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Editorial
This edition of eNews contains lots of news about developments at PACFA. We are in
the process of implementing the new PACFA structure and the news section includes
information on how to join PACFA as an individual or as an Affiliated Organisation,
details of two great new insurance options that PACFA has negotiated for members
of PACFA and of PACFA Member Associations, and an update on PACFA’s new
Branches and Colleges.
Some members of the eight PACFA Member Associations that are transitioning to
become part of PACFA structurally have been asking how the transition process will work so there is also a
news item explaining the transition process for transferring members.
I am pleased to include in this edition of eNews a feature article on the Royal Commission into Institutional
Responses to Child Sexual Abuse. PACFA will be advocating for inclusion of PACFA Registrants with
trauma expertise on any Register of practitioners to be developed to provide services to the survivors of
child sexual abuse.
In recent weeks PACFA launched new resources for PACFA Registrants interested in applying to be
providers for the National Disability Insurance Scheme (NDIS). PACFA Provisional and Clinical Registrants
interested in this opportunity have been sent the resources but please contact the PACFA Office if you
missed the communication or if you require assistance.
In preparation for the forthcoming meeting of the PACFA Council in Sydney in April, I have been
reviewing PACFA’s progress so far implementing our new Strategic Plan; a summary of my review is
included in this edition of eNews. It’s great to see so much progress being made on so many aspects of
our Strategic Plan.
In February PACFA published an Occasional Research Paper looking as the research evidence for the
effectiveness of hypnotherapy. The research paper will be the subject of a Research Forum taking place
in April in Sydney.
Other upcoming CPD events include PACFA’s online courses in Mental Health and Ethics and PACFA’s
joint conference, Transformation Through Relationship: The Heart and Soul of Therapy, which takes place
in September this year. We are delighted to be co-hosting the conference with the Christian Counsellors
Association of Australia (CCAA), the Society of Counselling and Psychotherapy Educators (SCAPE) and
the Association of Psychological and Educational Counsellors of Asia-Pacific (APECA). Read about the
Keynote and Invited Speakers for the conference in this edition of eNews. Readers are reminded to
register for the conference early to receive the Earlybird discount.
PACFA is still calling for experienced practitioners with an interest in professional ethics to join PACFA’s
Professional Conduct Panel list. For information on how to apply, please read the Call for Volunteers
article.
Finally, a warm welcome to two new faces at PACFA: Lulu Fogg who has commenced as PACFA’s
Professional Development Administrator and Dr Jillian Lynch who is the new Assistant Editor of PACJA
(Psychotherapy and Counselling Journal of Australia).
Maria Brett
eNews Editor
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Welcome to PACFA’s new Professional Development Officer
PACFA is very pleased to welcome Lulu Fogg as PACFA’s new Professional
Development Administrator.
Lulu will initially be working three days a week administering the 2016 joint
conference and she will also support PACFA’s new Colleges and Branches with their
professional development activities.
Lulu trained as Graphic Designer and worked in advertising prior to gaining work
experience in the non-profit sector. Most recently, Lulu administered professional
development activities for CatholicCare in the Northern Territory and worked as a Project Officer with the
Heart Foundation, also in the Northern Territory, where she organised conferences and ran awareness
raising and fundraising campaigns.

New Assistant Editor for PACJA appointed
PACFA is very pleased to welcome Dr Jillian Lynch as the new Assistant Editor of the
Psychotherapy and Counselling Journal of Australia (PACJA).
Jillian is currently in private practice as a psychotherapist in Leura, NSW, and has
been a counsellor since 1984. Jillian is a PACFA Registrant, a PACFA Mental Health
Practitioner and a PACFA Accredited Supervisor. She trained with the Australia and
New Zealand Association of Psychotherapy (ANZAP) and later completed her PhD
at the University of New England and taught at the Jansen Newman Institute in
Sydney. With a number of recent publications to her name, Jillian will be a great asset to PACJA and to
PACFA.

Feature Article
Advocating for services for survivors of child sexual abuse
By Maria Brett PACFA
The Royal Commission into Institutional Responses to
Child Sexual Abuse published its final Redress and Civil
Litigation Report in September 2015.
This report is of relevance to PACFA and to counsellors
and psychotherapists as it looks at the ways in which
the survivors of child sexual abuse will be supported,
including the provision of trauma counselling services.
This may be of interest to some practitioners within the
PACFA community who work with these clients or who
are planning to develop a specialisation in trauma
work.
Download the Royal Commission’s Redress Report.
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The wide-ranging Terms of Reference for the Royal Commission include a requirement for the
Commission to inquire into:
d. what institutions and governments should do to address, or alleviate the impact of,
past and future child sexual abuse and related matters in institutional contexts,
including, in particular, in ensuring justice for victims through the provision of redress by
institutions, processes for referral for investigation and prosecution and support services.
The Royal Commission has an extensive policy and research program that draws upon consultation
processes, the findings made in public hearings, survivor private sessions and written accounts, as well
as generating new research evidence.
Following an extensive consultation process in 2015, the Royal Commission held a public hearing on redress
and civil litigation, both of which helped to inform their recommendations on redress and civil litigation as
detailed in the Redress Report.
The Commission’s case studies and private sessions left the Commissioners with no doubt that “many
people, while children, were injured by being subjected to child sexual abuse in institutions or in
connection with institutions. In some cases, their injuries are severe and long lasting. People can be
affected by these injuries for the rest of their lives” (page 1).
The Commissioners concluded that they are “satisfied that our society’s failure to protect children across
a number of generations makes clear the pressing need to provide avenues through which survivors
can obtain appropriate redress for past abuse” (page 98).
The Redress Report therefore includes recommendations on the provision of effective redress for survivors
through the establishment, funding and operation of a single national redress scheme and the provision of a
direct personal response to survivors by institutions.
Impact of child sexual abuse
The Redress Report reports that the effects of child sexual abuse on mental health functioning have been
well documented. These effects are many and varied and affect survivors in many ways including:
at the individual level: mental health and physical health
 at the interpersonal level: emotional, behavioural and interpersonal capacities
 at the societal level: quality of life and opportunity.


