fremantle.
The literature review was commissioned by PACFA's Research
Committee. PACFA thanks the Research Committee and the
author of the review for all their work bringing the latest literature
review to publication.
The literature review has been published at the PACFA website and is now available for download.
Abstract
The purpose of this literature review is to review the evidence base for the effectiveness of experiential
psychotherapies, conducted in international and Australian settings. A systematic review of
internationally published research from the last five years, and Australian research from the last 10
years, was conducted using PsychINFO, Google Scholar, and Web of Science databases. The findings
of research studies included in this review have been integrated with the findings of previous metareviews on experiential psychotherapies. Five meta-reviews and 14 recent studies met the inclusion
criteria. There is a very high standard of evidence for the effectiveness of experiential psychotherapies
with depression, medical conditions and unresolved relationship concerns. Experiential therapies are
equally efficacious in improving psychological coping compared to other interventions, including
Cognitive Behavioural Therapy. The evidence for the effectiveness of experiential psychotherapies
with anxiety is weaker, and further research is needed. Experiential therapists need to be willing to
participate in research to build the evidence base for this modality.

Overview of review findings
Editor’s note: This overview is an abridged version of a section of the literature review
The review found clear and consistent evidence for the effectiveness of experiential approaches for
depression and unresolved relational issues. Research on the application of EFT to cases of relationship
dysfunction involving PTSD and attachment insecurity requires more replication to confirm the early
promising findings identified in this review.
The evidence supporting experiential therapy for anxiety disorders is inconsistent and comparatively
weaker. The ‘possibly efficacious’ status of experiential therapy warrants further attention by researchers
to clarify whether bringing further structure into these approaches could improve outcomes. Given that
all but one of the RCT comparisons were made to CBT with ‘supportive therapy’ being generally
intended as a control group, it is unclear whether bona fide therapies were being applied. The present
state of uncertainty about therapies used as control conditions makes it difficult to interpret findings on a
wider scale.
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The review highlights the need for more comparison trials to be carried out on the use of experiential
therapy to manage psychosis. While the current data indicates that this class of therapy is ‘possibly
efficacious’, there are similar problems in the psychosis research to those described for anxiety disorders.
At present, the NICE guidelines in the UK specify that people with psychosis should be routinely offered
CBT rather than supportive therapy (NICE, 2014), however there is little, if any data, to suggest the
superiority of CBT. For example, a Cochrane review found that CBT is no better or worse than other
talking therapies for schizophrenia (Jones, Hacker, Cormac, Meaden, & Irving, 2012). Other recent
reviews show modest effects of CBT for psychosis, which has raised concerns that public treatment
guidelines over-promote CBT and understate other viable alternatives (Jauhar, McKenna, Radua, Fung,
Salvador, & Laws, 2014).
The research on experiential therapies for medical conditions is of considerable importance. Rates of comorbid mental health disorders remain high for those diagnosed with cancer, with estimates ranging
from 20% to 50% of such patients also meeting diagnostic criteria for depression or anxiety (Pasquini &
Biondi, 2007). Conversely, longitudinal research spanning 18 years has now identified depression as an
independent risk factor for coronary heart disease in women, with a greater magnitude of association
between these conditions than other typical and atypical risk factors (O’Neill et al., 2016). The close
association of high prevalence mental disorders and serious physical illness highlights the need for flexible
and personally relevant psychotherapy approaches. Rather than attempting to directly target physical
symptoms, the aim of such therapies is to improve quality of life, increase levels of interpersonal support,
and optimise meaningful recovery wherever possible.
This review identifies that experiential therapies are equivalent to other well-established therapies aimed
at improving psychological coping. There is also evidence that structured meaning-based existential
therapies can effectively reduce psychopathology and increase self-esteem for people with cancer and
other chronic health problems. The benefits of therapy were not merely temporary but sustained at
follow-up. On this basis, it is suggested that experiential approaches should be made accessible to
people with co-occurring mental disorders and serious health conditions such as cancer.
This review highlighted a collection of studies that confirm the ongoing relevance of the therapist-offered
facilitative conditions proposed by Rogers (1957), most notably therapist empathy. Emerging process
research on therapist empathy suggests a role in helping clients develop self-compassion and self-care,
which again is consistent with humanistic theories of change. It is unclear from the current state of
research whether depth of experiencing increases as therapy progresses, however the expression of
deeper levels of emotion in therapy in the early and middle stages of therapy has been associated with
better outcomes. Further research is needed to establish a clearer link between process factors in
experiential therapy and later outcomes.

PACFA CEO at Parliamentary Advocacy Day
On 23 March, I was at Parliament House in Canberra as part
of a delegation of more than 80 representatives of the mental
health sector who were participating in Mental Health Australia’s Parliamentary Advocacy Day. The Advocacy Day was
seeking bi-partisan support for action on mental health reform.
The day included presentations from the Prime Minister, the
Opposition Leader, and the Minister for Health. I also went
with a small delegation to meet with two parliamentarians –
ALP Senator Deborah O’Neill, the Shadow Assistant Minister for Mental Health, and ALP MP Sharon Bird.
These meetings were very productive. Both parliamentarians showed knowledge of mental health issues
and commitment to mental health reform. I offered to meet with them again to specifically discuss early
intervention counselling services and the Better Access program.
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Prime Minister Malcolm Turnbull gave a rousing speech with all the right messages about mental health,
but we are yet to see action by the current government. Indeed there are some serious concerns about
the current state of affairs with the rollout of the NDIS for people with psycho-social disability and unprecedented funding uncertainty for mental health services.
Health Minister Greg Hunt shared his personal experience of serious mental
illness in his family and demonstrated understanding of the gaps that are
emerging in the mental health service system, particularly due current services being rolled in to the NDIS. The Minister made a commitment to work
with State Health Ministers by matching State funding for mental health services.
Mental health funding is dropping in real terms and is now less than 5.3% of
the total health spending, despite the fact that mental illness represents 24%
of the non-fatal burden of disease in Australia. Funding for mental health
should be restored and increased to keep pace with demand for services,
and consumers and carers should be central in the reform process. There
needs to be a ten year plan to fix mental health with clear targets and timelines for implementation.
Maria Brett
PACFA CEO

Fixing Mental Health
What’s needed
A bi-partisan systematic approach to:
•
•
•
•

Restoring then increasing funding levels to keep pace with demand for mental health services over
the medium term
Urgently addressing the gaps that are opening up in the mental health service system
Urgent action to address the unprecedented levels of funding uncertainty, which is holding back coinvestment and undermining mental health workforce retention and development
Supporting consumer and carer engagement in order to build the consumer-centred mental health
system of the future

