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Editorial
PACFA is off to a flying start for 2016 with applications now open for PACFA
membership in individual membership categories and for Affiliated Organisations.
PACFA has also negotiated two new insurance options with Insurance House, a
leading national insurance provider that specialises in professional indemnity
insurance.
The PACFA Master Insurance Policy is the most affordable option with the highest level
of cover which is now available to all individual members of PACFA. For members of
Member Associations transferring over to PACFA membership as a result of the PACFA
restructure, you will be able to take up the Master Policy option from 1 July when you become an
individual PACFA member. There is also the option of an Individual Insurance Policy with Insurance House
which is available to individual PACFA members as well as members of PACFA MAs.
Thank you to our Ethics Chair, Dr Elizabeth Riley, for contributing a report from the Ethics Committee. This
Committee has been very active with the ongoing review of the PACFA Code of Ethics. Now that
PACFA’s Professional Conduct Procedure includes mediation as a possible first step in the complaint
process, the Committee is calling for Expressions of Interest from Mediators interested in mediating PACFA
complaints. The Committee is also calling for new members of the Professional Conduct Panel.
This edition’s feature article focuses on the roll out of the government’s mental health reform package
and the opportunities the reforms may create for counsellors and psychotherapists. The mental health
reforms will significantly change the landscape of mental health services in Australia. This is a critical
juncture for PACFA to ensure that counsellors and psychotherapists have a role in mental health service
delivery going forward.
In the news section, read about PACFA’s 2016-2018 Strategic Plan which has now been launched. It
represents an ambitious but achievable plan for implementing PACFA’s mission in the next three years.
Readers are reminded that this is your final chance to participate in PACFA’s Workforce Study which
closes on 31 January. Please consider participating to help provide meaningful data on the counselling
and psychotherapy workforce in Australia. To participate, click on the Workforce Survey link.
PACFA is still calling for Abstracts for the 2016 Conference, Transformation through Relationship: the Heart
and Soul of Therapy. The deadline for Abstracts is 12 February 2016. The Conference website,
www.australiantherapyconferences.org.au/registration is now open for conference registrations. Early
bird prices are available for those that book early.
Readers on the PACFA Register are reminded that they can purchase copies of PACFA’s Counselling &
Psychotherapy brochure at cost price via the Counselling and Psychotherapy Portal. The brochure is an
excellent tool for marketing your practice or services. Readers are also reminded that copies of PACFA’s
book, Psychotherapy and counselling: Reflections on practice, are also available for purchase via the
Portal.
Finally, PACFA is again running our online courses in 2016, on mental health and ethics. Please sign up for
one or both of these excellent courses if you haven’t already done them. Both courses count for double
CPD points under PACFA’s CPD policy. There will also be another two free Research Forum on
Hypnotherapy and Experiential Therapies in 2016.
PACFA looks forward to a productive and successful 2016 for advancing our mission.
Maria Brett
eNews Editor
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Ethics Chair’s Report
The external review of PACFA’s Interim Code of Ethics is underway with the appointment of two external
experts in ethics. The consultants are reviewing PACFA’s Code, taking into account current research in
ethics and best practice in complaints handling, and drafting a new Code that we hope will be clearer,
shorter, and simpler to use. The Ethics Committee looks forward to hearing the perspective of the
consultants and to undertaking further consultation on the document with the PACFA Council and
Member Associations.
Call for Mediators to mediate in PACFA complaints
PACFA’s complaints procedure now includes mediation as a possible first step in the resolution of a
complaint. The PACFA Ethics Committee is inviting Expressions of Interest (EOI) from practitioners who do
mediation (preferably with some qualifications and/or experience in mediation) and who are interested
in mediating complaints for PACFA on a voluntary basis.
Currently PACFA receives 4 to 5 complaints a year. PACFA is aiming to recruit multiple mediators so that
volunteers would be called on to mediate a complaint no more than once a year.
Please send your EOI to Kym Smythe at kim.smythe@pacfa.org.au and include:




Your CV
Details of your mediation experience
How your specific contribution as a mediator would be beneficial to PACFA