The Redress Report notes that many survivors will need counselling and psychological care from time to
time throughout their lives. Survivors’ needs for counselling and psychological care should be singled out
from the broader range of needs and addressed through redress as a necessary part of ensuring justice
for victims.
The Royal Commission is conducting a separate project to investigate how adequate support services
are in meeting survivors’ needs.
Recommendations
A key recommendation for the redress scheme is that counselling and psychological care should be
available episodically through a survivor’s life, funded by the responsible institutions or a trust fund. The
Redress Report recommends the establishment of a public register of qualified practitioners who are able
to provide the required services. The Commission recommends that the Register be established:
“by a group that includes representatives of the Australian Psychological Society, the
Australian Association of Social Workers, the Royal Australian and New Zealand College
of Psychiatrists, Adults Surviving Child Abuse, a specialist sexual assault service, and a
non-government organisation with a suitable understanding of the counselling and
psychological care needs of Aboriginal and Torres Strait Islander survivors” (page 15).
PACFA will be advocating for inclusion of suitably qualified and experienced PACFA Registrants who
have trauma expertise on any Register of practitioners to be developed to provide specialist trauma
treatment services for survivors of child sexual abuse. News of progress of our advocacy work will be
reported in future eNews editions.
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Key recommendations in the Redress Report:

1.

A process for redress must provide equal access and equal treatment for survivors – regardless of
the location, operator, type, continued existence or assets of the institution in which they were
abused – if it is to be regarded by survivors as being capable of delivering justice.

2.

Appropriate redress for survivors should include the elements of:

a. direct personal response
b. counselling and psychological care
c. monetary payments.
3.

Funders or providers of existing support services should maintain their current resourcing for
existing support services, without reducing or diverting resources in response to the Royal
Commission’s recommendations on redress and civil litigation.

4.

Counselling and psychological care should be supported through redress in accordance with
the following principles:

a. Counselling and psychological care should be available throughout a survivor’s life.
b. Counselling and psychological care should be available on an episodic basis.
c. Survivors should be allowed flexibility and choice in relation to counselling and psychological
care.

d. There should be no fixed limits on the counselling and psychological care provided to a
survivor.

e. Without limiting survivor choice, counselling and psychological care should be provided by
practitioners with appropriate capabilities to work with clients with complex trauma.

f. Treating practitioners should be required to conduct ongoing assessment and review to ensure
treatment is necessary and effective. If those who fund counselling and psychological care
through redress have concerns about services provided by a particular practitioner, they should
negotiate a process of external review with that practitioner and the survivor. Any process of
assessment and review should be designed to ensure it causes no harm to the survivor.

g. Counselling and psychological care should be provided to a survivor’s family members if
necessary for the survivor’s treatment.

5.

To facilitate the provision of counselling and psychological care by practitioners with appropriate
capabilities to work with clients with complex trauma:

a. the Australian Psychological Society should lead work to design and implement a public
register to enable identification of practitioners with appropriate capabilities to work with
clients with complex trauma.

b. the public register and the process to identify practitioners with appropriate capabilities to
work with clients with complex trauma should be designed and implemented by a group that
includes representatives of the Australian Psychological Society, the Australian Association of
Social Workers, the Royal Australian and New Zealand College of Psychiatrists, Adults Surviving
Child Abuse, a specialist sexual assault service, and a non-government organisation with a
suitable understanding of the counselling and psychological care needs of Aboriginal and
Torres Strait Islander survivors.

c. the funding for counselling and psychological care under redress should be used to provide
financial support for the public register if required.
d. those who operate a redress scheme should ensure that information about the public register
is made available to survivors who seek counselling and psychological care through the
redress scheme.
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PACFA News
Updated resources on the NDIS available for PACFA Registrants
In 2012 PACFA ran a pilot on the National
Disability Insurance Scheme (NDIS) aimed at
registering PACFA Registrants as service
providers with the NDIS. The pilot ran in the
Barwon region in Victoria and some PACFA
Registrants who applied were approved as
NDIS service providers.
Since then, the rollout of the NDIS has
continued and oversight of services is now
the responsibility of the National Disability
Insurance
Agency (NDIA). Where a participant’s
funding is managed by the NDIA, the service
provider must be registered with the NDIA in
order to be able to provide supports to NDIS participants. Once registered, providers will be able to claim
payments for supports provided to NDIS clients.
Participants in the NDIS have the right to choose the providers of their supports. They may wish to choose
a counsellor or psychotherapist to provide their supports where they require professional supports such as
therapeutic supports. PACFA Registrants are therefore eligible to register as providers for the NDIA.
Registrants should be aware that opportunities for counsellors and psychotherapists to provide services
within the NDIS may be quite limited as specialist disability agencies or individuals with specialist disability
training may be preferred to provide support to NDIS participants. Priority will also be given to providers
applying for registration to service the sites where the NDIS is already operating.
PACFA has prepared an up to date Information Pack for PACFA Registrants interested in applying to
become service providers under for the NDIA.
If you are a PACFA Provisional or Clinical Registrant, please contact the PACFA Office for a copy of the
document How to apply to be a provider for the National Disability Insurance Scheme. Please
contact admin@pacfa.org.au.
There are also resources and
http://www.ndis.gov.au/providers.

guidelines

for

service

providers

on

the

NDIS

website,

The information in the document prepared by PACFA is a summary of these resources. It provides
sufficient information for PACFA Registrants who wish to register as providers for the NDIA.
NDIS Rollout
If you are considering applying to be a service provider with the NDIA, priority consideration will be given
to providers applying for registration to service the sites where the NDIS is already operating. For NDIS
rollout details, see Table 1.
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Table 1: Rollout of NDIS services
State / Territory

Region / area

Commencement date

ACT

All of the ACT (for limited clients based on age)
All of the ACT (for other clients based on age)
All of the ACT (for remaining clients)

1 July 2014
1 July 2015
1 July 2016

Victoria

Barwon region
Inner Eastern Melbourne
Other parts of Victoria

1 July 2013
1 July 2016
From 2017 onwards

South Australia

All areas (for children only)
Other parts of South Australia

1 July 2013
From 2017 onwards

NSW

Hunter region
Nepean Blue Mountains area
Northern Sydney district
Sydney
Western Sydney
Central Coast
Far West
Southern NSW
Other parts of NSW