The current situation is very poor
•
•

•

•

Mental illness places a huge burden and cost to the community
Responsible for 24 per cent of the non-fatal burden of disease, the highest of all diseases1
Funding for mental health has never matched that burden
In 2014-15 spending on mental health was only 5.3 per cent of total health spending. That percentage has been stagnant since 2010-112
Current funding is not being directed where it is most needed
State and Territory per capita spending on community mental health services has actually declined
from $83.61 in 2010-11 to $82.49 in 2014-153
Rollout of the NDIS has shifted psychosocial support to a much smaller cohort of people - 64,0004 of
the 230,0005 requiring psychosocial support
Unprecedented funding uncertainty is interfering with investment and workforce development
The rollout of Primary Health Networks and the NDIS has inadvertently exacerbated the effects of
years of short-term and last minute funding contracts for non-government organisations, undermining
the capacity of service providers to plan and deliver quality frontline services
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Seven key reforms
•
•
•
•
•
•
•

Urgently fill the gaps that have opened up as psychosocial support programs are transitioned to
the NDIS
Develop a long term, bi-partisan plan to increase future investment in mental health services
and programs
Adopt national targets and indicators to guide planning and investment
Strengthen the role of the National Mental Health Commission in order to improve accountability
and transparency
Improve the capacity of Primary Health Networks to commission high quality stepped care and psychosocial support
Focus future investment on early intervention and prevention
Support consumer and carer engagement, and other system enablers, in order build the consumer
centred system of the future

The costs of inaction are high
Australia cannot afford to delay action:
•
•
•

Poor mental health costs the Australian economy $60 billion annually6
Mental health issues cost Australian businesses between $11 billion and $12 billion annually7
Suicide has increased by 43% over the last 10 years8 and is more than double the road toll9.

1 AIHW
2

Australian Burden of Disease Study: Impact and causes of illness and death in Australia 2011.

AIHW Health expenditure Australia 2014‑15, Table 2.1.

3 AIHW

Health expenditure Australia 2014‑15. Expenditure on mental health services, Table EXP.32.

4 NDIS

National Mental Health Sector Reference Group Communique – October 2016. Attachment A: Key Data on
Psychosocial Disability and the NDIS as at 30 June 2016.
Department of Health. Australian Government Response to Contributing Lives, Thriving Communities – Review of
Mental Health Programmes and Services.
5

National Mental Health Commission. National Review of Mental Health Programmes and Services – 30 November
2014 – Volume 1.
6

7 Harvey

SB, Joyce S, Tan L, et al. Developing a mentally healthy workplace: A review of the literature. A report for
the National Mental Health Commission and the Mentally Healthy Workplace Alliance. November 2014.
8

Australian Bureau of Statistics. Causes of Death, Australia, 2015, Table 11.1.

9

Australian Bureau of Statistics. Causes of Death, Australia, 2015, Table 1.2.
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LGBTIQ Interest Group established
PACFA is pleased to announce the establishment of PACFA’s new LGBTIQ Interest Group. The group aims
to raise awareness of issues affecting LGBTIQ clients and practitioners within PACFA.
There is significant research evidence on the ways in which LGBTIQ people face discrimination, as well as
resources and expertise relating to best practice for working with LGBTIQ clients and their families. The
LGBTIQ Interest Group plans to bring these resources to members of the Interest Group to ensure that
PACFA and its members are able to work effectively with this client group.
PACFA has a Position Statement on therapeutic support for LGBTI individuals and their families and our
Code of Ethics emphasises that practitioners are responsible for learning about human diversity, are
aware of their personal values or beliefs in relation to lifestyle, gender, sexual orientation or identity, and
are aware of the impact of these on the therapeutic process. The new LGBTIQ Interest Group will support
members to address this aspect of PACFA’s Code of Ethics and to understand and apply PACFA’s Position Statement.
Membership of the Interest Group is free for members of PACFA and members of PACFA Member Associations. To join the LGBTIQ Interest Group, or to enquire, please email admin@pacfa.org.au.

CASA members to transfer to PACFA
In December 2016, the Counselling Association of
South Australia (CASA) conducted an opinion poll to
gauge the feeling of its members regarding the transition to individual PACFA membership. The result indicated strong support for the move and consequently
CASA notified PACFA of its intention to commence
the transition subject to a mutually agreeable Memorandum of Understanding (MOU). Such an understanding has now been reached and PACFA is delighted with CASA's decision.

Counselling Association of South Australia

PACFA is working closely with the CASA Executive Committee to plan the transition to enable CASA
members to transfer to PACFA membership from 1 July 2017. PACFA looks forward to welcoming CASA
members to PACFA.
Pat Bradley
CASA President
Membership transfer process
The CASA Management Committee is currently working closely with PACFA to plan various details for the
transition to PACFA membership and to form the new South Australian Branch. A new Leadership Group
is being formed that will lead the activities of the Branch.
The official start date for the South Australian Branch will be 1 July 2017. In the lead up to this date, members will be asked to consent to their membership records being transferred to PACFA. At renewal time,
members will be offered renewal with PACFA instead of CASA.
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Individual membership of PACFA will automatically include PACFA registration and the other membership benefits offered by PACFA. For details see the PACFA website. One exciting new benefit will be the
option to get your insurance through PACFA. PACFA has negotiated a very cost-effective Master Insurance Policy for individual PACFA members which members can take up when they renew with PACFA,
or they can switch at any time.
PACFA registration
PACFA registration is a very important part of the self-regulation of the counselling and psychotherapy
profession. Building up our registration numbers is part of PACFA’s strategy to raise our profile with government and gain recognition for practitioners. The Register demonstrates that we are qualified, ethical
practitioners. Members of the public are encouraged to seek services from a registered practitioner to
ensure they receive high quality, ethical services.
If you are already a PACFA Registrant, your PACFA registration automatically becomes a PACFA membership (with registration included) from 1 July 2017. All you have to do is renew with PACFA in the usual
way and pay the annual PACFA membership fee. Details of PACFA’s fees are available at the PACFA
website.
For CASA members who are not already PACFA Registrants:
•

In June, you will have the opportunity to renew your membership with PACFA instead of CASA. Once
you complete the PACFA renewal, you will officially be a PACFA member, which includes PACFA registration.

•

You will be listed on the PACFA Register at the level closest to your current CASA membership from 1
July 2017. However, your registration will be subject to assessment of your training and clinical practice
by PACFA. The assessment process may take some time to complete for all members and this process
may not be completed until later in 2017. Once the assessment has been completed, your registration
level will be confirmed.