Call for Professional Conduct Panel members
PACFA is also calling for experienced practitioners with an interest in ethics to join PACFA’s Professional
Conduct Panel (PCP), the list of people available to sit on complaint panels. PACFA is interested in
building up the number of practitioners on the PCP list so that volunteers would be asked to sit on a Panel
no more than once a year.
PACFA plans to run training for practitioners on the PCP list in 2016 to ensure they are well prepared to
hear complaints.
If you are interested in joining the PCP list, please contact Kim Smythe via email at
kim.smythe@pacfa.org.au
Important insurance issue: Run-off cover
The Ethics Committee wishes to inform all Registrants to be aware of the need for run-off cover in your
Professional Indemnity Insurance. Run-off cover is recommended both during a period of absence from
practice and at the cessation of practice. This coverage during ‘non-practicing’ phases ensures that
your Professional Indemnity Insurance is applicable for any complaints made during an absence from
practice, following the closure of your practice or on retirement.
The Ethics Committee recommends that you check whether your current insurance policy provides ‘runoff’ cover as not all policies do. Some policies limit run-off cover to a specific number of years while
others provide cover for an unlimited time period. Ideally you should look for a policy with unlimited runoff cover.
PACFA has negotiated new Insurance options with Insurance House which offer unlimited run-off cover.
For details see the article in this edition of eNews.
Dr Elizabeth Riley
Ethics Committee Chair
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Feature Article
Mental Health Reform: Government’s reform package commences
By Maria Brett
In November 2015, after a delay of nearly a year, the federal government finally released its response to
the National Mental Health Commission’s review of mental health programmes and services. The
Commission’s report highlighted the existing complexity, inefficiency and fragmentation of the mental
health system and made recommendations for major reforms.
On 26 November, Health Minister the Hon Sussan Ley outlined the government’s reform agenda which will
focus on a number of concrete actions:





Mental health services will be commissioned, not delivered, through the recently established
Primary Health Networks (PHNs);
Coordinated packages of care will be created for people with severe and complex needs and
flexible support for mild and moderate needs;
A new Digital Mental Health Gateway will optimise the use of online services;
A new approach to suicide prevention, co-ordinated by PHNs.

The government’s full response is available at the DoH website or the short version can be downloaded in
the Fact Sheet.
Impact of reforms on BAI
Currently people with mental illness are
entitled to a maximum of 10 Medicaresubsidised psychology sessions per year
under the Better Access Initiative (BAI).
Counsellors and Psychotherapists are
currently excluded as BAI providers.
The Commission and the government have
acknowledged that this blanket approach
isn’t adequately supporting all people with
complex needs.
Under the reforms, BAI will continue but
people with severe and complex mental
health issues will have access to integrated
care packages tailored to their needs. Minister Ley has emphasised the importance.
PACFA welcomes the government’s mental health reform agenda, although it is not yet clear how the
Government will fund various elements of the reforms, and whether counsellors and psychotherapists will
have a role delivering the mental health services to be commissioned.
A key recommendation in the government’s response to the Commission’s report relates to BAI:
“Enhance access to the Better Access Programmes for those who need it most through
changed eligibility and payment arrangements and a more equitable geographical
distribution of psychological services”
PACFA is keen to talk to the Health Minister to see if our previous recommendation to extend BAI to
include counsellors and psychotherapists as providers will be taken up. PACFA has long advocated that
where there are workforce shortages in rural and regional areas, counsellors and psychotherapists should
be included as BAI providers to improve access to services.
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Role of Primary Health Networks
The new integrated care packages will be commissioned through Primary Health Networks (PHNs).
Consumers in rural and regional areas will be better supported by this new approach as currently they do
not always have access to timely psychological services under BAI.
The government believes its reform packed will reshape the delivery of primary mental health services
towards a more modern, flexible model of care, rather than the current “one size fit all” approach. The
reforms will be phased in over three years from early 2016-17, with initial trial sites to be identified in the
current financial year.
From 2016, Commonwealth mental health funding will be transitioned to PHNs to form a newly created
flexible funding pool. PHNs will have the flexibility to use this funding to commission regionally delivered
mental health services suited to local needs with a stepped care model.
There will also be investment in much needed capacity building for Primary Health Networks to assist
them identify the right mix of services at the local level for people with mental illness.
In addition to lobbying the Health Minister, PACFA is interested in having discussions, in due course, with
PHNs to discuss how registered counsellors and psychotherapists can contribute to the services to be
commissioned by PHNs.

