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Editorial
2015 is now well underway and we are already seeing some achievements by PACFA.
We have just launched a new package of policy documents for the Education
Program Accreditation Committee which will provide greater clarity about the
process to apply for PACFA accreditation of psychotherapy or counselling courses.
This week PACFA signed an open letter to the Prime Minister, Tony Abbott, calling
for urgent action to ensure continuity of services and programs for Australians who live
with mental illness, and those who care for them. Read about the current situation
with mental health services and funding in this edition of eNews.
We also highlight recent research on the lack of access to services in rural and regional Australia under
the government’s Better Access Initiative, and a new report by the Butterfly Foundation on the urgent
need for treatment services for eating disorders. PACFA is also promoting the new resources available for
people experiencing family violence. Please help promote the new “Daisy app” to clients who may need
to access family violence services.
Our feature article by the new PACFA Research Chair, Dr John Meteyard, is very timely, focussing on
supporting refugee children, an issue that is very much alive in the news these days. John’s research on a
systemic approach to working with refugee children may be of relevance to many practitioners who
work with vulnerable client groups.
This edition of eNews highlights the ongoing work on the PACFA restructure which will be discussed at the
forthcoming PACFA Council meeting on 18-19 April. Council delegates are also invited to participate in
the planning process for PACFA’s strategic plan for 2016-2018.
In other PACFA news, PACFA has launched a new advertising opportunity with online CPD Listings at the
PACFA website. For a modest fee, training providers can advertise Continuing Professional Development
events at the PACFA website and we have an introductory offer of 50% off in the months of April and
May.
PACFA is establishing a working party on accreditation of post-qualifying courses or “second trainings” in
psychotherapy and counselling and we would welcome expressions of interest from member associations
or training organisations interested in participating this group.
PACFA is also collaborating with CCAA (Christian Counsellors Association of Australia) and SCPAPE
(Society for Counselling and Psychotherapy Educators) to put on a joint conference in September 2016
on the theme: Transformation Through Relationship: The heart and soul of therapy. PACFA is very excited
about this event and we look forward to a fruitful collaboration with CCAA and SCAPE.
Finally, there are reminders about PACFA’s 2015 Fundraising Appeal – all donations will go towards our
campaign for recognition of counsellors and psychotherapists by Private Health Funds – and PACFA’s
2015 CPD events. We are continuing our online courses on mental health and ethics and we are also
putting on five FREE Research Forums, the first forum taking place in April in Melbourne on Family and
Relationship Therapy.
I look forward to seeing representatives of member associations at the PACFA Council meeting in April.
Maria Brett
eNews Editor
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President’s Report
As I was preparing my report for the forthcoming PACFA Council meeting, I was
reflecting on the future of the counselling and psychotherapy profession in Australia
and PACFA, in particular. There is no doubt that we are living in a rapidly changing
world. It will be important that PACFA and our associations become aware of a
number of important global trends if we are to be effective into the future. Issues such
as worldwide financial insecurity, climate change, increasing ageing, and the rapid
growth in technology all have the ability to impact peoples’ well-being and our
profession as a whole.
Technology is changing the world at an astonishing pace. Most of us now use smart phones, but in a few
years we will all probably laugh that this was innovative. As a profession and association we need to
prepare ourselves for the transition. In this world of Skype, Twitter, Facebook and other social media we
need to be prepared to meet our clients where they are, and the problems these new technologies will
bring into our therapy rooms. It is essential that evidence based practices be at the forefront of our
discussions and research. Our training programs will need to start embracing online counselling and
supervision. The viability of PACFA and our associations will be dependent on our ability to take risks and
to think differently; to adapt to the changing technology that confronts us all. Together we can achieve
a lot.
There are two important issues that will be discussed at this Council meeting in April. The first will be the
Strategic Plan for PACFA for the next three years and the second will be the restructure of the
federation. They are both important because they will govern the direction that, not only PACFA will
choose to go, but also the direction we will go as a profession into the future.
A lot has been achieved since that first PACFA meeting in Armidale. Counselling and psychotherapy is
now just coming into its own in terms of respect amongst peer professions, government and the
public.
Whilst there is no doubt much has been achieved, the challenge will be to maintain the
momentum of the past whilst we face the unknown future.