In the unlikely event that a transferring CASA member’s training does not meet PACFA’s Training Standards, the member will be assessed via Recognition of Prior Learning (RPL) or via PACFA’s grandfathering
process. This will ensure that all practising CASA members will be transferred to the correct registration
level as one of your PACFA membership benefits.

GANZ planning to exit PACFA
Gestalt Australia and New Zealand (GANZ) has advised PACFA that it plans
to discontinue its PACFA membership on 30 June 2017. This is as a result of a
restructure consultation process undertaken by GANZ which led to GANZ
deciding to cease operating as a professional association. This change
means that GANZ is no longer eligible to be a PACFA Member Association.
From 1 July, the benefits of GANZ membership will focus on professional development, collegial activities, and the promotion of Gestalt within the region. For more information, please see the GANZ website.
Once GANZ leaves PACFA, GANZ members will no longer be eligible for listing on the PACFA Register. For those GANZ members that require professional registration, the PACFA restructure has made it possible for these
members to become individual members of PACFA. Individual PACFA membership automatically includes PACFA registration and a range of other membership benefits. For details of PACFA’s membership benefits, see the PACFA website.
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GANZ has negotiated special arrangements with PACFA for GANZ members to transfer to PACFA
membership or to join for the first time. There are two options:
1. For GANZ members who are already listed on the PACFA Register:
•
•

Complete the simple Transfer Application Form - Download the Transfer Application Form
Pay the annual PACFA membership fee at renewal time (not due until June/July 2017)

2. For GANZ members who have never been listed on the PACFA Register:
• Apply to join PACFA and pay the application fee - go to the Online Application Form
• After we have notified you that your application has been approved, pay the annual PACFA
membership fee (not due until June/July 2017)
GANZ members requiring assistance with transfer applications or new applications for PACFA
membership should contact the PACFA Office on 03 9486 3077 or email nilu@pacfa.org.au.

Call for volunteers for Therapy4Refugees
Therapy4Refugees is calling for counsellors and psychotherapists who are intern, provisional or clinical members of
PACFA and Member Associations to volunteer some time on
a weekly basis to provide therapeutic conversations and
support to refugees and asylum seekers detained involuntarily in Manus and Nauru. About 2,000 women, men and children are currently living in offshore detention, and are now
in their fourth year of detention. There may also be the
opportunity to visit people transferred to Australia for medical reasons in onshore detention centres.
Volunteers benefit firstly by knowing they are resisting the Australian government’s unfair treatment of
traumatised refugees, and secondly through the cultural exchange which occurs by working with people
from very different cultures and religions.
Therapy4Refugees is auspiced by Gifts for Manus and Nauru, an incorporated association with DGR status, which provides mobile phone top ups and parcels of shoes, clothes, and dental, medical, educational and entertainment items.
Volunteers need to be comfortable with working online to provide therapeutic conversations. We use
WhatsApp and Telegram apps and Facebook Messenger (volunteers set up a page that is separate to
their personal Facebook profile). Often client sessions are more frequent than once per week, in shorter
chunks of time. We have had many urgent referrals this year, and the support we provide has reduced
suicidality and provided hope.
Some South Australian, NSW and Victorian members are already involved in Therapy4Refugees. If you
are interested, please email Ione.Lewis59@gmail.com for an application form. To receive referrals, you
must have attended an online orientation meeting. We also provide two monthly case discussion meetings online, and facilitators will sign supervision logs for attendance.
You can also help by donating directly to Gifts for Manus and Nauru. There is always a long waiting list
for phone top ups and people in detention centres may not be able to contact their family while waiting
for phone credit. Often family members are also in danger in their home countries or unwell. Email Ali on
giftsformanusandnauru@outlook.com.au.
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Membership Matters
New Member Portal being considered for PACFA
PACFA is considering implementing a
new online membership management
system and Member Portal. This initiative is subject to budget availability and
finding a system that meets PACFA’s
needs. A range of options for a new
system are being investigated to enable the PACFA Board to make a decision.
The investigation of the portal redevelopment has been initiated because
the limitations to the system have meant PACFA has spent more time processing membership applications and
renewals which, in the long run, is not cost effective. With PACFA now growing as a professional association, we
are looking for our membership management system to be fully automated to achieve greater administrative
efficiencies.
The PACFA Office is currently progressing work on specifications for the proposed new system. It is hoped that the
new system would be able to include the following features:
Online Application and Renewal Forms
• Simple to use online application and renewal forms that can easily incorporate PACFA’s complex membership
requirements for both individual and organisational members
Contacts
• Contact details for members and potential members
Member Portal
• Members will be able to manage their membership online, including updating their contact details and Therapist Profiles
• Members will have access to a single, simple to use professional log covering PD, supervision and client contact
• Members will be able to access membership certificates and itemised invoices online
• Members will be able to view their PD event bookings and access PD certificates online
• Exclusive member benefits will be accessible via the Portal based on the member’s level of membership
Simple renewal process
• Instant renewal approval (members will be renewed as soon as they complete the online renewal, meet the
renewal requirements, and pay the membership fee) subject to future audit
Find a Therapist
• Find a Therapist search engine at the PACFA website and at College websites for the public to search for registered practitioners
• Therapist Profiles for registered practitioners to include location maps, optional photo, areas of specialisation
and practice information for multiple practice addresses
Event management
• Simple online booking process for PD events and conferences
• Booking process will allow customers to book for multiple participants
• Participant lists for PACFA and Leadership Groups involved in running events
• Online conference management system including online abstract management
• Automatic logging of PACFA CPD events attended in the Professional Log
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Online Private networking forums
• Multiple online networks for information sharing and discussion via the PACFA website
• Access to online networks can be restricted to specified membership categories
• Private online areas available to Branches, Colleges, Interest Groups, Committees, Board, Leadership
Groups and Working Parties
PACFA website
• Full integration of the membership system with PACFA website
• Online and offline payment options
• “Members only” pages on the website for exclusive member resources e.g. new Jobs Board for employers and members seeking employment
• Device responsiveness to improve the user experience and raise Google rankings
• High level of search engine optimisation of the PACFA website including opitimisation of “Find a Therapist” search results (if technically possible)
• Website advertising for CPD listings
• Online Shop via the PACFA website for selling PACFA books and brochures
Membership administration
• Easy to use email system to communicate with members and other contacts
• Capacity to segment contacts and target specific members with relevant communications
• Full automation of the membership renewal process
• Automated membership certificates and renewal notices and reminders
• Notes fields for staff to record notes on contact with members
• Dynamic reports to enable reporting on all data in the system
• Reporting on member engagement (e.g. email open rates, attendance at PACFA PD events, retention and loss rates, growth rates)
• Integration of the membership management system with PACFA’s finance systems
• Financial reporting including exporting financial data for import into MYOB
• Payment gateway for online payments via the Member Portal and Online Shop