Details of the Reforms
Stepped Care Model
Australia will move towards a ‘stepped care’ model in stages over the next three years. This will see
Australians receive varying levels of primary care treatment and support depending on their level of
need as determined by a health professional, whether that be ‘at risk’, mild, moderate or severe/
complex.
This will shape the delivery of primary mental health services towards a more modern, flexible and
nimble model of care, rather than the current “one-size-fits-all” approach.
Integrated Team-Care Package Tailored to Individual Needs
For the first time, Australians with a severe and complex mental illness will also have access to an
integrated care package tailored to their individual needs.
A package would see people identified by health professionals as having complex care needs eligible
to access a package of integrated health services, including: comprehensive assessment and carecoordination support; psychological services; mental health nursing; drug and alcohol services;
vocational assistance; and peer support.
These arrangements will be phased in over three years from early 2016-17, with initial trial sites to be
identified during this current financial year (2015-16).
Localised Services Delivered Through Primary Care Networks
To successfully deliver a stepped care model it must be recognised there are individual needs and
challenges that are specific to communities that do not always fit the one-size-fits-all model of service
delivery run from Canberra.
What works in Brisbane may not work in Broken Hill. Service providers operating in Adelaide may not
consider it viable to operate in in Albury. The Turnbull Government will undertake a landmark shift in
service delivery from Canberra to local communities through the 31 Primary Health Networks across the
country.
PHNs will be put in charge of commissioning the mental health services they consider necessary and
appropriate to the needs of their local communities, rather than them being contracted at a
fragmented national level in Canberra. For example, decisions about the youth mental health services
required in a local community will now be made by that local community, not Canberra.
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The Government’s reform package will include more than $350 million per annum that will be redirected
towards PHNs to deliver mental health services on the ground from 2016-17.
The funding will be made up of: ATAPS; Early Psychosis Prevention and Intervention Centres (EPPIC);
Headspace service delivery; Mental Health Nurse Incentive Programme; Mental Health Services in Rural
and Remote Areas; and various fragmented Suicide Prevention programs.
Suicide Prevention
A new approach to suicide prevention, co-ordinated by PHNs, focusing on evidence and community
based suicide prevention activities to address local needs, and better integration with state and territory
activities.
Digital Gateway
Harnessing innovative digital mental health technologies via a single entry point gateway. The gateway
will navigate people to the most appropriate service for their individual needs.
Increased Access to Services for Indigenous Australians
An additional $85 million over three years to provide greater access to mental health services for
Indigenous Australians.
Nationally Co-ordinated Services for Children & Youth
A new single school-based initiative covering early childhood through the end of secondary school will
be rolled out from July 1 2016.
The Mental Health in Education initiative will bring together several existing programs to create a single
comprehensive service available to children and young people in order to improve outcomes through
better mental health promotion, prevention & early intervention.
This will include providing teachers and other staff working with children with training and resources to
create a supportive environment and recognise, prevent or reduce the impact of mental health
problems when they emerge.
National Leadership through 5th national Mental Health Plan
The Turnbull Government will work with states and territories to develop the Fifth National Mental Health
Plan. This will ensure smooth integration of these new reforms and help provide a better pathway
between the State based, acute mental health system and the Federally-funded primary mental health
system.
This includes ensuring there are safety measures in place so that if someone with a mental illness is
discharged from acute hospital care, they do not fall through the cracks.
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PACFA News
PACFA Strategic Plan for 2016-2018 launched
PACFA has launched a new
Strategic Plan for 2016 to 2018.
The Plan sets out an ambitious
but achievable plan to
advance PACFA’s mission in
the next three years.
The Strategic Plan was
developed by the PACFA
Board in Consultation with the
PACFA Council and was
finalised at the recent PACFA
Annual General Meeting.
PACFA’s Strategic Aims:
1. Support the individual and organisational members of PACFA and advance their interests
2. Strengthen the capacity of PACFA as a peak body for the psychotherapy and counselling
profession
3. Regulate the profession and the practice of counselling and psychotherapy
4. Promote the health and wellbeing of diverse groups in Australian communities
5. Lobby government, private health funds and other key stakeholders, and campaign for
recognition of counsellors and psychotherapists
6. Undertake, support and disseminate counselling and psychotherapy research
7. Develop the counselling and psychotherapy workforce to meet the needs of diverse communities
8. Consult widely to ensure the views and needs of diverse practitioners and clients are addressed by
PACFA’s policies, standards and activities
For full details, you can download the PACFA Strategic Plan 2016-2018.