Image courtesy Dr Randolph Bowers -The founding of PACFA 1998

Two of the most important challenges for PACFA in the future are to ensure we have a unified profession
and to help promote the core identity of a counsellor or psychotherapist. Perhaps one of the biggest
threats to professional unity comes from within. This can occur when individual practitioners or even
associations choose to go alone rather than support the common interest of the psychotherapy and
counselling profession. There is no doubt that whilst some of our Member Associations are thriving, others
are finding it hard to survive.
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To ensure that our profession has credibility it is important that, when we go to government to advocate
for our profession, we speak with a single voice, ensure we are clearly heard and make clear our goals
are realised. There is no doubt that the Government and the public are increasingly looking for
accountability from the helping professions. We have an ethical responsibility as an Association and
profession to ensure that we provide the public with the most effective and efficient services
possible. The formation of PACFA ensured that credible standards were formed for the profession. These
demands for greater accountability and enhanced understanding provide PACFA with a unique
opportunity to realise our potential as agents of optimal growth and wellbeing. It is my belief we can only
do this as a unified profession and not as individual Member Associations.
In order to ensure the future of the profession and that it is prepared for the challenges of the future, the
Board is keen to develop a visionary strategic plan. In order to facilitate this, the Board has allocated a
Board member to each Member Association to ensure that the initial views of MAs are taken into
account in the planning process. It is envisaged that most MAs will have been contacted by this Council
meeting. The Board has already brainstormed some ideas for the future.
The second important agenda item for the Council meeting will be the re structure discussion. The
outcome of this will greatly affect the future of PACFA, and some Member Associations. When this was
originally discussed at Board level there was a strong consensus that it was necessary to change PACFA’s
structure in order to ensure that those Member Associations that were struggling would survive, and to
ensure that PACFA could become a stronger national peak body for psychotherapy and counselling. At
the Annual General Meeting held last year the proposal for restructure received in principle support from
Member Associations present. A Restructure Working Party was formed and has continued to prepare a
restructure model to be voted on at the next Annual General Meeting. Under the new proposed
structure, current Member Associations will have the option to continue as Member Associations as
described in the current constitution or to become structurally part of PACFA.
I am aware that any change process can create anxiety. As I stated when I became President one of
PACFA’s strengths has been its ability to wrestle with difficult issues and to finally come to a consensus. I
believe the new restructure model will strategically position PACFA to meet the challenges of the future.
At the same time, allowing stronger Member Associations to continue as they always have whilst allowing
a structure for members of less viable associations to remain in PACFA. I am sure that Council has the
maturity to allow the new structure to enhance the profession rather than fragment it. Our strength has
always been that we work through dialogue and consensus building. I would like to add one note of
caution. Whatever final model we decide on, we must maintain the current objectives of the present
PACFA Constitution.
As the April Council meeting approaches, I would like to thank the hard working Board and Chairs of
various committees of PACFA, our CEO, Maria Brett, and the PACFA staff who keep the PACFA Office
going to support the work of PACFA. Thank you also to the Council delegates from Member Associations
for your ongoing support of PACFA.
I would like to acknowledge the resignation of Dr Elizabeth Day as Research Committee Chair at the end
of 2014. Elizabeth was tireless in her role and a lot of credit needs to be given to Elizabeth for enabling our
first book “Counselling and Psychotherapy Fields of Practice” to be accepted by Oxford University Press
for publication this year. Welcome to Dr John Meteyard, the new Chair of the PACFA Research
Committee.

Charles Wilson
PACFA President
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Feature Article
A systemic approach to the promoting wellbeing in young people from refugee
backgrounds: What the research is telling us
By Dr John Meteyard
Introduction
Australia has accepted in excess of 750,000 refugees since the end of the second world war (Refugee
Council of Australia, 2009), with the majority originating from the Middle East, south and west Asia,
southern and eastern Europe, and Africa (Department of Immigration and Citizenship, 2007). Children
and young people comprise approximately 40% of this number, although in the last fifteen years this
figure has been closer to 60% (de Antiss et al., 2009).
Mental Health Assessment of Refugee Populations
As Lustig et al. (2004) explain, people from refugee backgrounds are at increased risk of developing a
number of mental health difficulties
resulting from a wide range of stressors
experienced before, during and after
migration. By far the most research has
been performed on the prevalence of
post-traumatic stress amongst refugee
populations. A relatively recent metaanalysis involving 20 studies and more
than 6,700 adult participants from
refugee backgrounds worldwide
suggested that approximately 10% had
been diagnosed with post-traumatic
stress disorder (PTSD; Fazel, Wheeler,
& Danesh, 2005). Although fewer
studies have been conducted on the
incidence of PTSD amongst adult Image courtesy Cathy Gould www.freeimages.com
refugees who settle in Australia in particular, a recent study by Cooling and Li (2013) identified a similar
prevalence rate of 11% amongst 70 refugees from a wide range of countries of origin living in north
Queensland.
Comparatively little research investigating the rate of PTSD amongst refugee children and young people
has been conducted thus far, however a meta-analysis of five studies involving 260 children from refugee
backgrounds reported an overall PTSD prevalence in this population of 11% (Fazel et al., 2005). Emerging
research also suggests that separation from important attachment figures and family dispersion during
the migration and resettlement process also leaves children at an increased risk of developing chronic
PTSD (Australian Centre for Post-traumatic Mental Health, 2012).
In addition research into post-traumatic stress suggests that adult refugees may also be at an elevated
risk of developing other psychological difficulties, particularly anxiety and depression. For example, a
relatively recent meta-analysis of 35 studies involving over 24,000 participants suggested the prevalence
of both depression and anxiety amongst adult refugees may be as high as 40%.