1 July 2013
1 July 2015
July 2016
July 2016
July 2016
July 2016
July 2016
July 2016
From 2017 onwards

Northern Territory

Barkly area
All other areas

1 July 2014
July 2016 to July 2019

Tasmania

All of Tasmania (some clients, based on age)
All of Tasmania (for remaining clients)

1 July 2016
1 July 2017 to 1 July 2018

Queensland

Townsville and Charters Towers
Palm Island Aboriginal Shire

From 25 September 2015
From 25 September 2015

Western Australia

Perth Hills

1 July 2014

Implementation of PACFA Strategic Plan commences

Implementation has commenced on PACFA’s Strategic Plan for 2016 to 2018. The Strategic Plan sets out
an ambitious but achievable plan to advance PACFA’s mission in the next three years. For full details,
you can download the PACFA Strategic Plan 2016-2018.
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PACFA’s strategic aims:
1. Support the individual and organisational members of PACFA and advance their interests
2. Strengthen the capacity of PACFA as a peak body for the psychotherapy and counselling profession
3. Regulate the profession and the practice of counselling and psychotherapy
4. Promote the health and wellbeing of diverse groups in Australian communities
5. Lobby government, private health funds and other key stakeholders, and campaign for recognition of
counsellors and psychotherapists
6. Undertake, support and disseminate counselling and psychotherapy research
7. Develop the counselling and psychotherapy workforce to meet the needs of diverse communities
8. Consult widely to ensure the views and needs of diverse practitioners and clients are addressed by
PACFA’s policies, standards and activities
PACFA is already making significant achievements implementing the Strategic Plan:
Strategic Objective

Achievements and work in progress

1.1 Develop and promote member benefits for
members in all membership categories



A range of benefits have been identified on
the PACFA website, www.pacfa.org.au/
membership-benefits/

1.2 Develop targeted membership benefits for
full members such as a group insurance policy
and practice resources



The Master Insurance Policy with Insurance
House has been launched. It is available to
individual PACFA members and offers a high
level of cover at a very affordable premium.



An individual policy option is also available to
individual members of PACFA and to members
of PACFA Member Associations.

2.1 Implement the new PACFA structure in
accordance with the written implementation
plan and in collaboration with participating
Member Associations



Implementation of the new PACFA structure
has been a substantial part of the work of the
PACFA Office so far in 2016.



Eight MAs are transitioning to be structurally
part of PACFA under the new structure. This has
involved extensive planning and consultation.

2.2 Develop and implement a membership
growth strategy, including materials and
processes to support Branches and Colleges to
recruit students and new graduates as
members



New marketing materials have been
developed to help promote PACFA
membership with the initial focus being
recruiting student members through
Accredited Training Providers.



A comprehensive membership growth strategy
will be developed in 2016.



Draft Planning and Budgeting Guidelines have
been developed for consultation.



The Leadership Groups for the Branches and
Colleges are in the process of being formed.



Work will commence in April to liaise with the
Leadership Groups regarding development of
their plans and budgets for 2016/17.

2.3 Develop and support the new PACFA
Branches and Colleges to become effective
divisions of PACFA representing the integrity
and diversity of modalities and other areas of
shared practice
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Strategic Objective

Achievements and work in progress

3.2 Collaborate with the new PACFA
Colleges and participating Member
Associations to develop, review and
implement entry requirements for the
Colleges



Work is underway with AARC and SCAPE to develop
membership standards for the College of Relationship
Counsellors and the College of Counselling and
Psychotherapy Educators.



Member Associations interested in the College of
Psychotherapy have formed a Working Party to develop
Training Standards for the College.

3.3 Investigate options to develop
course accreditation processes for
second or post-qualifying trainings in
psychotherapy and counselling



The Working Group on accreditation of post-qualifying
trainings is commencing work in 2016.



PACFA will consult Council at the April Council meeting on
this initiative.

3.11 Review PACFA’s ethical
standards for counsellors and
psychotherapists in consultation with
relevant stakeholders



External consultants have been appointed and are
currently reviewing the Code of Ethics.



An update will be provided by the Ethics Chair at the April
Council meeting.

5.2 Lobby federal government via
ARCAP for recognition of counsellors
and psychotherapists, focusing on
identified priorities and in response to
emerging opportunities



PACFA continues to lobby the federal government for
recognition of counsellors and psychotherapists via our
ARCAP partnership. While the possibility of Medicare
numbers seems unlikely due to government’s position,
PACFA continues to advocate for this recognition.



PACFA is investigating opportunities to advocate around
the Royal Commission into Institutional Responses to Child
Sexual Abuse which has recommended establishing a
public register of qualified practitioners to support survivors
of child sexual abuse.



Recognition by WorkCover in NSW will be transferred over
from CAPA NSW as a result of the PACFA restructure, and
similar recognition in other states and territories is to be
pursued.



PACFA is currently investigating opportunities to advocate
for counsellors and psychotherapists to be recognised as
Allied Health Professionals.

5.4 Seek further recognition of
counselling and psychotherapy by
private health funds and increase
coverage in health insurance policies



PACFA is making approaches in the coming months to
private health funds to seek greater recognition of
counsellors and psychotherapists and better access to
private health insurance rebates in their insurance
products.

5.5 Participate in government
consultation processes



In 2015, the CEO gave expert testimony to the Senate
Inquiry on Mental Health of Australian Defence Force
personnel and their families.



This was followed up with a meeting in early 2016 with the
Department of Veterans Affairs and the Veterans
Counselling Service.

5.3 Lobby state and territory
governments for recognition, focusing
on identified priorities and in response
to emerging opportunities
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Apply now for individual PACFA membership
Applications are now being taken for individual
membership of PACFA. For full details see the
PACFA website.
Individual membership of PACFA is a significant
development for PACFA which will make it
easier for practitioners, educators, students and
others to be part of the PACFA community.
Applications can be made online in the
following membership categories:






Clinical Member
Provisional Member
Intern Member
Student Member
Affiliate Member

Applications received from April onwards from Practitioners or Counselling and Psychotherapy Educators
for the Clinical, Provisional or Intern membership categories will receive a full-year membership
commencing on 1 July 2016. If membership is required sooner than 1 July, the six-month pro-rata
membership option is also available.
Student and Affiliate membership is also available. The 12 month membership runs from 1 July 2016. There
is no pro-rata membership option available in these membership categories.