Applications open for individual membership of PACFA
On 23 December, PACFA officially launched its new
individual membership categories and applications have
now opened for individual membership of PACFA. For details
see the PACFA website.
This is a significant development for PACFA which will make it
easier for practitioners, educators, students and others to be
part of the PACFA community.
Applications can now be made online in the following
individual membership categories:






Clinical Member
Provisional Member
Intern Member
Student Member
Affiliate Member
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PACFA Member Associations will also continue to be part of PACFA and members who wish to belong to
a Member Association may continue to do so.
PACFA Individual
Membership Category
Clinical Members
Provisional Members
Intern Members

Membership Benefits



PACFA registration (for members practising as Counsellors or
Psychotherapists)
Access to PACFA Master Insurance Policy (for all practitioners and
educators)
Access to PACFA Brochures (for all practitioners)

Student Members



Free Access to PACFA Master Insurance Policy

All categories



Membership of the nearest PACFA Branch
Membership of one PACFA College
Membership of additional PACFA Colleges for an additional fee
Membership of any PACFA Interest Groups (once established)
Member rates on Continuing Professional Development
Printed edition of the PACJA, the Psychotherapy and Counselling Journal
of Australia (future plan)
Access to a range of professional journals at preferential rates (future plan)











PACFA Branches and Colleges
Individual membership includes membership of a PACFA Branch and a PACFA College.
PACFA is in the process of forming the first five Branches from 1 July 2016:






Canberra and Region Branch
New South Wales Branch
Tasmanian Branch
Victorian Branch
Western Australian Branch

Other Branches may be established in other
States and Territories in the future.
PACFA is in the process of forming four PACFA
Colleges from 1 July 2016:





College of Counselling
College of Psychotherapy
College of Relationship Counselling
College of Counselling & Psychotherapy
Educators

Image courtesy of Peter Kratochvil

Other Colleges may be established for other therapy modalities, or other areas of shared professional
interest, in the future.
PACFA Registrants who belong to a PACFA Member Association are eligible to join PACFA Colleges for a
small annual fee.
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How to Apply
Applications are made online. To apply, you will need to register for the Counselling & Psychotherapy
Portal.
Intern Members, Provisional Members and Clinical Members
To apply, complete the online application form: PACFA Application – Practitioners and Educators.
There is a non-refundable application fee.
Student Members and Affiliate Members
To apply, complete the online application form: PACFA Application – Students and Affiliates.
For details of the membership fees, see the Schedule of Fees.
If you are not able to complete your application via the online application process, please contact the
PACFA Office, admin@pacfa.org.au to request a paper application form. Applying via the paper
application form involves an additional administration fee.

Applications open for Affiliated Organisation membership of PACFA
The Affiliated Organisation membership category of PACFA has now been launched.
Affiliated Organisations are non-voting organisational members PACFA. Membership is open to a range
of organisations:






Higher Education Providers in counselling and/or psychotherapy
Other Training Provider in counselling and/or psychotherapy
Professional Association for counsellors and/or psychotherapists
Organisation providing counselling or psychotherapy services
Organisation using counselling skills in the provision of other services

Organisations wishing to be affiliated with PACFA will have access to the following benefits:
1. Observer status at PACFA Council meetings which provides the opportunity to:
 Attend PACFA Council meetings twice a year to discuss PACFA policy and strategy
 Build networks with other organisations in the counselling and psychotherapy field
 Contribute to the development of policy and strategy for the counselling and psychotherapy
profession
2. Member discounts for employees and volunteers:
 Member rates on PACFA professional development events and conferences
 Member rates on professional journals
3. The opportunity to be affiliated with the leading body for the counselling and psychotherapy
profession in Australia, including:





Access to PACFA’s expertise in counselling and psychotherapy practice, ethics and research
Support to raise your standards of practice and ethics in counselling and psychotherapy
A pathway for professional associations to access full organisational membership of PACFA as a
Member Association or to join PACFA structurally as a PACFA College or Branch
A pathway for training providers to prepare for accreditation of their counselling or psychotherapy
training programs by PACFA

4. The opportunity to support PACFA as the peak body for counselling and psychotherapy in Australia.
How to Apply
To join PACFA as an Affiliated Organisation, download and complete the Application Form – Affiliated
Organisation.
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New insurance offers from Insurance House