Psychotherapy & Counselling Federation of Australia I eNews I March 2015

5

Although studies of refugee children and young people are relatively scarce, the prevalence of
depression and anxiety in this population may be even higher, especially where individuals have
experienced separation from their families and caregivers, with reported rates of both disorders often
exceeding 50% (Fazel and Stein, 2002). In the Cooling and Li study (2013), depression and generalised
anxiety disorder rates of 37% and 33% respectively were identified.
It is important to note that considerable debate currently exists concerning the applicability and validity
of western concepts of mental health with respect to non-western populations generally and refugee
groups in particular (e.g., Miller, Omidian, Quraishy, Quraishy, Nasiry, Nasiry, et al., 2006). These concerns
extend to psychological measures designed to assess and identify mental health constructs including
PTSD, depression and anxiety (Ehnholt & Yule, 2006). These concerns have led some researchers to argue
that health and allied health professionals should look beyond narrow western definitions of mental
health problems (including PTSD) and examine a broader range of human experiences that occur
before, during and after resettlement (e.g., Brough, German, Ramirez, & Westoby, 2003), as well as the
considerable strengths and resilience inherent to many individuals from refugee backgrounds (Rousseau
& Drapeau, 2003).
A systemic approach to the promoting wellbeing in young people from refugee backgrounds
Recently I have had the privilege of helping coordinate a research project jointly sponsored by a south
east Queensland school and the Queensland University of Technology investigating factors that
contribute to the psychological, social and educational wellbeing of young people from refugee
backgrounds, many of whom have experienced significant trauma, dislocation and loss in their relatively
short lives. This project is based in the school which caters for the needs of students between the ages of
11 and 18 when they first arrive in Australia from non-English speaking backgrounds. Over half are
refugees.
The school employs a wide range of services and strategies at
both the individual and group level to support young refugees
when they first enter Australia. Our role as researchers has
been to begin to tease apart the types of factors that predict
how well or poorly this very vulnerable group of young people
are likely to do when making the enormous transition to a new
life in this country. Not surprisingly, the findings of this study
suggest that there a large and diverse array of issues that
impact the wellbeing of students from refugee backgrounds
in the early months and years of their resettlement. Many of
these have direct implications for counsellors, therapists and
other support personnel who work with this group.
An approach that I have found useful to begin to make sense
the complex range of factors involved in the psychological, Image courtesy of Stuart Miles/www.4freephotos.com
social and educational wellbeing of young refugees at the
school has been Urie Bronfenbrenner’s ecological systems theory (Bronfenbrenner, 1979). Bronfenbrenner
suggested that children and young people develop within a complex system which includes influences
working at the individual, family, communal, societal, cultural and historical levels.
He specifically described the different domains impacting the wellbeing of young people as follows:
1. Microsystem
The level closest to the child that includes the structures with which he or she has direct contact. The
microsystem encompasses the relationships and interactions a child has with his or her family, school, and
community.
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2. Mesosystem
This domain interconnects two or more systems in which children, parents and families live and move.
Mesosystems provide the link between the different areas of the young person's microsystem. For
example, the connection between an adolescent’s teacher and her or his parents, or his or her mosque
and wider community group.
3. Exosystem
The exosystem is comprised of the larger social system in which the young person does not directly
function. The main exosystems that indirectly influence young people via their families include: school
and peers, parents' work, family networks and community contexts. Exosystems can be supportive and
empowering (e.g., a high quality educational context that benefits the whole family) or they can be
detrimental (e.g., a stressful workplace that puts pressure on the entire family group).
4. Macrosystem
The macrosystem includes cultural values, rituals, customs and laws. It refers to the overall patterns of
ideology and organisation that characterize a given society or social group. Macrosystems are
composed of the cultural or social contexts of various societal groups such as social classes, ethnic
groups, or religious adherents.
What has been fascinating to observe as the results of our research have begun to emerge is how all of
these levels combine to impact on the psychological, social and educational wellbeing of these
students. Although a comprehensive discussion of how all of these factors appear to contribute to a
young person’s journey of starting a new life in Australia is beyond what is possible in this article,
discussing a few of the key findings of our research so far illustrates just how complex their experience
can be.
At the microsystemic level, the school provides a range of individually focused intervention and support
services for children and young people which includes a fulltime Guidance Officer and nurse, and parttime family support workers, youth workers, and counsellors. In addition the school is home to an
expressive therapies centre which uses a range of therapeutic interventions including art, sandplay,
symbol work and so on to assist young refugees to process their often intense experiences of trauma,
hardship and loss. While each of these services undoubtedly contributes to the overall healing and
wellbeing of the students they serve, one aspect of our research has been to investigate the specific
impact for young people from refugee backgrounds who have past experiences of trauma of attending
counselling at the expressive therapies centre at the school.
Although only an initial pilot study of approximately 40 students accessing the program has been
completed so far, what was very encouraging was to observe that while most students of the school
experience significant increases in areas of their psychological, social and educational wellbeing over
time, those who also received expressive art therapy demonstrated even more significant improvements
than most in important areas of their functioning including emotional regulation and classroom
behaviour.
School staff also intentionally seek to facilitate a sense of community, harmony and belonging amongst
the incredibly diverse student body, who originate from literally dozens of different countries, language
and ethnic groups. One of the most significant findings of our research has been the fact that ‘school
connectedness’ (or the strength of the belonging that a young person feels within his or her school
community) is one of the single most powerful predictors of high levels of student academic
achievement, positive mental health and general wellbeing.
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When considering the mesosystemic level, the school community has a policy of intentionally attempting
to facilitate the best possible level of interaction and communication between the school, families, and
community groups. This may involve more informal practices such as teachers staying in regular contact
with families concerning a student’s progress, or formal roles fulfilled by family or community support
workers employed specifically for this purpose. Of most significance with respect to our research that has
focussed at this level of Bronfenbrenner’s model has been that the number and quality of the support
services that the children or young people perceive
they receive is a major predictor of how well they
perform in the classroom, particularly in terms of the
progress they make in learning English.
Although we have not yet had opportunity to
investigate the sorts of factors at the macrosystem
level that contribute to the psychological, social and
educational wellbeing of students from refugee
backgrounds, an important part of our study has
focussed on an issue related to the exosystemic level
of the ecological systems model; namely,
acculturative stress. Acculturative stress refers to the Image courtesy tiverylucky www.freedigitalphotos.net
psychological and social pressure and duress that people experience when adapting to a new culture
or living situation. Of course it is normal and expected that people settling in a new country and culture
will experience significant levels of acculturative stress. However it is also true that the degree to which
the existing community and its structures ‘welcomes’, supports and facilitates the acculturation of new
members has a direct impact on the level of stress they experience (Sam et al., 2010).
A significant finding of our research so far is that the level of acculturative stress a child or young person
from a refugee background experiences is a major predictor of a wide range of areas of their
psychological, social and educational wellbeing. Not only are greater levels of acculturative stress
experienced by students at the school correlated with higher levels of anxiety and depression, they also
predict lower academic achievement, English proficiency, and school connectedness. The implications
of this finding appear clear. The more that different levels of Australian society, from individual people
and support services to organisations such as schools and government bodies, support young people
from refugee backgrounds during their frequently challenging time of integration into a new country and
culture, the more likely they are to become healthy and contributing future members of our society.
Conclusion
Although I have been involved at the school primarily as a researcher, as someone who also works as a
counsellor and psychologist with children and young people with diverse backgrounds and experiences
(including within several schools), it has been important for me to reflect on the implications of what our
research is beginning to suggest in terms of my own practice as a therapist. Although I have learnt more
than I can describe here, perhaps two major lessons stand out. First, I am continually humbled by the
extraordinary resilience and strengths displayed by so many of the students that I meet, many of whom
have experienced far more hardship and deprivation in their relatively brief lives than I have in my nearly
half a century. Despite what can often only be described as extreme levels of trauma and loss, so many
retain an amazing capacity for life and hope. Second, I think I have become increasingly aware of the
importance when working therapeutically with young people of remembering the importance of the
broader contexts in which that person lives and relates. The more that I as a counsellor can remember to
work with and engage the wider system which impacts my young clients from diverse backgrounds,
including families, schools and community groups, the more likely I am to be able to contribute to their
ongoing psychological and social wellbeing and growth.
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PACFA News
Notice of PACFA Council Meeting
A meeting of the PACFA Council will take
place from Saturday 18 to Sunday 19 April
2015 at the University of Notre Dame,
Broadway, Sydney.
Member Associations eligible to send
delegates to the meeting have been
notified of the process to register for the
meeting. The due date to nominate
delegates and to submit proxies is
3 April 2015.
The business of the Council meeting is to:
 Receive presentations on PACFA activities, following the 2014 AGM;
 Consider matters directed to this Council meeting by the 2014 Council Meeting, 2014 AGM and
subsequent developments regarding these;
 Consider matters of ongoing concern to PACFA, including any agenda items raised by Member
Associations.
Council delegates will participate in the development of the PACFA Strategic Plan for 2016 to 2018 and
will progress work on the proposed restructure of PACFA. Reports will be received from the PACFA
President, CEO and Treasurer and various Committee Chairs, and delegates will have the opportunity to
speak on the activities of their associations at the Member Association Forum.