PACFA Individual
Membership Category

Membership Benefits

Clinical Members
Provisional Members
Intern Members

 PACFA registration (for members practising as Counsellors or
Psychotherapists)
 Access to PACFA Master Insurance Policy (for all practitioners and
educators)
 Access to PACFA Brochures (for all practitioners)

Student Members

 Free Access to PACFA Master Insurance Policy

All categories

 Membership of the nearest PACFA Branch
 Membership of one PACFA College
 Membership of additional PACFA Colleges for an additional fee
 Membership of any PACFA Interest Groups (once established)
 Member rates on Continuing Professional Development
 Printed edition of the PACJA, the Psychotherapy and Counselling Journal
of Australia (future plan)
 Access to a range of professional journals at preferential rates
(future plan)
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How to Apply
Applications are made online. To apply, you will need to register for the Counselling & Psychotherapy
Portal.
Intern Members, Provisional Members and Clinical Members
To apply, complete the online application form: PACFA Application – Practitioners and Educators. There
is a non-refundable application fee.
Student Members and Affiliate Members
To apply, complete the online application form: PACFA Application – Students and Affiliates.
For details of the annual membership fees, see the Schedule of Fees.
If you are not able to complete your application via the online application process, please contact the
PACFA Office, admin@pacfa.org.au to request a paper application form. Applying via the paper
application form involves an additional administration fee.
How to transfer to individual PACFA membership
If you belong to one of the eight Member Associations which are joining PACFA structurally, you do not
need to apply to transfer. You will transferred to individual PACFA membership as part of the transition
process. For details, see the article on the next page.
Other PACFA Registrants who wish to transfer to individual PACFA membership may do so using the
transfer process that has been developed for this purpose. Registrants do not have to apply to PACFA
from scratch. See the PACFA website for details.
Importantly, Registrants who belong to PACFA Member Associations are free to continue that
membership option and are encouraged to do so. Member Associations are still an integral part of the
new PACA structure and we will continue to support their members. The eligibility of suitably qualified MA
members to be listed on the PACFA register continues unchanged.

Member Association members transferring to PACFA membership
Eight PACFA Member Associations are currently
in the process of transitioning to become part of
PACFA structurally. Their members will be
offered individual membership of PACFA from
1 July 2016.

Image courtesy of Peter Kratochvil

PACFA and
the
transitioning
Member
Associations are currently in the process of
transferring membership records over to PACFA
in preparation for the official transfer on 1 July.
The PACFA membership will become active
once the transferring member completes their
PACFA membership renewal between June and
July 2016.

Individual PACFA membership automatically includes membership of the nearest PACFA Branch, with
Branches being established in Victoria, NSW, WA, ACT and Tasmania. As we have Member Associations
continuing to operate in South Australia (CASA) and Queensland (QCA), there are no PACFA Branches
being established in those two states. However individual PACFA members in South Australia and
Queensland will have the opportunity to participate in professional activities being run by CASA
and QCA.
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Member Associations becoming part of PACFA
From 1 July 2016
Counsellors and Psychotherapists Association of
Victoria (CAPAV)

New PACFA Branch

Counsellors and Psychotherapists Association of
NSW (CAPA NSW)

New South Wales Branch

Counselling and Psychotherapy Association
Canberra and Region (CAPACAR)

Canberra and Region Branch

Professional Counselling Association of
Tasmania (PCA TAS)

Tasmanian Branch

Psychotherapists and Counsellors Association of
WA (PACAWA)

Western Australian Branch (PACFA
West)

Victorian Branch

Membership also includes membership of one PACFA College. Membership requirements for the
Colleges are still being developed and will be announced soon.
Please see the separate article in this edition of eNews for information about the new Colleges and
Branches.
Member Associations becoming part of PACFA From
1 July 2016

New PACFA Colleges

Australian Association of Relationship
Counsellors (AARC)

Australian College of Relationship
Counsellors

Australian Somatic Psychotherapy
Association (ASPA)

College of Psychotherapy – Somatic
Psychotherapy Modality

Society of Counselling and Psychotherapy
Educators (SCAPE)

Australian College of Counselling and
Psychotherapy Educators

No particular Member Association

College of Counselling

Essential information for members of transitioning Member Associations
The transitioning Member Associations are currently working closely with PACFA to plan various details
for the transition to the new structure. The transition process is already underway and members of the
eight transitioning Member Associations will be kept informed of the transition process.
The official start date for the new structure will be 1 July 2016. In the lead up to this date, members of
the transitioning Member Associations will be transferred to PACFA. At renewal time, members will be
offered renewal with PACFA instead of their Member Association.
Individual membership of PACFA will automatically include PACFA registration and the other
membership benefits offered by PACFA. One exciting new benefit will be the option to get your
insurance through PACFA. PACFA has negotiated a very cost-effective Master Insurance Policy for
PACFA members. Individual PACFA members can take up the insurance offer when you renew with
PACFA, or switch at any time.
If you are already a PACFA Registrant, your PACFA registration automatically becomes a PACFA
membership (with registration included) from 1 July 2016. All you have to do is renew with PACFA in
the usual way and pay the PACFA Membership fee.
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For any MA member who has never been on the PACFA Register, PACFA will assess your eligibility for
registration based on the membership information held by your MA. For some members, PACFA may
need to request some additional information in order to transfer your membership and to complete the
assessment of your eligibility for the PACFA Register.
For members who are not already PACFA Registrants:





You will be listed on the PACFA Register at the level closest to your current Member Association
membership from 1 July 2016 (or possibly earlier).
Your registration will be subject to assessment of your training and clinical practice by PACFA. The
assessment process may take some time to complete for all members and may not be completed
until later in 2016.
Once the assessment has been completed, you will be advised that your registration is confirmed.

If your training does not meet PACFA’s Training Standards, you will be assessed via Recognition of Prior
Learning (RPL) however any members that cannot be approved via RPL may be grandfathered across
in appropriate circumstances.