Branch Leadership Group Election Results
PACFA recently conducted elections for the Leadership Groups of the five PACFA Branches. Formal voting was not required as there were enough positions available for all nominees to be elected unopposed.
We are pleased to announce the election results below. Congratulations and thank you to all members
of the Branch Leadership Groups.
Thank you to all outgoing Leadership Group members who helped establish the new Branches.
PACFA West
Leah Addison O'Brien: Convenor
Brenda Bentley
Sally Pamberger
Katy Bannister
Mandy Browne
PACFA thanks Christine Cohen and Irena Harrison for their contribution to PACFA West.
Victorian Branch
Tony Clarkson: Acting Convenor
Nigel 'Will' Polak: Deputy Convenor
David Cronin
PACFA thanks David Champion for his contribution to the Victorian Branch.
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Canberra and Region Branch
Peter Dyke: Convenor
Joy McKay
Jude Morris
Elizabeth Yuile
Ann Burns: Intern Volunteer
Willi Boettcher: Student Volunteer
PACFA thanks Jennifer Hume and Amanda Mackenzie for their contribution to the Canberra and
Region Branch.
Tasmanian Branch
Fiona Baillie: Convenor
Toni Lee: Deputy Convenor
Berry Dunston
Andrea Breen
Nick Hall
NSW Branch
Loretta Walford: Convener
Francis Kim: Deputy Convener
Barry Borham
Sheila Wood
Tricia Dearden
Jane Macnaught
Jenny Regan
Marlene Formosa
PACFA thanks Petrina Hennessy, Tim Harvey and Linda Newcomb for their contribution to the NSW
Branch.

Introducing PACFA’s Branch Leadership Groups
Following the recent Branch elections, eNews is running a series of articles introducing the Leadership
Groups for the new PACFA Branches. In this edition, we are pleased to feature the Leadership Groups for
the Tasmanian and West Australian Branches.
Leadership Group Members – Tasmanian Branch
Fiona Baillie (Convenor) has worked as a Counsellor and Mediator with Relationships
Australia for the last 14 years. Prior to that she worked in regional Queensland in both these
roles and in education and family violence programs. She has formally been part of the
local counselling network for the last seven years and is interested in developing
networking and professional development opportunities for Tasmanian members.

Toni Lee (Deputy Convenor) is a qualified counsellor, criminologist and advocate with
extensive experience working in the Youth Justice and Child Protection fields in Australia
and the United Kingdom. Toni actively promotes a healthy mind/body philosophy and
believes that with knowledge, awareness and self-belief, everyone has the ability to
achieve their goals.
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Berry Dunston has been working from her private practice in North Hobart and was a
member of the Professional Counselling Assoc. Tasmania committee from 2008. Berry is now
a PACFA Clinical Member and is also a PACFA Accredited Supervisor and has been
teaching and providing external supervision for University of Tasmania counselling students
and others over recent years.

Nick Hall trained in somatic psychotherapy with Bob Palfreyman at Hobart’s Wholistic
Therapy Centre in the mid-90s. He then worked with Project Hahn’s bush adventure
therapy program and with Complex Care at Child and Family Services before returning to
university to complete his post graduate certificate in counselling. He has since worked
with the Phoenix Centre and the Aboriginal Health Service as a counsellor. He now works in
private practice with his new service Nick Hall Adventure Therapy.
Andrea Breen is a creative arts therapist, counsellor and educator. In recent years, she has
specialised in working with former refugees recovering from trauma and working with
children using non-directive play therapy. She is also a musician and composer and
believes that listening is fundamental to therapeutic relationships.

Leadership Group Members – PACFA West
Leah O’Brien-Addison (Convenor) is an experienced facilitator, coach, counsellor and
psychotherapist. Building on a background in education, business and stakeholder
engagement, her professional focus now is supporting individuals, couples and families to
navigate life and relationship challenges and decisions. Leah has specialist training in the
Imago, Sexual Crucible, Open Up, and Worksmart8 approaches. Leah is a Clinical Member
of PACFA and is also a member of the Association of Imago Relationship Therapists
Australia (AIRTA) and the Australian Institute of Management (AFAIM). Leah is also a
Commonwealth Registered Celebrant.
Dr Brenda Bentley is a Senior Lecturer and the Head of Postgraduate Counselling programs
at Murdoch University. With qualifications in counselling psychology, Brenda is a registered
clinician and researcher who has worked primarily with clients and families living with illness
and facing death in the US and Australia. Brenda is a student-centred educator and
clinical supervisor who has an interest in assisting the development of new counsellors, as
well as promoting the profession of counselling within Australia and internationally.
Sally Pamberger is a counsellor in private practice. She offers sessions for individuals and
couples, workshops, retreats and clinical supervision. Sally graduated in counselling from
the University of Notre Dame and is a Certified Facilitator of The Work of Byron Katie, also
known as Inquiry-Based Stress Reduction (IBSR). She is a Clinical Member of PACFA, a
professional member of the Career Development Association of Australia (CDAA) and an
mentor and trainer with the Institute for the Work of Bryon Katie. Passionate about building
community, Sally supports accessible, quality professional development, bringing a
regional perspective to PACFA West.
Katy Bannister was a student member of PACAWA whilst studying her Masters in
Counselling and Psychotherapy at Edith Cowan University. Upon graduating, Katy moved
into a youth counselling position with the YMCA. Currently Katy works in private practice,
part-time at Relationships Australia, as well as lecturing to undergraduate students. She is
undertaking an advanced training in analytical psychology with the Australian and New
Zealand Society of Jungian Analysts (ANSJA) and is now a clinical member of PACFA.
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New Branch and College Liaison Group to be established
The PACFA Board received a proposal from the
Australian College of Relationship Counsellors
suggesting that there is a need to establish a Liaison
Group to enable representatives of College and
Branch Leadership Groups to meet to discuss issues
of relevance to them. The Board thought this was an
excellent suggestion and the Board supports this
initiative.
While it is up to each Leadership Group to decide
whether they wish to participate in the Liaison
Group, Leadership Groups are encouraged to
consider participating as it will be an excellent way
to get to know the other Leadership Groups, to
potentially collaborate on activities, or to discuss strategic issues relating to the development of the new
Colleges and Branches.
It is suggested that a representative of each Branch or College Leadership Group could join the Liaison
Group and that the group could meet occasionally via Zoom web-conference. There is also the
opportunity for representatives of the Leadership Groups to meet in person when they are attending
PACFA Council Meetings.
There will be a one-hour timeslot for the Colleges and Branches to meet at the forthcoming PACFA
Council Meeting on Saturday 1 April. Any representatives of Branches and Colleges who are present at
the Council Meeting will be able to meet in person from 4.30pm to 5.30pm on 1 April when other Council
business concludes for the day.