Update on PACFA Restructure
A Working Party established by the PACFA Council has
been progressing work on the proposed new structure
for PACFA.
An Update document was published on the PACFA
website in January setting out the latest version of the
likely new structure and only a few people took the
opportunity to give the Working Party feedback.
Individuals and Member Associations are therefore
encouraged to provide feedback on the restructure
proposal. Feedback will help PACFA and the
Restructure Working Party to continue refining the model
for the new structure to ensure it will meet the needs of
our diverse stakeholders. To provide feedback on the
restructure, please email maria.brett@pacfa.org.au.
The proposed PACFA structure has recently been
developed further and is being presented to the PACFA Council at the forthcoming Council meeting on
18 April. Once Council finalises the proposed PACFA structure, there will be another round of
consultations with Member Associations and individual practitioners.

Psychotherapy & Counselling Federation of Australia I eNews I March 2015

10

Board buddies for Member Associations
The PACFA Board has allocated a “Board Buddie” for each
PACFA Member Association. If any Member Association needs
information or has questions about the proposed PACFA
restructure, please contact the Board Buddie whose details have
been sent to you. If you’re not sure who your Board Buddie is,
please contact the CEO.
Image courtesy Stuart Miles www.freedigitalphotos.net

Webinar for those who want to learn about the restructure
Individuals who want to find out more about the PACFA restructure are invited to participate in a
webinar scheduled to take place on Tuesday 28 April at 7pm (EST).
To register for the PACFA Restructure webinar, click on the following link:
https://attendee.gotowebinar.com/register/4928296254708720897
After registering, you will be sent a confirmation email containing information about how to connect to
the webinar on 28 April.

Welcome to new Research Committee Chair

Dr John Meteyard
M.Couns., M.A.Chr.St., B.Psych.(Hons)
PACFA welcomes Dr John Meteyard as the new Research Committee Chair. John has been a member of
the PACFA Research Committee for three years so is well prepared to undertake this role.
After originally training as a medical research scientist, John Meteyard retrained as a counsellor. He is
currently a Senior Lecturer and Convenor of the Master of Counselling and Psychotherapy course at the
Australian College of Applied Psychology in Brisbane. John’s major research and publication interests
include differentiation of self and, more recently, the identification of and intervention for learning
difficulties and related social and emotional problems in children and young people from diverse
backgrounds, including those who have experienced trauma. John also has an interest in the relationship
between Christian spirituality and counselling. John has been in private practice as a counsellor for more
than 17 years. In addition to his private practice, which involves mostly working with children in schools,
John is a registered educational psychologist.
For enquiries about PACFA’s research agenda, contact the Research Committee Chair
at natres@pacfa.org.au.
Thank you to John Meteyard for contributing this edition’s feature article on his recent research on a
systemic approach to the promoting wellbeing in young people from refugee backgrounds.
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PACFA launches online CPD Event Listings

This month PACFA launched a new advertising opportunity - CPD Event Listings at the PACFA website. To
view current Continuing Professional Development (CPD) listings, go to the PACFA website.
The CPD Event Listings provide links to forthcoming Continuing Professional Development opportunities
being offered by a diverse range of training providers (including PACFA). Events take place in a range of
locations nationally and some are offered online.
PACFA’s CPD Event Listings are available for one or two months and are also promoted via email to our
stakeholders on a monthly basis.
In the month of April only, PACFA has a special INTRODUCTORY OFFER of 2 months’ CPD Event Listing for
$55 (incl. GST) which is half the normal price.
For details of this advertising opportunity, see the Sponsorship and Advertising page.
To apply to list a PD event, complete the CPD Event Listing Form or email enews@pacfa.org.au.
For training providers that also advertise their events in eNews, online CPD Event Listing, with key event
details, for 2 months is available at a discounted rate.
Advertising option
INTRODUCTORY OFFER: April – May 2015
PD website listing two months