New insurance offers from Insurance House
PACFA has arranged a new
insurance package, at very
affordable rates, with Insurance
House, a national insurance
broker specialising in Professional
Indemnity Insurance. PACFA also
receives support, in the form of
sponsorship, from Insurance
House to help advance our
mission.
While PACFA does not endorse
an y part icular i n suran ce
company, PACFA has arranged this package so that members can have access to affordable
insurance. It is, however, the practitioner’s responsibility to arrange your own insurance and to determine
the policy that best meets your needs.
Insurance House offers a combined professional indemnity and public liability policy at very attractive
rates.
There are two insurance options: the PACFA Master Insurance Policy and the Individual Insurance Policy.
Option 1 - PACFA Master Insurance Policy
PACFA has negotiated a Master Insurance Policy with Insurance House for both practitioners and
educators.
* The Master Insurance Policy is available to Individual PACFA Members ONLY.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
*** The Master Policy option is the most affordable insurance available which provides a very high level
of cover for a very low premium.
The Master Insurance Policy provides $20,000,000 of professional indemnity cover, $20,000,000 of public
and products liability, access to 1 hour of free legal advice per year via the Insurance House advice line,
and unlimited run-off cover when you retire.
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Every member who takes up the Master policy has a limit of up to $20,000,000 for both professional
indemnity and public liability cover. As this is a Master Policy taken out by PACFA, the limits are shared
with others who also take up the policy. The insurance would be “topped up” in the very unlikely
scenario that the limit is reached so that continuous cover is maintained for all participating members.
FREE cover under the PACFA Master Policy is provided to counselling and psychotherapy students who
are Student Members of PACFA.
For information on the very affordable premiums, download the PACFA Master Insurance Policy
Premiums. For information on how to take up this insurance option, see the PACFA website.
Option 2: Individual Insurance Policy
PACFA has negotiated an Individual Insurance Policy with Insurance House for both practitioners and
educators.
* This policy is available to Individual PACFA Members and members of Member Associations.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
The level of cover available is between $1,000,000 and $20,000,000 for Professional Indemnity, and
between $10,000,000 and $20,000,000 for Public Liability cover, depending on the level of cover you
select. The policy includes access to 1 hour of free legal advice per year via the Insurance House advice
line, and unlimited run-off cover when you retire.
For information on the very affordable premiums, download the Insurance House Individual Policy
Premiums. For information on how to take up this insurance option, see the PACFA website.
Switching to one of the new insurance options
Practitioners can switch to one of the Insurance House insurance options if you think it will meet your
insurance needs.
You can take up one of the new insurance offers:




when joining PACFA or a PACFA Member Association for the first time;
when your current insurance expires; or
at any time when you decide you are ready to switch.

Members of PACFA Member Associations who are transferring to PACFA membership as a result of the
restructure can take up the PACFA Master Insurance Policy from 1 July 2016 when they become
individual members of PACFA.

Planning underway for new PACFA Colleges and Branches
PACFA is in the process of forming nine new Branches and Colleges. These will be a central part of the
new PACFA structure and there is the potential for more Branches and Colleges to be formed in the
future.
Branches
PACFA Branches provide a regional presence of PACFA made up of individual members of PACFA in
that geographic area.
PACFA is establishing five PACFA Branches from 1 July 2016:






Canberra and Region Branch
New South Wales Branch
Tasmanian Branch
Victorian Branch
Western Australian Branch
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Individual PACFA membership includes membership of the PACFA Branch in your State or Territory. If
there is no Branch in your State or Territory, PACFA will direct you to local CPD and networking
opportunities offered by PACFA Member Associations in your area.
The role of each PACFA Branch will vary depending on the interests of the Branch and its members,
however PACFA Branches may undertake any of the following activities:







Undertake local outreach
Provide continuing professional development
Provide opportunities for networking and peer support
Promote PACFA to local education providers and students
Build a vibrant community of practitioners in a particular geographic area
Provide opportunities for practitioners in regional and rural areas to participate

Colleges
PACFA Colleges provide a focus for members of the College, who come from particular therapy
modalities, or who have other shared professional interests, and who meet the standards of admission to
the College, to collaborate and advance members’ interests.
PACFA is establishing four PACFA Colleges from 1 July 2016:





College of Counselling
College of Psychotherapy
Australian College of Relationship Counsellors
Australian College of Counselling and Psychotherapy Educators

Individual PACFA membership includes membership of one PACFA College. Registrants who belong to
PACFA Member Associations may also join Colleges for an annual fee.
The role of each PACFA College will vary depending on the interests of the College and its members,
however, PACFA Colleges may:







Develop and promote practice standards and guidelines
Sponsor and foster research
Promote the work and professional identity of members
Provide continuing professional development
Provide opportunities for networking and peer support
Produce journals and other professional resources

PACFA’s new College of Psychotherapy is unique in that multiple therapy modalities will be participating
in the College. There will be a sub-division of the College dedicated to the modality of Somatic
Psychotherapy which is being formed by ASPA (Australian Somatic Psychotherapy Association) when
they become part of PACFA structurally. Several Member Associations have also decided to
participate: GANZ (Gestalt Australia and New Zealand), ATERC (Association of Transpersonal and
Emotional Release Counsellors) and ATAA (Australian Transactional Analysis Association). More Member
Associations focused on psychotherapy are also considering participating. For details see the PACFA
website.
Leadership Groups
The role of the Leadership Groups for the new PACFA Colleges and Branches will be to plan and deliver
activities for the Branch or College with administrative support from the PACFA Office. Leadership
Groups will focus on CPD events and other initiatives that will support members and advance their
professional identity and interests.
Elections for all the Leadership Groups will take place in due course to give members the opportunity to
have a say on the leadership of their College or Branch. Until elections take place (likely to be in 2017),
PACFA is fortunate that the following people will form the initial Leadership Groups for four of the new
Branches and Colleges. The other Leadership Groups are still being formed.
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College of Relationship Counsellors
Jyan Mayfield
Guy Vicars
Peter Kadwell
Lorraine Earle
Helena Phillips
Trish Thompson

College of Counselling
Emma Hodges
Ione Lewis
Tracey Milson
Valerie Redman

New South Wales Branch
Barry Borham
Loretta Walford
Linda Newcomb
Frances Kim
Tricia Dearden
Tim Harvey
Jane Macnaught
Petrina Hennessy
PACFA West (WA Branch)
Christine Cohen
Leah Addison O’Brien
Yvette Strawbridge

Planning and budgeting for Branches and Colleges
PACFA takes over responsibility for all membership, finance and governance matters for the Branches
and Colleges so that the Leadership Groups can focus on CPD events and other initiatives that will
support members and advance their professional identity and interests.
The PACFA Office will be working with the Leadership Groups to trial a new planning and budgeting
process in the first year of the PACFA structure. Branches and Colleges will plan their activities annually
and budget will to be allocated to support the planned activities.
Administrative support will be provided for the Branches and Colleges by the PACFA Office. Lulu Fogg
has been appointed as the new Professional Development Officer and she will work closely with the
Leadership Groups to administer their CPD events.