PACFA has arranged a new insurance package, at very affordable rates, with Insurance House, a
national insurance broker specialising in Professional Indemnity Insurance. PACFA also receives support,
in the form of sponsorship, from Insurance House to help advance our mission.
While PACFA does not endorse any particular insurance company, PACFA has arranged this package so
that members can have access to affordable insurance. It is, however, the practitioner’s responsibility to
arrange your own insurance and to determine the policy that best meets your needs.
Insurance House offers PACFA Members and members of PACFA Member Associations a combined
professional indemnity and public liability policy at very attractive rates.
There are two insurance options: the PACFA Master Insurance Policy and the Individual Insurance Policy.
Option 1 - PACFA Master Insurance Policy
PACFA has negotiated a Master Insurance Policy with Insurance House for both practitioners and
educators.
* The Master Insurance Policy is available to Individual PACFA Members ONLY.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
*** The Master Policy option is the most affordable insurance available which provides a very high level
of cover for a very low premium.
The Master Insurance Policy provides $20,000,000 of professional indemnity cover, $20,000,000 of public
and products liability, access to 1 hour of free legal advice per year via the Insurance House advice line,
and unlimited run-off cover when you retire.
Every member who takes up the Master policy has a limit of up to $20,000,000 for both professional
indemnity and public liability cover. As this is a Master Policy taken out by PACFA, the limits are shared
with others who also take up the policy. The insurance would be “topped up” in the very unlikely
scenario that the limit is reached, so that continuous cover is maintained for all participating members.
FREE cover under the PACFA Master Policy is provided to counselling and psychotherapy students who
are Student Members of PACFA.
For information on the very affordable premiums, download the PACFA Master Insurance Policy
Premiums. For information on how to take up this insurance option, see the PACFA website.
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Option 2: Individual Insurance Policy
PACFA has negotiated an Individual Insurance Policy with Insurance House for both practitioners and
educators.
* This policy is available to Individual PACFA Members and members of Member Associations.
** Registered Psychologists are required to pay the premium for Registered Psychologists.
The level of cover available is between $1,000,000 and $20,000,000 for Professional Indemnity, and
between $10,000,000 and $20,000,000 for Public Liability cover, depending on the level of cover you
select. The policy includes access to 1 hour of free legal advice per year via the Insurance House advice
line, and unlimited run-off cover when you retire.
For information on the very affordable premiums, download the Insurance House Individual Policy
Premiums. For information on how to take up this insurance option, see the PACFA website.
Switching to one of the new insurance options
Practitioners can switch to one of
the Insurance House insurance
options if you think it will meet your
insurance needs.
You can take up one of the new
insurance offers at a time that is
convenient to you:




when joining PACFA or a PACFA Member Association for the first time;
when your current insurance expires; or
at any time when you decide you are ready to switch.

Members of PACFA Member Associations who are transferring to PACFA membership as a result of the
restructure can take up the PACFA Master Insurance Policy from 1 July 2016 when they become
individual members of PACFA.

Final call for participants for PACFA’s 2015 Workforce Survey
The Australian Psychotherapy and Counselling Workforce Study will close on 31 January 2016. We
currently have over 1000 participants and we are looking for another 150 before the data collection
closes. Please pass on the reminder to your networks. PACFA wishes to thank all of the practitioners and
students who have already responded.
To participate, please click on the survey link: www.surveymonkey.com/r/PBQZVXS.
PACFA last undertook a survey of the Australian counselling and psychotherapy workforce in 2008, in
partnership with La Trobe University. The report is available at the PACFA website.
The previous workforce study is already out of date as the counselling and psychotherapy workforce
continues to grow and change. The 2015 Australian Counselling and Psychotherapy Workforce Survey
therefore aims to provide up to date information that will help us better understand the counselling and
psychotherapy workforce in Australia.
A key aim of the Survey is to provide PACFA with vital information needed to support our advocacy
work. The study will provide us with a valuable base of information to begin to document the credentials,
legitimacy and practice characteristics of our profession, as well as identifying the needs and views of
practitioners in order to help guide future advocacy work.
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Registrations open for 2016 Conference

Registrations have opened at the Conference website for the joint PACFA, CCAA, SCAPE and APECA
Conference taking place in Melbourne from 9 to 11 September 2016.
To register for the conference, go to: http://australiantherapyconferences.org.au/registration.
The conference theme, Transformation through Relationship: The Heart and Soul of Therapy, will draw
together aspects of integrative, spiritual, and educational practice, transforming the relationship
between therapist and client, teacher and student. The encounter of being a therapist or an educator is
one of connectedness and deepening; a co-created process that is the heart and soul of therapy. The
conference will offer a supportive space to share and explore how we, as therapists and educators,
offer the relationship as our field of practice - a way to help all involved to improve their mental health
and wellbeing.
Stream 1: The heart and soul of therapy
This theme explores integrative practice and the transformational potential of relationship as the heart
and soul of therapy
Stream 2: Spirituality
This stream focuses on the integration of spirituality in counselling and psychotherapy practice, drawing
on Christianity and other spiritual approaches
Stream 3: Teaching and learning
This stream addresses the broad themes of transformation and relationship through teaching and
learning
Key note speakers
 Professor Mick Cooper - Chartered Counselling Psychologist, Glasgow, UK
 Dr Jenny Fitzgerald - Clinical Psychologist – St Andrew’s Psychology, Qld
 Peter Janetzki - Relationship and Personal Counsellor, Qld