Price (incl. GST)
$55

PD website listing one month

$70

PD website listing two months

$110

Enews full page advertisement
with 2 month website listing

$570
Includes discount website listing for only $40

Enews half page advertisement
with 2 month website listing

$380
Includes discount website listing for only $50

Enews quarter page advertisement
with 2 month website listing

$210
Includes discount website listing for only $60

Enews eighth page advertisement
with 2 month website listing

$180
Includes discount website listing for only $70
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Joint 2016 Conference to be hosted by PACFA, CCAA and SCAPE

PACFA is pleased to announce a new collaboration with the Christian Counsellors’ Association of
Australia (CCAA) and the Society of Counselling and Psychotherapy Educators to host a joint conference
in September 2016.
A joint Conference Committee made up of representatives from the three associations has commenced
work on the conference including:
 Developing the conference theme “Transformation Through Relationship: The heart and soul of
therapy” which captures something about each of the conference partners under the one banner
 A beautiful conference logo designed by PACFA staff member, Julia Bilecki
 Identifying potential Keynote and Invited Speakers (the Committee is happy to hear suggestions from
readers for presenters relevant to the Conference theme)
 A Memorandum of Understanding between the conference partners and Terms of Reference which
sets out the roles and responsibilities of the partners
 A preliminary budget with a target of at least 250 delegates to attend the Conference
 Selection of the Bayview Eden as the Conference venue. This is a high quality but affordable venue,
overlooking Albert Park Lake in Melbourne, with reasonably priced accommodation available on
site.
This should be PACFA’s, CCAA’s and SCAPE’s biggest and best conference ever and we look forward to
bringing you more news of the conference as work evolves.
The Call for Abstracts for the Conference will be coming out in the coming months.

Rob Salmon
Conference Committee Chair
PACFA Treasurer and PD Committee Chair
CCAA (South Australia) President
Email: robsalmon.ccaa@gmail.com
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New Course Accreditation policy documents launched
PACFA recently launched a package of updated materials to provide clear guidance to training
providers applying to PACFA for accreditation of psychotherapy or counselling courses.
All documents can be downloaded by clicking on the links below.
Course Accreditation and Application Guidelines
 Updated to provide clear instructions to training providers on how to prepare an application for
accreditation
 The application process is the same for initial accreditations and re-accreditations
 Accreditation is normally for 5 years but may be extended to 7 years on request to align with TEQSA
accreditation timeframes
Process for Reviewing Psychotherapy and Counselling Courses
 Updated to improve transparency around how psychotherapy and counselling courses are
reviewed by PACFA during the accreditation or re-accreditation process
 Includes information on the different accreditation outcomes and how training providers can appeal
decisions
Application Form for PACFA Accreditation
 Updated to make the form easier to use
 Includes changes to the application fee, from 1 January 2015, which is: $2,750 (incl. GST) for 5 years’
accreditation or $3,850 (incl. GST) for 7 years.
Thank you to the Education Program Accreditation Committee and Chair for all their work on these
documents.
Training providers interested in applying to PACFA for accreditation of a psychotherapy or counselling
program should contact the PACFA Office if you have any queries about the application process.
Contact: epacadmin@pacfa.org.au or phone 03 9486 3077