Applications open for Affiliated Organisation membership of PACFA
The Affiliated Organisation membership category of PACFA has now been launched.
Affiliated Organisations are non-voting organisational members PACFA. Membership is open to a range
of organisations:






Higher Education Providers in counselling and/or psychotherapy
Other Training Providers in counselling and/or psychotherapy
Professional Associations for counsellors and/or psychotherapists
Organisations providing counselling or psychotherapy services
Organisations using counselling skills in the provision of other services

Organisations wishing to be affiliated with PACFA will have access to the following benefits:
1. Observer status at PACFA Council meetings which provides the opportunity to:




Attend PACFA Council meetings twice a year to discuss PACFA policy and strategy
Build networks with other organisations in the counselling and psychotherapy field
Contribute to the development of policy and strategy for the counselling and psychotherapy
profession
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2. Member discounts for employees and volunteers:



3.

Member rates on PACFA professional development events and conferences
Member rates on professional journals

The opportunity to be affiliated with the leading body for the counselling and psychotherapy
profession in Australia, including:





Access to PACFA’s expertise in counselling and psychotherapy practice, ethics and research
Support to raise your standards of practice and ethics in counselling and psychotherapy
A pathway for professional associations to access full organisational membership of PACFA as a
Member Association or to join PACFA structurally as a PACFA College or Branch
A pathway for training providers to prepare for accreditation of their counselling or
psychotherapy training programs by PACFA

4. The opportunity to support PACFA as the peak body for counselling and psychotherapy in Australia.
How to Apply
To join PACFA as an Affiliated Organisation, download and complete the Application Form – Affiliated
Organisation.

PACFA publishes Occasional Research Paper on Hypnotherapy
PACFA has published a new Occasional
Research Paper on the effectiveness of
hypnotherapy. The literature review was
written by Eileen Davis from the Australian
College of Applied Psychology. Thank you to
the author for making this piece of research
available to PACFA for publication. PACFA
hopes this will be a useful resource for
practitioners and others with an interest in the
effectiveness of Hypnotherapy.
Download the Literature Review on Hypnotherapy by Eileen Davis.
Abstract
The goal of this literature review is to provide a contemporary review of research on the effectiveness of
hypnotherapy. Ten studies have been reviewed on the application of hypnotherapy to two common
conditions: chronic pain and anxiety. The review found that the studies provided evidence for the
effectiveness of hypnotherapy as a treatment to assist in the reduction of pain and anxiety. A stronger
evidence base for hypnotherapy has developed over the past decade and the review provides some
key recommendations for future research in this area.
Research Forum
PACFA is putting on a FREE Research Forum to explore Eileen Davis’s Literature Review on Hypnotherapy.
The author and other panellists will present on the research evidence for the effectiveness of
hypnotherapy. There will be opportunities for interactive discussions with Panel members and a question
and answer session.
Date: Friday15 April 2016 from 6pm to 7.30pm
Venue: Lecture Theatre Level 5, ACAP, 11 York Street, Sydney 2000
Bookings: To book a place, please go to the Counselling and Psychotherapy Portal
The event is free for all participants and refreshments will be provided.
The event counts for 3 points for PACFA Continuing Professional Development (CPD).
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Reminder - Call for volunteers for PACFA’s Professional Conduct Panel
PACFA is calling for experienced practitioners with
an interest in ethics to join PACFA’s Professional
Conduct Panel (PCP), the list of people available
to sit on complaint panels.
PACFA is interested in building up the number of
practitioners on the PCP list so that volunteers
would be asked to sit on a Panel no more than
once a year. PACFA plans to run training for
practitioners on the PCP list in 2016 to ensure they
are well prepared to hear complaints.
If you are interested in joining the PCP list, please contact Kim Smythe via email at
kim.smythe@pacfa.org.au. A Role Description for the role of Professional Conduct Panel Participant is
now available. View the Role Description.

Early bird registration for 2016 Conference

Registrations for the PACFA, CCAA, SCAPE and APECA joint conference 2016 are open.
To register go to the conference website.
Please note, the Earlybird discount price closes on 30 July 2016.
The conference theme, Transformation through Relationship: The Heart and Soul of Therapy, will draw
together aspects of integrative, spiritual, and educational practice, transforming the relationship
between therapist and client, teacher and student. The encounter of being a therapist or an educator
is one of connectedness and deepening; a co-created process that is the heart and soul of therapy.
The conference will offer a supportive space to share and explore how we, as therapists and
educators, offer the relationship as our field of practice - a way to help all involved to improve their
mental health and wellbeing.
Stream 1: The heart and soul of therapy
This theme explores integrative practice and the transformational potential of relationship as the heart
and soul of therapy
Stream 2: Spirituality
This stream focuses on the integration of spirituality in counselling and psychotherapy practice, drawing
on Christianity and other spiritual approaches
Stream 3: Teaching and learning
This stream addresses the broad themes of transformation and relationship through teaching and
learning
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Speakers announced for 2016 Conference
Invited Speakers
Denis O’Hara
and Fiona O’Hara

Title: What Makes Counselling Counselling?: Implications for Professional
Identity and Training

Dr Melissa Harte

Title: Developing an attuned therapeutic relationship to enhance healing
and transformation for those with complex trauma from an Emotion Focused
Therapy perspective