Prof Mick Cooper

Dr Jenny Fitzgerald

Peter Janetzki
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Call for Abstracts for Transformation through Relationship: the Heart and Soul of Therapy

The Conference Committee for the joint PACFA / CCAA / SCAPE and APECA conference, which is taking
place in Melbourne in September 2016, is calling for Abstracts to present at the conference.
Abstracts of 500 words on the conference theme can be made via the online system at
http://australiantherapyconferences.org.au/call-for-abstracts
Abstracts are sought for following conference presentations:




Papers of 30 minutes (20 minutes presentation/10 minutes questions)
Workshops of 60 minutes
Posters of 1 x A2 page

How to Submit an Abstract


All Abstracts must be relevant to the theme of Transformation through Relationship: The Heart and
Soul of Therapy.



Applications must specify whether they wish to present:
- A 30 minute paper (20 minute presentation/10 minutes question time)
- A 60 minute workshop
- A Poster



Applications to present a paper or workshop should indicate if they would like to present a Poster in
the event that they are not selected to present a paper or workshop.



Abstracts are to be submitted electronically via the conference website.



Abstracts on counselling and psychotherapy research or specialist therapy modalities are
encouraged. Interstate and international presenters are also encouraged to submit.



Please ensure that you follow the relevant Abstract Guidelines, as detailed below.



Abstracts must be submitted no later than by 5pm on Friday 12th February 2016.



Abstracts will be reviewed by the Conference Committee or their nominated representatives. The
Committee’s decisions are final.



Applicants will be notified of the outcome by Friday 15 th April 2016 once the Conference
Committee has made its decision.
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Counselling & Psychotherapy brochures available for purchase
PACFA's Counselling & Psychotherapy brochure, has been produced
to help promote counselling and psychotherapy and services
provided by Registrants
The brochures are available for sale to PACFA Registrants at cost
price.
Registrants in private practice can distribute the brochure to promote
your practice through GP surgeries, local community agencies, or
other local distribution channels. Those working in other settings can
use the brochures to promote the benefits of counselling and
psychotherapy to their target groups.
The brochures represent a very affordable way to promote your work
and to promote counselling and psychotherapy in general.
Registrants can put their contact details on the back of the brochure
to promote their services.
Brochures are sold at cost price and include postage and
administration costs. The following order options are available:




50 brochures
100 brochures
250 brochures

$28
$38
$58

To order PACFA's Counselling &
Psychotherapy brochure, go to the
Counselling & Psychotherapy Portal

PACFA CPD events coming up
In 2015, PACFA is again running online courses
in mental health and ethics with our partner,
the Cairnmillar Institute. The courses are open
to all practitioners. PACFA is also hosting 2 FREE
Research Forums in 2016.
To book a place, go to the Counselling &
Psychotherapy Portal. Online registration is
easy. Register for the Portal (if you do not
already have log-in details), select the course
you are interested in, and complete the simple
enrolment . Payments can be made online using VISA or MASTERCARD. Offline payments also available.
2016 course dates for PACFA Professional Development events:

Dates

Event

Location

15 April 2016

Hypnotherapy Research Forum

Sydney

2 to 15 May 2016

Online Mental Health Course

Online

17 June to 1 July 2016

Online Practical Ethics Course

Online

9 to 11 September 2016

2016 Conference

Melbourne

5 to18 September 2016

Online Mental Health Course

Online

11 to 25 November 2016

Online Practical Ethics Course

Online
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PACFA Research Forums (1.5 hours CPD)
PACFA is hosting two Research Forums in 2016 to provide an opportunity for practitioners and
academics to discuss implications of the research findings from literature reviews into the effectiveness
of therapeutic modalities practised under the banner of PACFA.
In each Research Forum, a panel will lead discussion based on the findings of one of PACFA’s literature
reviews, including an overview of the research evidence, an interactive discussion with Panel members
and a question and answer session.
These events are free for all participants and refreshments will be provided.
Practical Ethics for Counsellors and Psychotherapists (6 hours CPD)
This online course was developed by PACFA in partnership with the Cairnmillar Institute. The course
includes four interactive sessions that are usually run during the week in the middle of the day. The key
themes are:







Foundations of Ethical Practice - morals, values and ethics
Stages of Ethical Decision Making - including common ethical traps
Record Keeping - including record keeping for social media connections
Dual Relationships - including boundary-crossing and self-reflection
Confidentiality - including circumstances when it is OK to break confidentiality
Cultural Sensitivity - strategies for responding to multicultural practice issues

Members: $175 (inc. GST) Non-members $230 (inc. GST)
Online Mental Health Course (8 hours CPD)
This online course was developed by PACFA in partnership with Catherine Hungerford from the University
of Canberra. The course aims to build skills and competencies to support clients with their mental health.