Somatic Therapy workshop hosted by PACFA TAS
In March, PACFA TAS ran a professional development event in
Hobart on Somatic Therapy. The workshop ran over one and a half
days – starting on Friday night and going all day on Saturday. The
presenter was Marianne Kennedy who has more than 25 years’
experience in both contemporary somatic psychotherapy and relational psychoanalysis in her teaching and clinical work.
The workshop provided an introduction to contemporary understandings of the mind/brain/body relationship to enable participants to develop new skills in attuning to and working with their
own and their clients’ somatic experience within the therapeutic
relationship. The workshop particularly considered embodied
approaches to working relationally with the psychobiological effects of trauma.
The Convenor of Tasmanian Branch, Fiona Baillie, interviewed one of the workshop participants,
Madeleine Maloney, on her experience and learning at this PD event.
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FIONA: So Madeleine you recently attended the Somatic Therapy workshop which was held in Hobart
over a Friday evening and all day Saturday. The presenter, Marianne Kennedy, has extensive experience
in working in this modality and gave an informative program, I think you’ll agree. What made you
interested and attracted you to attend this workshop in the first place?
MADELEINE: It was a delight to receive the PACFA TAS Somatic Therapy workshop invitation for several
reasons. One, an interest in Somatic Therapy. In the 90’s I participated in an Ontological Coaching
Course in the US based on Somatic Therapy which was my first experience of this way of being. In 2014 I
completed a one day Master Class with Pat Ogden part of the ACF conference. Pat showed videos of
her work with clients and demonstrated that wonderful balance of simplicity and complexity that was
intriguing and moving. It was masterful.
FIONA: How did you find the workshop and what engaged you the most about the workshop and
Somatic Therapy?
MADELEINE: The workshop superseded my undeclared
expectations. What engaged me most was Marianne’s
way of being and her manner of responding and of
being curious to what was happening for individuals
within the group. It seemed that she showed what she
was teaching – sensitivity to what was going on in
oneself and others, returning to the breath as a way of
regulating, flexibility and poise. The paired and small
group activities were in a mood of willingness to learn
together and this made a huge difference. Individuals I
worked with were focused, playful and open to
exploring possibilities. I liked the
balance of
information
with
the
experiential
learning.
Marianne covered so many pivotal ideas, many with a
simplicity that was valuable.
FIONA: In what ways could you apply the material, your learning and experiences to your counselling
work?
MADELEINE: Throughout the workshop Marianne invited the group to stand up and move about, to
connect with how they were feeling, to return to their breath and these experiences seemed to have
increased my awareness of the difference these actions make to regulation. I have been applying this
learning with increased awareness and frequency in my work and daily living and I am surprised by the
results. With competing priorities for time available as a regular experience, I often feel overwhelmed by
how much there is to do. This emotion can fracture focus and energy. Since the workshop I have been
focusing my energy and time attending to whatever is the highest priority at that time. This was not
something I sat and decided to do after the workshop. It seems to have been a continuation of the
experience from the workshop. I feel more peaceful and claim to being more present in conversations
across the day, particularly phone calls. The first exercise on Friday evening, showing how much we can
sense by being present and attuned to another without any words spoken, was insightful and relevant to
all my work.
FIONA: What, if anything, challenged you about the material and / or experience?
MADELEINE: I expected Friday night to be a challenge. It wasn’t. The time went quickly and it seemed to
me that most people were there to learn. We were a group by the close of the evening and started
from this mood and energy on Saturday morning. Experiential learning often raises a range of internal
and unhelpful concerns around ‘doing it right.’ It became another opportunity to remain attuned to the
experience, to play respectfully with the ideas and be open to discovering and learning with and from
others. Marianne spoke of people at the forefront of Somatic Therapy which was great. Watching the
video of Beatrice Beebe was magical. She showed clearly how adept and interactive babies are at
engaging with their mothers.

Psychotherapy & Counselling Federation of Australia I eNews I March 2017

25

FIONA: Is there anything else on which you would like to comment?
MADELEINE: Everyone I spoke with was delighted to have Marianne presenting her workshop on Somatic
Therapy. To have Marianne presenting in Hobart was appreciated after travelling to the mainland for
most professional development. Thank you to colleagues who attended, to PACFA TAS for organising the
workshop and to Marianne for sharing her learning and experience. Loved the beginning of a quote by
Antonio Damasco that Marianne mentioned ‘The soul breathes through the body….’ I support the suggestion of promoting Tasmania as a regular location for PACFA workshops, seminars, conferences etc.
FIONA: Thank you Madeleine. It is obvious that you really found the Somatic Therapy workshop enjoyable
and useful. We hope that you are able to attend other events the Tasmanian Branch will be hosting.

Report on Canberra & Region Branch PD Event
The Canberra & Region Branch ran four workshops on the 18th of
February as part of its commitment to offer PD opportunities to
counsellors in the Canberra region. Zach Hampson from Ted Noff’s
Foundation was the first speaker. He spoke on working with youth in an
AOD context. Zac introduced the Therapeutic Community Model,
which seeks to foster social connectedness in those battling addictions.
The key principles of the Therapeutic Community Model include
community separateness, a structured day, peers as role models,
awareness training and emotional growth training.
The second workshop was run by Paul Kowalik who spoke on torture and trauma. Having done
considerable work in the area of trauma, Paul shared strategies that he had found useful in his work with
those who had undergone torture and abuse. He emphasised the need to understand the background
and culture of the survivor and the importance of validating the symptoms survivors experience daily as
a result of trauma. Using the shoes of some of the survivors he had worked with, Paul got individual
attendees to read the story behind each pair of shoes. This had a profound effect on the participants as
the stories were brought to life to those present.
Danny Guest ran the third workshop on legal issues
and ethics. Danny presented his hypothesis around
ethical dilemmas that practitioners face with their
clients. He said that real life practice was messy
compared to a theory of ethics. He also added that
the absence of an integrated framework can create
internal conflicts for counsellors. He stressed the need
for practitioners to develop their own emotional
intelligence by engaging regularly in self-reflection
and personal development.
A talk on vulnerability and shame by Brene Brown
(audio) was the final event for the evening. She
spoke on how the need for love and belonging lies at
Danny Guest presenting at the CAR PD event
the heart of every human being. True love can only
be offered when we love ourselves and belonging occurs when we present our real selves to the world.
Brene emphasised the need to embrace one’s own vulnerability in order to develop deep and
meaningful relationships with others.
It was another successful afternoon of professional development, with the PACFA Canberra and Region
Branch growing and learning together.
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PACFA CPD events and networking events 2017
PACFA is developing an annual calendar of CPD and networking events for 2017. To book a place on a
PACFA CPD event, email the booking email address or go to the Counselling & Psychotherapy Portal.
Online registration is easy. Register for the Portal (if you do not already have log-in details), select the
course you are interested in, and complete the simple enrolment form. Payments can be made online
using VISA or MASTERCARD. Offline payment methods are also available.
Dates