Irene Alexander

Title: The Spiritual Core of Transformation

Bill Vassiliou

Title: Transformation through Relationships of Trust

Keynote Speakers
Title: Pluralistic counselling and psychotherapy: contemporary developments
Abstract
Over the last decade, a 'pluralistic' approach to counselling
and psychotherapy has been developed by Mick Cooper, John McLeod,
and colleagues in the UK. This is a collaborative-integrative approach to
therapy which aims to tailor the intervention to the unique needs of the
individual client. Pluralistic therapy draws from a wide range of practices
and
research
findings,
but
there
is
an
emphasis
on
Professor Mick Cooper is a
"metatherapeutic communication": talking to clients about what they want
Professor of Counselling
and prefer in the therapeutic work and developing a collaborative agenda
Psychology at the University
for practice. This talk will introduce the key principles and practices of the
of Roehampton London and
pluralistic approach, and go on to discuss key developments over the past
a chartered counselling
psychologist.
decade. This includes outcome research, studies on the nature of
metatherapeutic communication, the development of a self-report pluralism
inventory, and client helpfulness studies which aim to develop a better understanding of the particular
methods most helpful for particular groups of clients.
Title: I am human
Abstract
Professional caregivers offer their clients a relationship in which change,
growth and healing may occur. Such a process involves willingness for
people (therapist and client/s) to connect, to encounter emotional
experience together, to explore possibilities for change. Attachment theory
draws attention to the central place of close relationships in our survival and
growth, and hence provides professional caregivers with a map for therapy,
a model of the therapist as a safe haven and secure base, and a rich array
Dr Jennifer Fitzgerald was
of research to expand our understanding of individual differences in human
previously a Registered Nurse
connection and disconnection. In this address, Jenny Fitzgerald will reflect
and Pastoral Counsellor,
Jenny is a Clinical Psychologist briefly on her experiences as nurse, pastoral carer and clinical psychologist,
who works in private practice
and outline the contribution that attachment theory offers for understanding
in Brisbane, mainly with
and responding to distressed emotions and relationships. This address aims to
distressed couples. She is also
highlight the potentially healing power of human connection, which is
a Senior Lecturer at the
encapsulated in Rogers’ comment regarding the therapeutic encounter,
University of Queensland
“There is no experience that this man (client) has that I cannot share with
him, no fear I cannot understand, no suffering that I cannot care about, because I too am human.”
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Title: A Neuropsychotherapy Approach with Couples
Abstract
In the journey of becoming a couples therapists most of us commence our
career in training to work with individuals and we happen to fall into working
with couples. Consequently we seek further training often in a specific theory
or modality complimented by a myriad of professional development
opportunities, books, papers and conferences with practitioners and
researchers such as David Schnarch, John Gottman, Ellyn Bader and Peter
Pearson and John Briere. Add to this the rapidly growing understandings of
Peter Janetzki holds a Master
neuroscience and a therapist can have a potpourri of therapeutic
of Social Sciences
concepts, strategies and skills which often leaves a couples therapists calling
(Counselling) and
is a
oneself ‘eclectic’. Recent developments from the field of Neuro Science is
Clinical Member of the
Christian Counsellors
changing the landscape of counselling and psychotherapy. As our
Association of Australia
knowledge and understanding of Neurobiology increases we are better
able to refine counselling practice and theory for more effective outcomes.
In this presentation the theoretical underpinnings of neuropsychotherapy (Rossouw) will be presented in a
systematic schema that provides therapists an integrated framework for working with couples. This
framework utilizes the couples’ inter-personal process with their intra-personal process as well as enabling
them to apply neuroscience processes that enables better self-regulation and emotional maturation that
underpins personal and relational growth.

PACFA CPD events coming up
In 2016, PACFA is again running
online courses in mental health
and ethics in conjunction with
our
partners,
Catherine
Hungerford and the Cairnmillar
Institute. The courses are open
to all practitioners. PACFA is also
hosting 2 FREE Research Forums
in 2016.
To book a place, go to the
Counselling & Psychotherapy
Portal. Online registration is easy.
Register for the Portal (if you do not already have log-in details), select the event you are interested in,
and complete the simple enrolment form. Payments can be made online using VISA or MASTERCARD.
Offline payment methods are also available.
2016 course dates for PACFA Professional Development events:

Dates

Location

15 April 2016

Event
* Hypnotherapy Research Forum

2 to 15 May 2016

Online Mental Health Course SOLD OUT

Online

17 June to 1 July 2016

Online Practical Ethics Course

Online

9 to 11 September 2016

2016 Conference

Melbourne

5 to18 September 2016

Online Mental Health Course

Online

11 to 25 November 2016

Online Practical Ethics Course

Online

Sydney

* Hypnotherapy Research Forum see flyer on next page
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Research Forum
Hypnotherapy
15 April 2016
Location:

ACAP Lecture Theatre Level 5,
11 York Street,
Sydney NSW 2000

PACFA is hosting a Research Forum on Hypnotherapy on 15 April 2016. The Forum is the fifth in a
series of six Research Forums in 2015/16 focussing on PACFA’s Literature Reviews.
In this Research Forum, counselling and psychotherapy researchers will present on the research
evidence for the effectiveness of Hypnotherapy. The Forum will include an overview of the
research evidence a literature review on this modality recently published by PACFA.
There will be opportunities for interactive discussions with Panel members and a question and
answer session.

Presenters

Eileen Davis

Time:
Cost:
CPD Points:

Helen Sheeran

Ione Lewis

6pm to 7.30pm
FREE
3 points of Category A CPD for PACFA Registrants

Bookings:
To book a place, click on the link to the Counselling & Psychotherapy Portal
or email the PACFA Office, admin@pacfa.org.au

For assistance, please contact PACFA on (03) 9486 3077 or email: admin@pacfa.org.au
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PACFA Research Forums (1.5 hours CPD)
PACFA is hosting two Research Forums in 2016 to provide an
opportunity for practitioners and academics to discuss
implications of the research findings from literature reviews into the
effectiveness of therapeutic modalities practised under the
banner of PACFA. The first is a Research Forum on a Literature
Review of the Effectiveness of Hypnotherapy by Eileen Davis,
which was published by PACFA in 2016.
In each Research Forum, a panel will lead discussion based on the
findings of one of PACFA’s literature reviews, including an
overview of the research evidence, an interactive discussion with
Panel members and a question and answer session.