Module 1: Mental Health and Illness
Module 2: Mental Health Assessment
Module 3: Mental Health Interventions
Module 4: Consumer Centred Models of Care, and Ethical Questions

Participants complete the course at their own pace over a 2 week period using the Moodle e-learning
system. Teaching and learning approaches include audio-visual materials, case studies, recorded
lectures, online communication threads and facilitated discussions.
Members: $230 (inc. GST) Non-members $340 (inc. GST)

New PACFA book – Psychotherapy and Counselling: Reflections on Practice
PACFA’s first book, Psychotherapy and counselling: Reflections on
practice, published by Oxford University Press, is now available for
purchase at the PACFA website.
This publication is a major achievement for PACFA. The book had
its genesis in discussions between members of the PACFA
Research Committee in 2012 who considered it timely, at this
stage of the profession’s development, to open the doors to the
private work of counsellors and psychotherapists. By doing so, the
book gives readers a glimpse of the context and content of
therapeutic practice, through stories and case studies from
clients, and from diverse approaches and modalities in the
profession.

Psychotherapy & Counselling Federation of Australia I eNews I January 2016

Carolyn Noble (editor), Ione Lewis (PACFA Board)
and Elizabeth Day (editor)

15

The PACFA book is now available for purchase directly from PACFA. Please complete and
return the PACFA Book Order Form or make your purchase online at the Counselling &
Psychotherapy Portal.
About the Book
Psychotherapy
and
Counselling:
Reflections
on
Practice provides a balance of engaging and in-depth
stories and case studies from the inside of therapy.
Representing the key practice modality sections of the
Psychotherapy and Counselling Federation of Australia,
the book explores examples from a range of therapeutic
practices, grounded in the theoretical and evidence
frameworks of the modality or approach and supported
by clear and authoritative commentary.
Psychotherapy
and
Counselling:
Reflections
on
Practice includes
contributions
from
twenty-three
psychotherapists and counsellors and is edited by PACFA
Research Committee members, Prof Carolyn Noble and
Dr Elizabeth Day. The stories showcase the diversity of
modalities in the field of psychotherapy and counselling,
how they work in detail, and what can be expected from
a particular therapeutic experience. The book provides
readers with examples of advanced interpersonal skills
and a considerable breadth and depth of knowledge of
psychotherapy and counselling practice, as it is shaping
up today.

Warning – Registrants targeted by email scam
It has again been brought to PACFA’s attention that PACFA Registrants have been targeted by an
email scam.
Practitioners are receiving emails requesting counselling sessions for a couple visiting from overseas. If
you receive any of these emails, please ignore them as they are a scam.
Practitioners are advised to be very aware that, in the age of the internet, scams are very common and
we all have to exercise caution. If something seems too good to be true, it is very likely to be a scam.
For detailed information about online scams go to the Federal Police website, www.afp.gov.au/
policing/cybercrime/online-fraud-and-scams or go to SCAMWATCH, www.scamwatch.gov.au.
If you are the victim of an online fraud or scam you should report the incident to the Australian
Cybercrime Online Reporting Network (ACORN) at www.acorn.gov.au. Reports made to the ACORN
may be referred to police for consideration and possible investigation.
WARNING: If you receive a suspect email, the best course of action is to delete it immediately. Do not
follow any links, or reply to the sender. By following a link, you may accidentally download a 'Trojan' or
'key logging' program, which could compromise your security. By replying, you run the risk of receiving
more emails from this source.
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Classifieds and Professional Development
eNews Advertising Policy
Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been
strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your
Booking Form and a receipt will be issued promptly.