Event

Location

3 April 2017
5.30pm – 7pm

Working with Children and Adolescents
Book online at the PACFA Portal

Sandy Bay, Hobart

7 April 2017
6pm – 7.30pm

PACFA West networking event
Book online at the PACFA Portal

North Perth

8 April 2017
1pm – 5pm

Three Diverse Workshops
Book online at the PACFA Portal

Canberra, CBD

27 April 2017
7pm – 9pm

Victorian Branch Network Event
RSVP to victorianbranch@pacfa.org.au

Carlton, Melbourne

May 2017

Mindfulness in Couple Work
SAVE THE DATE

TBA

20 May 2017
1pm – 5pm

Supervision Network Meeting
SAVE THE DATE

Canberra, CBD

20 May 2017

PACFA West PD event
SAVE THE DATE

Perth, CBD

23 May 2017
7pm – 9pm

Working with Client Memory
Book online at the PACFA Portal

Crows Nest, Sydney

25 May 2017
7pm – 9pm

Victorian Branch Network Event
RSVP to victorianbranch@pacfa.org.au

Carlton, Melbourne

3 June 2017
9am – 5pm

Workshop on Supervision
SAVE THE DATE

Sandy Bay, Hobart

17 June 2017
1pm – 5pm

Canberra and Region Branch PD event
SAVE THE DATE

Canberra, CBD

19 – 30 June

Online Practical Ethics Course
Book online at the PACFA Portal

Online

REFUND POLICY:
➢

Cancellations made 5 or less working days prior to the course commencement date are 100%
no-refundable.

➢

Cancellations made more than 5 working days prior to the course commencement date may apply
via email to admin@pacfa.org.au for a 50% refund.

➢

Alternatively, course bookings may be transferred to another person or to a future course or event.
Requests to transfer must be made via email to admin@pacfa.org.au prior to the course
commencing.

➢

After the commencement date/time of the course, no refunds or transfers are possible.
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Online Mental Health Course – 1 to 12 May 2017 (8 hours CPD)
This online course was developed by PACFA in partnership with Catherine Hungerford from the University
of Canberra. The course aims to build skills and competencies to support clients with their mental health.
•

Module 1: Mental Health and Illness

•

Module 2: Mental Health Assessment

•

Module 3: Mental Health Interventions

•

Module 4: Consumer Centred Models of Care, and Ethical Questions

Participants complete the course at their own pace over a 2-week period using the Moodle e-learning
system. Teaching and learning approaches include audio-visual materials, case studies, recorded
lectures, online communication threads and facilitated discussions.
Members: $238 (inc. GST) Non-members $350 (inc. GST)
This event counts as 8 hours (16 points) of category A CPD for PACFA's renewal requirements.
Online Ethics Course – Online 19 to 30 June (6 hours CPD)
This online course was developed by PACFA in partnership with the Cairnmillar Institute. The course
includes four interactive sessions that are usually run during the week in the middle of the day. The key
themes are:
•
•
•
•
•
•

Foundations of Ethical Practice - morals, values and ethics
Stages of Ethical Decision Making - including common ethical traps
Record Keeping - including record keeping for social media connections
Dual Relationships - including boundary-crossing and self-reflection
Confidentiality - including circumstances when it is OK to break confidentiality
Cultural Sensitivity - strategies for responding to multicultural practice issues

Members: $180 (inc. GST) Non-members $235 (inc. GST)
This event counts as 6 hours (12 points) of category A CPD for PACFA's renewal requirements.

New insurance offers from Insurance House
PACFA has arranged two new insurance
packages, at very affordable rates, with
Insurance House, a national insurance
broker specialising in Professional Indemnity
Insurance. PACFA also receives support, in
the form of sponsorship, from Insurance
House to help advance our mission.
While PACFA does not endorse any
particular insurance company, PACFA has
arranged these packages so that members
can have access to affordable insurance. It is, however, the practitioner’s responsibility to arrange your
own insurance and to determine the policy that best meets your needs.
Insurance House offers PACFA Members and members of PACFA Member Associations a combined
professional indemnity and public liability policy at very attractive rates.
There are two options: the PACFA Master Insurance Policy and the Individual Insurance Policy.
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Option 1 - PACFA Master Insurance Policy
PACFA has negotiated a Master Insurance Policy with Insurance House for both practitioners and
educators.
* The Master Insurance Policy is available to Individual PACFA Members ONLY.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
*** The Master Policy option is the most affordable insurance available which provides a very high level of
cover for a very low premium.
The Master Insurance Policy provides $20,000,000 of professional indemnity cover, $20,000,000 of public
and products liability, access to 1 hour of free legal advice per year via the Insurance House advice line,
and unlimited run-off cover when you retire.
Every member who takes up the Master policy has a limit of up to $20,000,000 for both professional
indemnity and public liability cover. As this is a Master Policy taken out by PACFA, the limits are shared
with others who also take up the policy. The insurance would be “topped up” in the very unlikely scenario
that the limit is reached, so that continuous cover is maintained for all participating members.
FREE cover under the PACFA Master Policy is provided to counselling and psychotherapy students who
are Student Members of PACFA.
For information on the very low premiums, download the PACFA Master Insurance Policy Premiums. For
information on how to take up this insurance option, see the PACFA website.
Option 2: Individual Insurance Policy
PACFA has negotiated an Individual Insurance Policy with Insurance House for both practitioners and
educators.
* This policy is available to Individual PACFA Members and members of Member Associations.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
The level of cover available is between $1,000,000 and $20,000,000 for Professional Indemnity, and
between $10,000,000 and $20,000,000 for Public Liability cover, depending on the level of cover you
select. The policy includes access to 1 hour of free legal advice per year via the Insurance House advice
line, and unlimited run-off cover when you retire.
For information on the very low premiums, download the Insurance House Individual Policy Premiums. For
information on how to take up this insurance option, see the PACFA website.
Switching to one of the new insurance options
Practitioners can switch to one of the Insurance House insurance options if you think it will meet your
insurance needs.
You can take up one of the new insurance offers:
• when joining PACFA or a PACFA Member Association for the first time;
• when your current insurance expires; or
• at any time when you decide you are ready to switch.
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Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your
Booking Form and a receipt will be issued promptly.