Image courtesy of alegri/www.4freephotos.com

These events are free for all participants and refreshments will be provided.
Practical Ethics for Counsellors and Psychotherapists (6 hours CPD)
This online course was developed by PACFA in partnership
with the Cairnmillar Institute. The course includes four
interactive sessions that are usually run during the week in the
middle of the day. The key themes are:







Foundations of Ethical Practice - morals, values and
ethics
Stages of Ethical Decision Making - including common
ethical traps
Record Keeping - including record keeping for social media connections
Dual Relationships - including boundary-crossing and self-reflection
Confidentiality - including circumstances when it is OK to break confidentiality
Cultural Sensitivity - strategies for responding to multicultural practice issues

Members: $175 (inc. GST) Non-members $230 (inc. GST)
Online Mental Health Course (8 hours CPD)
This online course was developed by PACFA in partnership
with Catherine Hungerford from the University of Canberra.
The course aims to build skills and competencies to support
clients with their mental health.





Module 1: Mental Health and Illness
Module 2: Mental Health Assessment
Module 3: Mental Health Interventions
Module 4: Consumer Centred Models of Care, and
Ethical Questions
Image courtesy of hyena/FreeDigitalPhotos.net

Participants complete the course at their own pace over a
2 week period using the Moodle e-learning system. Teaching and learning approaches include audiovisual materials, case studies, recorded lectures, online communication threads and facilitated
discussions.
Members: $230 (inc. GST) Non-members $340 (inc. GST)
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Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your
Booking Form and a receipt will be issued promptly.

Consulting rooms
Consulting rooms are available in a friendly
counselling practice. Central to Essendon and in a
popular cafe/retail hub, this practice is well situated
and thriving.
Rooms are available on a flexible basis and are
furnished or unfurnished. Wifi, fax and copier
available and included in room rental. Would suit a
psychotherapist, psychologist, psychiatrist, clinical
social worker.
Rate: $100 per day plus GST. $55 day plus GST.
Weekly rate $400 plus GST.
Contact: Fiona Bailey on 0432 921 509
Email: fiona.bailey@junctionhealth.com.au
Web: www.junctionhealth.com.au

2016
Professional Development
in Queensland
AMPLIFYING INSIGHT IN SUPERVISION
presented by Jean Tulloch
Saturday 14th May 2016, 9:30am to 3:30pm.
Register via website.
Location: Block A1, Christian Heritage College,
322 Wecker Road, Mansfield, Brisbane
Contact:

qld@ccaa.net.au

Website:

www.ccaa.net.au/
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Sessional consulting rooms available
Bondi Junction / Woollahra

No contract, monthly basis for as little as four hours a
week. Or 6 month / 12 month contracts if you prefer.
After hours and weekends also available. Choice of four
quite different, special purpose rooms. Wifi, waiting room,
bathroom, off-street parking (some days). It would suit
practitioners who want a very neat, well-groomed
presentation.
For photos and details re rooms and current availability,
please see our webpage:

www.parksclinic.com/rooms

Psychotherapy & Counselling Federation of Australia I eNews I March 2016

25

The Music and Imagery Association of Australia (MIAA) was established in 1994,
and is the premier association advancing music psychotherapy in Australia.
We use music and imagery as catalysts for health and wellness, within a psychodynamic,
multimodal therapy. Our purpose is to foster the growth and development of the
Bonny Method of Guided Imagery and Music (GIM) and related practices involving
Music and Imagery. Training is also available.
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AABCAP Conference 2016
Sydney Australia
18th & 19th June 2016

Beyond Mindfulness: From the
cushion to the couch
Presenters: Anja Tanhne, Carl Webster, Chrissie Koltai,
Dr Eng Kong Tan and more…
Where: Adina Hotel 511 Kent St Sydney
Cost: Standard rate: $380 AABCAP members: $320
Earlybird: $290 till 31 March 2016
Visit the ABBCAP website: www.buddhismandpsychotherapy.org

Gestalt Australia and New Zealand

The 10th International GANZ conference
Diversity, Difference and Dialogue
Keynote Speaker: Margherita Spagnuolo Lobb
Date: 7, 8 & 9 October, 2016

Location: Canberra
Find out more: www.ganzconference2016.com/
Contact: Gaby Browarczyk: ganzconference2016@gmail.com

2016 Australian Family
Therapy Conference
CAIRNS Thursday 20th & Friday 21st October 2016

The Conference theme is

'Emotion and Family Therapy'
Details will be progressively available on our website at

www.aaft.asn.au
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PACFA eNews Advertising Guidelines
PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of
Australia that is published bi - monthly and also available on the PACFA website.
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and payment is
required at the time of booking advertisements. Please forward payment with your Booking Form.
Format for Classified Listings
Classified listings may be up to 3 lines in length. Listings for PD events should include the following information:





Name of the event
Date/s for the event
Location of the event (Suburb/State)
Contact details: Contact name, telephone number, email address or website.

Dimensions and booking details
FORMAT

SPECIFICATIONS

PRICE

Full Page

(19 cm W x 27.5 cm H)

$530 (Includes GST)

Full Page + 2 month web listing
Half Page Horizontal

$570 (Includes GST)
(19 cm W x 13.5 cm H)

Half Page + 2 month web listing

$330 (Includes GST)
$380 (Includes GST)

Half Page Vertical

(9 cm W x 27.5 cm H)

$330 (Includes GST)

Quarter Page

(9 cm W x 13.5 cm H)

$150 (Includes GST)

Quarter Page + 2 month web
Eighth Page

$210 (Includes GST)
(9 cm W x 6.75 cm H)

Eight Page + 2 month web listing
Classified Advertisements

$110 (Includes GST)
$180 (Includes GST)

Line item up to three rows

$55 (Includes GST)

PD Website listing one month

$70 (Includes GST)

PD Website listing two months

$100 (Includes GST)

ISSUE

BOOKING AND PAYMENT

January

Friday, 14 January

March

Friday, 11 March

May

Friday, 13 May

July

Friday, 15 July

September

Friday, 16 September

November

Friday, 11 November

DISTRIBUTION

Each issue of eNews is scheduled for distribution
by the end of the month of publication. Please
make a note of this if your advertisement includes
dates.

Advertisement format: JPEG prepared to the correct dimensions and of high resolution prior to publication.
CPD listing format: Email content and logo via email to enews@pacfa.org.au.
For full Advertising Guidelines please see the PACFA website or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to Julia Bilecki at
enews@pacfa.org.au
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