Working Group on accreditation of post-qualifying training programs
PACFA is interested in establishing a working group to commence discussions on the possibility of a new
accreditation process for post-qualifying training programs, or “second trainings” in psychotherapy and
counselling.
This possibility was discussed at the PACFA Council in 2014 and there was great interest in taking this
idea further.
PACFA believes it is very important that we retain diversity of trainings in the psychotherapy and
counselling field. There are currently a number of smaller training programs that are struggling to survive
(and some that have already closed down) that could benefit from targeting their training at people
who are already trained as counsellors or psychotherapists. PACFA accreditation of these training
programs could support this process.
Member Associations and Training Organisations interested in participating in the working group should
contact the Professional Practice Committee Chair, Dr Alison Strasser, nattrain@pacfa.org.au.
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Open letter to the Prime Minister calling for action on mental health services
PACFA has signed an open letter to the Prime Minister, Tony Abbott, calling for urgent action to ensure
continuity of services and programs for Australians who live with mental illness, and those who care for
them.
Together with 71 other organisations in the mental health sector, collaborating under the banner of our
peak body, Mental Health Australia, the signatories to the letter are concerned that the lack of certainty
around mental health funding has now reached crisis point with some programs preparing to close down
if continuity in program funding is not provided soon.
The mental health sector is still waiting for the government to release the findings of the National Mental
Health Commission's review of mental health services and to announce their response to the
Commission's recommendations.
Read the open letter to the Prime Minister dated 23 March 2015.
The letter to the Prime Minister followed on from a day of action in on 11 February at Parliament House in
Canberra. Mental Health Australia (MHA) and 87
representatives from MHA member organisations
attended the advocacy day which was also
attended by 45 MPs and Senators, including Minister
for Health, The Honourable Sussan Ley MP, who was
present to receive representations from the mental
health sector.
Minister Ley has been reported in the media giving
the same undertakings that she gave the sector on
the Advocacy Day, that she is aware of the issues
and concerns and is committed to acting quickly to
resolve the current uncertainty.
Mental Health Commission review of mental health services
Announcing the National Mental Health Commission review of mental health services was one of the first
actions of Abbott government but it is now more than 18 months into the government’s term, and nearly
four months since the Commission handed down its review findings, and there is still no clarity about the
future of funding of mental health services. The uncertainty around the future funding of mental health
services is having a dramatic and destructive impact on mental health services and their clients.
Senator Jan McLucas, Shadow Minister for Mental Health, spoke in the Senate in February to raise
concerns about the failure of the Abbott government to release the findings of the Mental Health
Commission’s review of mental health services.
Senator McLucas said: “Disappointingly, the Government has again failed to comply with the Senate
Order. Frankly, their argument that the reports are deliberative in nature is weak. We need a better
explanation as to why they will not provide certainty to the sector about the future of mental health
services.”
Maria Brett
PACFA CEO
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Research on mental health service needs in rural and regional Australia
In March, Monash University researchers published findings of research into access to mental health
services in rural and regional Australia.
Better access to mental health care and the failure of the Medicare principle of universality, published in
the Medical Journal of Australia, found significant inequalities in service access under the governmentfunded Better Access scheme, with consumers outside the major metropolitan areas less likely to access
services than consumers in the major metropolitan areas.
The researchers found that “Increasing remoteness was
consistently associated with lower service activity; e.g.
per 1,000 population, the annual rate of use of GP items
was 79 in major cities and 25 and 8 in remote and very
remote areas, respectively.”
“Our results highlight important socioeconomic and
geographical disparities associated with the use of Better
Access and related Medicare services. This can inform
Australia's policymakers about these priority gaps and
help to stimulate targeted strategies both nationally and
regionally that work towards the universal and equitable
delivery of mental health care for all Australians.”
In our lobbying around the Better Access program,
PACFA has long advocated for inclusion of counsellors
Image courtesy of Salvatore VuonoFreeDigitalPhotos.net
and psychotherapists in the program as a way to
improve service access in rural and regional areas. Approximately 25% of PACFA Registrants live in rural
and regional Australia and these practitioners are well-regarded and valued in their local communities.
See PACFA’s submission made in 2013 on these important issues affecting access to counselling and
psychotherapy services in rural and regional Australia.

Butterfly Foundation report on cost-effective interventions for eating disorders
The Butterfly Foundation, which undertakes
research and advocacy around eating
disorders, has launched an excellent new
report on the need for cost-effective
interventions for eating disorders.
Download Butterfly Foundation, Investing in
Need Report.
The report was launched by the Minister for Health, the Honourable Sussan Ley MP, and there was a
presentation from Kate Carnell, former CEO of beyondblue, who spoke
of her own recovery from an
eating disorder as a teenager and young woman.
PACFA previously undertook research, in partnership with Latrobe University, to develop a resource for
practitioners working with clients with eating disorders. See the Research Committee’s publications page
at the PACFA website.
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Many readers may have heard other stories of lives
seriously impacted by an eating disorder, now such
a prevalent mental health issue in the community.
Many of us encounter these stories in our own
families or in the consulting room with our clients.
Seen in the context of current uncertainty around
mental health funding, the Butterfly Foundation’s call
for funding for treatment services for eating disorders
is one more need in a long list of urgent mental
health service needs.
As PACFA CEO, I was reflecting on how the Butterfly
Foundation’s advocacy work is greatly strengthened
by this solid piece of research which would have Image courtesy sooperkuh www.freeimages.com
been undertaken at considerable expense. PACFA’s Strategic Plan includes plans to identify significant
funding opportunities to undertake research to support our advocacy work, particularly advocating for
better access to psychotherapy and counselling services for those in the community needing to access
therapeutic support.
The report from the Butterfly Foundation strengthens its work advocating for services for eating disorders
and I commend the report to you.
Maria Brett
PACFA CEO

“Daisy” app launched for women experiencing family violence
Family violence received a lot of attention in Parliament in March with
the announcement of a $30 million public awareness campaign
aimed at reducing violence against women.
The Minister Assisting the Prime Minister for Women, Senator the Hon
Michaelia Cash, and Australian of the Year Rosie Batty,launched the
“Daisy” app to connect women experiencing violence with specialist
supports.
The app allows women experiencing violence to access specialist
services, legal support and crisis accommodation all from the one
place.
For more information or to download the app, go to https://www.1800respect.org.au/daisy/.
You can share Daisy by tweeting #iamdaisy with the link http://bit.ly/1zjwbcU and by adding the avatar
to your Twitter and Facebook pages.
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2015 Fundraising Appeal
PACFA is appealing for donations to support our 2015
Campaign for recognition by Private Health Funds.
About the campaign
Since 2012, PACFA has been requesting Private Health
Funds to offer rebates to their customers who wish to seek
support from a counsellor or psychotherapist. Currently, only
limited rebates are provided by a handful of Private Health
Funds.
In 2015, our campaign goal is to meet with as many Private
Health Funds as possible in order to seek their support for
rebates for counsellors and psychotherapists.
Success with this campaign will help improve access to
counselling and psychotherapy services for the community.
PACFA needs resources to continue this important campaign so please consider making a donation
today.
All donations will directly support PACFA’s campaign for recognition of counsellors and psychotherapists
by Private Health Funds. This will include increasing the
hours of our CEO so that we have the time needed to
focus this important campaign. Success with this
campaign will not only benefit PACFA Registrants, it
will help improve community access to affordable and
appropriate mental health and wellbeing services.
If you are in a positon to make a donation to PACFA’s
2015 Appeal, PACFA would be very grateful for your
support.
Donations however small or large will be greatly
appreciated.
Charles Wilson
PACFA President

Make a Donation
You can make a donation online at www.pacfa.org.au/about/make-a-donation/ or download and
complete the Donation Form and return to PACFA via email: admin@pacfa.org.au,
fax: 03 9486 3933, or post.
PACFA is a health promotion charity and all donations over $2 are tax deductible.
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PACFA price increases from April 2015
PACFA has increased some of our fees with effect from 1 April 2015. Some PACFA fees have not been put
up for a few years now and the increases will help PACFA cover increasing running costs such as
electricity, postage and staffing costs.