Psychotherapy and Counselling Federation of Australia
Tasmanian Branch PD Event
Working with Children and Adolescents: A Case Study and Q & A with Di Calderbank
The Tasmanian Branch of PACFA is pleased to invite you to join us in gaining valuable insights shared by Di, who has a
wealth of knowledge and experience working with children, adolescents and families.
Date: Monday 3 April
Time: 5:30pm—7:00pm
Venue: The Royal Yacht Club of Tasmania,
Marieville Esplanade, Sandy Bay, Hobart.

Members: $15 (inc. GST)
Students: $10 (inc. GST)
Non-members: $25 (inc. GST)

Coffee and tea included
This event counts as 1.5 hours (3 points) of category A CPD for PACFA’s membership renewal requirements

Register Online: www.portal.pacfa.org.au
For assistance, please contact PACFA on (03) 9486 3077 or email: admin@pacfa.org.au

Psychotherapy
Psychotherapyand
andCounselling
Counselling
Federation
of
Australia
Federation of Australia

Canberra & Region Branch PD event
Canberra and Region Branch of PACFA is holding
a professional development event with a range
of topics.
This event includes:
 A Collaborative Comparison of Different Couple Work
Approached: Jude Morris & Peter Dyke

 Getting the most out of Supervision: Sue Sherridan
 Sand Play: Prashant Munro
Date: Saturday 8 April
Time: 1pm - 5pm
Venue: Griffin Centre, Room 6, 7/20 Genge St, Canberra City
Members: $70 (inc. GST)
Students: $45 (inc. GST)
Non-members: $90 (inc. GST)
Coffee and tea included
This event counts as 3.5 hours (7 points) of category A CPD for
PACFA's membership renewal requirementsgister

Register Online: www.portal.pacfa.org.au
For assistance, please contact PACFA on (03) 9486 3077 or
email: admin@pacfa.org.au
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Professional Development
Theory, Philosophy and Practice of Restorative Justice
Date: Sunday 23 April 9.30am to 3.30pm
Booking: https://www.trybooking.com/267143
Contact: Ros Turner
Email: qca@qca.asn.au
Amplifying Insight into Supervision
Date: Saturday 20 May 9am to 3.30pm
Booking: https://www.trybooking.com/267152
Contact: Nathalie Bastier
Phone: 0754 786 189 or 0439 749 940
The Skilled Doodler – Draw the current picture, Sketch the preferred
scenario and Diagram
Date: Friday 26 May 5.30pm to 7pm
Booking: www.trybooking.com/262231
Contact: Ros Turner
Email: qca@qca.asn.au

International presenter Sara Boas:
Two workshops Transcultural Competence May 5, 2017
Art Making as Healing May 6–7, 2017
The Dance-Movement Therapy Association of Australasia
(DTAA) is delighted to present two professional development-inmovement workshops facilitated by International dancer,
healer, researcher and leadership coach Sara Boas.
For more information or to book your place, go to
www.dtaa.org.au/events or email admin@dtaa.org.au

Compassion in Action for Helping Professions
Renew and Deepen
with Chrissie Koltai and Dr Eng-Kong Tan

Psychotherapy and Counselling
Federation of Australia
New South Wales Branch PD event

Working with Client Memory - Kevin Keith PhD
Healing memory is at the heart of much of psychotherapy, but
what exactly is memory and how can it be changed? Studies of
the mind have actually proposed divergent views on multiple
memory systems. In this workshop, Kevin Keith will present a brief
survey of possible ‘memory systems’ and lend focus to practical
considerations for working with client’s autobiographical memory.

This one day workshop will cover theory and practice of Compassion for
therapeutic dyad. The focus will be on experiential exercises cultivating
compassion in our heart and minds via meditations, mindfulness and
movement.

Date: May 21 2017
Cost: $250 / $200 for AABCAP members
Venue: Crows Nest Community Centre
Register: www.trybooking.com/PCQT
Email: info@buddhismandpsychotherapy.org

Date: Tuesday 23 May 2017
Time: 7:00pm - 9:00pm
Venue: Johnson Hall, Crows Nest Centre,
2 Earnest Place, Crows Nest NSW 2065
Members: $15 (inc. GST)
Students: $10 (inc. GST)
Non-members: $20 (inc. GST)
Coffee and tea included
This event counts as 2 hours (4 points) of category A CPD for
PACFA's membership renewal requirements

Register Online: www.portal.pacfa.org.au
For assistance, please contact PACFA on (03) 9486 3077 or
email: admin@pacfa.org.au

Training In Psychoanalytic
Psychotherapy with Adults
The course is open to graduates of
relevant disciplines with clinical
experience.
For enquires and expressions of interest: Karen Glass
V: Richmind VIC
P: 03 9271 8222
E: vapptraining@vapp.asn.au
W: www.vapp.asn.au
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REGISTER NOW
www.playtherapyaustralia.com

3 DAY INTRODUCTION TO CHILD
CENTERED PLAY THERAPY
COMING SOON TO PERTH, KUALA LUMPUR, ADELAIDE, BRISBANE & MELBOURNE

COURSE FEES FROM $795

PERTH

20 - 22 MAR 2017

KUALA LUMPUR
23 - 25 MAY 2017

ADELAIDE

3 - 5 JULY 2017

BRISBANE

30, 31 AUG & 1 SEPT 2017

MELBOURNE

12 - 14 OCT 2017

Psychotherapy and Counselling
Federation of Australia

Online Practical Ethics Course
This online course was developed by PACFA in
partnership with the Cairnmillar Institute. The course is
delivered through interactive sessions, audio-visual
materials, case studies, recorded lectures, online
communication thread and facilitated discussions.
The key themes are:
Foundations of Ethical Practice
Record Keeping
Dual Relationships
Confidentiality
Cultural Sensitivity

Monday 19 — 30 June
Participants complete the course work at their own pace
and engage in up to four interactive sessions.
Members $180 (inc. GST) Non-members $235 (inc. GST)
This event counts as 6 hours (12 points) of category A CPD
for PACFA's membership renewal requirements.