QUEENSLAND COUNSELLORS
ASSOCIATION INC
The Art & Science of Music Therapy – What can we learn?
Claire Stephenson
Friday 29 January 5pm to 7pm
Bookings W www.trybooking.com/174074
A Taster to Interactive Drawing Therapy (IDT)
Florence Ee
Saturday 13 February 8.30am to 12.30pm
Bookings W www.trybooking.com/177659
Equine Assisted Psychotherapy (EAP)
Equine Alliance
Saturday 27 February 9am-12.45pm
Sunshine Coast (Palmwoods)
Bookings W www.trybooking.com/177860
Details E qca@qca.asn.au W www.qca.asn.au P 0411 468369
Gestalt Australia and New Zealand

The 10th International GANZ conference
Diversity, Difference and Dialogue
Keynote Speaker: Margherita Spagnuolo Lobb
Date: 7, 8 & 9 October, 2016

Location: Canberra
Find out more: www.ganzconference2016.com/
Contact: Gaby Browarczyk: ganzconference2016@gmail.com

Australian Association of Buddhist Counsellors and Psychotherapists

AABCAP CONVERSATIONS

AABCAP & BPIG

Dignity in the eye of the beholder
Presenter: Liz Lobb
Date: Monday 1st February
Find out more: http://www.trybooking.com/JKGH

Deepening Our Relisation of Presence Weekend Retreat
Presenter: Lama Palden
Date: 11—13 March Sydney
Find out more: http://goo.gl/O4LHZH

AABCAP & BPIG

2016 AABCAP Conference

The Awakened Feminine: Buddhism for Transformation
Presenter: Lama Palden
Date: 2nd March Melbourne and 8th March Sydney
Find out more: http://goo.gl/hohEc6

Beyond Mindfulness: Meditation from cushion to couch
Date: 18 - 19 June 2016
Cost: $290.00 Early Bird special till 31 January 2016
Find out more: http://www.trybooking.com/JQMR

AABCAP & BPIG

2016 AABCAP Professional Training Course

Applications of Buddhist Therapeutic Wisdom: Beyond Mindfulness
Presenter: Lama Palden
Date: 5th March Melbourne and 10th March Sydney
Find out more: http://goo.gl/ZPDD7z

PACFA Accredited Post Grad Two-Year Course
Course Begins: July 2016
Applications Close: 31 March, 2016
Find out more: http://www.aabcap.org
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Sessional consulting rooms available
Bondi Junction / Woollahra

No contract, monthly basis for as little as four hours a
week. Or 6 month / 12 month contracts if you prefer.
After hours and weekends also available. Choice of four
quite different, special purpose rooms. Wifi, waiting room,
bathroom, off-street parking (some days). It would suit
practitioners who want a very neat, well-groomed
presentation.
For photos and details re rooms and current availability,
please see our webpage:

www.parksclinic.com/rooms
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PACFA eNews Advertising Guidelines
PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of
Australia that is published bi - monthly and also available on the PACFA website.
Bookings and Payment
Please provide your advertisement and booking form before the submission date. All prices include GST and payment is
required at the time of booking advertisements. Please forward payment with your Booking Form.
Format for Classified Listings
Classified listings may be up to 3 lines in length. Listings for PD events should include the following information:





Name of the event
Date/s for the event
Location of the event (Suburb/State)
Contact details: Contact name, telephone number, email address or website.

Dimensions and booking details
FORMAT

SPECIFICATIONS

PRICE

Full Page

(19 cm W x 27.5 cm H)

$530 (Includes GST)

Full Page + 2 month web listing
Half Page Horizontal

$570 (Includes GST)
(19 cm W x 13.5 cm H)

Half Page + 2 month web listing

$330 (Includes GST)
$380 (Includes GST)

Half Page Vertical

(9 cm W x 27.5 cm H)

$330 (Includes GST)

Quarter Page

(9 cm W x 13.5 cm H)

$150 (Includes GST)

Quarter Page + 2 month web
Eighth Page

$210 (Includes GST)
(9 cm W x 6.75 cm H)

Eight Page + 2 month web listing
Classified Advertisements

$110 (Includes GST)
$180 (Includes GST)

Line item up to three rows

$55 (Includes GST)

PD Website listing one month

$70 (Includes GST)

PD Website listing two months

$100 (Includes GST)

ISSUE

BOOKING AND PAYMENT

January

Friday, 15 January

March

Friday, 12 March

May

Friday, 14 May

July

Friday, 16 July

September

Friday, 17 September

November

Friday, 12 November

DISTRIBUTION

Each issue of eNews is scheduled for distribution
by the end of the month of publication. Please
make a note of this if your advertisement includes
dates.

Advertisement format: JPEG prepared to the correct dimensions and of high resolution prior to publication.
CPD listing format: Email content and logo via email to enews@pacfa.org.au.
For full Advertising Guidelines please see the PACFA website or email enews@pacfa.org.au

Submission of News and Articles
We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to Julia Bilecki at
enews@pacfa.org.au
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