PACFA Fees

New Fee

(incl. GST)

Registration
Application for PACFA registration

$132

Application for Intern registration

$44

Register listing reactivation

$75

Application for Accredited Supervisor listing

$99

Offline applications and renewals

$35

Fee for extra certificate

$12

Order for 50 brochures (for Registrants only)

$25

Order for 100 brochures (for Registrants only)

$35

Order for 250 brochures (for Registrants only)
Professional Development

$55

Online Mental Health Course
Online Ethics course

$230 members
$340 non-members
$175 members
$230 non-members

Council
Observer fee for Council meetings
Education Program Accreditation
Administrative fee for services other than
annual accreditation

$50 per day
$220

PACFA CPD events coming up
In 2015, PACFA is again running online
courses in mental health and ethics with our
partner the Cairnmillar Institute. The courses
are open to all practitioners. PACFA is also
hosting 5 FREE Research Forums throughout
2015.
To book a place, go to the Counselling &
Psychotherapy Portal. Online registration is
easy. Register for the Portal (if you do not
already have log-on details), select the
course you are interested in and complete Image courtesy of Stuart Miles/www.4freephotos.com
the simple enrolment form. Payments can be
made online using VISA or MASTERCARD. Offline payment methods are also available.
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2015 course dates for PACFA Professional Development events:

Dates

Event

Location

20 April to 3 May 2015

Online Mental Health Course

Online

23 April 2015
6pm - 7.30pm

Monash University,
Caulfield Campus

22 May 2015
6pm -7.30pm

Family and Relationship Therapy
Research Forum
Psychodynamic Psychotherapy
and Psychoanalysis Research
Forum

10 to 23 May 2015

Online Practical Ethics Course

Online

10 July 2015
6pm -7.30pm
21 September 2015
6pm -7.30pm

Expressive Arts Therapies Research
Forum

Melbourne

Body-Focussed Psychotherapy
Research Forum

Sydney

7 to 20 September 2015

Online Mental Health Course

Online

18 October to 1 November 2015

Online Practical Ethics Course

Online

13 November 2015
6pm -7.30pm

Supportive Counselling Research
Forum

Brisbane

Sydney

PACFA Research Forums (1.5 hours CPD)
PACFA is hosting five Research Forums in 2015 to provide an
opportunity for practitioners and academics to discuss
implications of the research findings from literature reviews into the
effectiveness of therapeutic modalities practised under the
banner of PACFA. The literature reviews were commissioned by
the PACFA Research Committee from 2012-2014.
In each Research Forum, a panel will lead discussion based on the
findings of one of PACFA’s literature reviews, including an
overview of the research evidence, an interactive discussion with
Panel members and a question and answer session.

Image courtesy of alegri/www.4freephotos.com

These events are free for all participants and refreshments will be provided.
Practical Ethics for Counsellors and Psychotherapists (6 hours CPD)
This online course was developed by PACFA in partnership with the Cairnmillar Institute. The course
includes four interactive sessions that are usually run during the week in the middle of the day. The key
themes are:







Foundations of Ethical Practice - morals, values and ethics
Stages of Ethical Decision Making - including common ethical traps
Record Keeping - including record keeping for social media connections
Dual Relationships - including boundary-crossing and self-reflection
Confidentiality - including circumstances when it is OK to break confidentiality
Cultural Sensitivity - strategies for responding to multicultural practice issues

Members: $175 (inc. GST) Non-members $230 (inc. GST)
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Online Mental Health Course (8 hours CPD)
This online course was developed by PACFA in
partnership with Catherine Hungerford from the University
of Canberra. The course aims to build skills and
competencies to support clients with their mental health.





Module 1: Mental Health and Illness
Module 2: Mental Health Assessment
Module 3: Mental Health Interventions
Module 4: Consumer Centred Models of Care, and
Ethical Questions

Image courtesy of hyena/FreeDigitalPhotos.net

Participants complete the course at their own pace over a 2 week period using the Moodle e-learning
system. Teaching and learning approaches include audio-visual materials, case studies, recorded
lectures, online communication threads and facilitated discussions.
Members: $230 (inc. GST) Non-members $340 (inc. GST)

Participants sought for study on sexual abuse
Lucetta Thomas from the University of Canberra has Ethics Approval to undertake research on sexual
abuse in Australia. This research is being supervised by the Head of Psychology, Faculty of Health at the
University of Canberra.
Sexual abuse practitioners and
their male clients are invited to
be part of this important new
research study.
Practitioners
and male clients who choose to engage in this research are invited to so do voluntarily, and may
withdraw from the study at any time without giving a reason. Responses will only be seen by the principal
researcher and the research supervisory panel. Your response will be deidentified and completely
confidential, and will be securely stored in accordance with Australian privacy legislation.
Males who have been sexually abused (possibly still undisclosed) and sought and/or received counselling
support are invited to complete their own questionnaire online at http://canberra.az1.qualtrics.com/SE/?
SID=SV_1zd1ZwJetVexXud. New questions have been added to this survey, as suggested by male victims
of sexual assault.
Practitioners are invited to complete an online survey at: http://canberra.az1.qualtrics.com/SE/?
SID=SV_3PH3S8VTl59n5xH. This survey focuses on practitioners’ background and approach to counselling
males and is still open for participants in 2015.
If you know of agencies or males that may be interested in participating in this research, please share this
article with them and invite them to consider participating. Practitioners can obtain a poster for
publicising the study to their male clients by contacting the researcher, Lucetta Thomas.
For more information or if participants have any problems with the survey, please contact Lucetta
Thomas via email, u123015@uni.canberra.edu.au.