Register Online: www.portal.pacfa.org.au
For assistance, please contact PACFA on (03) 9486 3077 or
email: admin@pacfa.org.au
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Collaborative Couple Therapy
Workshop
28-29 June 2017, Melbourne CBD

“Working with imagery and metaphor to unlock
inner resourcefulness”

Presented by

Dan Wile

PhD, clinical psychologist
Over two days this workshop will
provide a model for therapists to move
couples beyond a spiral of alienation
and into a cycle of connection.

IDT FOUNDATION COURSE TRAINING
IDT is a unique, page based way of working with words, images and
feelings, and Interactive Drawing Therapy Limited run a range of
courses using the IDT modality.

“Wile is a genius and the greatest living
marital therapist”

For information on course dates and locations
please visit our website:

www.InteractiveDrawingTherapy.com.au
Contact: Info@InteractiveDrawingTherapy.com.au

- Dr John Gottman

IDT Foundation course are accredited to earn PD points for a
wide range of professional bodies.

Sessional consulting rooms available
Bondi Junction / Woollahra

No contract, monthly basis for as little as four hours a week.
Or 6 month / 12 month contracts if you prefer. After hours
and weekends also available. Choice of four quite different,
special purpose rooms. Wifi, waiting room, bathroom, offstreet parking (some days). It would suit practitioners who
want a very neat, well-groomed presentation.
For photos and details re rooms and current availability,
please see our webpage:

www.parksclinic.com/rooms
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Psychotherapy and Counselling
Federation of Australia

11th International GANZ Conference
THE AESTHETICS OF CARE

Online Mental Health Course
This online course was developed by PACFA in
partnership with Catherine Hungerford from the University
of Canberra. The course aims to build skills and
competencies to support clients with their mental health.

This will be the first conference of the re -newed GANZ,
and an opportunity to enter meaningful conversations to
support both the intentionality and the need of our
diverse community of gestalt practitioners within Australia
and New Zealand.

This event includes 4 modules:

Date: 24th to the 27th of August, 2017
Venue: The Novotel Hotel / St Kilda Beach / Melbourne

Module 1: Mental Health and Illness
Module 2: Mental Health Assessment
Module 3: Mental Health Interventions
Module 4: Consumer Centred Models of Care, and
Ethical Questions.

CONFERENCE WEBSITE www.ganzconference2017

Monday 4 September — 15 September 2017
Participants complete the course work at their own pace
over a 2 week period.

annual conference

Members $260 (inc. GST) Non-members $350 (inc. GST)
This event counts as 8 hours (16 points) of category A
CPD for PACFA's membership renewal requirements.

Register Online: www.portal.pacfa.org.au

Australian Association of Family Therapy
Featuring leading international and national practitioners
this conference will motivate and inspire professionals.
Date: October 19+20, 2017
Venue: Mercure Grosvenor Hotel Adelaide Sth Australia

For assistance, please contact PACFA on (03) 9486 3077 or
email: admin@pacfa.org.au
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FREE
CPD FOR
COUNSELLORS
AND
PSYCHOTHERAPISTS

“I felt the extreme pain of forced separation.
The grief never went away or ever will go away.”
PERSON AFFECTED BY FORCED ADOPTION

In Australia, between the 1940s and the
1980s, state and federal governments,
churches, charities and hospitals, medical
staﬀ and bureaucrats were involved in the
forcible removal of newborn babies from their
mothers. It is estimated that up to 250,000
forced adoptions occurred, and the majority of
these are now considered to have been forced.
The impacts of these forced adoptions on
the mothers, fathers, adopted people and
their families have been significant and
include grief, trauma, anxiety, depression and
problems with self-identity and relationships.
These impacts are often life-long.

As part of their eﬀorts to redress these actions,
the Australian Government Department of
Health funded the Australian Psychological
Society to develop online training for health
professionals working in mainstream services to
support people aﬀected by past forced adoption
policies and practices in Australia.
The training has been developed with
expert input from each of the major health
professions and is free (through Australian
Government Department of Health subsidised
places) for health professionals working with
people aﬀected by forced adoption.
Up to eight CPD points can be claimed.

In 2013, the Australian Government apologised
for these policies and practices, and the
resulting impacts on individuals aﬀected by
forced adoption.

For more information and to register, visit

www.psychology.org.au/forced-adoption
For terms and conditions, visit www.psychology.org.au/forced-adoption/terms

PACFA eNews Advertising Guidelines
PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of
Australia that is published bi - monthly and also available on the PACFA website.
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and payment is
required at the time of booking advertisements. Please forward payment with your Booking Form.
Format for Classified Listings
Classified listings may be up to 3 lines in length. Listings for PD events should include the following information:
•
•
•
•

Name of the event
Date/s for the event
Location of the event (Suburb/State)
Contact details: Contact name, telephone number, email address or website.

Dimensions and booking details 2017
FORMAT

SPECIFICATIONS

PRICE

Full Page

(19 cm W x 27.5 cm H)

$530 (Includes GST)

Full Page + 2 month web listing
Half Page Horizontal

$570 (Includes GST)
(19 cm W x 13.5 cm H)

Half Page + 2 month web listing

$330 (Includes GST)
$380 (Includes GST)

Half Page Vertical

(9 cm W x 27.5 cm H)

$330 (Includes GST)

Quarter Page

(9 cm W x 13.5 cm H)

$150 (Includes GST)

Quarter Page + 2 month web
listing
Eighth Page

$210 (Includes GST)
(9 cm W x 6.75 cm H)

Eight Page + 2 month web listing
Classified Advertisements

$110 (Includes GST)
$180 (Includes GST)

Line item up to three rows

$55 (Includes GST)
(Free for PACFA Member Associations)

PD Website listing one month

$70 (Includes GST)

each additional month

$40 (Includes GST)

ISSUE

BOOKING AND PAYMENT

January

Friday, 13 January

March

Friday, 17 March

May

Friday, 12 May

July

Friday, 14 July

September

Friday, 15 September

November

Friday, 17 November

DISTRIBUTION

Each issue of eNews is scheduled for distribution
by the end of the month of publication. Please
make a note of this if your advertisement includes
dates.

Advertisement format: JPEG prepared to the correct dimensions and of high resolution prior to publication.
CPD listing format: Email content and logo via email to enews@pacfa.org.au.
For full Advertising Guidelines please see the PACFA website or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to
enews@pacfa.org.au
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