Psychotherapy & Counselling Federation of Australia I eNews I March 2015

21

Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your
Booking Form and a receipt will be issued promptly.

QUEENSLAND COUNSELLORS
ASSOCIATION INC
May Professional Development opportunity

Gender-informed Therapy
Online workshop
PRESENTER: Nathan Beel
WHERE: In the comfort of your own office/home

Sessional consulting rooms available
Woollahra
No contract, monthly basis from as little as four
hours a week. After hours and weekends available.
Six month and twelve month contracts
also available.

WHEN: 6.30 to 8.30pm Friday 1 May 2015
E qca@qca.asn.au W www.qca.asn.au P 0411 468 369
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Annual conference
In view of the proposed PACFA restructure our theme is:

“What is Psychotherapy; Diversity
and Commonality?”
All interested are invited to attend
Where: Baulkham Hills NSW
Date: 15-17 May 2015
Enquiries: Carolien Koreneff 0402 126 212
Details: www.somaticpsychotherapy.asn.au

ROOMS
FOR RENT
Macquarie Street, Sydney, Harbour view
Beautifully furnished rooms in art deco building. Ideal for
health professionals.
Available Monday and Wednesday
Fee $110 per day (plus gst).
Contact Amanda E info@drpulman.com.au P (02) 9235 1307
W www.drpulman.com.au

Incorporating The Body, Movement and Art in Relationship Therapy
A One Day Workshop (Held on several Saturdays in April and May 2015)
This workshop is useful whether you work with couples or individuals. It will demonstrate how the use of Movement, the
Body and Non-Verbal Creative Processes can be used in Relationship Therapy to extend and enhance verbal therapy.
Ever sat with a couple and found that talking about their issues does not result in sustained change? Even when they have good insight
into their own or the other’s behaviour they can’t change what they do and nothing improves. Over the last decade, neurobiological
research has shown that “unwanted patterns of acting” can become hard wired in the brain Therapists can learn to transform these
patterns by stimulating both affect (mood) and cognition (thinking).. Techniques that utilise movement and the body are known to assist
in this process.
Participants will learn:
 Safe and respectful ways of dealing with the body, movement and art in Relationship Therapy
 Interventions to help clients gain a sense of empathy for their partner that is both Cognitive (known on a thought level)
and Embodied (known on a felt “whole mind” level)
 Techniques that help clients develop an experiential sense (through feeling, thinking and acting) of how they become
trapped in repeated unwanted patterns of interaction
 Exercises that address and explore issues of sexuality and territory
 Ways of exploring the values and qualities they need in a relationship
 Skills and exercises that help clients experience issues symbolically. This takes the pressure off the problem/s and allows
couples to play with creating something together, negotiate conflicts and deal with third parties
Christine Bolstad is a Clinical Psychologist with over 25 years experience using creative processes in therapy. Her professional
development has included a period of special training in movement and action techniques under the guidance of Dr Bermudez in Europe.
She has helped both clients and fellow professionals in the fields of, relationships, family issues and interpersonal violence, trauma ,anxiety
and depression. Christine is eager to assist other helping professionals interested in learning these skills and applying them in their own
practice.
Christine currently practises at the Inner West Therapy Centre in Sydney.
Numbers are restricted to ensure maximum benefit to participants.
To register or for more information, please contact Christine on 02 9569 7433, 0449636946 or email chris@innerwesttherapy.com.au

PACFA eNews Advertising Guidelines
PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of
Australia that is published bi - monthly and also available on the PACFA website.
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and payment is
required at the time of booking advertisements. Please forward payment with your Booking Form.
Format for Classified Listings
Classified listings may be up to 3 lines in length. Listings for PD events should include the following information:





Name of the event
Date/s for the event
Location of the event (Suburb/State)
Contact details: Contact name, telephone number, email address or website.

Dimensions and booking details
FORMAT

SPECIFICATIONS

PRICE

Full Page

(19 cm W x 27.5 cm H)

$530 (Includes GST)

Full Page 2 month website listing
Half Page Horizontal

$570 (Includes GST)
(19 cm W x 13.5 cm H)

Half Page 2 month website listing

$330 (Includes GST)
$380 (Includes GST)

Half Page Vertical

(9 cm W x 27.5 cm H)

$330 (Includes GST)

Quarter Page

(9 cm W x 13.5 cm H)

$150 (Includes GST)

Quarter Page 2 month website
listing
Eighth Page

$210 (Includes GST)
(9 cm W x 6.75 cm H)

Eight Page 2 month website
listing
Classified Advertisements

$110 (Includes GST)
$180 (Includes GST)

Line item up to three rows

$55 (Includes GST)
(Free for PACFA Member Associations)

PD Website listing one month

$70 (Includes GST)

PD Website listing two months

$100 (Includes GST)

ISSUE

BOOKING AND PAYMENT

January

Friday, 16 January

March

Friday, 13 March

May

Friday, 15 May

July

Friday, 17 July

September

Friday, 18 September

November

Friday, 13 November

DISTRIBUTION

Each issue of eNews is scheduled for distribution
by the end of the month of publication. Please
make a note of this if your advertisement includes
dates.

Artwork
Artwork must be in JPEG format and is to be sent to the PACFA office as an email attachment. For full Advertising Guidelines please see
the PACFA website or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to Julia Bilecki at
enews@pacfa.org.au
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